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Invitation to tender
Call for tenders UCA 028/16
Open procedure
B-Brussels: Full-service maintenance, breakdown servicing and repair of equipment for cleaning the façades of the Justus Lipsius building (Lot 1), the Lex building (Lot 2) and the buildings of the Committees (Economic and Social Committee and Committee of the Regions) (Lot 3)
	


The General Secretariat of the Council of the European Union (GSC) invites you to submit a tender for the above, in accordance with the arrangements laid down in the present invitation to tender and the other documents constituting the call for tenders for this contract.

If you are interested in participating, we invite you to consult the following documents, in the order in which they are listed:

1. 	Annex 2 to the tendering specifications, which sets out the functional and technical specifications of the contract, and Annex 3 to the tendering specifications, which contains the financial tender form (prices and other financial conditions).

2.  	The draft contract and its annexes, which comprise Annex II to this invitation to tender. The draft contract lays down the specific and general conditions of the contract to be concluded between the successful tenderer and the contracting authority at the close of the tender procedure. 


3. 	Then, the tendering specifications in Annex I to this invitation to tender. This document mainly sets out the contract award arrangements.

4. 	The arrangements for the preparation, presentation and submission of your tender, as set out in the following pages of this invitation to tender.
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[bookmark: _Toc254182791][bookmark: _Toc447616533][bookmark: _Toc459787919]Form of tenders
1. [bookmark: _Toc254182792][bookmark: _Toc447616534][bookmark: _Toc459787920]Composition of tenders
Tenders submitted in response to this call shall be presented as follows, in separately bound volumes and in the quantities specified.

[bookmark: _Toc447616535][bookmark: _Toc459787921][bookmark: _Toc254182793]1.1.	Covering letter - index
Tenders must include a covering letter signed by the person(s) empowered to represent the tenderer and entitled to sign the contract if the tender is successful[footnoteRef:1]. The tenderer must state the name, title and contact details of the person to be contacted for information regarding the tender (see also point V.3.1.). The letter may be used to convey any information which the tenderer wishes to bring to the attention of the contracting authority. [1:  	The authority of these persons to sign must be proved by a document from an official source (e.g. official gazette) or be an internal delegation of authority established by a representative who has the relevant authority to sign.] 


The tender shall preferably also include a detailed list of contents, itemising the information and the documentation submitted in response to the call for tenders.

[bookmark: _Toc447616536][bookmark: _Toc459787922][bookmark: _Toc254182794]1.2.	Conditions for participation 
[bookmark: _Toc254182797]Candidates must demonstrate that they
a) 	are not in a situation of exclusion referred to in Article 106 of Regulation (EU, Euratom) No 2015/1929 on the financial rules applicable to the general budget of the Union[footnoteRef:2] [2:  	Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union and repealing Regulation (EC, Euratom) No 1605/2002 (OJ L 298 of 26.10.2012, p. 1), as amended by Regulation (EU, Euratom) 2015/1929 of the European Parliament and of the Council of 28 October 2015 (OJ L 286, 10.30.2015)] 

b)	 are entitled to exercise the professional activity which is the subject of the contract notice
c)	have the economic and financial capacity to perform the contract which is the subject of the contract notice
d) 	have the technical capability to perform the contract.

To demonstrate that they are not in the situation of exclusion mentioned under a) applicants must complete the declaration on honour attached as Annex III.


To demonstrate that they are entitled to exercise professional activities covered by the contract notice candidates must answer the question 5a of this declaration on honour and submit a certificate of registration on the professional register or trade register or a sworn statement or certificate in accordance with conditions laid down in the member State where they are established.

To demonstrate that they have the economic and financial capacity to perform the contract covered by the contract notice candidates must answer the question 5b of this declaration on honour and submit:
· A copy of the balance sheets and income statements or other supporting documents for the past three years.
· A statement as to the overall turnover and the turnover for the supplies and services to which the contract relates, realised over the past three financial years. Minimum level of standards required: The turnover for maintenance of equipment used for cleaning façades must be at least EUR 70 000 per year over the last three financial years.


To demonstrate that they have the technical capability to perform the contract covered by the contract notice candidates must answer the question 5c of this declaration on honour and submit:
· Documents certifying the professional standing and technical capability and the possession of a relevant professional experience of at least three years for the provision of the required type of services.
· A list of the most important contracts of similar nature performed over the last three years. For each contract, the tenderer must provide information on the client, public or private, the period of execution and the value of the contract. More particularly, the tenderer must submit, for the most important contracts performed, detailed information on the nature and quantity of the services provided. Minimum level of standards required: at least 10 annual maintenance contracts. 
· A statement on the tenderer's average annual manpower and the number of managerial staff over the past three years. Minimum level of standards required: at least 10 technicians assigned to maintenance during each of the last three years. 
· A description of the candidate's means to ensure his capacity to act within the emergency time limits imposed by the contract (two hours 6.00-17.00 and three hours 17.00-6.00 and weekends). Minimum level of standards required: the candidate must have a control centre that is contactable 24 hours a day, seven days a week, and a team that is available 24 hours a day, seven days a week. 


[bookmark: _Toc447616537][bookmark: _Toc459787923]1.3.	Technical offer

1.3.1. General requirements for the technical offer
[bookmark: _Toc254182798]Technical offers shall be comprehensible, legible, clear and consistent. A detailed and complete response to all specification requirements is essential. Replies must present the proposals fully and accurately, providing all explanations needed to conduct an evaluation based exclusively on the quality of the proposals themselves in terms of the criteria for awarding the contract.

An unsubstantiated declaration that the tenderer perhaps meets a requirement or reproduction of part of the specifications shall not be sufficient.

1.3.2. Specific subjects to be addressed in the technical offer:
[bookmark: _Toc254182799]The subjects to be addressed relate to the compliance and award criteria and other elements required for evaluation of the tenders (see Annex I – Tendering specifications, point IV - Contract award arrangements). More particularly, tenderers shall supply the following information in their technical offer:

· A declaration that they will provide all the services described in Annex 2 to the tendering specifications: Functional and technical specifications. 



[bookmark: _Toc254182800]1.3.3 Annexes to the technical offer
The annexes shall contain information which the tenderer cannot readily place in the text or in a note and information which is non-essential but of which the contracting authority could usefully be made aware. It shall be clearly stated to which specifications or elements of the tender the annexes in question refer.

The annexes should help make the tender more comprehensible, serving as the supplement needed to ensure that the text as a whole is comprehensive. 

The annex should typically contain descriptions, technical data, catalogues, photographs, etc. 


1.3.4 Comments
Where the tenderer perceives any clause in the call to tender documents to be discriminatory, he may submit a reasoned objection before the closing date for the submission of tenders and under the same conditions as those laid down in point ‎V.2. below.

Tenders containing reservations or comments that may be regarded as reservations[footnoteRef:3] shall be considered non-compliant. [3:  	Any clause which prevents or distorts the comparison of bids, casts doubt on the tenderer's commitment to perform the contract in accordance with the agreed conditions, is likely to compromise the satisfactory performance of the contract, or is an attempt at manipulation or speculation shall also be considered a substantial irregularity.] 


[bookmark: _Toc254182802][bookmark: _Toc447616538][bookmark: _Toc459787924]1.3.	Financial offer

Tenderers shall supply the following information in their financial offer:
· Completed financial tender form (Annex 3 to the tendering specifications).

The annex to the financial offer shall contain any additional information which may make the financial offer more comprehensible.

The financial offer must be clear and precise. Tenders making statements preventing comparison between tenders (such as 'to be discussed' or 'depending on X', 'Excluded', etc. shall be considered as irregular and be rejected. The same applies to tenders referring to external factors not explicitly contained in the tender (such as references to existing but separate contracts).

2. [bookmark: _Toc254182803][bookmark: _Toc447616539][bookmark: _Toc459787925]Languages
Tenders shall be drafted in one of the official languages of the European Union, i.e. in Bulgarian, Croatian, Czech, Danish, Dutch, English, Estonian, Finnish, French, German, Greek, Hungarian, Irish, Italian, Latvian, Lithuanian, Maltese, Polish, Portuguese, Romanian, Slovak, Slovenian, Spanish or Swedish. 

The Secretariat’s committee evaluating the tenders may decide to translate a tender when it considers this to be necessary in order for the committee to understand it.
3. [bookmark: _Toc254182804][bookmark: _Toc447616540][bookmark: _Toc459787926]
Number of copies and format

Tenders must be sent by post or hand-delivered in the following form: 


· financial offer: three copies, including one original and two copies, clearly identified as 
'Original' and 'Copy'.
· all other documents: 1 copy

The original of the financial offer must be dated and signed by the tenderer's duly authorised representative.

To facilitate the evaluation, tenderers shall be required to enclose with their paper version an electronic version (for example, on CD-ROM). The file format must be compatible with the format of the standard Microsoft Office software (Word, Excel, PowerPoint, etc.).

In the event of discrepancies, the paper version shall be considered in preference to the electronic version.
[bookmark: _Toc254182807][bookmark: _Toc447616541][bookmark: _Toc459787927]Submission of tenders
4. [bookmark: _Toc447616542][bookmark: _Toc459787928][bookmark: _Toc254182808]Sending by post/hand-delivery of tenders
Tenderers may choose one of the following means of submission:

[bookmark: _Toc447616543][bookmark: _Toc459787929]	1.1. By post 
By registered post to the following address:

Council of the European Union
General Secretariat
UCA 028/16
Procurement Coordination Unit - Office 1070-KL-77
Rue de la Loi/Wetstraat 175
1048 Brussels, Belgium

Deadline of 10 October 2016, date of dispatch, demonstrated by the postmark.


[bookmark: _Toc447616544][bookmark: _Toc459787930]	1.2. Hand-delivery 
to the following address:

Council of the European Union
General Secretariat
UCA 028/16
Procurement Coordination Unit - Office 1070-KL-77
Quai de déchargement 
Chaussée d'Etterbeek 70 
1040 Brussels, Belgium

Deadline: by 16.00 on 10 October 2016, demonstrated by the receipt dated and signed by an authorised member of staff of the General Secretariat of the Council of the European Union.
The quai de déchargement is open from 8.30 until 16.30 on working days.
5. [bookmark: _Toc447616545][bookmark: _Toc459787931]Preparation of the tender 
Tenders shall be submitted in two sealed envelopes. (The use of boxes/parcels instead of envelopes shall be admitted if the volume of the tender justifies it. The term 'envelope' used throughout the remainder of the text may also be understood as referring to several boxes/parcels where appropriate.) If self-adhesive envelopes are used, they must be sealed with adhesive tape and the tenderer’s representative must sign across the tape.

The inner envelope shall contain the financial offer.

The outer envelope shall bear the destination address appropriate to the chosen means of submission.

Each of the four envelopes shall also be marked as follows:

APPEL D'OFFRES UCA 028/16


Offre présentée par <Tenderer identification>[footnoteRef:4] [4:  	State here the name or business name and address of the tendering undertaking.] 


À NE PAS OUVRIR
NI PAR LE SERVICE DU COURRIER 
NI PAR UNE PERSONNE NON HABILITÉE.[footnoteRef:5] [5: 	This text must not be translated.] 



6. [bookmark: _Toc254182812][bookmark: _Toc447616546][bookmark: _Toc459787932]Electronic submission
Tenders may not be submitted by fax or email.


7. [bookmark: _Toc254182813][bookmark: _Toc447616547][bookmark: _Toc459787933]Non-compliance
Tenders submitted after the deadline shall be declared non-compliant and shall not be considered.
The same shall apply to tenders in which confidentiality and/or integrity cannot be guaranteed in view of a manifest failure to comply with the presentation rules referred to in point II.2.

[bookmark: _Toc254182814][bookmark: _Toc447616548][bookmark: _Toc459787934]Period during which tenders remain valid
The period during which tenders shall remain valid, when the tenderer shall be required to comply with all the conditions of his tender, shall be six (6) months from the deadline for submitting the tenders.

[bookmark: _Toc254182815][bookmark: _Toc447616549][bookmark: _Toc459787935]Undertakings
8. [bookmark: _Toc254182816][bookmark: _Toc447616550][bookmark: _Toc459787936]Submission of a tender
Submission of a tender shall be taken to mean that the tenderer accepts the provisions contained in the present invitation to tender documents and therefore renounces his own general or particular conditions.
If the tenderer is successful, submission of the tender shall be binding upon the tenderer during performance of the contract.


9. [bookmark: _Toc254182817][bookmark: _Toc447616551][bookmark: _Toc459787937]Costs incurred by taking part in the procedure
Participation in the tendering procedure is free of charge.
The invitation to tender documents shall be made available to the selected candidates free of charge.
No costs incurred by the tenderer for the drafting and submission of the tender shall be reimbursed. Such costs shall be borne by the tenderer.



10. [bookmark: _Toc254182818][bookmark: _Toc447616552][bookmark: _Toc459787938]Ownership of the tender
The contracting authority shall acquire and retain ownership of all tenders received in the course of the present tendering procedure.
Tenderers may not, therefore, demand that their tender be returned to them.

11. [bookmark: _Toc254182819][bookmark: _Toc338678820][bookmark: _Toc459787939]Mandatory on-site visit
Submission of a tender implies on the part of the tenderer a good knowledge of the site and existing installations. This knowledge of the premises shall enable him to:

-	assess the time needed to complete the work,
-	grasp any possible difficulties of access, establishment of the construction site, supplies, and any environment-related easements,
-	assess knowledge of the structure,
-	…

An on-site visit shall be mandatory for all candidates (see point V).

The contracting authority shall not, during performance of the contract, be subject to any claim of unfamiliarity with the premises. It shall also be established that all visible or identifiable elements prior to opening of the construction site shall be understood to be known to the tenderer and cannot be used to justify any challenge to the conditions for performing the contract once the tender has been submitted.

[bookmark: _Toc254182820][bookmark: _Toc447616553][bookmark: _Toc459787940]Contacts between the contracting authority and the tenderers
Contact between the contracting authority and tenderers during the contract award procedure may take place only by way of exception, under the conditions set out below:
12. [bookmark: _Toc459787941]Information session:
Before submitting a tender, potential tenderers are invited to attend an information session organised by the Secretariat to enable them to understand the context and scope of the services required.

Three information session are scheduled for 10.00 on 21 September 2016 or 10.00 on 22 September 2016 or 10.00 on 23 September 2016.

Attendance shall be mandatory. Visiting the premises before submitting any tender is a mandatory condition for the tender to be considered materially compliant.

Each potential tenderer may delegate a maximum of two (2) representatives for the information session.


At the session, participants will have the opportunity to put any questions they consider to be relevant to the procedure and purpose of the contract. The replies to all questions will subsequently be forwarded together to all potential tenderers.

To confirm their attendance and make practical arrangements, potential tenderers shall be required to contact the Procurement Coordination Unit by 17.00 on 19 September 2016 at the latest by one of the following means of communication:
Tel.: +32 2 281 8062
Fax: +32 2 281 8093
Email: tendering@consilium.europa.eu 

[bookmark: _GoBack]In order to gain admission to Council buildings, potential tenderers must supply the personal details of the participants (company name, surname and forename, number of identity card or passport) and the registration of any vehicle needing a parking space by 17.00 on 19 September 2016 at the latest. If such information is not supplied in due time, access cannot be guaranteed.

Participants will be met in the foyer of the Justus Lipsius building. Pedestrians should use the entrance at rue de la Loi 175, 1040 Brussels. Vehicles with permission may go to the visitors' car park (entrance: rue Froissart 112).


13. [bookmark: _Toc254182822][bookmark: _Toc447616554][bookmark: _Toc459787942]Before the closing date for the submission of tenders:

Before the closing date for the submission of tenders and in writing only:

· at the request of potential tenderers, the Secretariat may communicate additional information on the tendering documents for the sole purpose of clarifying the nature of the contract. Under no circumstances shall there be a reply to any request received less than six (6) calendar days before the deadline for receipt of tenders;
· the Secretariat may, if it discovers an error, a lack of precision, an omission or any other type of clerical defect in the text of the tendering documents, notify candidates.

Such information shall be communicated on the same date to all tenderers.


14. [bookmark: _Toc254182823][bookmark: _Toc447616555][bookmark: _Toc459787943][bookmark: _Toc254182824]After the tenders have been opened:
[bookmark: _Toc447616556][bookmark: _Toc459787944]	2.1. Clarification, correction
If, after the tenders have been opened, some clarification is required in connection with a tender, or if obvious clerical errors in the tender must be corrected, the Secretariat may contact the tenderer, although such contact may not lead to any alteration of the terms of the tender.
Tenderers shall be required to respond to such requests within five calendar days.

[bookmark: _Toc254182825][bookmark: _Toc447616557][bookmark: _Toc459787945]	2.2.Notification
All tenderers shall be notified in writing of decisions reached concerning the award of the contract.

15. [bookmark: _Toc254182826][bookmark: _Toc447616558][bookmark: _Toc459787946]Single points of contact
[bookmark: _Toc254182827][bookmark: _Toc447616559][bookmark: _Toc459787947]	3.1. Point of contact with the tenderer
The tenderer shall be required to state a single point of contact in his tender (see point I.1.1. of the covering letter).
The exchanges referred to in point ‎V above shall take place exclusively between this point of contact and the one designated below by the Secretariat.

[bookmark: _Toc254182828][bookmark: _Toc447616560][bookmark: _Toc459787948]	3.2. Point of contact at the Secretariat
The single point of contact[footnoteRef:6] at the Secretariat shall be: [6:  	If the Consilium Tendering platform is used, the platform is the preferred means of communication.] 

General Secretariat of the Council of the European Union
Procurement Coordination Unit - Office 1070-KL-77
175 Rue de la Loi, 1048 Brussels (Belgium)
Tel.:		+32.2.281 8062
Fax:		+32.2.280 0262
Email:	tendering@consilium.europa.eu 
Internet	https://tendering.consilium.europa.eu 
[bookmark: ControlPages]

[bookmark: _Toc254182829][bookmark: _Toc447616561][bookmark: _Toc459787949]Waiver clause
The present invitation to tender shall not under any circumstances constitute an undertaking on the part of the Secretariat.
The Secretariat's contractual obligation shall commence only when the contract is signed with the successful tenderer.

The Secretariat may, before the contract is signed, either abandon the procurement, cancel the award procedure or sign a contract relating to only part of the full tender, without the tenderers being entitled to claim any compensation. Such a decision must be justified and communicated to the tenderers. 
[bookmark: _Toc447616562][bookmark: _Toc459787950]Annexes
The following documents are attached hereto:

I.	Tendering specifications:
		Annex 1:	Information on the tendering entity
		Annex 2:	Functional and technical specifications
		Annex 3:	Technical and financial tender forms


II.	Draft contract

III. 	Declaration on honour concerning exclusion conditions

==============


SN 2261/16		Page 13 of 14
DGA2B
image1.jpeg




