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SECTION 1  INTRODUCTION
1.1 Presentation of Eurostat

Eurostat is a Directorate-General of the European Commission (“Commission”). Its mission is to provide the European Union with a high quality statistical information service.
Together with the national statistical offices, Eurostat is responsible for the European statistical system: see Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics (OJ L 87/164, 31.3.2009). Eurostat implements standards, methods and classifications for the production of comparable, reliable and relevant data. Users of Eurostat’s output include the Commission and other institutions of the European Union, national governments of the Member States, international organisations, businessmen, universities and a wide range of other users. Eurostat also supports non-member countries, including the candidate countries, in adapting their statistical systems.
More information can be found on the Eurostat's website:

http://ec.europa.eu/eurostat
Eurostat carries out some of its activities by awarding contracts for the provision of services relating to the various fields of the European statistical programme.
1.2 Subject of the contract

The informatics services forming the subject of this invitation to tender are divided into the following lots:

Lot 1:
SDMX and standards implementation activities: support, training and consultancy
Lot 2:
Developments based on statistical standards for data and metadata exchange, and dissemination
Lot 3:
Statistical production applications: development, support and maintenance

Each lot is the subject of a separate framework contract. Tenderers may bid for any number of lots, but not for parts of lots.

For all lots, multiple framework contracts shall be signed with the successful tenderers (up to 3 successful tenderers per lot). For the execution of these contracts a cascade mechanism  as  described  in the Annex 11: "Ordering processes, Delivery for all types of orders, The cascading mechanism, Conflict of interest and Roadmaps" will apply.
1.3 Glossary 

	Acronym
	Full name

	BI server
	Business Intelligence server

	BIS
	Bank for International Settlements

	CEN 
	Comité Européen de Normalisation

	Census HUB
	System for online dissemination of Census 2011 data

	CIRCA
	Communication and Information Resource Centre Administrator

	CONTVAL
	Content Validation Engine

	CSPA
	Common Statistical Production Architecture – reference architecture for the statistical industry developed and peer reviewed by the international statistical community

	DDI
	The Data Documentation Initiative (DDI) is a metadata standard focused on the

capture, processing, management, and preservation of metadata for microdata and its resulting data structures in the social, behavioural, economic and related sciences

	DG
	Directorate General of the European Commission

	DSD
	Data Structure Definition

	DSPL
	Dataset Publishing Language

	DSW
	Data Structure Wizard

	ebXML
	electronic-business XML. A joint initiative of UN/CEFACT and OASIS

	ECB
	European Central Bank

	ECBChecker Enhanced
	For validation and conversion of GESMES files

	EDAMIS
	Electronic Data file Administration and Management Information System - Eurostat integrated environment for data transmission

	EDI
	Electronic Data Interchange – the electronic ‘door to door’ transfer of data between organisations using a standard message format

	EDIFACT
	Electronic Data Interchange For Administration, Commerce and Transport. A UN standard specifying the structure rules for EDI messages

	EDIT
	Generic editing system developed by Eurostat for use by the European Statistical System

	EEG6
	EBES (European Board for e-Business Standardisation) Expert Group 6 

	EFTA
	European Free Trade Association

	EGR
	Euro Groups Register

	ESBRs
	European System of Business Registers

	ESS
	The European Statistical System (The ESS is the partnership between the EU statistical authority, which is the Commission (Eurostat), and the national statistical institutes (NSIs) and other national authorities responsible for production and dissemination of European statistics)

	ESS-MH
	ESS Metadata Handler is application for collection of reference metadata in SDMX-ML format

	EU
	European Union

	EViews
	Econometric Views, statistical package for Windows, used mainly for time-series oriented econometric analysis

	FAME/MarketMap
	Forecasting Analysis and Modeling Environment (in 2011, Sunguard has renamed the FAME suite into Marketmap Analytic Platform)

	GENEDI
	Eurostat application for basic data validation, conversion towards GESMES and transmission

	GESMES


	General Statistical MESsage - EDI message standard for exchanging statistical data and metadata

	GESMES/TS
	GESMES message for time-series based on the EDIFACT syntax (also known as "SDMX-EDI")

	GSAST
	Generic SAS Tool (GSAST is a general production system based on the SAS BI platform with stored processes and SAS Enterprise Guide)

	GSBPM
	Generic Statistical Business Process Model, sponsored by the UNECE/Eurostat/OECD METIS work session on statistical metadata

	GSIM
	Generic Statistical Information Model, providing a set of standardized information objects, which are the inputs and outputs in the design and production of statistics

	GUI
	Graphical User Interface

	IMF
	International Monetary Fund

	IT
	Information Technology

	ISO
	International Organization for Standardization

	Java EE
	Java Platform, Enterprise Edition (Previously known as J2EE)

	Java SE
	Java Platform, Standard Edition

	LSA
	Local System Administrator

	JSON
	JavaScript Object Notation

	MATLAB
	Matrix laboratory, proprietary fourth-generation programming language developed by MathWorks

	MS
	Member State

	NSI
	National Statistical Institute

	OECD
	Organisation for Economic Cooperation and Development

	OLAP
	Online Analytical Processing (Service to provide a browse function to multidimensional data cubes)

	Oracle RDB
	Relational database management system (RDBMS)

	OSS
	Open Source Software

	PDF
	Portable Document Format

	R
	Programming language and software environment for statistical computing and graphics

	RTF
	Rich Text Format

	RDF
	Resource Description Framework

	SAS
	Statistical Analysis System, software suite developed by SAS Institute for advanced analytics, multivariate analyses, business intelligence, data management, and predictive analytics

	SDMX
	Statistical Data and Metadata Exchange – ISO International Standard IS-13769 for data and metadata exchange – sponsored by BIS, ECB, Eurostat, IMF, OECD, UNSD and the World Bank

	SDMX-CSV
	Comma separated value file corresponding to SDMX DSD

	SDMX-EDI
	GESMES message for time-series based on the EDIFACT syntax (also known as GESMES/TS)

	SDMX-ML
	SDMX-ML is one of the SDMX standards. It is the XML syntax used for exchanging statistical data and metadata

	SDMX-RI
	SDMX Reference Infrastructure

	SIMSTAT
	System for the micro data exchange in the domain of  external trade

	SMEs
	Small and Medium Enterprises

	SOA
	Service Oriented Architecture

	SODI
	SDMX open Data Interchgange, an SDMX implementation project

	STADIUM
	STAtistical data Interchange Universal Monitor - Eurostat tools to control the transmission of data files

	Stata
	STAtistical daTA is a general-purpose statistical software package created in 1985 by StataCorp used today mainly in research

	STATEL
	STAtistique TELetransmissions - Eurostat multi-protocol file exchange system

	STNE
	Statistics, Telematic Networks and EDI Working Group

	STRUVAL
	STRUctural VALidation service

	TESTA
	Trans-European Service for Telematics between Administrations - an IDA sponsored framework for the procurement of communications services

	UN
	United Nations

	UNECE
	The United Nations Economic Commission for Europe (also known as ECE)

	UN/EDIFACT
	Electronic Data Interchange for Administration, Commerce and Transport. A UN standard specifying the structure rules for EDI messages

	UNSD
	United Nations Statistical Division

	VTL
	Validation and Transformation Lenguage

	XBRL
	eXtensible Business Reporting Language

	XML
	eXtensible Mark-up Language – a W3C standard for structured data


SECTION 2 TECHNICAL INFORMATION ON LOT X
Lot 1: SDMX and standards implementation activities: support, training and consultancy

2.1 – General information and objectives

SDMX is an international standard sponsored by the Bank for International Settlements (BIS), the European Central Bank (ECB), Eurostat, the International Monetary Fund (IMF), the Organisation for Economic Cooperation and Development (OECD), United Nations (UN) and the World Bank. SDMX has been recommended by the ESS Committee in 2007 and by the United Nations' Statistical Commission in 2008, and has also been approved by ISO as International Standard IS-17369. Full information on the SDMX standard is available at http://www.sdmx.org. 

Within Eurostat, a number of production units perform statistical tasks in order to fulfil the prescribed statistical production processes in accordance with the requirements of a specific European regulation or other kind of legal act. In this connection, Eurostat supports the Generic Statistical Business Process Model (GSBPM), standard that determines the generic phases and steps for the production of data and metadata, and GSIM, a standard providing a set of standardized and consistently described information objects which are the inputs and outputs in the design and production of statistics.  Both standards have been agreed at UNECE level.

A statistical domain regroups one or more statistical production processes. The production environemnt of each statistical domain comprises a number of data exchange activities, for instance when collecting data or when disseminating data outside Eurostat (other institutions or the wider public). In order to perform these exchanges, a number of standardised messages have been developed in time, based on SDMX. 

These messages have two broad variants: the SDMX-EDI time-series format, widely known as GESMES/TS, and the XML-based variant known as SDMX-ML. In addition, translation to other SDMX compliant data and metadata message format (JSON, RDF, DDI, DSPL and CSV) is under implementation. SDMX exists in three different versions: 1.0 (issued in 2004), 2.0 (issued in 2005) and 2.1 (issued in 2011) and it is used in order to describe the data structures to be exchanged and the message formats to be used. In order to foster the wider implementation within the ESS of SDMX, and especially SDMX-ML, Eurostat has produced a number of IT tools facilitating the implementation of SDMX 1.0, 2.0 and 2.1.
Eurostat and the Member States have been gradually increasing their use of standardised messages for the transmission of statistical data and metadata, and this work will continue over the next years. SDMX is the preferred standard for the organisation and exchange of statistical data and metadata within the ESS.

More background information concerning SDMX, that could be relevant for all Lots, can be found here: 

· EDI and Statistics CIRCABC interest group - link to the CIRCA Interest Group

· https://webgate.ec.europa.eu/fpfis/mwikis/sdmx - Wiki on SDMX and Metadata standards

The objective of the implementation of SDMX is to improve the quality of the information transmitted, reduce the costs for competent national administrations and Eurostat, and to provide support for a number of preparatory activities.  

2.2 – Volume of the contract
The volume of the contract for Lot 1 is estimated at 5.100 person-days per year of duration, which equals 20.400 person-days over the maximum contract duration (4 years).

An estimation of the relative distribution within lot 1 can be found in Annex 9 and also under point 3.1.1 for on-site intervention.

 The Commission may exercise the option to increase the estimated contractual value at a later stage via negotiated procedure with the successful tenderer in accordance with Art. 134(1) and 134(4) of the rules of application of "Financial Regulation":  Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015.
Please note that the figures in Annex 9 are only estimates and that the total value of the contracts will depend on the quantities that the contracting authorities will order. The Institutions cannot commit themselves to order a precise volume of services.

The estimated total value is EUR 8,300,000 for the entire duration of the contract (4 years).
2.3 – Tasks and expected results

The activities in this call for tenders comprise services for development and/or improvement of the SDMX standard as well as for preparation, implementation, support and testing of standardised formats used for the transmission of data and metadata, for the exchange of statistics with international organisations, and for data collection within Member States. It includes support for national authorities and for production units in Eurostat.

The work will be related to SDMX or other connected standards (e.g. DDI, RDF). This comprises:

· SDMX compliant messages for the exchange and processing of statistical data

and metadata (covering both reference and structural metadata);

· Validation rules, evolution of VTL standard and SDMX implementation of VTL;

· Other XML-based standards for the exchange and processing of statistical data and metadata, such as DDI and RDF.

For work carried out at the contractor's premises, the contractor must have Internet access, e-mail, telephone and fax facilities. If the contractor has access to videoconferencing equipment, Eurostat may accept certain meetings to be hold by videoconference. All documents must be delivered in electronic format compatible with MS Office. Text documents may also need to be delivered in PDF format.

Main tasks which are normally done at the Contractor's premises
· Give proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, follow up and organisation;

· Provision of advice and assistance in any area (e.g. CSPA compliant services)  associated with the implementation of standardised data and metadata formats (e.g. GESMES, SDMX, DDI and RDF), delivery, maintenance and effective use of information systems;

· Provision of quality plans, service level agreements, quality control and evaluation, or other quality matters associated with information systems;

· Preparation and/or review of standards documents;

· Provide guidelines and manuals on standards for statistical data and metadata;

· Perform studies,analyses and proof-of-concepts on subjects related to standards for statistical data and metadata;

· Write specifications for work to be carried out to transmit or process standardised statistical data and metadata;

· Support for the exchange and processing of standardised statistical data and metadata to the ESS (Eurostat, Member States, Candidate Countries and organisations). This includes creation of a specialised helpdesk for the duration of a specific contract; 

· Development and maintenance of Data Structure Definitions, Metadata Structure Definitions, Message Implementation Guides, validation rule sets based on VTL and related material for the exchange and processing of standardised statistical data and metadata; 

· Testing of tools (incl. software, data formats) for the exchange and processing of statistical data and metadata;

· Preparation of documents and presentations for working group and task force meetings organised by ESS (by Eurostat, by other Commission services, by the European Central Bank, or by other bodies);

· Maintenance of part or all of a designated storage (for software, documents, etc) facility (e.g. CIRCABC) or interest groups.

The service will be executed by the contractor on the basis of "Fixed-Price", "Quoted Time & Means" or "Proximity Time & Means" contracts (see Annex 11). 

Main tasks which can be done at the Commission's premises
· Testing of tools (incl. software, data formats) for the exchange and processing of standardised statistical data and metadata;

· Preparation of documents and presentations for working group and task force meetings organised by the ESS (by Eurostat, by other Commission services, by the European Central Bank, or by other organisations);

· Assist in gathering specifications, analyses and documentation for developing and maintaining Data Structure Definitions, Metadata Structure Definitions, Message Implementation Guides, VTL rule sets and related material for the exchange and processing of standardised statistical data and metadata; 

· Assist in preparation of training activities related to standard data formats and related software.
The service will be executed by the contractor on the basis of "Time & Means" contracts (see Annex 11). 
Main tasks which have to be done mainly during on-site intervention

· Participation in meetings of the competent working groups or task forces, organised by Eurostat, by other Commission services, by the European Central Bank, or by other organisations;
· Participation in meetings at Eurostat for in-depth discussions of documents, studies and analyses produced;
· Provide training for the ESS (Member States, Candidate Countries, Eurostat production units and other organisations) on all aspects of standardised statistical data and metadata exchanges and processing. The contractor may be required to organise such training sessions and to prepare and disseminate training materials. 

The offer should indicate how the above activities will be assigned to the different individual`s profiles.
The service will be executed by the contractor on the basis of "Fixed-Price" or "Quoted Time & Means" contracts (see Annex 11). 

The deliverables will be fixed in the specific contracts. In general, they will consist of reports, minutes of meetings, documentation and software. 

Description of profiles

The contractor will be required to provide workforce corresponding to the profiles indicated in the section 4.5.1. b- “Selection of tenderers”.  


Senior analyst-consultant 

Nature of tasks: 

· Manage the development and implementation of project activities to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales, and quality;

· Give proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, problem reporting and management systems, follow up and organisation;

· Guide the group in charge of project activities and review their deliverables;

· Assistance in the implementation of project management methodology recommended by the European Commission (Agile, Scrum, Waterfall and PM2);

· Participate in functional working groups and progress meetings;

· Monitor costs, timescales and resources used, and take action where these deviate from agreed tolerances. Ensure that delivered systems are implemented within these criteria;

· Manage the change control procedure gaining agreement for revisions to the project from project sponsors;

· Provide effective leadership for the project group ensuring that group members are motivated and constantly developing their skills and experience;

· Provision of advice and assistance in any area associated with the contract: execution,  provision, delivery, maintenance, hosting, effective use of information systems and their environments. Provision of technical studies, technical expertise, technical evaluations in relation with information systems;

· Management of quality tests.

Analyst-consultant 

Nature of tasks: 

· Provision of advice and assistance in any area associated with the contract: delivery, maintenance, deployment, hosting, effective use of information systems, technical studies, and technical expertise;

· Provision of quality plans, service level agreements, quality control and evaluation, quality assessments or other quality matters associated with information systems projects;

· Management of quality tests;

· Assistance in the implementation of project management methodology recommended by the European Commission (Agile, Scrum, Waterfall and PM2);
· Provision of security studies, security assessments or other security matters associated with information system projects;

· Functional requirements and business case analysis;

· Elaboration of business case documents;

· Risk analysis.
Technical assistant

Nature of tasks:

· Creation and design of technical documentation;

· Verification of the technical documentation against standards or applications;

· Conception and provision of training courses about information systems;

· Assistance regarding the use of information systems;

· Follow-up of service quality.
2.4 – Meetings and missions

Visits to the Commission

For each specific contract, the contractor will be required to participate in kick-off, progress and final meetings as required by Eurostat, to prepare and update a detailed working plan of activities and to provide minutes of all meetings.

Progress meetings with Senior analyst-consultant and/or Analyst-consultant and the Commission workforce will be held in Commission's premises, with up to once a month frequency in the average, for a maximum duration of 10 days per year for each specific contract. Other meetings can be held via videoconference, if necessary. Travel expenses for such visits should be included in the financial proposal of the tender.

All costs associated with the completion of the work, including overheads such as infrastructure, administration, costs and travel should be included in the standard unit prices  (not to be considered as on-site intervention) in each profile proposed in the financial offer (see footnote in Annex 9 "Compulsory reply form for financial proposals"). Variable costs will be not reimbursed. 

On-site interventions in the ESS (Eurostat (working groups/task forces), Commission services in Brussels, Member States, EFTA, Candidate Countries and other organisations)

At the request of Eurostat, the contractor may be required, in the course of implementing the work programme, to visit the Commission services, to attend Working Groups/Task Forces, and perform visits in the ESS (European Statistical System) or other international organisations. 

The contractor will undertake missions to provide on-site interventions (including training) in Member States, EFTA, Candidate Countries and other organisations, in connection with standardisation activities. Each specific contract will foresee a maximum number of profile man/day for on-site intervention. The number and length of such missions will be specified in each specific contract made under this framework contract. 

Travel expenses, travel subsistence and shipment expenses for such visits should be included in the financial proposal of the tender under on-site intervention.
Travel to countries not covered by on-site intervention

Travel, subsistence, shipment and other expenses to countries which are not covered by on-site intervention shall be reimbursed in accordance with Article I.16.5.2 of Annex 10 Draft Standard Framework Contract.
2.5 – Duration and timetable

The framework contracts are expected to be signed in the 3rd quarter of 2016.

The contract shall enter into force when signed by the two parties. The execution of the tasks will be not before the signature of the respective specific contract.

The framework contracts resulting from the present call for tender will have an initial duration of two years as from the date of signature and may be renewed once for an additional period of two years (maximum total duration: 4 years). These framework contracts will be implemented through specific contracts.

Implementation of renewal is subject to budgetary constraints and/or satisfaction with the quality of the services rendered under the previous framework contract and/or unilateral discretionary decision of the Commission.

The work will be defined by the activities and deliverables described in this technical part, and under the responsibility of the official responsible for applications using the common software. A detailed schedule cannot be specified now but will be part of each specific contract made under this framework contract.

2.6 - Minimum requirements

Offers deviating from the requirements or not covering all minimum requirements described below may be rejected on the basis of non-compliance with the tender specifications and will not be further evaluated.

· The profiles proposed for the execution of tasks are in line with the nature of the work requested. 

· The technical offer contains at least chapters on quality, working methods and methodology.
· The technical offer contains relevant references to the standards recommended in the description of the nature of tasks. 

Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
.
2.7 – Reports

The work carried out by the contractor under the specific contracts will be the subject to the relevant documents for acceptance as indicated in the specific contract and must be sent to Eurostat by the contractor along with the invoice (see Annex 10, Draft Standard Framework Contract, Article 1.6 and templates of specific contracts).

2.8 – Assessment of results

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract (Time & Means orders, Proximity Time & Means orders, Quoted Time & Means orders and/or Fixed-price orders).
Monitoring

· For work on the Commission's premises (intra-muros):

In case of work on the Commission's premises the Contractor or his workforce shall each day record the time worked. The records will be set up in the way defined by the Commission's technical responsible named in the specific agreement. At the end of each month, the Contractor or his workforce shall complete and sign the attendance sheet proposed by the Commission and forward it to the Commission's technical responsible secretariat that will be in charge of checking the consistency between the daily records and the monthly attendance sheet. Quality of work will be monitored.

· For work at Contractor’s premises (extra-muros):

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract. Quality will be monitored through appropriate instruments specified in the specific contracts.

Evaluation of results

Each result shall be subject to acceptance by the Commission in order to ensure conformity with the specifications. The evaluation criteria of the work carried out will be as follows:
	Criteria

	Follow-up of the change and support requests assigned to the contractor is done witin the time estimation agreed between the contractor and the project manager. 

	The modified or developed functionality are fully in line with the specifications provided by users or the project manager. The users and/or a technical official will perform the acceptance tests of the work delivered by the contractor and evaluate the work accordingly.

	The delivery date for the tasks requested is respected, except in cases of  justified and agreed delays. 

	The updated or newly developped programmes, functions or applications are stable. The defined quality and performance tests are successfully executed. 

	The documentation provided is clear and concise, with no spelling mistakes and incoherent phrases, and adapted to the target audience. User guides do not contain technical references that cannot be understood with a minimum level of IT knowledge. 

	The programmes, functions and applications are delivered with associated user, technical and/or installation guide, depending their applicability. 



2.9 - Specific conditions

Resources made available by Eurostat

The necessary documentation on previous activities on standardisation of statistical data and metadata formats is freely available on publicly accessible web sites (see point "General information").

In addition, for the execution of a specific contract, Eurostat will provide the contractor with the full source code and documentation for all relevant software tools.

Eurostat will provide the contractor with all necessary documentation required for the provision of the services specified here.

Specific conditions for the execution of the contract

The contractor should be prepared to set up and maintain an appropriate working informatics environment. For applications developed by Eurostat, Eurostat will provide copies of the applications, and source code where appropriate. For commercial software, it is assumed that the contractor would have or would acquire any licenses which are necessary for the performance of the contract.

In general, it is assumed that Eurostat will be responsible for reaching agreements with Member States, EFTA and Candidate Countries, as well as other partners (for example the European Central Bank or businesses), on any point where the participation or co-operation of countries and/or other partners is required.

When support or training services are provided, it is assumed that the necessary meeting rooms are made available either by Eurostat or by the Member State, EFTA or Candidate Country concerned. Eurostat would be responsible for negotiating such arrangements with the country. However, the contractor should be prepared to provide any necessary equipment (for example, laptop, computer, or data projector).

The tenderer's hardware and software infrastructure must be compatible with Eurostat IT standards described in Annex 12.1.
Contractors working as Proximity Times and Means must be equiped with all necessary tools and solutions to perform efficiently their duties, including but not limited to:

· Laptop with webcam;

· Video conferencing software;

· 4G broadband internet mobile access;

· A professional mobile phone with active SIM card;

· An active professional email address with the possibility for the contractor to access this mailbox remotely. 

For intra-muros work (Time and Means orders) and Proximity Time and Means work (Proximity Time and Means orders)
In accordance with Regulation (EC) No 223/2009 of the European Parliament and of the Council of March 11th 2009 on European statistics (OJ L 87, 31.3.2009, p.164) it is forbidden to use confidential statistical data for purposes other than the tasks expressly set out in the contract for the provision of services and it is forbidden to process, disseminate or otherwise make available or use these data in any way whatsoever. These obligations remain in force after the termination of the contract. Accessing confidential data or the Eurostat IT environment requires the signing of specific security conventions. Access to the secure environment is possible only from the premises of Eurostat. 
Corresponding declarations will be attached to each specific contract and have to be signed by the contractor ("Code of conduct for contractors" and "Declaration of confidentialy" – See section 6 of Annex 11).

Lot 2: Developments based on statistical standards for data and metadata exchange, and dissemination
2.1 – General information and objectives

The Statistical Office of the European Communities in Luxembourg (“Eurostat”) is a Directorate-General of the European Commission (“Commission”). Its mission is to provide the European Union with a high quality statistical information service.

Within Eurostat, a number of production units perform statistical tasks in order to fulfil the prescribed statistical production processes in accordance with the requirements of a specific European regulation or other kind of legal act. In this connection, Eurostat supports the Generic Statistical Business Process Model (GSBPM) – determining the generic phases and steps for the production of data and metadata – and GSIM, a standard providing a set of standardized and consistently described information objects which are the inputs and outputs in the design and production of statistics.  Both standards have been agreed at UNECE level. 
A statistical domain regroups one or more statistical production processes. The production environment of each statistical domain comprises a number of data exchange activities, for instance when collecting data or when disseminating data outside Eurostat (other institutions or the wider public). In order to perform these exchanges, a number of standardised messages have been developed over time, based on SDMX and other standards for data and metadata exchange. 
These messages have two broad variants: the SDMX-EDI time-series format, widely known as GESMES/TS, and the XML-based variant known as SDMX-ML. In addition, translation to other SDMX compliant data and metadata message format (JSON, RDF, DDI, DSPL and CSV) is under implementation.. SDMX exists in three different versions: 1.0 (issued in 2004), 2.0 (issued in 2005) and 2.1 (issued in 2011) and it is used in order to describe the data structures to be exchanged and the message formats to be used. 
In order to foster the wider implementation within ESS of SDMX, and especially SDMX-ML, Eurostat has produced a number of IT tools facilitating the implementation of SDMX 1.0, 2.0 and 2.1.

Eurostat and the Member States have been gradually increasing their use of standardised messages for the transmission of statistical data, and this work will continue over the next years. SDMX is the preferred standard for the organisation and exchange of statistical data and metadata within the ESS. It is expected that the use of the SDMX-ML variant of the standards will increase in the future and will become the prevailing data exchange standard.
In addition to the IT tools developed to facilitate the implementation of SDMX, Eurostat produces and maintains a number of tools used in the ESS for data and metadata exchange. Some of them are horizontal, covering all statistical domains like EDAMIS and ESS-MH and other tools are domain specific (like SIMSTAT or the Census HUB).

More background information concerning SDMX, that could be relevant for all Lots, can be found here: 

· EDI and Statistics CIRCABC interest group - link to the CIRCA Interest Group
· https://webgate.ec.europa.eu/fpfis/mwikis/sdmx - Wiki on SDMX and Metadata standards
The objective of the implementation data and metadata tools based on standards like SDMX is to improve the quality of the information transmitted, reduce the costs for competent national administrations and Eurostat, and to provide support for a number of preparatory activities. 
Eurostat operates business processes in the areas of reference data management and statistical data dissemination, which are supported by IT applications owned and supplied by Eurostat units. This includes: 

· Reference databases;
· Data transfers from production to reference;

· Dissemination databases;
· Data transfers from reference to dissemination;
· Embargo on disseminated information;
· Web based user interfaces and SDMX web services for data delivery.
Projects are performed to:

· Develop and deliver for Eurostat integrated dissemination systems;
· Develop and deliver reusable solutions for the dissemination of statistics (cross policy & cross sector).
2.2 – Volume of the contract

The volume of the contract is estimated at 8090 person-days per year of duration, which equals 32.360 person-days over the maximum contract duration (4 years).

An estimation of the relative distribution within lot 2 can be found in Annex 9 and also under point 3.1.1 for on-site intervention.

The Commission may exercise the option to increase the estimated contractual value at a later stage via negotiated procedure with the successful tenderer in accordance with Art. 134(1) and 134(4) of the rules of application of "Financial Regulation":  Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015.
Please note that the figures in Annex 9 are only estimates and that the total value of the contracts will depend on the quantities that the contracting authorities will order. The Institutions cannot commit themselves to order a precise volume of services.
The estimated total value is EUR 12,200,000 for the entire duration of the contract (4 years).
2.3 – Tasks and expected results

The activities in this call for tender comprise services for development, implementation, support and testing for standardised data formats (GESMES, SDMX, JSON, RDF, DSPL and DDI) and software tools (including CSPA compliant software components, also known as statistical services), used for the transmission of data and metadata from Member States to Eurostat, for the exchange and sharing of statistics with the ECB, OECD, IMF and other international organisations, and for data collection within Member States. It includes support for national authorities and for production units in EurostatWork on SDMX projects is also included.

The work will be related to SDMX or other related standards (e.g. RDF, DDI); this comprises:
· Reference Infrastructure (SDMX-RI) ; 
· Registry;
· IT tools implementing CSPA and SDMX standards and architecture;
· Activities related to implementation projects such as Census Hub, SIMSTAT and EGR (ESBRs);

· Activities related to the standardisation of the Single Entry Point in Eurostat;
· ESS-MH;
· Messages for the exchange and processing of statistical data and metadata;
· Other standards for the exchange and processing of statistical data and metadata;

· Dissemination systems based on the SDMX information model and SDMX web services.

For work carried out at the contractor's premises the contractor must have internet access, e-mail, telephone and fax facilities. If the contractor has access to videoconferencing equipment, Eurostat may accept certain meetings to be hold by videoconference. All documents must be delivered in electronic format compatible with MS Office. Text documents may also need to be delivered in RTF or PDF format.

Main tasks that can be done at the Contractor's premises

· Development and implementation of information systems to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales, and quality;
· Proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, problem reporting and management systems, follow up and organisation;

· Provision of advice and assistance in any area (e.g. CSPA compliant services)   associated with implementation, support and testing for standardised data formats (GESMES, SDMX and DDI),  delivery, maintenance, deployment, hosting, effective use of information systems and their environments;
· Provision of quality plans, service level agreements, quality control and evaluation, quality assessments or other quality matters associated with information systems projects;

· Management of quality tests;

· Assurance of continuity of the technical support for all the applications, particularly for testing and for maintenance interventions at short notice; 

· Preparation and execution of the installation of data and metadata exchange applications (including SDMX applications);  

· Elaboration and executing of test programs;  

· Support to the integration of data and metadata exchange applications (including SDMX applications);  

· Maintenance interventions on data and metadata exchange applications (including SDMX applications) and on dissemination systems; 

· Assistance in the implementation of project management methodology;

· Provision of security studies, security assessments or other security matters associated with information system projects;

· Functional requirements and business case analysis;

· Elaboration of vision documents;

· Risk analysis;

· Provision of technical studies, technical expertise, technical evaluations in relation with information systems; 

· Preparation of documents, presentations and tool demonstrations for working group and task force meetings organised by the ESS (by Eurostat, by other Commission services, by the European Central Bank, or other organisations);

· Maintenance of part or all of a designated storage (for software, documents, etc) facility (e.g. CIRCABC) interest group.
The services will be executed by the contractor on the basis of "Fixed-Price", "Quoted Time & Means" or "Proximity Time & Means" contracts (see Annex 11). 
Main tasks which can be done at the Commission's premises

· Provision of documents and other resources for guidance and recommended practices; 

· Support in the analysis of user requirements and in the design of systems architecture; 

· Proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, follow up and organisation;

· Support in drafting high level presentations and abstracts; 

· Assistance to users in the definition of their requirements based on their data treatment processes; 

· Technical support to different units in Eurostat, and Member States; 

· Assurance of continuity of in the technical support for all the data and metadata exchange applications (including SDMX-related applications), particularly for testing and for maintenance interventions at short notice;

· Preparation and execution of the installation of data and metadata exchange applications (including SDMX applications);  

· Elaboration and executing of test programs;  

· Support to the integration of data and metadata exchange applications (including SDMX applications);  
· Maintenance interventions on data and metadata exchange applications (including SDMX applications); 

· Update of technical documentation, especially user guides.
The service will be executed by the contractor on the basis of "Times and Means" contracts (see Annex 11). 

Main tasks which can be done during on-site interventions

· Provide training to IT experts on the tools under development or maintenance for Member States, for candidate countries, for Eurostat different units, and for other organisations. The contractor may be required to organise such training sessions and to prepare and disseminate training materials;

· Provide technical assistance/on-site interventions on the deployment and the use of the data and metadata exchange applications (including SDMX tools) for Member States, for candidate countries, for Eurostat different units, and for other organisations;
· Participate in working group and task force meetings organised by the ESS (by Eurostat, by other Commission services, by the European Central Bank, or by other organisations).
The offer should indicate how the above activities will be assigned to the different  individual`s profiles.

The deliverables will be fixed in the specific contracts. In general, they will consist of reports, meeting minutes, documentation and software. 
The service will be executed by the contractor on the basis of "Fixed Price"or "Quoted Time & Means" contracts (see Annex 11). 
Description of profiles

The contractor will be required to provide workforce corresponding to the profiles indicated in the section 4.5.1. b- “Selection of tenderers”.  

Project manager 

Nature of tasks: 

· Manage the development and implementation of information systems to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales, and quality;
· Give proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, problem reporting and management systems, follow up and organisation;
· Participate in functional working groups and progress meetings;
· Estimate costs, timescales and resource requirements for the successful completion of each project. Prepare and maintain project and quality plans and track activities against the plan, provide regular and accurate reports;
· Monitor costs, timescales and resources used, and take action where these deviate from agreed tolerances. Ensure that delivered systems are implemented within these criteria;
· Manage the change control procedure gaining agreement for revisions to the project from project sponsors;
· Provide effective leadership for the project group ensuring that group members are motivated and constantly developing their skills and experience. 

Business analyst 

Nature of tasks: 

· Identifyes, understands and documents statistical subject matters, problems and opportunities;

· Conducts thorough problem analysis in regard to statistical subject matters;

· Analyses statistical business processes, documents and maintains related business process models;
· Collects, identifies, documents business and user needs that are associated with the key problem to be solved or the opportunity to be realized;
· Establishes, documents, maintains requirements resulting from business and user needs, and ensures the traceability of these up to the final software deliverables;

· Provides functional supervision of the work of other positions; provides assistance, as required to other in service employees;
· Critically reviews all programs prior to and after implementation to verify consistency and conformance with user needs and requirements, guidelines, policies and practices as well as industry standard guidelines; 
· Performs functional acceptance testing for assigned systems and/or projects;

· Maintains current functional knowledge of application systems;
· Aids the business to formulate security needs and to map these to security requirements; 
· Contribution to Test and Quality Plans, quality assessments or other quality matters associated with information systems projects;

· Collaborates effectively with the extended group through meetings, collaborative working sessions, workshops, working groups, and other techniques;
· Management of functional quality tests;
· Assistance in the implementation of project management methodology;
· Analysis, elaboration and provision of Business Cases;

· Elaboration of vision documents;
· Excellent communication skills, verbally and in writing

· Knowledge of the business domains or ability to quickly absorb and understand such information.
Statistical Applications Architect
Nature of tasks: 

· Analyses and designs the architecture of statistical information systems and components, which includes making the key technical decisions impacting their overall interactions, design and implementation;

· Reviews the designs and architecture of existing information systems and components;

· Critically reviews information systems prior to and after implementation to verify consistency and conformance with established architecture design and decisions;
· Ensures that applications and the integration of applications align with IT strategies;

· Ensures that applications and the integration of applications comply with standards and guidelines, .e.g. such as provided by SDMX and CSPA;

· Ensures that applications and information systems map to statistical business functions and processes;
· Produces and maintains architecture documents;

· Advises and assists the group for technical documentation;
· Assists in the provision of quality plans, service level agreements, quality control and evaluation, quality assessments or other quality matters associated with information systems projects;
· Assists in the management of quality tests;
· Assists in the provision of security studies, security assessments or other security matters associated with information system projects;
· Assists in the elaboration of vision documents;
· Performs technical risk analysis, reduction and mitigation;
· Provision of technical studies, technical expertise, technical evaluations in relation with information systems.

Senior analyst-programmer
Nature of tasks: 

· Supervises the work of other Programmer Analyst and Programmer positions; provides technical assistance, as required, to Programmer Analysts and other in service employees;
· Works at the highest level of all technical phases of programming; requires a high degree of creative thinking and the ability to use the accumulated knowledge and experience of others;
· Critically reviews all programs prior to implementation to verify consistency and conformance with established guidelines, policies and practices as well as industry standard guidelines; performs acceptance testing and program implementation for assigned systems and/or projects;
· Conducts thorough problem analysis in regard to technical system and application;
· Designs application solutions to user needs without supervision; maintains current working knowledge of all installed application systems;
· Advises and assists in any area associated with the contract: provision, delivery, maintenance, deployment, hosting, effective use of information systems and their environments;
· Provision of quality plans, service level agreements, quality control and evaluation, quality assessments or other quality matters associated with information systems projects;
· Management of quality tests;
· Assistance in the implementation of project management methodology;
· Provision of security studies, security assessments or other security matters associated with information system projects;
· Functional requirements and business case analysis;
· Elaboration of vision/business case documents;
· Risk analysis;
· Provision of technical studies, technical expertise, technical evaluations in relation with information systems.

Analyst-programmer 

Nature of tasks: 

· Contribute to systems architecture analysis, design, development, and enhancement.

· Writes, compiles, and modifies applications programs for computerized systems and keys into program code;
· Develops or acquires test data and runs tests to determine the accuracy of program logic to produce desired results; debugs and revises programs based on test results;
· Uses program specifications to prepare the logic sequence of program source statements in the development, modification, documentation, and maintenance of computer programs;
· Develops and prepares documents for the general design of solutions that meet system and security requirements, including the selection of alternative approaches;
· Develops specifications to detail what new systems or enhancements to existing systems can accomplish;
· Develops specifications for databases, communication systems, hardware, network, security, storage and software configurations;
· Develops operational and installation procedures for communication systems, hardware, network, security, storage and software;
· Assistance in any area associated with the delivery, maintenance, deployment, hosting, effective use of information systems and their environments.

Technical assistant: 

Nature of the tasks: 

· Writing technical documentation and documenting the programs;
· Creation and design of on-line documentation;
· Verification of the technical documentation against applications;
· Integration of on-line help in information systems;
· Assistance regarding the use of information systems;
· Follow-up of service quality;
· Verification of the technical documentation against standards or applications;
· Assistance regarding the use of information systems;
· Follow-up of service quality.
2.4 – Meetings and missions

Visits to the Commission

For each specific contract, the contractor will be required to participate in kick-off, progress and final meetings as required by Eurostat, to prepare and update a detailed working plan of activities and to provide minutes of all meetings.

Progress meetings with the Contractor (represented by the Project Manager and profile related to the execution for a specific task) and the Commission workforce will be held in Commission's premises, with up to once a month frequency in the average, for a maximum duration of 10 days per year for each specific contract. Other meetings can be held via videoconference if necessary. Travel expenses for such visits should be included in the financial proposal of the tender.

All costs associated with the completion of the work, including overheads such as infrastructure, administration, costs and travel should be included in the standard unit prices (not to be considered as on-site interventions) in each profile proposed in the financial offer (see footnote in Annex 9 "Compulsory reply form for financial proposals"). Variable costs will be not reimbursed. 

On-site interventions in the ESS (Eurostat (working groups/task forces), Commission services in Brussels, Member States, EFTA, Candidate Countries and other organisations).

At the request of Eurostat, the contractor may be required, in the course of implementing the work programme, to visit Commission services, to attend Working Groups/Task Forces, and to visit the ESS (European Statistical System) or other international organisations. 

The contractor will undertake missions to provide on-site interventions (including training) in Member States, EFTA, Candidate Countries and other organisations, or in connection with standardisation activities. Each specific contract will foresee a maximum number of profile man/day for on-site intervention. The number and length of such missions will be specified in each specific contract made under this framework contract. 

Travel expenses, travel subsistence and shipment expenses for such visits should be included in the financial proposal of the tender under on-site intervention.

Travel to countries not covered by on-site intervention

Travel, subsistence, shipment and other expenses to countries which are not covered by on-site intervention shall be reimbursed in accordance with Article I.16.5.2 of Annex 10 Draft Standard Framework Contract.
2.5 – Duration and timetable

The framework contracts are expected to be signed in the 3rd quarter of 2016.

"The contract shall enter into force when signed by the two parties. The execution of the tasks will be not before the signature of the respective specific contract.

The framework contracts resulting from the present call for tender will have an  initial duration of two years as from the date of signature and may be renewed once for an additional period of two years (maximum total duration: 4 years). These framework contracts will be implemented through specific contracts.

Implementation of renewal is subject to budgetary constraints and/or satisfaction with the quality of the services rendered under the previous framework contract and/or unilateral discretionary decision of the Commission.

The works will be defined by the activities and deliverables described in this technical part, and under the responsibility of the official responsible for applications using the common software. A detailed schedule cannot be specified now but will be part of each specific contract made under this framework contract.

2.6 - Minimum requirements

Offers deviating from the requirements or not covering all minimum requirements described below may be rejected on the basis of non-compliance with the tender specifications and will not be further evaluated.

· The profiles proposed for the execution of tasks are in line with the nature of the work requested. 

· The technical offer contains at least chapters on quality, working methods and methodology.
· The technical offer contains relevant references to the standards recommended in the description of the nature of tasks. 

Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
.
2.7 – Reports
The work carried out by the contractor under the specific contracts will be the subject to the relevant documents for acceptance as indicated in the Specific Contract and must be sent to Eurostat by the contractor along with the invoice. (See Annex 10, Draft Standard Framework Contract, Article 1.6 and templates of specific contracts).

2.8 – Assessment of results

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract (Time & Means orders, Proximity Time & Means orders and/or Fixed-Price and Quoted Time & Means orders).
Monitoring

· For work on the Commission's premises (intra-muros):
In case of work on the Commission's premises the Contractor or his workforce shall each day record the time worked. The records will be set up in the way defined by the Commission's technical responsible named in the specific agreement. At the end of each month, the Contractor or his workforce shall complete and sign the attendance sheet proposed by the Commission and forward it to the Commission's technical responsible secretariat that will be in charge of checking the consistency between the daily records and the monthly attendance sheet. Quality of work will be monitored.
· For work at Contractor’s premises (extra-muros):

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract. Quality will be monitored through appropriate instruments specified in the specific contracts.
Evaluation of results

Each result shall be subject to acceptance by the Commission in order to ensure conformity with the specifications. The evaluation criteria of the work carried out will be as follows:
	Criteria

	Follow-up of the change and support requests assigned to the contractor is done witin the time estimation agreed between the contractor and the project manager. 

	The modified or developed functionality are fully in line with the specifications provided by users or the project manager. The users and/or a technical official will perform the acceptance tests of the work delivered by the contractor and evaluate the work accordingly.

	The delivery date for the tasks requested is respected, except in cases of  justified and agreed delays. 

	The updated or newly developped programmes, functions or applications are stable. The defined quality and performance tests are successfully executed. 

	The documentation provided is clear and concise, with no spelling mistakes and incoherent phrases, and adapted to the target audience. User guides do not contain technical references that cannot be understood with a minimum level of IT knowledge. 

	The programmes, functions and applications are delivered with associated user, technical and/or installation guide, depending their applicability. 



2.9 - Specific conditions

Resources made available by Eurostat

The necessary documentation on previous activities on standardisation of statistical data formats is freely available on publicly accessible web sites (see point "General information").

In addition, for the execution of a specific contract, Eurostat will provide the contractor with the full source code and documentation for all relevant software tools.

Eurostat will provide the contractor with all necessary documentation required for the provision of the services specified here. 

Specific conditions for the execution of the contract

Group members supplied by contractor may need to access confidential data. This access may only be granted to individuals working for companies under the exceptional circumstances set out in Council Regulation N°223/2009.

In particular, access to the secure environment for supporting applications  is only possible on the premises of Eurostat and therefore the tenderer must explain how he will manage urgent interventions by indiciduals located in his premises.
The contractor should be prepared to set up and maintain an appropriate working informatics environment. For applications developed by Eurostat, Eurostat will provide copies of the applications, and source code where appropriate. For commercial software, it is assumed that the contractor would have or would acquire any licenses which are necessary for the performance of the contract.

In general, it is assumed that Eurostat will be responsible for reaching agreements with Member States, EFTA and Candidate Countries, as well as other partners (for example the European Central Bank or businesses), on any point where the participation or co-operation of countries or other partners is required.

When support or IT training services are provided, it is assumed that the necessary meeting rooms are made available either by Eurostat or by the Member State, EFTA or candidate country concerned. Eurostat would be responsible for negotiating such arrangements with the country. However, the contractor should be prepared to provide any necessary equipment (for example, laptop computer, or data projector).

The tenderer's hardware and software infrastructure, necessary for the execution of the contract, must be compatible with Eurostat IT standards described in Annex 12.1.
Contractors working as Proximity Times and Means must be equiped with all necessary tools and solutions to perform efficiently their duties, including but not limited to:

· Laptop with webcam;

· Video conferencing software;

· 4G broadband internet mobile access;

· A professional mobile phone with active SIM card;

· An active professional email address with the possibility for the contractor to access this mailbox remotely. 
For intra-muros work (Time and Means orders) and Proximity Time and Means work (Proximity Time and Means orders)

In accordance with Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics (OJ L 87, 31.3.2009, p.164) it is forbidden to use confidential statistical data for purposes other than the tasks expressly set out in the contract for the provision of services and is forbidden to process, disseminate or otherwise make available or use these data in any way whatsoever. These obligations remain in force after the termination of the contract. Accessing confidential data or the Eurostat IT environment requires the signing of specific security conventions. Access to the secure environment is possible only from the premises of Eurostat. Corresponding declarations will be attached to each specific contract and have to be signed by the contractor ("Code of conduct for contractors" and "Declaration of confidentialy" – See section 6 of Annex 11).
Lot 3: Statistical production applications: development, support and maintenance
2.1 – General information and objectives

Eurostat is the statistical office of the European Union located in Luxembourg. Its task is to provide the European Union with statistics at European level that enable comparisons between countries and regions.

Eurostat does not work alone. Since the early days of the Community it was realised that decisions on and planning and implementation of Community policies must be based on reliable and comparable statistics. So the European Statistical System (ESS) was built up gradually with the objective of providing comparable statistics at EU level.

The ESS is the partnership between the Community statistical authority, which is the Commission (Eurostat), and the national statistical institutes (NSIs) and other national authorities responsible in each Member State for the development, production and dissemination of European statistics. This Partnership also includes the EEA and EFTA countries. Member States collect data and compile statistics for national and EU purposes. The ESS functions as a network in which Eurostat’s role is to lead the way in the harmonization of statistics in close cooperation with the national statistical authorities. ESS work concentrates mainly on EU policy areas. Yet, with the extension of EU policies, harmonization has been extended to nearly all statistical fields.

Eurostat also supports non-member countries, including the candidate countries, in adapting their statistical systems.

Organisationally, Eurostat comprises several Directorates, each broken down into a number of Units.

Unit B3 is responsible for providing IT services and software tools for the statistical production. The development, support and maintenance of information systems for statistical production is part of its mission. In this capacity, the Unit provides central support for systems which use common software (also refered to as corporate systems).

For more information on Eurostat see: 
http://epp.eurostat.ec.europa.eu/portal/page/portal/about_eurostat/introduction
Eurostat carries out some of its activities by awarding contracts for the provision of services relating to the various fields of the European statistical programme.

Services under this call for tenders relate to the following common software used or to be used in the statistical production process:

· FAME/Marketmap Analytic Platform;

· Oracle databases (OLAP, RDB) using Java EE and dedicated web services; 

· Software specialized in statistical analysis and econometric analysis.
FAME - Forecasting Analytic Modelling Environment or Marketmap Analytic Platform is one of the oldest information systems used by Eurostat to produce statistics. Specialized in processing data modelled as chronological time series, FAME manages proprietary statistical databases to be used in all phases of the statistical production cycle: data loading, data validation, data processing and data exports sand sendings in a variety of formats. Advanced applications have been developed using the FAME language on the server side and some home-made tools (mostly in Visual Basic, Visual Studio and Java) on the client side. The platform in use is Unix, but its migration to Linux is currently on-going. Currently, FAME is used in 27 statistical production processes covering areas such as the national accounts, labour statistics, agricultural statistics, price indexes and short term statistics.

One of the Oracle databases used in Eurostat's statistical production process is Oracle OLAP. This product has been used by Eurostat since 1999 as an appropriate system to handle statistical production processes that involve multi-dimensional data. Formerly known in Eurostat as Eurocube after the name of its Java interface, the Oracle OLAP package is a multidimensional analytic engine embedded in an Oracle Database. Oracle OLAP cubes deliver time-efficient sophisticated calculations using simple SQL queries. The data analysis and management of cubes are currently handled partially via its original Eurocube interface and partially via the more recently developed IS4STAT system. Currently, Oracle OLAP is used in 19 statistical production processes covering areas such as regional accounts, demography and population statistics, education, health and short term business statistics. 

In line with the strategy outlined by ESS Vision 2020
 in terms of sharing and reusing services among the different parts of the statistical business process, Eurostat privileged in the past years the development of common, generic services to be employed in the production cycle, in line with a service oriented architecture. The SOA pattern was chosen in order to facilitate the interoperability between Eurostat's information systems by mapping well-defined functionalities of the statistical production process to services reusable and sharable internally or in the ESS. Applications such as IS4STAT, but also ad-hoc statistical tools such as seasonal adjustment toolkits and validation engines (EDIT, STRUVAL, CONTVAL etc.) were developed. Java SE and EE were mainly employed. 

Additionally to the information systems used for the statistical production process, more and more applications specialized in statistical analysis and econometric analysis are being requested and used as aside tools that complement a statistician's portfolio. These tools are often used to experiment with new data collections, new algorithms, new methods, and improve the overall quality of the business process. In some cases, these tools also complement the information systems for statistical production and help them fulfil very specialized tasks requested in the production process. 

In the coming years, Eurostat will contribute to the adoption of specialized statistical applications such as Stata, MATLAB, SAS, R (programming language), EViews etc. (please note that the list is not exhaustive and may vary through the duration of the framework contracts) and, where necessary, to their integration to the corporate statistical information systems.  

All these statistical applications need to be supported, maintained and further improved or implemented. 

Hence, the objective of this lot is to obtain services for the development, implementation, support and maintenance of information systems for statistical production (both common tools and domain specific programs) and of the underlying or complementary software applications used in Eurostat. 

The general objective of this call for tender is to obtain services for: 

· day-to-day on-site implementation, support and maintenance;

· off-site development and maintenance of the information systems for statistical production in Eurostat.

As the different statistical productions system developed using the common tools are highly interdependent, tasks may cover different expertise (Fame/Marketmap, Oracle OLAP, Oracle RDB, Java, R, SAS etc.) in the same order form or specific agreement. It is also expected that the different experts will develop/improve together in a harmonised way (using common structures and definitions) the statistical applications. 

Note that the off-site support requires the physical presence of the concerned contractor's workforce within at least the second working day following the demand.

In particular, the objectives are:

· Ensuring that the Eurostat statistical information systems run smoothly within the IT environment of Eurostat, i.e. bug fixing and corrective maintenance;

· Promoting the use of common software modules by implementing them wherever they are suitable to satisfy user needs;

· Adapting systems to user needs where required (evolutionary maintenance). The user needs will evolve during the period covered by this call for tender. Therefore the existing tools will have to be extended or modified according to the requirements and specifications that the users give;

· Enabling users to use information systems and additional statistical and econometric analysis specialized software to their best possible benefit;

· Making the maintenance of the applications efficient by using consistent methodologies and tools. There are existing tools, following a well-defined methodology, for creating and maintaining information systems. The maintenance of the various statistical applications can be ensured only if the common software components are used and improved in an harmonised structure;

· Ensuring a good documentation of the information systems according to the existing standards. These standards are "Eurostat Guidelines for documentation of informatics applications" (see Annex  12.2).

2.2 – Volume of the contract

The volume of the contract is estimated at 8529 person-days per year of duration, which equals 34116 person-days over the maximum contract duration (4 years).

An estimation of the relative distribution within lot 3 can be found in Annex 9.

The Commission may exercise the option to increase the estimated contractual value at a later stage via negotiated procedure with the successful tenderer in accordance with Art. 134(1) and 134(4) of the rules of application of "Financial Regulation":  Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015.
Please note that the figures in Annex 9 are only estimates and that the total value of the contracts will depend on the quantities that the contracting authorities will order. The Institutions cannot commit themselves to order a precise volume of services.

The estimated total value is EUR 14,600,000 for the entire duration of the contract (4 years).
2.3 – Tasks and expected results

The contractor will provide the following services to Eurostat.

Main tasks which have to be done mainly at Contractor's premises

· Evolutionary and corrective maintenance of the existing central common tools (or developing new tools/ migrating old tools to common software or a new version of the common software), in line with the CSPA and GSBPM methodological standards. The group in charge of the IT statistical production service in Eurostat is faced continuously with support and maintenance requests from the users. These requests lead to changes in program parameters, additions, modifications or deletions of database objects, identification and correction of program errors, change of program code or development of new modules according to specifications from the users, as well as changes in the user interface. Related work at the level of the operating system (Unix, Linux, Microsoft Windows) may be required as well, such as writing and changing shell scripts, setting access rights, etc. in compliance with possible instructions by the local system administrator (LSA);

· Development and/or evolutionary/corrective maintenance of some specific applications using existing common standard tools wherever possible (see above about the user requests) and/or specialized software in statistical and econometric analysis;

· Development and execution of test cases for factory testing;

· Writing user, system and support documentation following the standards already used for existing applications. The standards are "Eurostat Guidelines for documentation of informatics applications" (see Annex 12.2) and the standards followed in the technical and user documentation that is specific to Eurostat’s common software.

· Preparation of material for end-user training:  preparing general training courses on common software and Eurostat’s common standard tools (presentations, training documentations, sample databases,...);

· General help-desk and general second level support by email or by phone.

The service will be executed on the basis of "Fixed-Price", "Quoted Time & Means" or "Proximity Time & Means" contracts (see Annex 11). 
Main tasks which have to be done mainly at Commission's premises

· General first and second level help-desk to monitor and analyse existing applications and provide general user support and maintenance tasks;

· Identify user needs and write functional and technical specifications for developing/improving the applications using the common software for fulfilling these needs;

· Monitor and document the state of applications in order to give good advice and to anticipate potential problems;

· Integrate, test and install the applications on the Commission's premises;
· End-user training: general training courses on common software and Eurostat’s common standard tools are given once or twice per year (max. 2 days for each training) on the Eurostat's premises. In addition, individual coaching is offered to new users;

· Technical training: internal, ad-hoc training sessions may be requested for new-comers (developers and project managers);

· Corrective and evolutionary maintenance of the existing central common tools;

· Support integration tasks of software specialized in statistical analysis and econometric analysis within the process model of centrally supported information systems;

· Develop and maintain statistical applications using specialized software in statistical and econometric analysis and/or specialized statistical programming languages, in line with the CSPA and GSBPM methodological standards.

The service will be executed on the basis of "Times and Means" contracts (see Annex 11). 

Main tasks which can be done during on-site interventions

· Provide training to IT experts on the tools under development or maintenance for Eurostat (working groups/task forces), for Member States (in the case of shared services) and for other organisations. The contractor may be required to organise such training sessions and to prepare and disseminate training materials;

· Provide technical assistance/on-site interventions on the deployment and the use of the statistical production applications for Eurostat;

· Participate in working group, user group and task force meetings organised by the ESS (by Eurostat, by other Commission services, by the European Central Bank, or by other organisations).

The offer should indicate how the above activities will be assigned to the different individuals profiles.

The deliverables will be fixed in the specific contracts. In general, they will consist of reports, meeting minutes, documentation and software. 

The service will be executed on the basis of "Fixed-Price"or "Quoted Time & Means" contracts (see Annex 11). 
Description of profiles

The contractor will be required to provide workforce corresponding to the profiles indicated in the section 4.5.1. b- “Selection of tenderers”.  

The first two profiles require specific expertise in statistics to be able to understand, analyse and translate user requirements into further functional and technical specifications. The expertise in statistics should also allow these profiles to anticipate certain requirements and thus help users to better define their needs and ensure programmes are better fitted to the final use. 

The following profiles may be requested with expertise in one of the common software used in Eurostat or market software specialized in statistical and econometric analysis.

Senior statistical analyst-programmer

Nature of tasks: 

· Through discussions with clients and examination of written documents assist clients in clarifying their requirements and preparing specifications;

· Technical analysis of client requirements, prototyping, writing, maintaining and testing programs which reflect the specifications based on user requirements, assisting with the testing of such programs together with the other programs making up the system, producing the relevant technical documentation and documentation for the support group, assisting the support group with training the users of the system, assisting with evaluating and testing products delivered by external system suppliers to ensure that they conform to the Commission requirements and methodology, participation in meetings with the users;

· Implement applications and statistical production chains in line with user requirements, business cases and functional specifications. Ensure implementations are done in line with the CSPA and GSBPM methodological standards;

· Assist and coach the statistical analyst-programmers and provide internal technical trainings to new-comers;

· Ensure overall consistency of the developments done within the different applications used for the statistical production through regular contacts with the other technical groups and the project managers; 

· Ensure the principles of the selected project methodology for implementations (Agile, Waterfall, Scrum) are respected and the methodology is properly implemented and followed by the development groups;

· Ensure the technical expert role in meetings (internal or external to Eurostat), monitor the market concerning technologies used within the common software used by Eurostat and advise on implementation choices;

· Ensure that all user enquiries are replied to within a reasonable time (no more than 3 working days), with a maximum of 1working day for critical issue.   

Statistical analyst-programmer

Nature of tasks: 

· Technical analysis of client requirements, prototyping, writing, maintaining and testing programs which reflect the specifications based on user requirements, assisting with the testing of such programs together with the other programs making up the system, producing the relevant technical documentation and documentation for the support group, assisting the support group with training the users of the system, assisting with evaluating and testing products delivered by external system suppliers to ensure that they conform to the Commission requirements and methodology, participation in meetings with the users;
· Implement applications and statistical production chains in line with user requirements, business cases and functional specifications, in line with the CSPA and GSBPM methodological standards;

· Ensure that all user enquiries are replied to within a reasonable time (no more than 3 working days), with a maximum of 1working day for critical issue.
Statistical Programmer
Nature of tasks: 

· Write and maintain statistical programs in different programming languages, optimize procedures, prepare scripts;

· Prepare and execute test programs for the statistical production process;

· Write technical documentation.  

Project manager 

Nature of tasks: 

· Manage the development and implementation of applications for the statistical production to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales, and quality. Recommend depending on the project's needs the appropriate project methodology for implementations (Agile, Waterfall, Scrum) and ensure that all projects follow the project methodology recommended at Commission level (currently, PM2).
· Ensure the GSBPM and CSPA principles are respected for all implementations within the statistical production process;

· Give proposals for project strategies, planning, definition of tasks and deliverables, review of project deliverables, quality control, risk analysis and management, status reports, problem reporting and management systems, follow up and organisation;

· Participate in functional working groups and progress meetings;

· Estimate costs, timescales and resource requirements for the successful completion of each project. Prepare and maintain project and quality plans and track activities against the plan, provide regular and accurate reports;

· Monitor costs, timescales and resources used, and take action where these deviate from agreed tolerances. Ensure that delivered systems are implemented within these criteria;

· Manage the change control procedure gaining agreement for revisions to the project from project sponsors;

· Provide effective leadership for the project group ensuring that group members are motivated and constantly developing their skills and experience. 

For all tasks that may be requested, the deliverables will consist of the program and source code of the modules written or modified using the specified common software, updated documentations, test results, etc.

With the deliverables, a report will be provided. Except in the case of bug-fixing, this will normally include:

· a design document for newly developed program modules;

· changed or newly developed program code or databases in compliance with the existing methodology, and using Eurostat's standard tools;

· newly created applications according to user specifications, and using the existing methodology and tools of Eurostat;

· system documentation or programmer’s guides;

· user manuals and on-line help facilities, where necessary;

· installation of the updated software in Eurostat (as required);

· monthly time sheets (in case of "Time & Means" or "Proximity Time & Means" work). 

2.4 – Meetings and missions

Visits to the Commission

For each specific contract, the contractor will be required to participate in kick-off, progress and final meetings as required by Eurostat, to prepare and update a detailed working plan of activities and to provide minutes of all meetings.

Progress meetings with Commission workforce will be held in Commission's premises (maximum duration ½ day), with up to once a week frequency in the average, for a maximum duration of 30 days per year for each specific contract. Other meetings can be held via videoconference, if necessary. Travel expenses for such visits should be included in the financial proposal of the tender. The contractor's workforce with the relevant knowledge should be able to attend a meeting on Eurostat's premises within at least the second working day following the demand. 
All costs associated with the completion of the work, including overheads such as infrastructure, administration, costs and travel should be included in the standard unit prices (not to be considered as on-site interventions) in each profile proposed in the financial offer (see footnote in Annex 9 "Compulsory reply form for financial proposals"). Variable costs will be not reimbursed. 

On-site interventions in the ESS (Eurostat (working groups/task forces), Commission services in Brussels, Member States and other organisations).

At the request of Eurostat, the contractor may be required, in the course of implementing the work programme, to visit the Commission services, to attend working groups/task forces, and to visit the ESS (European Statistical System) or other international organisations. 

The contractor will undertake missions to provide on-site interventions (including training) in ESTAT, Member States and other organisations, or in connection with standardisation or shared activities. Each specific contract will foresee a maximum number of profile man/day for on-site intervention. The number and length of such missions will be specified in each specific contract made under this framework contract. 

Travel expenses, travel subsistence and shipment expenses for such visits should be included in the financial proposal of the tender under on-site intervention.

Travel to countries not covered by on-site intervention

Travel, subsistence, shipment and other expenses to countries which are not covered by on-site intervention shall be reimbursed in accordance with Article I.16.5.2 of Annex 10 Draft Standard Framework Contract.
2.5 – Duration and timetable

The framework contracts are expected to be signed in the 4th quarter of 2016.

The contract shall enter into force when signed by the two parties. The execution of the tasks will be not before the signature of the respective specific contract.

The framework contracts resulting from the present call for tender will have an  initial duration of two years as from the date of signature and may be renewed once for an additional period of two years (maximum total duration: 4 years). These framework contracts will be implemented through specific contracts.

Implementation of renewal is subject to budgetary constraints and/or satisfaction with the quality of the services rendered under the previous framework contract and/or unilateral discretionary decision of the Commission.

The works will be defined by the activities and deliverables described in this technical part, and under the responsibility of the official responsible for applications using the common software. A detailed schedule cannot be specified now but will be part of each specific contract made under this framework contract.
2.6 - Minimum requirements

Offers deviating from the requirements or not covering all minimum requirements described below may be rejected on the basis of non-compliance with the tender specifications and will not be further evaluated.

· The profiles proposed for the execution of tasks are in line with the nature of the work requested. 

· The technical offer contains at least chapters on quality, working methods and methodology.
· The technical offer contains relevant references to the standards recommended in the description of the nature of tasks. 

Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
.
2.7 – Reports

The work carried out by the contractor under the specific contracts will be the subject of the relevant documents for acceptance as indicated in the Specific Contract and must be sent to Eurostat by the contractor along with the invoice. (See Annex 10, Draft Standard Framework Contract, Article 1.6 and templates of specific contracts).

2.8 – Assessment of results

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract (Time & Means orders, Proximity Time & Means orders, Quoted Time & Means orders and/or Fixed-price orders).
Monitoring

· For work on the Commission's premises (intra-muros):

In case of work on the Commission's premises the Contractor or his workforce shall each day record the time worked. The records will be set up in the way defined by the Commission's technical responsible named in the specific agreement. At the end of each month, the Contractor or his workforce shall complete and sign the attendance sheet proposed by the Commission and forward it to the Commission's technical responsible secretariat that will be in charge of checking the consistency between the daily records and the monthly attendance sheet. Quality of work will be monitored.
· For work at Contractor’s premises (extra-muros):

The work shall be undertaken by the Contractor in accordance with the specifications set out in the specific contract. Quality will be monitored through appropriate instruments specified in the specific contracts.

Evaluation of results

Each result shall be subject to acceptance tests by the Commission in order to ensure conformity with the specifications. The evaluation criteria of the work carried out will be as follows:

	Criteria

	Follow-up of the change and support requests assigned to the contractor is done witin the time estimation agreed between the service provider/contractor and the project manager. 

	The modified or developed functionality are fully in line with the specifications provided by users or the project manager. The users and/or a technical official will perform the acceptance tests of the work delivered by the contractor and evaluate the work accordingly.

	The delivery date for the tasks requested is respected, except in cases of  justified and agreed delays. 

	The updated or newly developped programmes, functions or applications are stable. The defined quality and performance tests are successfully executed. 

	Critical support requests are replied to within 1 working day and other enquiries within maximum 3 working days.

	The documentation provided is clear and concise, with no spelling mistakes and incoherent phrases, and adapted to the target audience. User guides do not contain technical references that cannot be understood with a minimum level of IT knowledge. 

	The programmes, functions and applications are delivered with associated user, technical and/or installation guide, depending their applicability. 


2.9 - Specific conditions

Resources made available by Eurostat

Eurostat will provide the contractor with the full source code and detailed technical documentation for all relevant software tools. 

Eurostat will not provide software licences for use outside of Eurostat's premises.

Specific conditions for the execution of the contract

Group members supplied by contractor may need to access confidential data. This access may only be granted to individuals working for companies under the exceptional circumstances set out in Council Regulation N° 223/2009.

In particular, access to the secure environment for supporting applications is only possible on the premises of Eurostat and therefore the tenderer must explain how he will manage urgent interventions by workforce located in his premises.
The tenderer's hardware and software infrastructure, necessary for the execution of the contract, must be compatible with Eurostat IT standards described in Annex 12.1.
Contractors working as Proximity Times and Means must be equiped with all necessary tools and solutions to perform efficiently their duties, including but not limited to:

· Laptop with webcam;

· Video conferencing software;

· 4G broadband internet mobile access;

· A professional mobile phone with active SIM card;

· An active professional email address with the possibility for the contractor to access this mailbox remotely. 

For intra-muros work (Time and Means orders) and Proximity Time and Means work (Proximity Time and Means orders)

In accordance with Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics (OJ L 87, 31.3.2009, p.164) it is forbidden to use confidential statistical data for purposes other than the tasks expressly set out in the contract for the provision of services and is forbidden to process, disseminate or otherwise make available or use these data in any way whatsoever. These obligations remain in force after the termination of the contract. Accessing confidential data or the Eurostat IT environment requires the signing of specific security conventions. Access to the secure environment is possible only from the premises of Eurostat. Corresponding declarations will be attached to each specific contract and have to be signed by the contractor ("Code of conduct for contractors" and "Declaration of confidentialy" – See section 6 of Annex 11).
SECTION 3  INFORMATION ON THE CONTRACT
3.1 General information

The submission of the tender implies acceptance of all the terms and conditions set out in the procurement documents (contract notice, invitation to tender, tender specifications, draft contract) and, where appropriate, waiver of the tenderer's own general or specific terms and conditions. The submitted tender is binding on the tenderer to whom the contract is awarded for the duration of the contract.

If the tenderer is not in a situation to accept some of the terms of Article I.10 – "Exploitation of the results of the contract" of Special conditions of the draft contract (Annex 10), adaptations to this article may be proposed to the Commission. The Commission shall decide if these proposals are acceptable or not.
Once the Commission has opened the tender, the document shall become the property of the Commission and it shall be treated confidentially. 
The Contractor is to carry out the tasks in accordance with:

1. the contract;
2. the technical specifications;
3. the tender.

In the event of conflict between these three documents, their provisions will apply in descending order.
No variants are allowed in relation to the services or the price schedule proposed in accordance with this tender specifications.

3.1.1 Place of work
The place of the work will be the Contractor’s usual workplace, unless stated otherwise in section 2 and depending on the framework contract and the request, work can be executed:

· On the Commission's premises (so-called intra-muros work);

· At the premises located in the proximity of the delivery (so-called Proximity extra-muros Time and Means);

· On the Contractor's premises (so-called off-site or extra-muros work covered by Fixed-Price and Quoted Time and Means). These types of contracts may include on-site interventions. 

The Commission indicates in the Request Form where and how the work has to be delivered.

In the case of intra-muros work

The execution of the contract must normally be performed on the Commission's premises, as required. The infrastructure will be provided by the European Commission. The personnel providing the service will use only the standard software packages in use at the DG or department concerned, and no other software may be installed or used without the written authorisation of the Commission.

In case of proximity extra-muros time and means work

The Time and Means services are to be rendered mainly on the premises of the Commission (intra-muros). However, the Commission can request that part of the time and means services are executed outside the Commission's premises. In such a case, the contractor's executing workforce must be located at a distance from the place of delivery which would allow a physical presence in the premises of the Commission in a maximum of 2 hours' time. For the application of this rule, it is foreseen that if the request to come to the premises of the Commission is made on the same day in which the contractor's executing workforce has to be present in one of the buildings of the Commission, the time taken during transport is counted as part of the normal working hours. If the request is made at least 24 hours before the expected arrival time, the time taken during transport is excluded from the counting of the normal working hours. Videoconferencing arrangements can also be agreed, if clearly defined in the specific contracts. 
For such 'Proximity Extramuros Time and Means' mode, the daily rates per profile that will be applicable are equal to those quoted in 'intramuros mode' as defined in the financial offer to this tender, increased by 12%.
In the case of extra-muros work

The execution of the contract will be performed primarily at the Contractor's usual workplace. Project meetings are typically held in the locations of delivery mentioned above. Deliverables have to be formally remitted at these locations. Travel costs to the place of delivery are not reimbursed. The Contractor shall provide all deliverables in the form and format specified in the order and shall guarantee their integration into the target informatics environment.

Places of delivery for on-site intervention
The normal place of delivery is the premises of Eurostat in Luxembourg.

Exceptionally the delivery may take place in other locations belonging to ESS.

Approximate distribution of number of days per country level per year: 

	Lots / Profiles
	Locations

	
	Level 1

countries
	Level 2

countries
	Level 3

countries

	Lot 1: 
SDMX and standards implementation activities: support, training and consultancy
	Profile 1: 

Senior analyst-consultant
	30
	30
	30

	
	Profile 2: 
Analyst-consultant
	20
	20
	20

	Lot 2: 
Development based on statistical standards for data and metadata exchange, and dissemination
	Profile 1: 

Business Analyst
	20
	20
	20

	
	Profile 2: 

Statistical Application Architect
	15
	15
	15

	
	Profile 3: 
Senior analyst-programmer
	15
	15
	15

	
	Profile 4: 
Analyst-programmer
	10
	10
	10

	Lot 3:

Statistical production applications: development, support and maintenance
	Profile 1: 

Senior statistical analyst-programmer
	5
	5
	5


Level 1 countries:

Belgium, Germany, France, Luxembourg, Netherlands.
Level 2 countries:

Czech Republic, Estonia, Greece, Croatia, Latvia, Lithuania, Hungary, Malta, Poland, Portugal, United Kingdom, Montenegro, Norway, Switzerland, Turkey, the Former Yugoslav Republic of  Macedonia.
Level 3 countries:

Bulgaria, Denmark, Ireland, Spain, Italy, Cyprus, Austria, Romania, Slovenia, Slovakia,  Finland, Sweden, Iceland, Liechtenstein.
Travel costs

Travel costs and daily allowances associated with the provision of services outside the normal places of delivery and premises of the ESS not covered by on-site intervention shall be reimbursed following the principles and rates of the Commission's internal Mission Guide (Cf. Annex 14 of the tender specifications). 

As a general rule, travel costs to the normal places of delivery set out in the request forms will not be reimbursed.

Visits in Eurostat (working groups/task forces), Commission services in Brussels, Member States, EFTA countries, Candidate Countries and other organisations are an important element of the service provision covered by this call for tenders. For more details, please see point "Meetings and missions" in Section 2 "Technical information on lots". For more details, please see point 2.4 "Meetings and missions".
3.1.2 Ordering Processes

Services shall be provided on the basis of three different kinds of orders:

· Time & Means orders, which correspond to the order of a number of days performed at the Commission’s premises (i.e. intra-muros) or nearby (Proximity extra-muros). In a Time & Means order the Commission specifies the workload (e.g. person-days) and its specific needs for requested profiles;
· Fixed Price orders, which correspond to the order of a defined work. Fixed Price orders are executed outside the Commission’s premises (i.e. extra-muros). In a Fixed Price order the Commission specifies the deliverables corresponding to the work to be delivered with expected delays;
· Quoted Time & Means orders, which correspond to the order of a number of days for defined subtasks. Quoted Time & Means orders are executed outside the Commission’s premises (i.e. extra-muros). In a quoted Time & Means order the Commission specifies the different tasks to be executed;

The ordering process is initiated by the Commission via a “Request Form” sent to the Contractor describing the required service. On receipt, the Contractor must, within a given time period, either decline the request or make a proposal to the Commission for the execution of the request. The process culminates in the signature of a Specific Contract (i.e. an order), or in the withdrawal of the request form. The Request Forms are attached in the Annex to this document. 

The chosen Contractor must have the capacity to carry out in parallel several individual orders. The Contractor must be capable of providing the services ordered rapidly and with a high degree of quality.

For more details about ordering processes, see Annex 11: "Ordering processes, Delivery for all types of orders, The cascading mechanism, Conflict of interest and Roadmaps".
3.1.3 Delivery of all types of orders
For more details about Languages, Place of work, Travels outside normal locations of deliveries, Normal working hours, Work outside normal working hours, Acceptance of the work, Training, Security clearance, see Annex 11: "Ordering processes, Delivery for all types of orders, The cascading mechanism, Conflict of interest and Roadmaps".
3.2 Payments 

Contracts will be expressed in euro. All payments under these contracts will also be made in euro.

Payments under the contract will be made in accordance with Articles I.6 of the draft contract in Annex 10.
Payments will be done as follows:

1) For extra-muros specific contracts ("Fixed-Price" and "Quoted Time & Means")

Payments under the contract will be made in instalments on submission of invoices and other supporting documents in accordance with Articles I.6 of the draft standard framework contract in Annex 10.
For specific contracts on Fixed Price basis:

Amounts in the specific contract equal to or over EUR 25,000.00:

· 30% equal to EUR XXXXX on receipt and acceptance of first deliverable;

· 70% equal to EUR XXXXX on completion of the work;

All payments based on receipt advice slips accepted and signed by the Commission in accordance with the form in annex II of the specific contract (to be attached to the invoice).

If applicable, on-site intervention may be invoiced either with interim or with final invoice, based on receipt advice slips accepted and signed by the Commission in accordance with the form in Annex IVa and IVb (to be attached to the invoice). 

Or

· For work performed in instalments:

Payment by instalments for the deliverables specified in the annex based on receipt advice slips accepted and signed by the Commission in accordance with the form in annex II of the specific contract (to be attached to the invoice).

If applicable, on-site intervention may be invoiced either with interim or with final invoice, based on receipt advice slips accepted and signed by the Commission in accordance with the form in Annex IVa and IVb (to be attached to the invoice). 

Amounts in the specific contract below EUR 25,000.00:

· 100% on completion of the work, based on receipt advice slips accepted and signed by the Commission in accordance with the form in annex II of the specific contract (to be attached to the invoice).

If applicable, on-site intervention are invoiced with final invoice, based on receipt advice slips accepted and signed by the Commission in accordance with the form in Annex IIIa and IIIb (to be attached to the invoice). 

For specific agreements on Quoted Time & Means basis:

Amounts in the Specific Contract  equal to or over EUR 25,000.00:

At the end of each calendar quarter, on the basis of quotation forms duly completed and signed by both the Commission and the Contractor using the forms in Annexes IIa and IIb and IIIa and IIIb of the specific contract. Duly completed Forms in Annexes IIa and IIb and IIIa and IIIb must be attached to the invoice.

Amounts in the Specific Contract below EUR 25,000.00:

Once the work has been completed, on the basis of quotation forms duly completed and signed by both the Commission and the Contractor using the forms in Annexes IIa and IIb and IIIa and IIIb of the specific contract. Duly completed Forms in Annexes IIa and IIb and IIIa and IIIb must be attached to the invoice.

No invoice will be accepted before the Commission has given its acceptance in writing for the services provided.

2) For intra-muros service providers and proximity extra-muros specific contracts (Time & Means and Proximity Time & Means)

The Commission will make payments on presentation of quarterly invoices on the basis of the days effectively performed, with the timesheet and the deliverables foreseen in the work programme. The services should be carried out during the normal working days of the Commission.

Amounts in the specific contract equal to or over EUR 25,000.00:

At the end of each calendar quarter, on the basis of time sheets signed by the Commission and the service provider using the form foreseen in the Framework Contract and provided electronically to the contractor (these time sheets must be attached to the invoice).


Amounts in the specific contract below EUR 25,000.00:

Once the work has been completed, on the basis of time sheets signed by the Commission and the service provider using the form foreseen in the Framework Contract and provided electronically to the contractor (these time sheets must be attached to the invoice).

3.3 Replacement of persons assigned to carry out the work

The Commission expects the contract to be executed by those persons identified in the tender. Whenever a replacement is necessary, the Contractor must ensure a high degree of stability of the services and an effective transfer of information.

Any replacement must be submitted to the Commission for written approval. The Contractor shall provide a timely replacement with at least equivalent qualifications and experience if:

· for duly justified reasons, a person is unable to continue providing the services;

· any person specified in the contract is found by the Commission to be incompetent in discharging or unsuitable for the performance of his/her duties under the contract or if carrying out his tasks under the contract prejudices the good and timely performance of the contract. Unless otherwise stated, if the Commission requests a replacement in writing, the Contractor must propose a replacement within one month of the receipt of the Commission's request. Failure to make such a proposal within this period will be considered a breach of contract.

Such a replacement will not oblige the Commission to pay any remuneration, fees or costs additional to those laid down in the initial contract. The Contractor must bear any additional costs arising from or incidental to such replacement. Such costs will include the costs of the return journey of the replaced individual and his family, the costs of the replacement's training and, if necessary, the expenses arising from the need to maintain simultaneously at the place of work the individual to be replaced and his replacement.
3.4 Personal data and intellectual property rights

3.4.1 Personal data

If processing your reply to the invitation to tender involves the recording and processing of personal data (such as your name, address and CV), such data will be processed pursuant to Regulation (EC) No 45/2001 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. Unless indicated otherwise, your replies to the questions and any personal data requested are required to evaluate your tender in accordance with the specifications of the invitation to tender and will be processed solely for that purpose by the unit involved. Details concerning the processing of your personal data are available at: 
http://ec.europa.eu/dataprotectionofficer/privacystatement_publicprocurement_en.pdf
All personal data may be registered in the Early Detection and Exclusion System (EDES) if you are in one of the situations mentioned in Article 106 of the Financial Regulation
. For more information, see the Privacy Statement on 
http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm#BDCE
3.4.2 Intellectual property rights

Your attention is drawn on Article I.10 of the contract's special conditions which contains specific provisions on intellectual property rights related to the results of the contract and their use.
3.5 E-prior
The ordering procedure between the Commission and the contractors will be automated by the use of the e-request application that will be a continuation of the current ordering procedure. By the same token, the invoicing procedure between the Commission and the contractors, and the service ordering procedure will be automated by the use of the e- invoicing, and e-ordering applications respectively. e-Fulfilment may be implemented during the FWC  execution.

The electronic documents will be exchanged using the e-PRIOR platform, either via a system-to-system connection (web services) or through a web application (the Supplier Portal).
Information on the technical and functional characteristics of the above-mentioned system can be found in Annex 13 and at: 
http://ec.europa.eu/dgs/informatics/supplier_portal/documentation/documentation_en.htm
SECTION 4  INFORMATION ON THE TENDER PROCEDURE
4.1 General information

The legal basis for EU procurement consists of the relevant articles of the Financial Regulation and its Rules of Application (“RAP”), i.e.:

– Financial Regulation –Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union1, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015.

– Rules of Application – Commission Delegated Regulation (EU, Euratom) No 1268/2012 of 29 October 20122, Part One, Title V (Procurement) (Articles 121 to 172), amended by Commission Delegated Regulation (EU) C(2015)7555 of 30 October 2015.

– Judgments, mainly of the General Court in procurement cases.

The Financial Regulation and the Rules of Application incorporate the rules from Directive 2014/24/EU
, hereinafter referred to as “the Directive” and Directive 2014/23/EU on concessions
.
This invitation to tender is intended to be competitive. Any attempt by a tenderer to obtain confidential information, enter into unlawful agreements, collude or make arrangements with competitors, canvass or solicit Commission workforce or influence the evaluation committee or its individual members in any way during the tendering process will render his or her tender invalid.
The tender must be clear and concise, with continuous page numbering, and assembled so as to constitute a coherent whole (e.g. bound or stapled, etc.). Since tenderers will be judged on the content of their written offers, these must clearly state that the tenderer is able to meet the requirements of the specifications and is capable of carrying out the work.

Tenders must be written in one of the official languages of the European Union. They must include all the information and documents required by the Commission for the evaluation of tenders on the basis of the exclusion, selection and award criteria, in accordance with these specifications, in the absence of which the Commission may decide to exclude the tender from the award procedure for the contract. For details, see item 4.4 “Structure of the tender”.

4.2 Who may participate in this invitation to tender

Participation in this invitation to tender (including each member of a group of economic operators if applicable) is open on equal terms to all natural and legal persons coming within the scope of the Treaties, as well as to international organisations.
It is also open to all natural and legal persons established in a third country which:

- has a special agreement with the European Union in the field of public procurement on the conditions laid down in that agreement or,

- has ratified the plurilateral Agreement on Government Procurement (GPA) concluded within the World Trade Organisation (WTO), under the terms of that Agreement.

A service provider may consider submitting a tender as a single entity or decide to collaborate with other service providers to present an offer: either by submitting a joint tender (via a group of economic operators) or through subcontracting. These two approaches may be combined.

In all cases the tender must clearly specify whether the providers involved in the tender are acting as members of the group of economic operators (joint tender) or as subcontractors (this also applies where the companies involved belong to the same group or where one of these companies is the parent company of the others).

A joint tender is a situation where an offer is submitted by a group of economic operators (natural or legal persons). Joint tender may include subcontractors in addition to the members of the group.
In case of joint tender, all members of the group assume joint and several liabilities towards the Contracting Authority for the performance of the contract as a whole, i.e. both financial and operational liability. 

Group members in joint tenders may submit only one tender for a single contract. The tender must indicate which member ("the leader") will represent the group of economic operators in dealing with the Contracting Authority. The tender must describe the form the cooperation is to take in order to achieve the desired results and how technical, administrative and financial aspects will be organised.

If the tender does not mention that all members are jointly and severally liable, all other parties included in the tender than the party signing the tender (tenderer) will be considered subcontractors.
After the award, the Contracting Authority will sign the contract either with all members of the group, or with the leader on behalf of all members of the group, authorised by the other members via powers of attorney.
Subcontracting is the situation where a contract has been or is to be concluded between the Commission and a contractor and where the contractor, in order to carry out the contract, enters into legal commitments with other legal or natural persons for performing part of the service (in particular, any work performed by an expert who is not an employee of the tenderer will be considered as subcontracted). The Commission has no direct legal relationship with the subcontractor(s).

If certain tasks provided for in the contract are entrusted to subcontractors, the Contractor shall remain bound by its contractual obligations to the Commission under the Contract and shall be solely responsible for the performance of the contract (see Article II. 10 of the draft contract in Annex 9).
During contract performance, the change of any subcontractor identified in the tender or additional subcontracting will be subject to prior written approval of the Contracting Authority.
Tenderers are required to identify all subcontractors.
See Section 4, item 4.4 which information must be provided in case of group of economic operators and subcontracting.
4.3 How to send a tender
4.3.1 General Information

If you are interested in this contract, you should submit one original and four copies of your tender (see structure below) on paper (for each lot concerned, if several lots are proposed).
In addition you must submit one (1) electronic version on USB key. In case of discrepancy between the paper version and the electronic file, the paper version will take precedence.
You must indicate on the parcel the title of the call for tender, the reference number, the lot number (if any) and the name of the tenderer. It should also bear the words “Invitation to tender – not to be opened by the mail service”. If a self-adhesive envelope is used as parcel, it must be sealed with adhesive tape and the sender must sign across this tape.
The tender must meet the deadline mentioned in the contract notice and be submitted:

- either by registered mail or by courier service, postmarked or registered by the courier service not later than 12/09/2016, to the following address:

European Commission

For the attention of

Eurostat - Unit A.5 - (CAD) BECH F2/907
Jean Monnet Building

Rue Alcide de Gasperi

L-2920 Luxembourg (Kirchberg)

The outer envelope should bear, in addition to this address, the project title and the reference number of the invitation to tender.

- or by hand delivery, i.e. by delivery in person or by an authorised representative, not later than 4:30 p.m. on 12/09/2016 to the following address:

European Commission
For the attention of
Eurostat - Unit A.5 – (CAD) BECH F2/907
Jean Monnet Building 
Rue Alcide de Gasperi

L-2920 Luxembourg (Kirchberg)

where a signed and dated receipt must be obtained from an official in the Commission's central mail department who takes delivery. This department is open from 08:30 a.m. to 04:30 p.m. Monday to Friday. It is closed on Saturday, Sunday and Commission holidays.

If the offer is delivered by hand in person, it must actually reach the address indicated above no later than the hour and day indicated. See the summary table below:
	
	Final date
	Proof concerning

	
	
	submission of tender
	compliance with deadline

	Registered letter deposited in the post office network
	The tender must be posted on the final date at the latest (regardless of the time)
	Receipt issued by the post office
	Postmark

	Mail deposited with a messenger service
	The tender must be deposited with the messenger service on the indicated date at the latest (regardless of the time)
	Receipt issued by the messenger service
	Date of the receipt

	Delivery by hand, by the tenderer or by an authorised representative
	The tender must arrive at the above-mentioned office address no later than the specified time on the final date.
	Receipt signed by an official of the above-mentioned Commission service, indicating the date and time of receipt. This receipt will be issued on the spot to the tenderer or authorised representative.
	Date of the receipt


All costs incurred for the preparation and submission of tenders are to be borne by the tenderers and will not be reimbursed. 

4.3.2 Date and place of opening of the tenders

Tenders will be opened on 16/09/2016 at 10 a.m. at the following address:
Eurostat

Room B4/444
Joseph Bech Building

rue Alphonse Weicker, 5

L-2721 Luxembourg (Kirchberg)

One authorised representative of each tenderer may be present at this opening session. A written authorisation signed by the tenderer or his duly authorised agent must be presented to the opening committee.
4.3.3 Contact with Eurostat

In principle, no contact is permitted between the Commission and the tenderer during the procedure. However, contact may exceptionally be permitted before the final date for the receipt of offers:
- On the tenderers’ initiative: in order (and only then) to clarify the nature of the contract. Such requests for additional information should be in writing only and indicate the section(s) and paragraph(s) to which they refer and shall be made through the “Question&answers” section in e-Tendering website
 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1403)
· The Contracting Authority is not bound to reply to requests for additional information made less than six working days before the deadline for receipt of tenders. Provided it has been requested in good time, such additional information will be supplied simultaneously to all economic operators through the e-Tendering website
 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1403) no later than six days before the deadline for the receipt of tenders.

The website will be updated regularly and it is your responsibility to check for updates and modifications during the submission period.

- On the initiative of the Contracting Authority: in order to inform all interested parties of the existence of an error, a lack of precision, an omission or any other type of defect in the documents relating to the invitation to tender by supplying information on the e-Tendering website address:

https://etendering.ted.europa.eu/cft/cft-display.html?cftId=1403
After the tenders have been opened, contact may be permitted only on the initiative of the Contracting Authority, where some clarification is required in connection with a tender, or if obvious clerical errors in the tender must be corrected, provided this does not lead to substantial changes to the terms of the submitted tender.
In any event, such contact must not lead to any amendment of the terms of the tender.

In exceptional case (unavailability of e-Tendering, other reason…), and under the conditions described above, further information can be obtained by sending an e-mail or letter to:
Eurostat - Financial Cell of Directorate B
Office A4/162

Jean Monnet Building

Rue Alcide de Gasperi

L-2920 Luxembourg (Kirchberg)

Fax number: +352.4301.30780
E-mail: ESTAT-call-for-tenders-directorate-B@ec.europa.eu
4.3.4 Period of validity of the tender

Tenders must be firm and not be subject to revision for the duration of the work. The tender must remain valid for a period as indicated under point IV.2.6 of the contract notice following the closing date for receipt of the tenders. Where the initial contract is stated to be renewable, the offer will remain valid for such renewals. Upon renewals of contracts, the Commission reserves the right to request updated forms for exclusion and selection criteria (see item 4.4 below). The contract(s) will be signed within the validity period, during which the tenderer must continue to meet all the requirements set in the exclusion, selection and award criteria. If the situation concerning these requirements has been altered in the period that has elapsed since the tender in question was submitted, any changes must be reported immediately and at the tenderer’s own initiative to the Commission.
4.4 Structure of the tender

Tenders must be presented and structured in the same order of paragraphs as described below (five section) with page numbering. The tender must include all the requested information and be perfectly legible so that there can be no doubt as to words and figures:
Section One: Administrative information 
Section Two: Exclusion criteria

Section Three: Selection criteria

Section Four: Technical offer
Section Five: Financial offer
The Commission reserves the right to request any other additional information in relation to the tender submitted, for evaluation or verification purposes within a time-limit mentioned in its request.

4.4.1 Section One: Administrative information

In the first section, the tenderer must provide:

- A cover letter signed by an authorised representative presenting the name of the tenderer (including all entities in case of joint tender) and identified subcontractors if applicable, and the name of the single contact point (leader) in relation to this procedure
- A table of contents (with page numbers)

- Administrative documents concerning its legal situation, i.e.:
Case 1: Submission by one tenderer
The completed "Administrative information form" (Annex 1) accompanied by a legible copy of the notice of appointment of the persons authorised to represent the tenderer in dealings with third parties and in legal proceedings, (if it is not included in the document requested in Annex 2), or a copy of the publication of such appointment if the legislation which applies to the legal entity concerned requires such publication. If they are necessary in order to show the authorisation to represent the tenderer, the instrument of incorporation or constitution of the legal entity and/or a copy of the statutes have to be submitted. If the person(s) signing the tender or the person designated to sign the contract is/are entitled to represent the economic operator by a power of attorney from the abovementioned authorised persons, the power of attorney must also be submitted;

The "Legal entity form" (Annex 2) completed and signed by an authorised representative of the tenderer accompanied by all the requested supporting evidences:

· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).

·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
The "Financial identification form" (Annex 3) filled in and signed by an authorised representative of the tenderer and stamped by a bank representative. A specific form for each Member State language is available at: 
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
The questionnaire for joint offers and/or subcontracting signed by a legal representative of the tenderer (Annex 4).
Case 2: Submission in case of the tenderer with subcontractor(s)

If the tenderer wishes to subcontract all or part of the services, in addition to the documents to be provided in case 1, the following information must be provided in the tender:

The "Legal entity form" (Annex 2) completed and signed by the authorised representative of each subcontractor, accompanied by all the requested supporting evidence:

· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).

·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
A letter of availability signed by an authorised representative of the subcontractor stating their willingness to provide the services presented in the tender and in line with the present tender specifications if the tenderer is awarded the contract (Annex 5).
Case 3: Submission of joint tender

Each entity involved (all members of the group of economic operators included the lead partner) must provide following documents:

The completed "Administrative information form" as provided in Annex 1;

The "Legal entity form" (Annex 2) completed and signed by an authorised representative of the tenderer, accompanied by all the requested supporting evidence:

· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).

·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
A letter signed by each member of the group of economic operators, except the lead partner, giving the authorisation to the lead partner (Annex 6: powers of attorney) to submit the tender on its behalf.

In addition, the following documents must be provided by the lead partner:

The "Financial identification form" (Annex 3) filled in and signed by an authorised representative of the tenderer and stamped by the signed by a bank representative. A specific form for each Member State language is available at: 
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
The questionnaire for joint offers and/or subcontracting signed by a legal representative of the lead partner (Annex 4). 
After the award of the contract, the following document must be provided by the lead partner only before the signature of the contract and on the request of the Commission:

"Power of attorney" filled in and signed by an authorised representative of each partner (Annex 6).
4.4.2 Section Two: Exclusion criteria
Article 106 of the Financial Regulation
 defines situations when the tenderers shall be excluded from participating in procurement procedures.
Declaration: 
The tenderer(s) including each partner in case of joint tender and each subcontractor
 must provide the "Declaration on honour on exclusion criteria and selection criteria" (Annex 7) attesting that they are not in one of the exclusion situations detailed in the Declaration on honour. 
Evidence:

Only on request of the Contracting Authority, and for contracts with a value higher than EUR 135.000, the successful tenderer must provide the documents mentioned as supporting evidence in the declaration on honour (Annex 7) before signature of the contract and within a deadline given by the Contracting Authority. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria. The Contracting Authority reserves the right to require these documents for the other subcontractors.
4.4.3 Section Three: Selection criteria
Tenderers must prove their legal, regulatory, economic, financial, technical and professional capacity to carry out the work subject to this procurement procedure. 

The tenderer may rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. It must in that case prove to the Contracting Authority that it will have at its disposal the resources necessary for performance of the contract, for example by producing an undertaking on the part of those entities to place those resources at its disposal.
The tender must include the proportion of the contract that the tenderer intends to subcontract (see Annex 4).
The tenderer (and each member of the group of economic operators in case of joint tender) must declare whether it is a Small or Medium Size Enterprise in accordance with Commission Recommendation 2003/361/EC. This information is used for statistical purposes only.
Declaration: 
The tenderers (and each member of the group of economic operators in case of joint tender) and subcontractors whose capacity is necessary to fulfil the selection criteria must provide the declaration on honour (see Annex 4), signed and dated by an authorised representative, stating that they fulfil the selection criteria applicable to them.

In case of joint tender or subcontracting, the criteria applicable to the tenderer as a whole will be verified by combining the various declarations for a consolidated assessment. 
This declaration is part of the declaration used for exclusion criteria (see section 4.4.2) so only one declaration covering both aspects should be provided by each concerned entity.
Evidences:

Tenderers will be required to provide the evidence mentioned below (see 4.4.3 a, 4.4.3 b) in the offer. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria.
a- Economic and financial capacity:

Tenderer(s), in case of joint tender each partner, must provide enclose the full set of annual accounts (balance sheet, profit and loss account and notes on the accounts) for the last two years. 
The Contracting Authority reserves the right to ask these documents for the declared subcontractors.
If, for some exceptional reason which the Contracting Authority considers justified, a tenderer is unable to provide one or other of the above documents, it may prove its economic and financial capacity by any other document which the Contracting Authority considers appropriate. In any case, the Contracting Authority must at least be notified of the exceptional reason and its justification. The Commission reserves the right to request any other document enabling it to verify the tenderer's economic and financial capacity.
b- Technical and professional capacity:

The following documents must be provided by the tenderer(s) as an evidence of the educational and professional qualifications:
For all lots, tenderers must enclose a description of the organisation of the department(s) responsible for the delivery of the requested services with the number of workforce involved. The locations of the offices must be listed in the offer, with their geographical coverage. 

Tenderers must enclose a CV of all personnel to be involved directly in performing the contract (including those working for any subcontractors) indicating educational and professional qualifications and experiences in areas relevant to the subject of this tender. 

The CVs must follow the European Curriculum Vitae format. In the CV the language competence must be mentioned, bearing in mind that the main working languages in the Commission are English, French and German. 

Tenderers must indicate whether or not the proposed workforces are currently working for the tenderer on the date of submission of the offer. The tender will clearly indicate if the proposed expert is an employee or not of the tenderer. If the proposed expert is not an employee, he/she will be considered as a subcontractor. Any person who is engaged on another project, where the input from his/her position in that contract will not have ended before the expected start of his/her activities under this contract, and where this commitment restricts his/her intended role under this contract must not be proposed for this contract.

A letter of availabilty signed by an authorised representative of the subcontractor stating their willingness to provide the services presented in the tender and in line with the present tender specifications if the tenderer is awarded the contract (Annex 5).
In addition, the tenderer shall provide a list of the principal services provided in the past three years, with the amounts, dates and recipients (public or private) and any relevant evidence proving the requirements of the selection criteria (refer to section 4.5.1 b).
Tenderers may submit proposals for several lots. In this case their capacity will be analysed for each individual lot, but also globally for all lots for which they tender. This means that if a tenderer submits an offer for more than one lot, the assessment of its capacity will be based on the sum of the minimum workforce values required for each lot applied for.

Considering that a company could participate in different consortia for several lots (but no more than one consortium for the same lot) with different members, some data may be requested at the company level.

Important remark in relation to the assessment of the tenderers' manpower:

In order to verify the information provided by the tenderers in relation to the manpower and qualifications of the relevant workforce proposed, tenderers should be aware of the fact that the Commission reserves the right to request from the tenderer that any of the proposed contractor's workforce or subcontractors (including freelancers) may have to come for an interview during the evaluation stage. This possibility is at the entire discretion of the Commision and limited in the scope (generally not more than 5 interviews per tenderer). The Commission will not reimburse any cost in connection with the expenses incurred by the tenderer to come to the interviews.

Please note that the supply of false information will lead to the exclusion of the tenderer at any stage of the tendering procedure.

4.4.4 Section Four: Technical offer
The technical offer is the core of the tender and it is essential that it conforms perfectly to all requirements listed in the technical specifications.
Tenders must be clear and concise. Since tenderers will be judged on the content of their written tenders, the tenders must clearly show how the tenderers are able to meet the requirements of the specifications.
If it is intended to subcontract part of the service, this should be indicated and quantified (the identity of and resources provided by the subcontractor).
The technical offer must cover all aspects and tasks required in the technical specifications and provide all the information needed to apply the award criteria. 
Offers deviating from the requirements or not covering all minimum requirements described in section 2 point 2.6 (Technical specifications) may be rejected on the basis of non-compliance with the tender specifications and will not be evaluated. 
The offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
.
The Commission envisages applying the EMAS environmental management system (‘the EMAS system’) provided for by Regulation (EC) No 1221/2009 of the European Parliament and the Council of 25 November 2009 on the voluntary participation by organisations in a Community eco-management and audit scheme (EMAS), repealing Regulation (EC) No 761/2001 and Commission Decisions 2001/681/EC and 2006/193/EC (OJ L 342 of 22.12.2009, p. 1).

During the execution of the contract, the successful tenderer,  group member(s) and/or any subcontractor(s), if relevant, may be requested by the Contracting Authority to implement the EMAS scheme, inter alia by providing information relating to the contract field required for the drafting and updating of the documents provided for by Regulation No 1221/2009 and the periodic evaluation of the system.

4.4.5 Section Five: Financial offer
The compulsory reply form (Annex 9) must be used.

Prices must be expressed in euro.
Prices should be quoted free of all duties, taxes and other charges, i.e. also free of VAT, as the European Commission is exempt from such charges pursuant to the provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Union (of 8 april 1965). 

All costs associated with the completion of the work, including overheads such as infrastructure, administration, costs and travel should be included in the overall fixed price in the financial proposal (no reimbursable variable costs).
4.5 Evaluation and award 
The evaluation is based solely on the information provided in the submitted tender. It involves the following: 

· Verification of non-exclusion of tenderers on the basis of the exclusion criteria

· Selection of tenderers on the basis of selection criteria
· Verification of compliance with the minimum requirements set out in these tender specifications
· Evaluation of tenders on the basis of the award criteria

The tenders will be assessed in the order indicated above. Only tenders meeting the requirements of one step will pass on to the next step
The criteria for choosing the contractor are divided in three categories: exclusion, selection and award. Exclusion and selection criteria are related to the candidate or tenderer, whereas award criteria are related to the tender. Exclusion and selection criteria are verified on a pass/fail basis.

The Contracting Authority will inform candidates and tenderers, simultaneously and individually, by electronic means of decisions reached concerning the outcome of the procedure as soon as possible:
- After the opening phase for tenders received after the deadline or received already open;

- After the award decision, specifying in each case the grounds for the decision. 
The information of the successful tenderer does not imply any commitment on the part of the Contracting Authority.

4.5.1 Exclusion and selection of tenderers 
The assessment of tenderers will take place in 2 stages:

a- Exclusion of tenderers

Article 106 of the Financial Regulation
 defines situations when the tenderers shall be excluded from participating in procurement procedures  (see Annex 7).
As indicated in point 4.4.2, the tenderer(s) including each partner in case of joint tender and each subcontractor must provide the "Declaration on honour on exclusion criteria and selection criteria" (Annex 7) attesting that they are not in one of the exclusion situations detailed in the Declaration on honour.
Only on request of the Contracting Authority, and for contracts with a value higher than EUR 135.000, the successful tenderer must provide the documents mentioned as supporting evidence in the declaration on honour (Annex 7) before signature of the contract and within a deadline given by the Contracting Authority. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria. The Contracting Authority reserves the right to require these documents for the other subcontractors.
The Contracting Authority may waive the obligation of a tenderer to submit the documentary evidence referred to annex 7 in the following cases:

(a) the candidate is an international organisation or;

(b) such evidence has already been submitted for the purposes of another procurement procedure in 2016 and provided that the documents are not more than one year old starting from their issuing date and that they are still valid. In such a case, the tenderer shall declare on his honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that no changes in his situation have occurred.
b- Selection criteria
Tenderers must prove their legal, regulatory, economic, financial, technical and professional capacity to carry out the work subject to this procurement procedure.
Tenderers will be selected if they have the economic and financial capacity as well as the technical and professional capacity to perform the tasks required in this call for tender.
Legal and regulatory capacity

Tenderers must prove that they are allowed to pursue the professional activity necessary to carry out the work subject to this call for tenders. The tenderer (including each member of the group in case of joint tender) and sub-contractors must provide the requested information  with the Legal Entity Form (See 4.4.1).
Economic and financial capacity criteria

The tenderer must have the necessary economic and financial capacity to perform this contract until its end. In order to prove their capacity, the tenderer must comply with the following selection criteria :
The economic and financial capacity of the tenderer will be assessed on the basis of the last annual turnover which has to be at least two times the annual value of the contract to be awarded (equal to the annual value of the financial offer submitted).

In the case of joint tender (group of economic operators) or subcontracting, this turnover criteria shall be assessed in relation to the combined turnover of all the parties involved in the tender.
Tenderers will be required to provide the evidence mentioned below (see 4.4.3 a) in the offer. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria.
The Contracting Authority may waive the obligation of a tenderer to submit the documentary evidence referred in point 4.4.3 a) above , if such evidence has already been submitted for the purposes of another procurement procedure in 2016 and that they are still valid. In such a case, the tenderer shall declare on his honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that no changes in his situation have occurred.
All the requirements have to be fulfilled at the deadline for the submission of the offer.
· Technical and professional capacity criteria
The technical and professional capacity of tenderer(s) will be assessed from the qualifications of the individuals/experts proposed, the principal services provided in the past three years and, if any, the specific requirements mentioned in the tender specifications. In the case of joint tender (group of economic operators) or subcontracting, the technical and professional capacity shall be assessed in relation to the combined capacity of all the parties involved in the tender.
For all lots, tenderers must describe the training programmes available in the organisation that support the quality of the services requested in the lot for which the offer is submitted (a separate reply for each lot is required if offers are submitted for more than one lot). Titles and providers of main courses in relation with the domain of the lot must be provided. If such training programmes are not available in their organisation, tenderes must explain how the workforce competences are guaranteed to support the quality of the services required. 

The tenderer must meet the following criteria:
Lot 1 – SDMX and standards implementation activities: support, training and consultancy
The tenderer will be required to provide workforce corresponding to the profiles indicated below which are expected to be required for the services covered by this lot. Fluency in English, verbally and in writing, at B2 level according to the Common European Framework of Reference for Languages
 is expected for all persons proposed for each profile.

Tenderer's must give a list of minimum 35 names (not CVs) of workforce with experience in the field of the lot you have available for the services requested divided as follows:  

· 20 Senior-Analyst Consultant (SAC)

· 12 Analyst Consultant (AC)

· 3 Technical Assistant (TA).

An individual person can only be counted for one lot and one profile.
Tenderers that do not comply with these thresholds will be judged as not having the minimum technical capacity to deliver the required services.
1. Senior analyst-consultant
a) University degree (at least 3 years) in informatics or information technology related field.

b) Minimum 10 years experience in informatics, including 5 years as systems analyst and consultant and 1 yearwork with XML and EDIFACT, web technologies including web services. 

c) Minimum 5 years experience in multi-national electronic data transmission environments (not necessarily in statistics).

The tenderer is required to present a minimum of 14 Curriculum vitae for this profile

2. Analyst-consultant

a) University degree (at least 3 years) in informatics or information technology related field.

b) Proven knowledge of XML and JAVA, web technologies including web services (training certificate or 3 months experience).

c) Minimum 4 years experience in informatics, including 2 years as systems analyst and consultant.

The tenderer is required to present a minimum of 8 Curriculum vitae for this profile

3. Technical Assistant

a) University degree (at least 3 years).

b) Minimum 3 years experience in technical writing or editing, knowledge of XML and web technologies (training certificate or 3 months experience)..

The tenderer is required to present a minimum of 2 Curriculum vitae for this profile

Lot 2 – Developments based on statistical standards for data and metadata exchange, and dissemination

The tenderer must provide evidence of available staff corresponding to the profiles below, which are expected to be required for the services covered by this lot. Fluency in English, verbally and in writing, at B2 level according to the Common European Framework of Reference for Languages
 is expected for all persons proposed for each profile.

Tenderer's must give a list of minimum 63 names (not CVs) of workforce with experience in the field of the lot you have available for the services requested divided as follows:  

· 3 Project Manager (PM)

· 6 Business Analyst (BA)

· 3 Statistical Application Architect (SAA)

· 20 Senior Analyst Programmer (SAP)

· 18 Analyst Programmer (AP)

· 3 Technical Assistant (TA).
An individual person can only be counted for one lot and one profile.
Tenderers that do not comply with these thresholds will be judged as not having the minimum technical capacity to deliver the required services.

1. Project manager
a) University degree (at least 3 years).

b) Minimum 8 years experience in informatics, including 3 years as project manager.

c) Proven knowledge of Windows and Unix/Linux operating systems, networking, web applications, web services, XML and Java (training certificate or 3 months experience).

d) Experience in multi-client and multi-national environments (minimum 3 years experience).
The tenderer is required to present a minimum of 2 Curriculum vitae for this profile

2. Business analyst
a) University degree (at least 3 years).

b) Minimum 8 years experience in informatics, including 3 years as business analyst.

c) Proven experience of business analysis and business process modelling, knowledge of software development methodologies (training certificate or 6 months experience).

d) Experience in multi-client and multi-national environments (minimum 3 years experience).
The tenderer is required to present a minimum of 4 Curriculum vitae for this profile

3. Statistical applications architect
e) University degree (at least 3 years).

f) Minimum 12 years experience in informatics, including 3 years in information systems and applications architecture.

g) Minimum 6 years experience with UML, XML, Web Services, DBMS, implementations of architectural patterns.

h) Experience in multi-client and multi-national environments (minimum 3 years experience).
The tenderer is required to present a minimum of 2 Curriculum vitae for this profile

4. Senior analyst-programmer
a) University degree (at least 3 years) in informatics or information technology related field.

b) Minimum 8 years experience in informatics, including 5 years as systems analyst and consultant.

c) Minimum 4 years experience in electronic data exchange environments (not necessarily in statistics), including 2 years work with XML, web services and Java.

The tenderer is required to present a minimum of 15 Curriculum vitae for this profile

5. Analyst-Programmer

a) Successful training in informatics by a competent institute/school. (A bachelor's degree is generally the preferred education, although there are several routes to receiving the necessary training by vendors, such as training given by Microsoft/Oracle Corporation etc, to individuals who meet their requirements and pass their competency tests).

b) Minimum 3 years experience in software development.

c) Proven knowledge of Windows and Unix/Linux operating systems, networking, web applications, web services, XML, Java (training certificate or 3 months experience).

The tenderer is required to present a minimum of 13 Curriculum vitae for this profile

6.  Technical Assistant

a) University degree (at least 3 years).

b) Minimum 3 years experience in technical writing or editing, knowledge of XML and web technologies(training certificate or 3 months experience)..
The tenderer is required to present a minimum of 3 Curriculum vitae for this profile

Lot 3 – Statistical production applications: development, support and maintenance

Tenderers must submit staffing tables as follows: 

· they must indicate the average manpower for the last three years as well as the current number of 01/06/2016. 

	Total annual manpower
	2013
	2014
	2015
	01/06/2016

	Tenderer's workforce
	
	
	
	

	Subcontractors
	
	
	
	

	Total
	
	
	
	


· they must indicate the number of staff working in IT division(s) in the field of development of information systems and applications for the last three years and the current number on 01/06/2016. 

	IS development workforce
	2013
	2014
	2015
	01/06/2016

	Tenderer's workforce
	
	
	
	

	Subcontractors
	
	
	
	

	Total
	
	
	
	


· they must indicate the average number of staff from IT division(s) working on the clients' premises in the field of development of information systems and applications for the last three years and the current number on 01/06/2016. 

The total minimum acceptable value is 50 (tenderer plus subcontractor). 

	IS development workforce
	2013
	2014
	2015
	01/06/2016

	Tenderer's workforce
	
	
	
	

	Subcontractors
	
	
	
	

	Total
	
	
	
	


· they must indicate the percentage of personnel turnover for the technical staff working in the tenderer's IT division(s) in the field of development of information systems for the last 3 years. 

	Technical workforce turnover in the field of development of information systems
	2013
	2014
	2015

	Tenderer's workforce
	
	
	


The tenderer must provide evidence of available workforce corresponding to the profiles below, which are expected to be required for the services covered by this Lot. Fluency in English, verbally and in writing, at B2 level according to the Common European Framework of Reference for Languages
 is expected for all persons proposed for each profile.

Tenderer's must give a list of minimum 49 names (not CVs) of workforce with experience in the field of the lot you have available for the services requested divided as follows:  

· 19 Senior Statistical Analyst-Programmer (SSAP)
· 19 Statistical Analyst-Programmer (SAP)

· 7 Statistical Programmer (SP)

· 4 Project Manager (PM).

An individual person can only be counted for one lot and one profile.
Tenderers that do not comply with these thresholds will be judged as not having the minimum technical capacity to deliver the required services.
1. Senior statistical analyst-programmer

The tenderer should have the capacity to provide expertise covering all the statistical software and database technologies listed below:

· FAME/MarketMap Analytic Platform or other time-oriented/object-oriented information system, 

· Oracle Express/Oracle OLAP, 

· Oracle RDB, Oracle RDBMS, 

· Specialized software in statistical and econometric analysis (SAS, R – programming language, MATLAB, Stata, EViews etc.).
a) Minimum 8 years of relevant studies and experience in IT, including 3 years as analyst-programmer. 

b) Minimum 3 years of experience in at least two of the statistical software and database technologies listed above. 

c) Minimum 3 years of experience in statistics.

d) Minimum 1 year of experience in web services and Java. 

e) Minimum 6 months of experience in multi-client and multi-national environments.

f) Proven knowledge of Unix/Linux (training certificates or 6 months experience). 

g) Proven experience with CASE tools (training certificate or 3 months experience).

h) Proven knowledge of software development methodologies in collaborative environment (RUP, AGILE, SCRUM) and software integration (training certificate or 12 months experience). 

The tenderer is required to present a minimum of 14 Curriculum vitae for this profile, with minimum 3 CVs for each combined statistical software and database technology expertise. 
The CVs should jointly cover all the statistical areas described above. One CV can cover several software and database technology expertise. 
2. Statistical analyst-programmer
The tenderer should have the capacity to provide expertise covering all the statistical software and database technologies listed below:

· FAME/MarketMap Analytic Platform or other time-oriented/object-oriented information system, 

· Oracle Express/Oracle OLAP, 

· Oracle RDB, Oracle RDBMS, 

· Specialized software in statistical and econometric analysis (SAS, R – programming language, MATLAB, Stata, EViews etc.).
a) Minimum 6 years of relevant studies and experience in IT, including 1 year as analyst-programmer.

b) Minimum 1 year of experience with at least two of the statistical software and database technologies listed above.
c) Minimum 1 year of experience in statistics.

d) Proven knowledge of Unix/Linux (training certificates or 6 months experience). 

e) Proven knowledge in web services and Java (training certificates or 6 months experience). 

The tenderer is required to present a minimum of 14 Curriculum vitae for this profile, with minimum 3 CVs for each combined statistical software and database technology expertise.

The CVs should jointly cover all the statistical areas described above. One CV can cover several software and database technology expertise.
3. Statistical Programmer:

a) Minimum 4 years of relevant studies and experience in IT, including 1 year as software developer. 
b) Minimum 6 months of experience with statistical applications.

c) Minimum 1 year of experience in Java and web services developments. 

d) Proven knowledge of Oracle and or time-series databases (training certificate or 3 months experience).

The tenderer is required to present a minimum of 5 Curriculum vitae for this profile

4. Project manager

a) University degree (at least 3 years).

b) Minimum 8 years experience in IT, including 3 years as project manager.

c) Minimum 2 years experience in statistics.

d) Experience in multi-client and multi-national environments (minimum 3 years of experience).

e) Proven knowledge of Windows and Unix/Linux operating systems, networking, web applications, web services, XML and Java (training certificate or 3 months experience).

The tenderer is required to present a minimum of 3 Curriculum vitae for this profile

The assessment will be based on the tender and on tenderers’ answers in the compulsory reply forms. 
Tenderers who wish to be taken into consideration must submit all the necessary supporting documents (as indicated in section 4.4.3b)) and must use the forms provided in the annexes to this document.
Tenderers will be required to provide the evidence mentioned below (see 4.4.3 b) in the offer. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria.

Incomplete tenders may be rejected. However, the Commission may request the submission of missing formal documents by electronic mail (normally to be submitted within 24 hours after the request).

In addition, the Commission reserves the right to use any other information from public or specialist sources.
All the requirements have to be fulfilled at the deadline for the submission of the offer.
4.5.2 Compliance with minimum requirements
Before proceeding to the evaluation of the award criteria, the evaluation committee will assess the compliance of the tender with the minimum requirements contained in section 2 point 2.6 of the present tender specifications.

Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
.
Offers deviating from the requirements defined in the tender specifications or not covering all requirements may be excluded on the basis of non-conformity with the tender specifications and will not be evaluated.
4.5.3 Award of the contract
a- Evaluation of the technical quality of the offer
The evaluation (award) criteria will be assessed in relation to the tender as a whole.

The technical offer (including any subcontracted parts) must be sufficiently detailed to enable the offer to be assessed on the basis of all award criteria mentioned below. It should meet the technical specifications and address all matters laid down therein. The tender should provide all the information required to award the contract, including a description of the intended group structure and the respective role of each member of the group and (where applicable) models, examples and technical solutions to problems raised in the specifications.

Merely repeating the mandatory requirements set out in these specifications without going into detail or adding any value will result in a very low score. The degree to which the criteria are met will be measured by a points score for each criterion. The relative importance of criteria for the overall score is indicated by the weighting of the award criteria.

Before its dispatch, please check that your offer is well documented according to the award criteria.

The technical quality of the offer will be assessed on the basis of the following criteria:
1.
Technical approach and methodology (40 points)

This criterion will help assess to which extent the practical implementation and methodology proposed for the project demonstrate efficiency and effectiveness and will be a key success factor for the project and its successful and timely completion.

The technical approach and methodology will be assessed on:
· The extent to which any particularities that are mentioned in the specific project/lot have been considered.

· Referring to the main activities described in item 2.3 of the tender specifications, the practical implementation proposed for all tasks to be carried out and their expected results and how does it demonstrate a solid understanding of all the issues involved.

· Description of the work and of the practical measures proposed to achieve the project's goals and expected outputs (provide examples that can demonstrate the successful achievement of the objectives set).

· Based on the description of the profiles and the nature of their tasks, describe the technical aspects that you consider essential for these different profiles.  

· Description of the process that you will implement to prepare your offer for a request, detailing the proposed structure of your offer on the basis of the service description and describing how you will select the appropriate workforce composition to perform the tasks (illustrate with an example for a fixed price and another example for a quoted time and means request).

· Description of the project management methodology which will be applied to plan, monitor and control the execution of activities of the framework contract.

2.        Work plan and timetable - overall planning (20 points)

This criterion will help assess the relevance and quality of the overall planning, of the proposed work plan and of the corresponding dedicated resource and how the project will meet the proposed deadline(s).

The work plan and timetable will be assessed on:

· Detailed description of the work plan and timetable. The proposal must demonstrate that the project is achievable by the proposed deadline for a request.

· Description of how you will propose, following a request, a detailed implementation of the work plan to demonstrate the successful achievement of the expected results, including rapid start-up, milestones, a realistic timeline (taking into account the necessary time to involve expected participants and associated stakeholders) and timely reports. 

· Description of how you will propose, following a request, a work plan making specific reference to the mobilisation of the experts/group, appropriate evaluation points, submission of reports and documents, specific meetings and milestones.

3.        Management arrangements - Organization of the work and resources (20 points)

This criterion will help assess the organisation of work, covering both implementation of the contract and how the Contractor will provide support for the management and administration of the contract and contact(s) with Commission services.

The management arrangements - Organization of the work and resources will be assessed on:

· Description of the group you will propose for each task and work package (number/profiles), with their roles and responsibilities and their allocation to tasks and work package (including subcontractors, if applicable). Balance between profiles and breakdown of the tasks (which profile is going to do which task and how much time will be devoted to each task per profile). 

· Description of how each of the proposed experts will be assigned to the various elements of the tasks.

· Explain the methodology that you will apply to estimate the number of days allocated to a group to perform tasks: level of details provided on the allocation of time and human resources to the project and each task or deliverables and the rationale behind the choice of the proposed allocation.

· Describe how you will ensure the suitability of the proposed organization for achieving the desired objectives of the project.

· Description given by the tenderer of the part of the project that he/she is able to implement autonomously.

· Description of the control the tenderer will exercise over those working on the project and how it will be a success factor for the project.

· Business continuity measures on how the tenderer will assure continuity if individuals assigned to the project leaves. A description of the back-up system to cover absences of key profiles (project manager, senior expert…).

· Description of how you will ensure that the technical infrastructure needed will be available for the execution of specific contract. 

4.        Quality arrangements - Quality control measure(20 points)

This criterion will help assess the overall quality control system of the tenderer and how this will fit Eurostat requirements and help deliver the project in a quality and timely manner.

The quality arrangements - Quality control measure will be assessed on:

· Detailed description of the quality control system applied to the service(s) foreseen in the tender specification concerning the quality of the deliverables. 
· Describe the reporting that you propose to provide to the Commission's project manager in charge of the project during the execution  of the specific contract.

· Describe the main elements that according to you can influence strongly the quality of the services you will provide and explain how you propose to manage them.

· Describe the measures that you propose to take and communicate to the Commission in case of issue in the delivery of a specific contract or at the level of the framework contract.

b- Method of selecting the economically most advantageous tender

Only tenderers whose offer has scored 50 % for each criterion and minimum 50 points in total or more on the technical evaluation according to the criteria and points set out under item 4.5.3.a may participate in the evaluation of the financial proposal. The contract will be awarded to the economically most advantageous tender, ie the tender offering the best price-quality ratio on the basis of the following method: 
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where:
	R
	Price-quality ratio 

	Q
	total quality score (out of 100) of tender in question

	Pmin
	Cheapest price 

	P
	price of tender in question


The tender ranked first after applying the formula will be awarded the contract.
c- Notification of tenderers of decisions taken by the Contracting Authority
You will be informed of the outcome of this procurement procedure by e-mail only. It is your responsibility to provide a valid e-mail address together with your contact details in your tender and to check this e-mail address regularly. 

Eurostat will notify the successful tenderer of the award decision. This notification does not constitute a commitment on the part of Eurostat. 

Simultaneously and individually, the Contracting Authority will inform all unsuccessful tenderers, by electronic means, that their application or tender has not been accepted, specifying in each case the reasons why the tender or application has not been accepted. 

Unsuccessful tenderers may request additional information about the reasons for their rejection in writing by mail or email, and all tenderers who have put in an admissible tender (i.e. one that meets the exclusion and selection criteria) may obtain information about the characteristics and relative merits of the tender accepted and the name of the successful tenderer. 

However, certain details need not be disclosed where disclosure would hinder application of the law, would be contrary to the public interest or would harm the legitimate business interests of public or private undertakings or could distort fair competition between those undertakings.

The Contracting Authority must reply within fifteen calendar days from receipt of the request. 

The Contracting Authority may not sign the contract with the successful tenderer until 10 calendar days (“standstill period”). That period shall run from the day after the simultaneous dispatch of the notifications to successful and unsuccessful tenderers. However, if due to technical reasons the dispatch is made on paper, the standstill period is 15 days.
If only one tender has been received, there will not be a standstill period for signing the contract.

If necessary, the Contracting Authority may suspend signing of the contract for additional examination if justified by the requests or comments made by unsuccessful tenderers during the standstill period or any other relevant information received during that period. In that event, all the tenderers must be informed within three working days following the suspension decision. 

Should it not be possible to conclude the contract with the successful tenderer or should they withdraw, Eurostat reserves the right to review its decision and to award the contract to another tenderer, to close or to cancel the procedure.

Any request for information and any reply will have neither the purpose nor the effect of suspending the deadline for lodging an appeal against the contract award decision, which must be done within two months of the notification.
d- No obligation to award the contract

Opening to competition or the launch of an invitation to tender in no way imposes on the Commission an obligation to award the contract. The Commission will not be liable for any compensation for tenderers whose tenders have not been accepted, nor will it be so liable if it decides to abandon the procurement or cancel the award procedure. This decision would be substantiated and notified to the tenderers.
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