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I. PART I – TECHNICAL SPECIFICATIONS AND MINIMUM REQUIREMENTS  

I.1. Introduction 

The European Commission (hereinafter ’the Commission’ or ‘the contracting authority’), 

represented by the PMO (‘Paymaster's Office’ or ‘Office for the Administration and Payment 

of Individual Entitlements’) has been asked by the institutions, bodies and agencies of the 

European Union and by the European University Institute in Florence (hereinafter the 

‘I/B/As’ or ‘contracting authorities’) to enter into a framework service contract on behalf of 

all the parties to provide outside staff and special advisers with an insurance policy covering 

them against the risk of accident or death. 

The I/B/As associated with this procedure are listed in section 1 of the contract notice. 

While it is the contracting authority that will conclude the framework service contract, each 

I/B/A will draw up any specific contracts directly with the contractor, take charge of the 

administration and pay the corresponding premium. 

Any European Union body or agency that is created or becomes autonomous subsequent to 

the launching of this procedure and the conclusion of the framework contract may be included 

in the list of contracting authorities by means of an addendum to the framework contract.  

I.2. Subject of the contract 

Provision of the most comprehensive possible insurance cover against the risk of accident or 

death for persons visiting or working at the I/B/As, as such persons are defined below. 

I.3. Definitions of the beneficiaries and description of the services 

I.3.1. Beneficiaries of the insurance policy 

Persons whose relationship with the I/B/As is established on the following basis may be 

beneficiaries of the policy: 

 through a prior invitation sent to the visitor by e-mail or by post by the I/B/As in the 

context of business relations; or  

 through a contract entered into between the person and the I/B/As for a defined period.   

 

More specifically, the two categories of beneficiary are as follows: 

 

 Beneficiaries requiring short-term cover for ad hoc visits: 

 Job applicants (including applicants for interpreter or conference services 

posts, and freelance or other support staff), 

 Visitors expressly invited or who have a professional link with the I/B/As, 

 Scientific experts or evaluators, 

 Project assessors, 
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 Speakers, 

 European coordinators, 

 Special advisers, and 

 Participants in the ‘Active Senior’ initiative. 

 Beneficiaries requiring medium/long-term cover: 

 Administrative trainees, 

 Atypical trainees, 

 Scientific trainees,  

 Liaison officers, and 

 Seconded national experts (ENDs).  

The categories of beneficiary vary according to the I/B/A. The insurance premium will be 

established on the basis of the number of days to be covered per year for all categories of 

beneficiary. 

One or more categories of beneficiary may be added in the course of the contract by means of 

an addendum to the framework contract. 

I.3.2. Scope of insurance cover according to the category of beneficiary 

The cover provided will depend on the type of beneficiary: 

a) Beneficiaries requiring short-term cover for ad hoc visits 

A short-term beneficiary is covered 24 hours a day, as of and during the round trip from their 

usual place of domicile or work (depending on what is specified in the letter of invitation) to 

the I/B/A which extended the invitation to them, and during the time they are present at the 

said I/B/A. 

The insurance policy must cover all costs arising from an accident and/or death which are not 

already covered by another insurance policy at the rate of 100% of the part which is not 

covered, according to the top-up coverage principle. 

It must include cover for invalidity, death and repatriation of remains to the beneficiary's 

place of origin as defined in the invitation extended to the beneficiary by the I/B/A.  

b) Beneficiaries requiring medium/long-term cover 

Medium/long-term beneficiaries are covered 24 hours a day, 7 days a week. This policy will 

remain valid as long as the link between the person concerned and the I/B/A (as defined in 

point 1.3.1) exists, taking into account the specific nature of the categories as set out in that 

point. 
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The insurance policy must cover all costs arising from an accident and/or death which are not 

already covered by another insurance policy at the rate of 100% of the part which is not 

covered, according to the top-up coverage principle. 

It will include cover for invalidity, death and repatriation of remains to the beneficiary's place 

of origin as defined when the contract was signed between the beneficiary and the I/B/A. 

The cover will not extend to accidents or death occurring after the date on which the 

contractual link between the person concerned and the I/B/A has ceased to exist, unless it can 

be shown that the cause of death arose while the contract with the I/B/A was still in existence 

and resulted from the events described below. 

An accident means any sudden occurrence, including a terrorist attack, adversely affecting the 

beneficiary's bodily or mental health, the cause or one of the causes of which is external to the 

victim's state of health and/or organism.  

Benefits are not payable where the accident was caused intentionally by the beneficiary. No 

benefits will be payable to dependants of the beneficiary if they intentionally injure or cause 

the death of the beneficiary. 

The following cases will, however, be regarded as accidents or death for the purposes of this 

cover: 

 poisoning, 

 infections, illnesses and injuries and any other consequences of the bites of animals 

or of the stings of insects, 

 sprains, tears or lacerations and ruptures of muscles or tendons caused by exertion,  

 the unexplained disappearance of a beneficiary if, on expiry of a period of one year 

and following an enquiry into the circumstances of the disappearance, the beneficiary 

is presumed dead, unless there are grounds for presuming that the death was not due 

to an accident,  

 suicide, 

 bodily or mental injuries sustained in an emergency or in self-defence or when 

saving human life or salvaging property, 

 the consequences of assaults on or attempts on the life of the beneficiary, even in the 

course of strikes or disturbances, unless it is proved that the beneficiary participated 

of their own free will in the violent action in which they were injured, other than in 

self-defence, and 

 the consequences of acts of terrorism affecting the beneficiary which result in bodily 

or mental injuries. 

The above list is not exhaustive and may be supplemented by an addendum to the 

framework contract. 
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I.3.3. Benefits payable for both categories of beneficiary  

I.3.3.1. Medical expenses 

Medical expenses are reimbursed up to a maximum of EUR 6 500 per accident, after any 

medical insurance, national social security cover or other insurance policy covering the same 

expenditure has been taken into account. 

I.3.3.2. Repatriation of remains 

The costs of repatriating remains to the place of origin, as described below, will be fully 

covered by the insurance policy: 

 Burial 

 Metal coffin 

 Cost of body bag and air filter 

 Transport costs (hearse, aeroplane etc.) 

 Cost of extracts from the civil register 

 Telephone and telegram expenses and other costs arising from administrative 

formalities (provided that they are necessary for the transportation of the 

remains abroad) 

 Cost of transporting the ashes to the place of origin (if the body was cremated 

at the place of death) 

 Cost of the identification plaque (where there is a legal obligation necessitated 

by the transport of remains). 

I.3.3.3. Expenses that are partially covered 

The following expenses are partially covered by the policy: 

 Cost of a wooden coffin up to a maximum of EUR 495 

 Cost of administrative formalities, capped at 50 % 

I.3.3.4. Sums insured in the event of death or permanent (total or partial) invalidity 

Death:  

Payment of a lump sum totalling five times the annual salary of the beneficiary with a 

minimum corresponding to the salary of a Function Group (FG) I/1 member of the contract 

staff (as an indication, salary in July 2015: EUR 1 907.24/month x 12) and a maximum of 

EUR 185 000.  

Total permanent invalidity: 

Payment of a lump sum totalling eight times the annual salary of the beneficiary with a 

minimum corresponding to the salary of a Function Group (FG) I/1 member of the contract 

staff (as an indication, salary in July 2015: EUR 1 907.24/month x 12) and a maximum of 

EUR 300 000.  
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Partial permanent invalidity:  

Payment proportionate to 8 times the annual salary of the beneficiary, calculated on the basis 

of the European physical and mental disability rating scale as a percentage of the sum payable 

in the event of total permanent invalidity, with a minimum corresponding to the salary of an 

FG I/1 member of the contract staff (as an indication, in July 2015: EUR 1 907.24/month x 

12) and a maximum of EUR 300 000.  

The beneficiary or their dependants must submit an official document certifying the amount 

of their annual salary. 

I.3.4. Implementing arrangements 

The contractor must set up a service to provide assistance to beneficiaries. It will manage the 

reception and processing of requests directly. 

Accident declarations must be sent by the beneficiary or their dependants in accordance with 

the procedures laid down by the contractor within 15 days of the occurrence of the event. 

The contractor must: 

- Set up a technical assistance service to deal with claims covering the following 

European languages, amongst others, in its communications with beneficiaries: 

English, French and German; it must also provide a specific accident 

declaration form, 

- Provide an e-mail address and/or telephone number that can be communicated 

to the beneficiary and a leaflet (plain A4 format, if possible) describing the 

cover, 

- Process claims within a maximum of two weeks, 

- Make sure, where necessary and at its own expense, that all the necessary 

expert assessments are carried out to substantiate the facts in the event of 

litigation, 

- Manage payments of benefits to beneficiaries or dependants within a settlement 

deadline of three weeks, 

- Finalise claims lodged before the end of the contract after it has expired, and 

- Abide by the security rules in force in the I/B/As as regards the sending of 

e-mail (secure e-mail). 

I.3.5. Reports 

The contractor must submit to the I/B/A concerned each year, one month after the anniversary 

date of the entry into force of the specific contract, together with the invoice, a comprehensive 

report on the number of claims, payments and reserves for each year of the contract (N-X). 

At the end of the contractual period, an overall report covering the whole term of the 

framework contract must be sent to the PMO by the contractor.  
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An annual meeting will be organised at the PMO's request. All the contractor's costs incurred 

in relation to its participation in the meeting are to be borne by the contractor itself. 

I.3.6. Geographical area to be covered 

The cover will be applicable anywhere in the world, from the time at which the beneficiary 

begins their visit, or carries out their duties or mission within an I/B/A, on condition that they 

are one of the beneficiaries referred to in point I.3.1. 

‘Mission’ is understood to mean any form of action or travel carried out by an I/B/A. 

I.3.7. Limits on cover 

1) Accidents will not be covered if they are due to the following causes: 

 wilful involvement of the beneficiary in a brawl, except where it occurs in the 

course of or in connection with the performance by the beneficiary of their 

duties or on their way to and from work, when the beneficiary is set upon and 

placed in a position of self-defence, unless it is the inexcusable fault of the 

beneficiary, 

 manifestly reckless acts committed by the beneficiary or their participation by 

means of motorised equipment in sporting contests, races and official trials, 

 a blood alcohol level of the beneficiary who is the victim of an accident in 

excess of the limit authorised by the legislation of the country concerned in the 

case of accidents resulting from the driving or riding of any motor vehicle or 

bicycle, and of more than 1.4 mg/ml in the case of any other accident, 

 the use by the beneficiary of drugs not prescribed by a doctor, except in case of 

error, 

 the deliberate handling by the beneficiary of military arms or ammunition, 

except in an emergency,  

 practice of the following sports regarded as dangerous (the list is not 

exhaustive): boxing; karate; parachuting; paragliding; bungee jumping; 

speleology; underwater fishing and exploration with breathing equipment 

including containers for the supply of air or oxygen; climbing cliffs or 

pinnacles of rock or mountain peaks other than on beaten tracks, except in an 

emergency, and subject to paragraph 2, and 

 a criminally punishable wilful act which has been the subject of a final 

sentence or immediate imprisonment. If that sentence has been passed in a 

third country, the exclusion from cover will apply only if the judicial 

proceedings guaranteed the fundamental rights of defence and if the same act 

would have been punishable by imprisonment under the law of the state of 

which the beneficiary is a national. 

2) The exclusions referred to in paragraph 1 must be directly related to the aggravation of the 

risk(s) they cause. 



 

   

Page 10 of 21 

I.4. ESTIMATED VOLUME OF THE SERVICES 

The estimated number of days to be covered is approximately 1 715 000. 

A detailed estimate of the number of days' cover required per I/B/A is in Annex I.  

However, these estimates are given as a guideline only and are not in any way binding on the 

contracting authority. 

Pursuant to Article 134(1)(e) and (4) of Commission Delegated Regulation (EU) 

No 2015/2462 of 30 October 2015 amending Delegated Regulation (EU) No 1268/2012 on 

the rules of application of Regulation (EU, Euratom) No 966/2012 of the European 

Parliament and of the Council on the financial rules applicable to the general budget of the 

Union (the ‘Rules of application’), the contracting authority may use a negotiated procedure, 

without prior publication of a contract notice, for the award of new services which entail the 

repetition of similar services entrusted to the contractor who was awarded the original 

contract by the same contracting authority. This procedure may be applied only during the 

performance of the initial contract and for a maximum period of three years following the 

signing of the contract. 

I.5. COMPLIANCE WITH ENVIRONMENTAL, SOCIAL AND LABOUR LAW 

The tenderer must comply with the relevant obligations in the fields of environmental, social 

and labour law established by EU law, national law, collective agreements or international 

agreements applicable in the environmental, social and labour law fields set out in Annex X to 

Directive 2014/24/EU
1
. 

 

II. PART II – ADMINISTRATIVE SPECIFICATIONS 

II.1. PARTICIPATION IN THE TENDERING PROCEDURE 

Participation in this procurement procedure is open on equal terms to all natural and legal 

persons coming within the scope of the Treaties, and to all natural and legal persons in a third 

country that has a special agreement with the European Union in the field of public 

procurement, under the conditions laid down in that agreement. Where the Multilateral 

Agreement on Government Procurement concluded within the World Trade Organisation 

applies, participation in the procedure will also be open to nationals of the States which have 

ratified that agreement, under the conditions laid down therein. 

The following three different methods of participation are available: 

 an insurance company acting in its own name as sole tenderer, 

 several insurance companies, one of which acts as the group leader (see point II.3 

below), and 

 one or more insurance companies represented by an insurance intermediary 

(broker) (see point II.4 below). 

                                                 
1 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and 

repealing Directive 2004/18/EC (Text with EEA relevance) (OJ L 94, 28.3.2014, pp. 65-242). 
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II.2. VARIANTS 

No variants or substitutes for the contracting authority's model solution are allowed. 

Furthermore, tenderers may not submit a tender only for part of the services required. 

II.3. JOINT TENDERS 

A group of two or more economic operators may submit a tender (joint tender). A joint tender 

will be treated in the same way as any other tender, i.e. it will be evaluated on the basis of its 

intrinsic quality having regard to the criteria set out in these specifications. A joint tender may 

include subcontractors in addition to the joint tenderers. 

Any change in the composition of a group during the procurement procedure may result in the 

tender being rejected. Any change in the composition of a group after the contract is signed 

may result in the termination of the contract. 

The group must provide the details requested on the identification form (Annex 2), indicating 

clearly the identity of the members of the group. The group must designate (by means of a 

power of attorney signed by each member) a legal entity (the ‘group leader’) with full powers 

to commit the group and each of its members vis-à-vis the contracting authority as regards the 

submission of the tender and signing of the contract. 

After the contract has been awarded, it will be signed by the contracting authority and the 

group leader. 

The duly authorised group leader will also be responsible for the administrative management 

of the contract (specific contracts, invoicing, receipt of payments, etc.) on behalf of the other 

members. 

Pursuant to Article I.14.1 of the framework contract, in a joint tender all the members of a 

group are jointly liable vis-à-vis the contracting authority for the performance of the contract. 

For this purpose, each member of the group is required to indicate in the identification form 

the proportion of the contract that it undertakes to provide (see Annex 2). 

The members of the group must, however, guarantee that the contracting authority is fully 

insured (100% cover), without interruption, for the entire duration of the contract. 

The exclusion criteria (see point III.2 below) will apply to each individual member of the 

group. The selection criteria (see point III.3 below) will apply to the group as a whole. 

II.4. TENDERS INVOLVING INSURANCE INTERMEDIARIES 

The insurance company/companies may appoint an insurance intermediary (broker) as the 

sole point of contact for administrative purposes during the tender procedure and, if awarded 

the contract, for the administrative management of the contract after it has been signed. 

To this end, the insurance company/companies must complete the model mandate (Annex 3) 

conferring on the insurance intermediary (broker) all powers necessary to act on its/their 

behalf as regards the provision of services under this tender procedure. This mandate consists 

of the following tasks in particular: 
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 the designated administrative point of contact has full powers to submit the 

tender for this procedure, other than the power to sign the contract, which must 

be signed by the tendering insurance company/companies; 

 the designated administrative point of contact will draw up all necessary invoices, 

after the signature of the contract, for the services provided on behalf of the 

insurance company/companies. In particular, it will take payment of premiums 

and act as an intermediary for the reimbursement of claims; 

 the designated administrative point of contact is the sole interlocutor of the 

contracting authority/authorities indicated in the contract as regards the services 

to be insured under this tender procedure. It will coordinate the services provided 

by the insurance company/companies and ensure the proper performance of the 

contract. 

The insurance intermediary (broker) does not share liability for the risks covered; these will 

be assumed by the insurance company/companies only. The broker will, however, be 

responsible for the proper performance of the tasks associated with its role as administrative 

point of contact.  

Insurance intermediaries (brokers) appointed as the sole point of contact must furnish proof of 

registration with the competent authority of their home Member State in accordance with 

Article 3 of Directive 2002/92/EC of 9 December 2002 on insurance mediation
2
. 

For the evaluation of requests for participation in this tender procedure, the exclusion criteria 

(see point III.2 below) and selection criteria (see point III.3 below) will not apply to the 

insurance intermediary (broker). 

II.5. SUBCONTRACTING 

Subcontracting is permitted. The contractor nevertheless retains full liability vis-à-vis the 

contracting authority for the performance of the contract as a whole. 

Tenderers must indicate clearly in their tenders what proportion of the work will be 

subcontracted (i.e. the percentage) and the identity of all subcontractors. Full particulars of 

such subcontractors (name, place of establishment, activities and estimated volume of their 

participation) must also be indicated in the tender, as requested in the identification form 

(Annex 2). Subcontractors must also provide a declaration/letter of intent stating their firm 

commitment to work with the tenderer if it is awarded the contract and specifying the 

resources they intend to make available to the tenderer for the performance of the contract. 

Subcontracting must be approved by the contracting authority, either through acceptance of 

the contractor’s tender or, if the subcontracting is proposed by the contractor after the signing 

of the framework contract, through an addendum to the framework contract. In the latter case, 

such an addendum will be accepted only in exceptional circumstances, if it is judged by the 

contracting authority to be necessary for implementing the project and does not lead to 

distortion of competition. 

II.6. DURATION AND NATURE OF THE CONTRACTS 

The overall duration of the framework contract is five years. 

                                                 
2 Directive 2002/92/EC of the European Parliament and of the Council of 9 December 2002 on insurance mediation (OJ L 9, 

15.1.2003, pp. 3-10). 
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II.7. CONTRACT TERMS AND CONDITIONS 

Tenderers are invited to refer to the provisions on the rights and obligations of contractors in 

the draft framework contract.  

Those provisions are supplemented by the following:  

II.7.1. Specific contract 

Every service to be provided under the framework contract must be covered by a specific 

contract prepared in advance by the I/B/A concerned. There can be no provision of services 

without such a specific contract. The model specific contract to be used is attached to the draft 

framework contract. 

Each specific contract will specify the terms of performance including, in particular, the 

references of the framework contract, the type of service, the quantity, the price(s) in euros of 

the services to be provided, the place and dates of the services to be provided and the name of 

the contact person for the I/B/A concerned.  

The contractor will be required to provide the services requested in this contract every day of 

the year, 24 hours a day and 7 days a week.  

II.7.2. Payment arrangements for specific contracts 

The payment arrangements for specific contracts are set out in the draft framework service 

contract (Article I.6).  

In particular: 

 Pre-financing equivalent to 80% of the insurance premium. 

 The calculation of the insurance premium will be based on the estimate of the 

number of days to be covered for all beneficiaries in year n-1 for a period of 

12 months. 

 The amount of the annual premium for the first year will be calculated on the basis 

of an estimate of the days to be covered for a period of 12 months, as indicated at 

point I.4 of this specification (each I/B/A for its own part). 

 Annual payment of the balance corresponding to the final calculation based on the 

number of days actually covered in respect of beneficiaries during the past year. 

 Payment deadline: 30 days as from receipt of the invoice. 

 

III. PART III - EVALUATION OF TENDERS AND AWARD OF THE CONTRACT 

III.1. STAGES OF THE EVALUATION 

The evaluation will be based on the information provided by the tenderer in the tender 

submitted. It will take place in four stages: 
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1. verification of the non-exclusion of tenderers on the basis of the declaration on the 

exclusion criteria; 

2. verification of the declaration on the selection criteria; 

3. evaluation of the tenders according to the award procedure chosen; and 

4. verification of the supporting documents relating to the selection criteria. 

Only tenders which fulfil the requirements of a given stage will be admitted to the next stage. 

III.2. EXCLUSION CRITERIA 

Tenderers must provide a declaration, duly dated and signed, stating that they are not in one of 

the situations referred to in Articles 106 or 107 of Regulation (EU, Euratom) 2015/1929 of the 

European Parliament and of the Council of 28 October 2015 amending Regulation 

(EU, Euratom) No 966/2012 on the financial rules applicable to the general budget of the 

Union (hereinafter referred to as ‘the Financial Regulation’)
3
. The declaration requested can 

be found in Annex 4.  

In the case of a joint tender or subcontracting, the declaration must be submitted by each 

member of the group and by each subcontractor. 

The exclusion criteria apply to each member of the group and to each subcontractor 

concerned. 

In accordance with Article 141 of the Rules of application, before signature of the framework 

contract, the successful tenderers will be invited to submit the required proof, as defined in the 

declaration, within a time-limit set by the contracting authority.  

The successful tenderer, referred to below and in the declaration as ‘the person’, must submit 

the following in particular: 

For the cases mentioned in points a), c), d) or f) of the declaration,  

a recent extract from the judicial record or, failing that, an equivalent document recently 

issued by a judicial or administrative authority in the country of establishment of the 

person showing that those requirements are satisfied.  

For the cases mentioned in points a) or b) of the declaration,  

recent certificates issued by the competent authorities of the State concerned. These 

documents must provide proof of payment of all taxes and social security contributions for 

which the person is liable, including VAT, income tax (natural persons only), company tax 

(legal persons only) and social security contributions.  

Where any document described above is not issued in the country concerned, it may be 

replaced by a sworn statement made before a judicial authority or notary or, failing that, a 

solemn statement made before an administrative authority or a qualified professional body 

in the country of establishment. 

If the person has already submitted such evidence for the purpose of another procedure, and 

if its issuing date does not exceed one year and it is still valid, the person may declare on 

                                                 
3 OJ L 286 of 30.10.2015, pp. 1-29. 
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their honour that the documentary evidence has already been provided and confirm that no 

changes have occurred in its situation.  

If the tenderer is unable to provide the documents requested within the time-limit specified by 

the contracting authority and cannot therefore prove that it is not in one of the exclusion 

situations, the tender may be rejected and the contracting authority reserves the right to sign 

the contract with another tenderer. 

III.3. SELECTION CRITERIA 

Tenderers must demonstrate that they have sufficient economic, financial, technical and 

professional resources to be able to perform the framework contract. 

Tenders submitted by tenderers who do not fulfil the selection criteria will not be evaluated as 

regards the award criteria. 

In this connection, tenderers must submit a declaration, duly signed and dated, on 

the selection criteria (see Annex 4), together with all the supporting documents listed 

below. 

Please note that at this stage of the evaluation, only the declaration on the selection 

criteria will be checked. The supporting documents will be checked at the fourth 

stage of the procedure (see point III.1). 

 

III.3.1. Legal and regulatory capacity 

Tenderers must prove that they have obtained the prior authorisation of the relevant 

supervisory authorities to carry out insurance activities in accordance with Article 14 of 

Directive 2009/138/EC of 25 November 2009 on the taking-up and pursuit of the business of 

insurance and reinsurance (Solvency II)
4
. 

Supporting document:  

a) a document providing evidence of prior authorisation as mentioned above. 

In the case of a group, each member must provide the required details indicated above. In the 

case of subcontractors, the required details above must be provided individually for each 

subcontractor. 

III.3.2. Economic and financial capacity 

Tenderers must demonstrate that they have sufficient economic and financial resources to be 

able to perform the framework contract. 

For the evaluation of economic and financial capacity, tenderers must satisfy the following 

criteria and submit the documents described below:  

 

                                                 
4 Directive 2009/138/EC of the European Parliament and of the Council of 25 November 2009 on the taking-up and pursuit 

of the business of insurance and reinsurance (Solvency II) (OJ L 335, 17.12.2009, pp. 1-155). 
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 Tenderers must demonstrate an annual average turnover of more than EUR 250 000 over 

the last three financial years for which accounts have been closed.  

Supporting documents: 

 a statement/declaration showing the total average annual turnover for each of the 

last three years for which accounts have been closed. This statement/declaration 

must refer to the headings in the profit and loss accounts that indicate the annual 

turnover;  

 a copy of the profit and loss accounts for each of the last three financial years for 

which the accounts have been closed.  

If, for some exceptional reason which the contracting authority considers to be justified, the 

tenderer is unable to produce one of the required documents specified above, it may provide 

evidence of its economic and financial capacity by means of any other document which the 

contracting authority deems suitable. In any event, the contracting authority must at least be 

notified of the exceptional reason and the explanation for it. The contracting authority 

reserves the right to demand any other document allowing it to verify the tenderer's economic 

and financial capacity. 

In the case of a group, each member must provide the required details indicated above. In the 

case of subcontractors, the required details above must be provided individually for each 

subcontractor. 

In the case of a group and/or subcontracting, a document summarising the information for the 

group/subcontractors as a whole must be submitted. In this case it is the combined capacity of 

all the members of the group and/or the identified subcontractors, taken as a whole, which 

will be taken into account. 

III.3.3. Technical and professional capacity 

Tenderers must demonstrate that they have sufficient technical and professional capacity to be 

able to perform the framework contract. 

For the evaluation of technical and professional capacity, tenderers must satisfy the criteria 

below and the following supporting documents must be submitted:  

(1) The insurance company/companies must prove their capacity to provide the type of 

services concerned by the contract in all international zones.  

Supporting document:  

 

 A presentation of the insurance company/companies, their areas of activity and 

their business structure, attesting to their capacity to offer worldwide insurance 

cover. 

(2) The insurance company/companies must demonstrate professional experience at 

international level in the field of combined accident and death insurance (new contracts or 

renewals).  

Supporting document: 
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 For each of the last three years, tenderers must submit a list of at least three 

combined accident and death insurance contracts (new or renewals), concluded 

with international bodies, each at an annual premium of at least EUR 100 000. The 

names and contact details of the recipients of the services and the number of 

persons insured must be indicated. The contracting authority reserves the right to 

ask the recipients of the services referred to how satisfied they were with the 

services provided by the tenderer. 

In the case of a group, each member must provide the information required above according 

to their role in the group. In the case of subcontractors, the required details above must be 

provided individually for each subcontractor according to their role.  

In the case of a group and/or subcontracting, a document summarising the information for the 

group/subcontractors as a whole must be submitted. In this case it is the combined capacity of 

all the members of the group and/or the identified subcontractors, taken as a whole, which 

will be taken into account. 

III.4. EVALUATION OF THE TENDER 

Any tender which departs from the requirements set out in the tender specifications, the 

annexes thereto and the draft framework contract, or which fails to meet all those 

requirements may be rejected and will not be evaluated. 

All compliant tenders will be evaluated according to the award method described below. 

III.4.1. Award criterion: automatic award 

Under the automatic award procedure, the contract will be awarded to the lowest bid that is in 

order and that satisfies the conditions laid down, provided that it meets the requirements of 

each stage of the procedure as indicated in point III.1 above. 

III.4.2. Financial evaluation and prices 

After checking the compliance of the financial tenders submitted, the financial evaluation will 

be based on a price analysis of tenders which are in order and satisfy the conditions laid 

down.  

 

To submit their financial tenders, tenderers are asked to take the utmost care when completing 

the financial tender form attached in Annex 5.  

 

The price of the tender must be expressed in euro (rounded to two decimal places). 

 

The flat-rate daily price indicated must be exclusive of VAT and not subject to revision 

throughout the framework contract duration.  

 

Prices must be quoted free of all duties, taxes and dues, including value-added tax 

(the institutions of the European Union are exempt from such charges under Articles 3 and 4 

of the Protocol on the Privileges and Immunities of the European Union).  
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III.5. VERIFICATION OF THE SUPPORTING DOCUMENTS RELATING TO THE SELECTION 

CRITERIA 

The supporting documents relating to the selection criteria listed above will be checked to 

ascertain that the tender meets the selection criteria and that the tenderer possesses sufficient 

economic, financial, technical and professional resources to implement the framework 

contract. 

IV. PART IV – CONTENT AND PRESENTATION OF TENDERS  

Each tender must be clear and concise, and must contain all the information and documents 

necessary to enable the contracting authority to conduct an evaluation of the tender on the 

basis of the exclusion, selection and award criteria. It is the responsibility of all those wishing 

to submit a tender to ensure that the tender is complete. 

If the financial tender form is reproduced on the tenderer’s computer, care must be taken to 

ensure that no change is made to the original. Tender forms must be completed in full. 

Tenders must be submitted according to the requirements set out in the letter of invitation to 

tender and these specifications, and within the date and time indicated in that letter. 
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Each tender must contain the following information and documents: 

PART I: ADMINISTRATIVE INFORMATION 

IDENTIFICATION 

A covering letter bearing the reference of the procedure 

‘PMO/PO/2016/034’, written on the tenderer's headed 

notepaper (or that of the group leader in the case of a joint 

tender or of the broker) and signed by the tenderer or the 

tenderer's duly authorised legal representative. 

  

The identification form 

duly completed, dated 

and signed by the 

tenderer/group leader or 

broker, accompanied by: 

 

Legal representative:  

- written authorisation(s) or 

equivalent document(s) 
- applicable to the tenderer and to 

each member in the case of a 

group 

 

 

Annex 2 

Points II.3, 

II.4 and II.5 

Legal personality:  

- the legal entities form  
- supporting documents required 

as per the instructions on the form 

- applicable to the tenderer and to 

each member in the case of a 

group 

 

 

Bank details:  

- Financial information sheet  

- supporting documents required 

as per the instructions on the form 

- applicable to the tenderer/group 

leader/broker 

 

 

In the case of a group, a power of attorney signed by each 

member, appointing a group leader with full powers to 

commit the group and each of its members vis-à-vis the 

contracting authority as regards the submission of the tender 

and signing of the contract. 

 

Point II.3 

In the case of a tender involving an insurance intermediary, 

the insurance company/companies must provide a mandate 

entrusting the tasks described in point II.4 above to the 

insurance intermediary (broker).  

Proof of registration with the competent authority of their 

home Member State in accordance with Article 3 of Directive 

 

Annex 3 

Point II.4 
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2002/92/EC of 9 December 2002 on insurance mediation must 

be furnished by the insurance intermediary. 

In the event of subcontracting, a declaration/letter of intent 

from each subcontractor stating their firm commitment to 

work with the tenderer if awarded the contract and specifying 

the resources they intend to make available to the tenderer for 

the performance of the contract. 

 

Point II.5 

EXCLUSION CRITERIA 

Declaration(s) by the tenderer/group leader and members of 

the group, and by subcontractors, duly completed, dated and 

signed. 

 Annex 4 

Point III.2 

SELECTION CRITERIA 

Declaration by the tenderer/group leader, duly completed, 

dated and signed. 

 Annex 4 

Point III.3 

A document proving the prior authorisation of the relevant 

supervisory authorities for carrying out insurance activities in 

accordance with Article 14 of Directive 2009/138/EC of 

25 November 2009 on the taking-up and pursuit of the 

business of insurance and reinsurance (Solvency II). 

 

Point III.3.1 

A statement/declaration showing the total average annual 

turnover for each of the last three years for which accounts 

have been closed. This statement/declaration must refer to the 

headings in the profit and loss accounts that indicate the annual 

turnover. 

 

Point III.3.2 

A copy of the official profit and loss accounts for the last three 

financial years for which the accounts have been closed. 

 Point III.3.2 

In the case of a group and/or subcontracting, a document 

summarising the information for the group/subcontractors as 

a whole must be submitted. 

 

Point III.3.2 

A presentation of the insurance company/companies, their areas 

of activity and their business structure, attesting to their 

capacity to offer worldwide insurance cover. 

 

 

 

Point III.3.3 

For each of the last three years, a list of at least three combined 

accident and death insurance contracts (new or renewals), 

concluded with international bodies, each at an annual premium 

of at least EUR 100 000. The names and contact details of the 

recipients of the services and the number of persons insured 

must be indicated. 

 

 

Point III.3.3 
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In the case of a group and/or subcontracting, a document 

summarising the information for the group/subcontractors as a 

whole must be submitted. 

 

 

Point III.3.3 

PART II: FINANCIAL TENDER 

Financial tender form 

 

 Annex 5 

Point III.4.2 

The form must be complete and duly dated and signed by the tenderer's/group 

leader's/broker's legal representative.   

This form may not include any items other than those requested. Consequently, it is 

strictly forbidden to propose options or other variants. Any bid failing to comply will be 

rejected. 

 

V. PART IV - ANNEXES 

The following documents are attached to these specifications and form an integral part of 

it: 

Annex 1:  Detailed estimate of the number of days to be covered per I/B/A  

Annex 2:  Identification form 

Annex 3: Specimen mandate 

Annex 4:  Declaration relating to the exclusion and selection criteria 

Annex 5:  Financial tender form  

 


