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Title: Provision of syndicated work area recovery site.
Start date: 08/10/2016

Time limit for receipt of tenders: 10/11/2016

Contracting authority: European Medicines Agency (EMA)
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Call for tenders questions summary

# | Submission | Publication Question subject Question Answer
date date
1 (14/10/2016 |14/10/2016 [Minimum requirements Upon review, our company has two [14/10/2016
12:51 12:52 recovery centres that fully meet your |As indicated in section 3.1 of the

criteria for the provision of Business
Continuity Services, we would
propose to nominate the XXXXX
Recovery Centre the Primary facility
and our Recovery Centre in
XXXXXX as the secondary backup
facility. The combined syndicated
total for these two sites is XXXXX
positions, further capacity can be
facilitated from our Recovery
Centres located at various locations
however these particular locations
are not manned 24x7. Our company
IS very keen to participate in this
process and requests confirmation if
your organisation is happy for us to
participate with a two site solution as
opposed to three sites as requested.

technical specifications in addition to
the primary site, tenderers are
required to propose at least two
secondary sites to be used by the
Agency.

Furthermore, section 3.2 of the
technical specifications lists all
minimum requirements which must be
met by the tenderer in order for the
tender to be considered compliant.
The requirement for 24/7 man-
guarding presence applies to both
primary site as well as secondary
sites. Therefore, any tenderer unable
to propose one primary site and at
least two secondary sites meeting this
requirement will be considered non-
compliant and will not be evaluated.
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