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1. INFORMATION ON TENDERING

1.1. Participation

Participation in this procurement procedure is open on equal terms to all natural and legal
persons coming within the scope of the Treaties, as well as to international organisations.

It is also open to all natural and legal persons established in a third country which has a
special agreement with the Union in the field of public procurement on the conditions laid
down in that agreement. Where the plurilateral Agreement on Government Procurement!
concluded within the World Trade Organisation applies, the participation to this procedure is
also open to all natural and legal persons established in the countries that have ratified this
Agreement, on the conditions it lays down.

1.2. Contractual conditions

The tenderer should bear in mind the provisions of the draft contract which specifies the
rights and obligations of the contractor, particularly those on payments, performance of the
contract, confidentiality, and checks and audits.

1.3. Maximum value

The maximum value of the contract awarded under this call for tenders is EUR 800,000.-.

1.4. Payment arrangements

The contractor may request interim payments as follows (for additional information see 1.5.2
of the Specific Contract):

- First interim payment after the acceptance of the inception report by the contracting
authority.

- Second interim payment together with the first progress report.

- Third interim payment together with the second progress report.

The contractor may request the payment of the balance together with the final progress report
(for additional information see 1.5.3 of the Specific Contract).

The requirements concerning progress reports are specified in paragraph 2.4. of these tender
specifications.

! See http://www.wto.org/english/tratop E/gproc_e/gp gpa_e.htm
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1.5. Compliance with applicable law

The tender must comply with applicable environmental, social and labour law obligations
established by Union law, national legislation, collective agreements or the international
environmental, social and labour conventions listed in Annex X to Directive 2014/24/EU?,

1.6. Joint tenders

A joint tender is a situation where a tender is submitted by a group of economic operators
(natural or legal persons). Joint tenders may include subcontractors in addition to the
members of the group.

In case of joint tender, all members of the group assume joint and several liability towards the
Contracting Authority for the performance of the contract as a whole, i.e. both financial and
operational liability. Nevertheless, tenderers must designate one of the economic operators as
a single point of contact (the leader) for the Contracting Authority for administrative and
financial aspects as well as operational management of the contract.

After the award, the Contracting Authority will sign the contract either with all members of

the group, or with the leader on behalf of all members of the group, authorised by the other
members via powers of attorney.

1.7. Subcontracting

Subcontracting is permitted but the contractor will retain full liability towards the Contracting
Authority for performance of the contract as a whole.

Tenderers are required to identify subcontractors whose share of the contract is above 10 %
and to indicate what tasks these subcontractors will be performing.

During contract performance, the change of any subcontractor identified in the tender or

additional subcontracting will be subject to prior written approval of the Contracting
Authority.

1.8. Structure and content of the tender

The tenders must be presented as follows:
Part A: Identification of the tenderer (see section 1.7)
Part B: Non-exclusion (see section 4.1)

Part C: Selection (see section 4.2)

2 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public
procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65).



Part D: Technical offer

The technical offer must cover all aspects and tasks required in the technical
specifications and provide all the information needed to apply the award criteria.
Offers deviating from the requirements or not covering all requirements may be
rejected on the basis of non-compliance with the tender specifications and will not be
evaluated.

Part E: Financial offer

The price for the tender must be quoted in euro. Tenderers from countries outside the
euro zone have to quote their prices in euro. The price quoted may not be revised in
line with exchange rate movements. It is for the tenderer to bear the risks or the
benefits deriving from any variation.

Prices must be quoted free of all duties, taxes and other charges, including VAT, as
the European Union is exempt from such charges under Articles 3 and 4 of the
Protocol on the privileges and immunities of the European Union. The amount of
VAT may be shown separately.

The quoted price must be a fixed amount which includes all charges (including travel
and subsistence). Travel and subsistence expenses are not refundable separately.

1.9. Identification of the tenderer

The tender must include a cover letter signed by an authorised representative presenting the
name of the tenderer (including all entities in case of joint tender) and identified
subcontractors if applicable, and the name of the single contact point (leader) in relation to
this procedure.

In case of joint tender, the cover letter must be signed either by an authorised representative
for each member, or by the leader authorised by the other members with powers of attorney.
The signed powers of attorney must be included in the tender as well. Subcontractors that are
identified in the tender must provide a letter of intent signed by an authorised representative
stating their willingness to provide the services presented in the tender and in line with the
present tender specifications.

All tenderers (including all members of the group in case of joint tender) must provide a
signed Legal Entity Form with its supporting evidence. The form is available on:
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm

Tenderers that are already registered in the Contracting Authority’s accounting system (i.e.
they have already been direct contractors) must provide the form but are not obliged to
provide the supporting evidence.

The tenderer (or the leader in case of joint tender) must provide a Financial Identification
Form with its supporting documents. Only one form per tender should be submitted. No form
is needed for subcontractors and other members of the group in case of joint tender. The form
is available on: http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm
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The tenderer (and each member of the group in case of joint tender) must declare whether it is
a Small or Medium Size Enterprise in accordance with Commission Recommendation
2003/361/EC. This information is used for statistical purposes only.

2. TECHNICAL SPECIFICATIONS

2.1. Background

2.1.1. The EaSI Programme

This assignment is financed under the European Programme for Employment and Social
Innovation “"EaSI' 2014-2020° which is a European-level financing instrument managed
directly by the European Commission to contribute to the implementation of the Europe 2020
strategy. It provides financial support for measures contributing to Union's objectives in terms
of promoting a high level of quality and sustainable employment, guaranteeing adequate and
decent social protection, combating social exclusion and poverty and improving working
conditions.

2.1.1.1 Source of funding

Contractors must acknowledge in writing that the assignment has been financed by the
European Union Programme for Employment and Social Innovation ("EaSI™) 2014-2020. In
practice, all products (publications, brochures, press releases, videos, CDs, posters and
banners, and especially those associated with conferences, seminars and information
campaigns) must state the following:

This (publication, conference, video,etc.) is an outcome of an assignment financed
entirely by the European Union Programme for Employment and Social Innovation
"EaSI" (2014-2020). For further information please consult:
http://ec.europa.eu/social/easi

The European emblem must appear on every publication or other material produced. Please
see:

http://ec.europa.eu/dgs/communication/services/visual identity/pdf/use-emblem en.pdf

Every publication must include the following:

The information contained in this publication does not necessarily reflect the official
position of the European Commission.

2.1.1.2 General requirement on issues to consider for the activities funded under EaSI

The EaSI Programme shall, in all its axes and actions, aim to:

® http://ec.europa.eu/social/main.jsp?langld=en&catld=1081
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(a) pay particular attention to vulnerable groups, such as young people;
(b) promote equality between women and men,

(c) combat discrimination based on sex, racial or ethnic origin, religion or belief, disability,
age or sexual orientation;

2.1.1.3 Monitoring information

The Commission, with the support of an external contractor, will monitor regularly the EaSI
Programme. Therefore, the contractor will have to transmit qualitative and quantitative
monitoring data on the results of the activities. As appropriate, these will include the extent to
which the principles of equality between women and men has been applied, as well as how
anti-discrimination considerations, including accessibility issues, have been addressed
through the activities. Related templates will be provided.

As the monitoring might involve the collection and further processing of personal data,
Regulation (EC) 45/2001, of the European Parliament and of the Council of 18 December
2000 on the protection of individuals with regard to the processing of personal data by the
Community Institutions and bodies and on the free movement of such data, is applicable.

2.1.2. Social enterprises as vehicles for job creation

Boosting Jobs, Growth and Investment is one of the main priorities of the European Union. In
line with this goal, the Commission considers entrepreneurship to be a powerful tool in
getting Europe growing again and increasing the number of jobs without creating new debt.

Social entrepreneurs and social enterprises are drivers of change that operate on the basis of
viable business models. Social enterprises develop innovative approaches, models or practices
for resolving societal challenges in an entrepreneurial way to promote inclusive, socially fair
and environmentally sustainable economic development and social change. Their economic
operations cover a broad spectrum of activities (including in particular social and economic
integration of the disadvantaged and excluded, social services of general interest, reducing
emissions and waste, or producing renewable energy).

Thus social enterprises can help meeting the Europe 2020 targets® for employment,
innovation, climate change and energy sustainability, education and social inclusion. The
European Commission adopted in 2011 a communication called Social Business Initiative
(SBI), which presented an action plan to support the development of social enterprises in
Europe.® Respectively the development of social enterprises is supported also through the
European Social Fund to unleash their potential in job-creation and social inclusion®.

% http://ec.europa.eu/europe2020/targets/eu-targets/index_en.htm

% http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52011DC0682

® http://ec.europa.eu/esf/main.jsp?catld=531&langld=en
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Recently, within its Start-up and Scale-up initiative in November 2016 the Commission
confirmed its commitment to build on the experience of the SBI, recognising the potential of
social enterprises for innovation and their positive impact in economy and society at large. ’

2.1.3. The mapping of social enterprises and their eco-systems by the European
Commission

The European Commission published in 2014 a "mapping study"” on social enterprises'
presence and eco-systems in all EU 28 countries and Switzerland. The study was based on
desk research and interviews with over 350 stakeholders across Europe and was supported
by a team of five independent academics who provided methodological support, conducted
peer reviews and reviewed the final report.

Based on a common ‘operational definition’ and common research methodology, the
mapping study thus presented for the first time a comparable picture of national situations
in this field. In addition, the European Synthesis Report brought together the findings of
the individual Country Reports and provides a European ‘map’. It also highlighted features
that are of particular policy interest to the European level policy making. To this end the
study identified constraints and opportunities to the development of social enterprise eco-
systems.

Despite its merits, the 2014 mapping study had certain shortcomings, notably the level of
accuracy in terms of capturing the national realities based on the common operational
definition varied across the countries.

In 2016 the mapping was up-dated for seven countries (ltaly, Belgium, France, Spain,
Ireland, Slovakia and Poland). The objectives of the up-date were the following: to
improve the accuracy of the use of the operational definition, to capture the latest
development in the countries in question and to trigger possible use of the mapping results
in national contexts. A short synthesis document was produced to capture the latest
developments from the European perspective.®

2.2. Objectives and tasks of this call for tenders:

This call for tenders aims at completing the 2016 update of the original mapping study so
that the update will cover also those EU countries which were not covered in 2016. Also
the European synthesis report shall be updated based on the complete set of up-dated
country reports. Furthermore the up-date shall include a brief description of the situation in
the following countries participating in the EaSI programme: Norway, Iceland, Turkey,
Albania, the Former Yugoslav Republic of Macedonia, Montenegro, Serbia.

For the language requirements of the tasks and deliverables, please see section 2.5.

" http://eur-lex.europa.eu/legal-content/EN/T X T/2uri=COM%3A2016%3A733%3AFIN

& All reports of the 2014 mapping exercise and of the 2016 update as well as related methodological documents
are available on the following web-page:
http://ec.europa.eu/social/main.jsp?catld=952&intPageld=2914&langld=en
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To this end the tenderer is asked to:

Task 1) Up-date the 2014 country reports of 21 EU countries (Austria, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Finland, Germany, Greece, Hungary, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Portugal, Romania, Slovenia, Sweden, United
Kingdom)

The up-dated country reports need to:

e Present an improved and more coherent use of the conceptual framework and its
operationalization in comparison to the 2014 mapping exercise®.

e Include an accurate description and analyses of the traditions and developments which
constitute the context for the emergence and development of social enterprises.

e Use the most up-to-date and comprehensive country level data available on social
enterprise: the estimated number of social enterprises and corresponding number of
employees, their key characteristics (fields of activities, types of companies, profiles of
managers and employees etc.), size and economic importance,

e Describe and analyse the current and potential impact of social enterprises in the country
in question on current societal challenges such as changing needs and demand for
services of general interest, labour market and skills development, social inclusion,
poverty reduction, sustainable development etc.

e Present a comprehensive and up-dated picture of the national social enterprise eco-
systems, including:

o legal and fiscal frameworks

o recognition of social enterprises in relevant policies and governmental structures
at national and/or sub-national levels

o interest representation

o access to finance and development of social investment markets

o access to markets, (public procurement, business relations with mainstream
companies, demand of services and goods by consumers).

o support systems and organisations,

o research, education and skills development.

o networks

¢ Include reader-friendly tables and/or visual presentations

¢ Identify and analyse the current tendencies, challenges and opportunities in relation to the
development of social enterprises and their eco-systems, including the role of EU
funding programmes in this context.

The up-dated reports shall build on the 2014 reports. Depending on the accuracy of the
country report in question and the importance of further development since 2014, some
reports might require profound re-drafting while others only need a slight up-date and
harmonisation of the structure. The contractor shall analyse the accuracy of the 2014 country

® The operationalization of the social enterprise definition is presented in table 2.1. of the 2014 synthesis report.
It was further developed within the 2016 up-date. The respective documents are available on:
http://ec.europa.eu/social/main.jsp?catld=952&intPageld=2914&langld=en
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reports and the further developments and agree with the contracting authority during the
inception phase on the level of the revision needed for each country.

The contracting authority will provide the contractor with Word documents of the 2014
country reports during the Inception phase.

Task 2) Produce short baseline country fiches for the following countries participating in the
EaSI programme: (Norway, Iceland, Turkey, Albania, the Former Yugoslav Republic of
Macedonia, Montenegro, Serbia). These country fiches shall be presented in a reader friendly
format, using the Word template to be provided by the Commission, including tables and/or
visual presentations. They shall cover:

e the current state of play in terms of typical forms, estimated number, key
characteristics and role of social enterprises

e main barriers faced by social enterprises

e the main developments and initiatives which have been taken or are under
preparation, expected to influence the social enterprise development.

Task 3) Up-date the 2014 synthesis report of social enterprises and their eco-systems in
Europe, taking into account the findings of all up-dated country reports. The synthesis report
shall also draw from relevant academic research, from the findings of the 2016 up-date as
well as from the findings concerning the non-EU countries participating in the EaSI
programme as indicated in point 2) above. The synthesis report shall include the following
content:

o Analysis of the drivers and potential impact of social enterprises

o Description of the overall situation concerning the presence and characteristics of
social enterprises in EU countries and comparative analyses of their economic
and societal importance.

o A comparative analyses of their eco-systems (legal environment, fiscal elements,
presence and development of support systems etc),

o Analysis of the constrains for social enterprises to start-up and scale,

o Analysis of and discussion on current tendencies and opportunities, taking into
consideration of the broader international context™.

Task 4) Organise five coordination meetings (one day meetings) with the contracting
authority in the premises of the contracting authority in Brussels.

All coordination meetings shall involve the coordinator(s) as referred to under point 4.2.4.B.
Furthermore, the contractor shall ensure that all researchers participate at least in one of the
coordination meeting before they start the main research activities. To this end, the second
coordination meeting (focussing on inception report) shall involve at least those researchers
who will cover the countries to be included in the first phase.

10 Relevant international evidence is currently gathered for example by the ICSEM project: http://www.iap-
socent.be/icsem-project

11
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Task 5) Organise a maximum two days synthesis seminar to share the key findings of the
country up-dates and to discuss the key findings to be included in the up-dated synthesis
report. This seminar shall bring together all researchers involved in drafting the country
reports, the European level coordinator(s) and the advisers, as referred to under point 4.2.4.B.
The seminar shall also involve, by invitation, at least 20 other experts and stakeholders,
notably those representing relevant European networks. The contractor shall propose a suitable
location and a venue for the event and bear the related costs. It shall also propose to the
contracting authority, at least 3 months before the event, an indicative list of
experts/organisations to be invited.

There will be no separate reimbursement of travel, accommodation or catering expenses: the
proposed price shall include these for all participants.

2.3. Methodology

The tenderer shall propose in its offer a combination of methodologies, which enables to
address the above described research. It can include literature review; analysis of policy
documents, secondary analysis of surveys and statistics; estimates of orders of magnitude and
plausibility ranges on the basis of data extrapolations and statistical analyses; questionnaires
and expert interviews; focus groups and expert panels and further quantitative and qualitative
analysis where relevant.

In any case, the proposed methodology shall meet the following conditions:

1. The research need to be conceptually coherent but also sensitive to national
specificities. The concept of social enterprise, as defined in the SBI communication
and operationalised in EaSI programme as well as in the 2014 and 2016 mapping
studies, need to be operationalised in a systematic and coherent manner to enable
maximum comparability between countries. The tenderer shall explain the proposed
use of key concepts and definitions.

2. The Contractor shall identify, use and document all relevant information and data
sources, as well as make full use of the evidence and findings of parallel compatible
work carried out at national or regional level.

Notably the country reports shall complement and not duplicate the work carried out
within the following exercises:

- For Czech Republic and for Croatia the OECD recently finalised in-depth country
reviews, available on the following address web page:
http://www.oecd.org/cfe/leed/socialentrepreneurshipineurope.htm

- For Greece, the British Council (B.C.) is currently carrying out a mapping of social
economy as part of a broader technical assistance work and this is likely to include
survey based information. The contracting authority will provide the contractor with
necessary information and contacts concerning the work of B.C, during the inception
phase.

12
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- For Hungary, Romania, Portugal, United Kingdom, Germany, Sweden, Austria, and
Netherlands, survey based results have been recently presented by research projects
SEFORIS and/or EFESEIIS.™

- For the participating non-EU countries (task2) the contractor shall make use of the
results of the mapping of social entrepreneurship in Western Balkans, carried out for
the EBRD based on the following call for expression of interest:
http://www.ebrd.com/work-with-us/procurement/pn-65096.html

- Further information on social economy and social enterprises in EU neighbourhood
and enlargement countries is going to be collected in 2017 by DG NEAR of the
European Commission. The contracting authority will make the relevant results
available for the contractor during the inception phase.

3. Although the surveys carried out within SEFORIS and EFESEIIS as well as the one
carried out in Greece by B.C., have their own particular focusses, they do provide
relevant recent findings about social enterprises in these countries. However, for other
countries survey based evidence is lacking and therefore new survey based
information on social enterprises, specifically aimed at answering to the questions of
this study, should be collected at least from the other EU countries covered by this
study: Bulgaria, Cyprus, Estonia, Finland, Latvia, Lithuania, Luxemburg, Malta,
Slovenia, Czech Republic and Croatia.

4. The proposed research approach should pay particular attention to the need to obtain
robust and comparable results through replicable methodologies (with the caveat
that new surveys will not necessarily be run in all countries as specified in point 3).
The tenderer should explain in its offer in detail the proposed research technique(s)
and, if relevant, methods for sampling and estimation.

5. Whenever working on a sampling basis, the service provider should seek to achieve a
balanced representation (geographically, by type, activity or “sector” of the social
enterprises covered in surveys and/or other methods used).

6. Given the diversity of the state and composition of the social enterprise sector,
generalising findings across all Member States is often neither feasible nor
appropriate. Therefore, the service provider is invited to develop analytical typologies
that allow highlighting key findings and drawing conclusions at EU level.

7. For some Member States, it may be impossible, due to a lack of statistics, to base the
quantitative aspects of the study on hard data, but recourse will have to be made to
surveys, expert opinions or estimates. When assessing the state of development of the
“sector” and presenting policy conclusions, the contractor shall assess the quality of its
information base, use standard indications concerning the coverage and reliability of
the data and make explicit what is backed by opinions and assessments of
stakeholders and what by research findings and empirical studies.

8. The tenderer shall use an academic advisory group, composed by at least three
advisors (see requested profile below in 4.2.4. B.) The members of the advisory group
shall not be involved in the actual research, but should advise on methodological

1 For further information on SEFORRIS and EFESEIIS:

- http://www.seforis.eu/

- http://www.fp7-efeseiis.eu/

13
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issues and review the quality and coherence of the deliverables. The tenderer shall
describe in more details the role it proposes for the advisory group.

9. The tenderer should propose in its offer mechanisms to ensure that relevant policy
makers, stakeholders and researchers at national and European level are consulted and
that their sources of data and information, opinions, views and suggestions are taken
into account.

Input should be sought in particular from the following stakeholders:
e Academics and experts in the field
e National and regional governments;

e Organisations providing financial or business development services for social
enterprises;

e European and national organisations and networks representing or supporting
social enterprises;

The 2014 mapping study included a possibility to provide feedback on the published
country reports via an online tool. However, only a very limited number of comments
were received. During the 2016 up-date, the country researchers invited experts and
stakeholders to provide input via an online wiki tool, but this method did not appear to
generate the expected involvement. Therefore the tenderer should give priority to other
ways of involving experts and stakeholders. However, the tenderer is expected to
propose the use of modern survey and interview techniques as appropriate.

2.4. Time-table:

The tenderer shall propose in its offer a detailed work plan which clearly indicates the sequences
and timing of the work. It shall take into consideration the following time-table elements:

Reports:

An inception report shall include detailed planning concerning the implementation of the
research in terms of time-table and methodology. It shall include the relevant templates and
guidance material for the researches. A draft inception report shall be discussed during a
coordination meeting with the European Commission within 8 weeks from the signature of
the contract and be finalised within 10 weeks from the signature of the contract.

The country reports shall be delivered in three phases, each covering a group of +/- 7 EU
countries. The tenderer shall propose the allocation of the countries in different phases, but
the final allocation shall be agreed with the contracting authority during the inception phase.
The first phase shall include also at least one of the participating non-EU countries.

The country reports shall be delivered at the latest:

- 1% phase - 10 months after the signature of the contract.

- 2" phase - 14 months after the signature of the contract.

- 3rd phase - 18 months after the signature of the contract.

- TDe full set of country fiches for the non-EU countries shall be delivered as part of the
3" phase.

14



The contracting authority intends to publish the delivered country reports once validated.
Consequently, in all phases they shall be delivered respecting the requirements specified in
chapter 3.3.

The synthesis report shall be delivered at the latest 21 months after the signature of the
contract.

The contractor shall submit a first progress report when it has delivered the country reports
belonging to the first phase and these have been accepted by the contracting authority.

The contractor shall submit a second progress report when it has delivered the country
reports belonging to the second phase and these have been accepted by the contracting
authority.

The contractor shall submit a final progress report when it has delivered all country reports
as well as the synthesis report and these have been accepted by the contracting authority.

Meetings:

The tenderer shall schedule the following meetings:

1) Coordination meetings (task 4):

o A kick-off meeting within 4 weeks of the signature of the contract.

o A meeting focussing on the inception report, within 8 weeks from the signature
of the contract.

o Three further meetings taking place before the delivery of each country report
package (see timetable on pg. 15).

2) Synthesis seminar (task 5). The timing of the seminar shall be such that the
discussions can draw from the findings of all updated country reports and can provide
input to the synthesis report.
The tenderer shall indicate in the technical offer any further meetings it plans to organise
between the coordinators, the researchers and the advisory board in case they are significant for
the coordination and the quality of the work.

The following table summarises the elements of the time-table:

15



Time-table overview

Reports

Meetings

Timing (at the latest)

Kick off meeting

4 weeks after signature of the contract

Draft inception report

6 weeks after signature of the contract

Coordination
meeting to discuss
the inception report

8 weeks after signature of the contract

Final inception report

10 weeks after signature of the contract

Coordination
meeting

9 months after signature of the contract

1* phase country reports

10 months after signature of the contract

1* progress report

Upon acceptance of the 1* phase country
reports

Coordination
meeting

13 months after signature of the contract

2" phase country reports

14 months after signature of the contract

2" progress report

Upon acceptance of the 2™ phase country
reports

Coordination
meeting

17 months after signature of the contract

3" phase country reports
and a full set of country
fiches for non-EU countries

18 months after signature of the contract

Synthesis seminar

20 months after signature of the contract

Synthesis report

21 months after signature of the contract

Final progress report

Upon acceptance of the synthesis report and
all country reports, but 24 months after the
signature of the contract at the latest.

2.5. Languages:

All reports shall be delivered in English. The EU synthesis report shall also include an abstract
and an executive summary in German and in French as specified in 3.1. All reports shall be
proof-read and edited by professionals with adequate linguistic skills.

Researchers involved in producing the up-dated country reports must be able to communicate
with stakeholders and to use written information sources in the official language(s) of the
country/countries they will cover.

3. COMPOSITION, STRUCTURE AND GRAPHIC REQUIREMENTS OF THE

DELIVERABLES

The contractor must deliver the deliverables as indicated below.
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3.1. Composition

The final reports must include:

- 21 country reports for EU countries indicated in 2.1.4.

- Aset of user friendly country fiches for Norway, Iceland, Turkey, Albania, the Former
Yugoslav Republic of Macedonia, Montenegro, Serbia, presented as one single
document.

- Afull-fledged synthesis report, which includes

o an abstract of no more than 200 words
o an executive summary of maximum 15 pages, in English, German and French (in
accessible pdf documents, see section 3.3);

All the above mentioned reports shall include:
- specific identifiers which must be incorporated on the cover page provided by the
Contracting Authority;
- the following disclaimer:
“The information and views set out in this report are those of the author(s) and do not
necessarily reflect the official opinion of the Commission. The Commission does not
guarantee the accuracy of the data included in this study. Neither the Commission nor

any person acting on the Commission’s behalf may be held responsible for the use which
may be made of the information contained therein.”

3.2. Structure
The country reports shall follow the same structure as the 2016 up-dated country reports.*?

For the synthesis report the contractor shall propose an up-dated structure in comparison to
the 2014 report.

3.3. Graphic and accessibility requirements

The contractor must deliver the study and all publishable deliverables in full compliance with
the corporate visual identity of the European Commission, by applying the graphic rules set
out in the European Commission's Visual ldentity Manual, including its logo. The graphic
rules, the Manual and further information are available at:

http://ec.europa.eu/dgs/communication/services/visual identity/index en.htm

For the country reports and for the set of country fiches a simple Word template will be
provided to the contractor after contract signature. The contractor must fill in the cover page in
accordance with the instructions provided in the template. The use of templates for studies is

12 http://ec.europa.eu/social/main.jsp?catld=952&intPageld=2914&langld=en
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exclusive to European Commission's contractors. No template will be provided to tenderers
while preparing their tenders.

For the synthesis report and for its executive summary the contractor must apply the rules
set out in Visual Identity Manual for the graphic design of both the cover page and the
internal pages of the report. The professional font (EC Square Sans Pro) to be used will be
made available to the contractor free of charge upon acceptance of the terms and conditions of
its use after contract signature. The use of templates for studies is exclusive to European
Commission's contractors. No template will be provided to tenderers while preparing their
tenders.

The Commission is committed to making online information as accessible as possible to the
largest possible number of users including those with visual, auditory, cognitive or physical
disabilities, and those not having the latest technologies. The Commission supports the Web
Content Accessibility Guidelines 2.0 of the W3C.

For full details on the Commission policy on accessibility for information providers, see:
http://ec.europa.eu/ipg/standards/accessibility/index_en.htm

For the publishable versions of the study, abstract and executive summary, the contractor
must respect the W3C guidelines for accessible pdf documents as provided at:
http://www.w3.org/WAI/ .

4. EVALUATION AND AWARD

The evaluation is based solely on the information provided in the submitted tender. It involves
the following:

e Verification of non-exclusion of tenderers on the basis of the exclusion criteria

e Selection of tenderers on the basis of selection criteria

e Verification of compliance with the minimum requirements set out in these tender
specifications

e Evaluation of tenders on the basis of the award criteria

The contracting authority may reject abnormally low tenders, in particular if it established that
the tenderer or a subcontractor does not comply with applicable obligations in the fields of
environmental, social and labour law.

The Contracting Authority will assess these criteria in no particular order. The successful
tenderer must pass all criteria to be awarded the contract.

4.1. Verification of non-exclusion

All tenderers must provide a declaration on honour (see Annex 1), signed and dated by an
authorised representative, stating that they are not in one of the situations of exclusion listed
in that declaration on honour.

In case of joint tender, each member of the group must provide a declaration on honour
signed by an authorised representative.
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In case of subcontracting, subcontractors whose share of the contract is above 10 % must
provide a declaration on honour signed by an authorised representative.

The Contracting Authority reserves the right to verify whether the successful tenderer is in
one of the situations of exclusion by requiring the supporting documents listed in the
declaration of honour.

The successful tenderer must provide the documents mentioned as supporting evidence in the
declaration on honour before signature of the contract and within a deadline given by the
contracting authority. This requirement applies to each member of the group in case of joint
tender and to subcontractors whose share of the contract is above 10 %.

The obligation to submit supporting evidence does not apply to international organisations.

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not
required to submit the documentary evidence if it has already been submitted for another
procurement procedure and provided the documents were issued not more than one year
before the date of their request by the contracting authority and are still valid at that date. In
such cases, the tenderer must declare on its honour that the documentary evidence has already
been provided in a previous procurement procedure, indicate the reference of the procedure
and confirm that that there has been no change in its situation.

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not

required to submit a specific document if the contracting authority can access the document in
question on a national database free of charge.

4.2. Selection criteria

Tenderers must prove their legal, regulatory, economic, financial, technical and professional
capacity to carry out the work subject to this procurement procedure.

The tenderer may rely on the capacities of other entities, regardless of the legal nature of the
links which it has with them. It must in that case prove to the Contracting Authority that it
will have at its disposal the resources necessary for performance of the contract, for example
by producing an undertaking on the part of those entities to replace those resources at its
disposal.

The tender must include the proportion of the contract that the tenderer intends to subcontract.
4.2.1. Declaration and evidence

The tenderers (and each member of the group in case of joint tender) and subcontractors
whose share of the contract is above 10 % must provide the declaration on honour (see Annex
1, signed and dated by an authorised representative, stating that they fulfil the selection
criteria applicable to them individually. For the criteria applicable to the tenderer as a whole
the tenderer (sole tenderer or leader in case of joint tender) must provide the declaration on
honour stating that the tenderer, including all members of the group in case of joint tender and
including subcontractors if applicable, fulfils the selection criteria for which a consolidated
assessment will be carried out.
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This declaration is part of the declaration used for exclusion criteria (see section 4.1) so only
one declaration covering both aspects should be provided by each concerned entity.

The Contracting Authority will evaluate selection criteria on the basis of the declarations on
honour. Nevertheless, it reserves the right to require evidence of the legal and regulatory,
financial and economic and technical and professional capacity of the tenderers at any time
during the procurement procedure and contract performance. In such case the tenderer must
provide the requested evidence without delay. The Contracting Authority may reject the
tender if the requested evidence is not provided in due time.

After contract award, the successful tenderer will be required to provide the evidence
mentioned below before signature of the contract and within a deadline given by the
contracting authority. This requirement applies to each member of the group in case of joint
tender and to subcontractors whose capacity is necessary to fulfil the selection criteria.

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not
required to submit the documentary evidence if it has already been submitted for another
procurement procedure and provided the documents were issued not more than one year
before the date of their request by the contracting authority and are still valid at that date. In
such cases, the tenderer must declare on its honour that the documentary evidence has already
been provided in a previous procurement procedure, indicate the reference of the procedure
and confirm that that there has been no change in its situation.

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not
required to submit a specific document if the contracting authority can access the document in
question on a national database free of charge.

4.2.2. Legal and regulatory capacity

Tenderers must prove that they are allowed to pursue the professional activity necessary to
carry out the work subject to this call for tenders. The tenderer (including each member of the
group in case of joint tender) must provide the following information if it has not been
provided with the Legal Entity Form:

- For legal persons, a legible copy of the notice of appointment of the persons authorised to
represent the tenderer in dealings with third parties and in legal proceedings, or a copy of the
publication of such appointment if the legislation applicable to the legal person requires such
publication. Any delegation of this authorisation to another representative not indicated in the
official appointment must be evidenced.

- For natural persons, if required under applicable law, a proof of registration on a
professional or trade register or any other official document showing the registration number.

4.2.3. Economic and financial capacity criteria
The tenderer must have the necessary economic and financial capacity to perform this

contract until its end. In order to prove their capacity, the tenderer must comply with the
following selection criteria.
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- Criterion F1: An annual turnover of the last two financial years above EUR 400,000.-; this
criterion applies to the tenderer as a whole, i.e. the combined capacity of all members of a
group in case of a joint tender.

Evidence (to be provided on request):

- Copy of the profit and loss accounts for the last two years for which accounts have been
closed from each concerned legal entity;

- Failing that, appropriate statements from banks;

If, for some exceptional reason which the Contracting Authority considers justified, a tenderer
IS unable to provide one or other of the above documents, it may prove its economic and
financial capacity by any other document which the Contracting Authority considers
appropriate. In any case, the Contracting Authority must at least be notified of the exceptional
reason and its justification. The Commission reserves the right to request any other document
enabling it to verify the tenderer's economic and financial capacity.

4.2.4. Technical and professional capacity criteria and evidence
A. Criteria relating to tenderers

Tenderers (in case of a joint tender the combined capacity of all members of the group and
identified subcontractors) must comply with the criteria listed below. The evidence must be
provided only on request.

The references indicated below consist of a list of relevant publications or services provided.
In case of services provided, the references shall include the sums, dates and clients, public or
private, accompanied by statements issued by the clients.

- Criterion Al: The tenderer must prove experience and capacity of mobilising and pulling
together academic expertise in carrying out research and analyses on social enterprise
development in Europe.

Evidence Al: the tenderer must provide evidence for at least three academic publications
dealing with social enterprises in Europe, for which the tenderer has assumed leading or
coordinating role during the past 10 years. In this context the term "academic publication”
means a book or article, which primary objective is to contribute to academic debate and
knowledge on the subject matter.

- Criterion A2: The tenderer must prove experience in comparative research on social
enterprises and/or social economy. This can include analyses of different traditions, concepts
and origins of social enterprises and/or social economy, analyses based on statistical data as
well as analyses of legal forms and frameworks.

Evidence A2: The tenderer must provide evidence on at least one publication or a project
delivered in these fields in the last three years covering at least 5 different countries, with a
minimum overall value of 150 000 EUR.

- Criterion A3: The tenderer must prove capacity to draft reports in English
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Evidence A3: In case the tender is submitted in English, the verification will be made based
on the technical offer. In case the tender is submitted in another language, the tenderer must
provide one document of at least 10 pages (report, study, etc.) in English that it has drafted
and published or delivered to a client in the last two years. The verification will be carried out
on 5 pages of the document.

Criterion A4: The tenderer must prove its capacity to work in the following 21 EU countries
using the languages of these countries in analysing information and in communicating with
local experts and stakeholders: Austria, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, Germany, Greece, Hungary, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Portugal, Romania, Slovenia, Sweden, United Kingdom.

Evidence A4: The tenderer must provide a detailed explanation on how it intends to build a
team of researchers reflecting the criteria indicated below in the point B. This might include
letters of intent concerning cooperation with research networks, research institutions or
individual researchers or other concrete evidence proving the requested capacity.

B. Criteria relating to the team delivering the service:

The team delivering the service should include, as a minimum, the profiles specified below.
In addition to these mandatory profiles, the tenderer might include in the proposed team other
profiles and explain their role and contribution in relation to the tasks of this call.

Evidence will consist in CVs of the team responsible to deliver the service. Each CV should
indicate the intended function in the delivery of the service.

B1 — Coordinators: Relevant higher education degree or equivalent professional experience.
At least 7 years of professional experience in research project management and coordination,
including:

e Responsibility of overseeing project delivery, quality control of delivered service,
client orientation and conflict resolution in a comparative international study covering
least five different countries with a value of at least 150 000 EUR.

e Responsibility of drafting an overall synthesis report of a comparative international
study covering at least five countries.

These dimensions can be covered by one project coordinator or collectively by a team of
project coordinators.

Evidence: CV with explicit reference to experience with comparative international studies

B2 — Advisors: University Professor or equivalent experience:

- At least 15 years of professional experience in research in relevant fields (social and political
sciences, economics, cultural studies, statistics etc.) including advising less experienced
researchers in their research activities.

- Recent involvement in comparative research of social enterprises in Europe and at least one
peer reviewed academic publication in that subject area since 2011.

- The advisors must be able to communicate in English both orally and in writing.
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Evidence: CV with explicit reference to recent research of social enterprises in Europe.

B3 — Researchers: Relevant higher education degree or equivalent professional experience.
The researchers must be able to draft in English.

In addition:
= Researchers in charge of up-dating the country reports of the EU countries:

- At least 3 years professional experience as researcher after completion of the relevant
higher education degree or acquisition of the equivalent professional experience.

- At least one delivered research project or academic theses dealing with social
enterprises.

- The researchers must be able to communicate with stakeholders and to use written
information sources in the official language(s) of the country/countries they will cover.

= Researchers in charge of participating non-EU countries:

- At least 3 years professional experience as researcher after completion of the relevant
higher education degree or acquisition of the equivalent professional experience.

- At least one delivered research project or academic theses dealing with social
enterprises.

Evidence: CV including explicit reference to the previous research/academic theses dealing
with social enterprises and to working languages.

B4 - Language quality check: language check must be done by team members or service
providers with at least C2 level in the Common European Framework for Reference for
Languages™ in English (all deliverables) as well as in French and German (executive
summary).

Evidence: CV and a language certificate or past relevant experience.

4.3. Award criteria

The contract will be awarded based on the most economically advantageous tender, according
to the 'best price-quality ratio' award method. The quality of the tender will be evaluated
based on the following criteria. The maximum total quality score is 100 points.

e Relevance and coherence of the proposed conceptual approach (20 points,
minimum 70 %)

13 See http://www.coe.int/t/dg4/linguistic/Cadrel en.asp
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Sub-criterion 1.1. Relevance and coherence of the proposed use of key concepts (10
points, minimum score 70 %)

Sub-criterion 1.2. Relevance and coherence of the proposed approach concerning the
societal impact of social enterprises' (6 points, minimum score 50 %)

Sub-criterion 1.3. Relevance and coherence concerning the esteemed importance of
better knowledge of social enterprises and their eco-systems for policy making in
Europe (4 points, minimum score 50 %)

The tenderer must include in the technical offer the following documents:

o Maximum two pages document explaining the key concepts and definitions to
be used in the study. The use of concepts and definitions shall be coherent with
the SBI communication™, its operationalization in the EaSI programme as well
as in the 2014 and 2016 social enterprise mapping studies®. The document can
however suggest further clarifications and explain the reasons for these.

o Maximum two pages visual/schematic illustration of the potential positive
contribution of social enterprises to key policy objectives of the European
Union.

o Maximum two pages visual/schematic illustration of the importance and
impact of better knowledge of social enterprises and their eco-systems for
policy making in Europe.

The relevance and coherence of the proposed conceptual approach will be evaluated based
on these specific documents and based on the entire technical offer.

e Quality of the proposed methodology (40 points, minimum 50 % )

Sub-criterion 2.1. Quality and pertinence of methods proposed to collect and verify
national data (10 points, minimum score 30%),

Sub-criterion 2.2. Quality and pertinence of the approaches proposed to ensure
coherence in the use of research methods and in the presentation of the results in all
country reports (10 points, minimum score 30%)

Sub-criterion 2.3. Pertinence and feasibility of methods proposed to ensure wider
experts' and stakeholders’ contributions to the collection, interpretation and
verification of data. (10 points, minimum score 30%)

1% http://eur-lex.europa.eu/legal-content/EN/T X T/?uri=CELEX:52011DC0682

15 http://ec.europa.eu/social/main.jsp?catld=952&intPageld=2914&langld=en
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Sub-criterion 2.4. Quality and pertinence the proposed use of typologies and other
tools enabling the identification and presentation of EU level findings and conclusions.
(10 points, minimum score 30%)

Details about the methodology must be provided as part of the technical offer.
e Organisation of the work and resources (40 points, minimum 50 %)

Sub-criterion 3.1.  The pertinence of allocation of time and human resources to
each task and deliverable and to different phases of the overall work plan. The tender
should provide details on the allocation of time and human resources and the rationale
behind the choice of this allocation. (15 points — minimum score 30 %)

Sub-criterion 3.2. The adequacy of the distribution of the roles and responsibilities
of the proposed team and of the different economic operators (in case of joint tenders,
including subcontractors if applicable) for the tasks to be performed. (15 points,
minimum score 30 %).

Sub-criterion 3.3. The pertinence of quality control measures. This criterion will
assess the quality control system applied to the service foreseen in this tender
specification concerning the quality of the deliverables, the language quality check,
and continuity of the service in case of absence of the member of the team. (10 points
— minimum score 30 %)

Details about the organisation of the work and about the quality control measures must
be provided as part of the technical offer. This must include a table, which indicates
for each country the researcher(s) in charge of the country in question. The quality
system must be detailed and specific to this particular tender; a generic quality system
will result in a low score.

Tenders must score the minimum indicated above for each criterion and sub-criterion

and minimum 55 % in total. Tenders that do not reach the minimum quality levels will be
rejected and will not be ranked.

4.4. Ranking of tenders

The contract will be awarded to the most economically advantageous tender, i.e. the tender
offering the best price-quality ratio determined in accordance with the formula below. A
weight of 70/30 is given to quality and price.

cheapest price
score for tender X | = *1100 | * 130 %
price of tender X

total quality score (out of 100) | ,

0,
for all award criteria of tender X | |0

The tender ranked first after applying the formula will be awarded the contract.
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