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[bookmark: _Toc487036624]about eurofound
[bookmark: _Toc260151636]The European Foundation for the Improvement of Living and Working Conditions (Eurofound) is a tripartite European Union Agency, whose role is to provide knowledge to assist in the development of better social, employment and work-related policies. Eurofound was established in 1975 by Council Regulation (EEC) No 1365/75, to contribute to the planning and design of better living and working conditions in Europe.
[bookmark: _Toc487036625]Information on tendering
[bookmark: _Toc260151637][bookmark: _Toc487036626]Participation
Participation in this procurement procedure is open on equal terms to all natural and legal persons falling within the scope of the Treaties, as well as to international organisations. 
It is also open to all natural and legal persons established in a third country which has a special agreement with the Union in the field of public procurement on the conditions laid down in that agreement. 
Please also refer to the note at the end of the invitation letter (Part A of these Procurement Documents).
[bookmark: _Toc440276991][bookmark: _Toc487036627]Compliance with applicable law
The tender must comply with applicable environmental, social and labour law obligations established by Union law, national legislation, collective agreements or the international environmental, social and labour conventions listed in Annex X to Directive 2014/24/EU[footnoteRef:2].  [2:  	Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65).] 

[bookmark: _Toc487036628][bookmark: _Toc260151639]Joint tenders 
A joint tender is a situation where a tender is submitted by a group of economic operators (natural or legal persons). Joint tenders may include subcontractors in addition to the members of the group. 
In case of joint tender, all members of the group assume joint and several liability towards Eurofound for the performance of the contract as a whole, i.e. both financial and operational liability. Nevertheless, tenderers must designate one of the economic operators as a single point of contact (the leader) for Eurofound for administrative and financial aspects as well as operational management of the contract.
After the award, Eurofound will sign the contract either with all members of the group, or with the leader on behalf of all members of the group, authorised by the other members via powers of attorney. 
[bookmark: _Toc487036629]Subcontracting
Subcontracting is permitted but the contractor will retain full liability towards Eurofound for performance of the contract as a whole. 
Tenderers are required to identify subcontractors whose share of the contract value is above 5% or whose capacity is necessary to fulfil the selection criteria. 
During contract performance, the change of any subcontractor identified in the tender or additional subcontracting will be subject to prior written approval of Eurofound. 
[bookmark: _Toc487036630]Structure and content of the tender
The tenders must be presented as follows: 
Chapter 1: Identification of the tenderer (see section 5.1)
Chapter 2: Non-exclusion (see section 5.2)
Chapter 3: Selection (see section 5.3)
Chapter 4: Technical offer
The technical offer must cover all aspects and tasks required in the technical specifications and provide all the information needed to apply the award criteria. Offers deviating from the requirements or not covering all requirements may be rejected on the basis of non-compliance with the Tender Specifications and will not be evaluated. 
Chapter 5: Financial offer 
The price for the tender must be quoted in euro. Tenderers from countries outside the euro zone have to quote their prices in euro. The price quoted may not be revised in line with exchange rate movements. It is for the tenderer to bear the risks or the benefits deriving from any variation. 
Prices must be quoted free of all duties, taxes and other charges, including VAT, as the European Union is exempt from such charges under Articles 3 and 4 of the Protocol on the privileges and immunities of the European Union.
The quoted price must be a fixed amount which includes all charges (including travel and subsistence). Travel and subsistence expenses are not refundable separately. 
Eurofound reserves the right not to select a contractor if the price of the tenders proposed is in excess of the budget allocated to this project.
Where a maximum budget is mentioned in the Tender Specifications, financial proposals exceeding this amount will be rejected.
Note that the Standard Reply Form, forming Part C of the Procurement Documents, provides a ready to use tender template. Tenderers are strongly advised to use it while drafting their tenders.
[bookmark: _Toc116205446][bookmark: _Toc260151644][bookmark: _Toc364842480][bookmark: _Toc487036631]Technical specifications
[bookmark: _Toc487036632]Introduction
In its Programming Document 2017-2020, Eurofound has included plans to provide in-depth analysis of developments of European societies in terms of trust and tensions, community engagement and cohesion. This choice was related to concerns about negative impacts on social fabric seen in public and policy discourse over the years of the economic crisis, and to reflections by Eurofound stakeholders. It is also based on Eurofound’s preceding work in monitoring quality of life and data collected via its European Quality of Life Survey (EQLS). From its conception and the first wave in 2003, the EQLS has applied a framework that brings together individual assessments of quality of life and views on quality of society, and subjective and objective aspects of well-being. The cumulative data set of the four EQLS rounds (2003, 2007, 2011, and 2016) enables analysis of changes in living conditions, well-being, and quality of society across countries and over time.
Through analysis of the dataset, a variety of questions can be answered. What tensions exist in European societies, and how tensions between specific groups changed over time? How has European citizens’ trust in national and European institutions and trust in people developed? How all of that is related to well-being and social cohesion? Eurofound will publish main descriptive findings from the 4th EQLS (2016) in the Overview report in the second half of 2017, and is currently seeking in-depth analysis to take the research further as well translating it into well-developed policy messages.
In analysing topics of interest, Eurofound aims to provide added value with its own monitoring data as well as with information from other sources – all to build a solid knowledge base for policy relevant messages. Regarding policy context, the mission of Eurofound as an EU agency is to provide knowledge that contributes to the debate and policy agenda at European level. It is also important to ensure relevance for Eurofound’s tripartite stakeholders as well as Member States of the EU.
In this context, Eurofound seeks service providers to carry out research and reporting for two lots:
· Lot 1 – Trust in institutions in the 21st century 
· Lot 2 – Social cohesion and well-being in Europe 
The background and scope of work as well as expected deliverables for each of the lots are presented in dedicated sections below.
Tenderers may submit tenders for one lot only or for both lots. If tendering for both lots, a separate tender proposal and pricing must be provided for each lot as different evaluation committees will assess the proposals. Eurofound reserves the right to reject tender proposals that are not provided separately.
Eurofound reserves the right to award a contract for one or both lots which are the subject of this tender.
Eurofound will use the research reports produced by contractors in its publications. 
Input by Eurofound: Eurofound will provide the data set of the EQLS containing all 4 survey waves and all countries surveyed, in SPSS. Eurofound will also give feedback on the contractors’ work in progress. More information on EQLS, including questionnaires, and Eurofound publications based on its data can be found on Eurofound website.

[bookmark: _Toc487036633] LOT 1 - Trust in institutions in the 21st century 
Background information
Following the great economic recession that hit Europe in 2008, there have been concerns about the damaging effects of the crisis on society. At a time when governments in Europe tried to deal with unemployment, manage public debt and emerge from the recession, trust in national political institutions was falling in many countries, and trust in EU institutions was also negatively affected. 
In European context, the erosion of trust in institutions gave rise to questions about its potential impact on political and social stability as well as implications for the project of European integration. Some political discourses in Europe blamed the EU for the problems created by the economic crisis for the citizens. However, the crisis in confidence affected national governments even more than the EU for which trust was by and large higher than in national governments in most countries. 
While much of the damage to trust in institutions could be attributed to the global economic crisis, it is important to consider whether or not there are longer-term trends and alternative explanations that could help understand what has happened to trust in institutions. Key stakeholders want to know how the institutional system is performing from the point of view of the citizens, and how trust can be built or restored in this relationship. There is a need to examine to what extent trends in trust levels are nationally specific, and to what extent there are overarching similarities related to social changes occurring across societies (for example, changes in values and decline of collective engagement, or, contrariwise, the rise of critical citizenry whose low trust does not necessarily mean disengagement). 
Findings from research in social and political science indicate that in many countries at various points in time, people in disadvantaged situations (lower income, unemployment, lower education – sometimes in combination with older age) tend to have lower trust in institutions. There is also a growing body of research on quality of governance that highlights the importance of institutional performance generally as well as of perceptions of transparency and fairness more specifically. One of the major Eurofound findings in relation to institutional trust has been regarding the substantial role played by perceived quality of public services (Quality of society and public services , p 73). 
In the current exercise, Eurofound seeks to broaden understanding of trends in institutional trust in Europe and their relation to societal changes. The research should seek to characterise groups in society with higher or lower trust in institutions; and consider why patterns of trust have changed over time.
In EQLS, trust in the following institutions is measured since 2007: national parliament, government, legal system, and the police; the items introduced in subsequent versions of the survey add local authorities, banks, humanitarian or charitable organisations, and news media (See 4th EQLS Questionnaire).
While trust in EU institutions is not measured by Eurofound surveys, the relevant data can be found in the publicly available Eurobarometer datasets. Trends in EU institutions and in national and other institutions should be considered together, so that similarities, differences and relations between trends can be understood.
Eurofound has reported findings in relation to trust in institutions in a series of EQLS-based reports, in particular:
Quality of life in Europe: Impacts of the crisis (2012)
Political trust and civic engagement during the crisis (2013)
Quality of society and public services (2014)
Quality of life in urban and rural Europe (2014)
Recent contributions to understanding and measurement of trust, which are highly relevant for the purposes of the current report, include:
OECD 2017 Trust and Public Policy, 
OECD 2017 OECD guidelines on measuring trust (forthcoming)
The EQLS has many advantages such as an exceptionally broad range of harmonised indicators available in one data set covering all the EU Member States as well as Candidate Countries. However, it also has certain limitations of sample size that prevent detailed analysis at certain levels, and its time series is cross-sectional rather than longitudinal. In this regard, use of other data sources and published research findings is encouraged to help contextualise results.
[bookmark: _Toc349920129]Purpose of the contract
To provide in-depth analysis of developments of EU Member States in terms of trust in institutions and to produce a dedicated research report. The report should provide answers to the following key questions:
· How has trust in institutions changed in the EU since the year 2000, for which groups and for what reasons? 
· How do the trends in trust relate to other indicators of quality of society and quality of life?
[bookmark: _Toc349920132]Scope of the work
The research will address trust in institutions and will be focused on the EU countries (all current 28 Member States).
Institutions to be covered by the research report: 
· The primary focus of analysis is trust in national institutions and other institutions listed in the EQLS: since 2007, trust is measured in national parliament, government, legal system, and the police; items introduced in subsequent survey waves cover local authorities, banks, humanitarian or charitable organisations, and news media.
· EU institutions.
The report should include:
· a review of research literature on trends in institutional trust in Europe. Research literature should be used to present trust levels, extent of differences between countries and socio-economic groups, long-term trends, and key reasons for those established in research;
· research findings regarding countries or regions outside the EU, including Candidate Countries, should be considered for comparison to help understand how distinctive or not the situation is in Europe, depending on the availability and comparability of the data;
· both EQLS and other survey data that shall be used to depict and analyse the trends over time, and a detailed review of trends in the EU since the year 2000;
· levels of institutional trust that should be examined in relation to other indicators available in the survey: satisfaction with democracy and economy, perceived quality of services, as well as phenomena like indebtedness and receipt of benefits whose relation to trust in institutions was identified in Eurofound’s analysis of the previous rounds of the EQLS;
· measures for assessing trends (differences in trust over time) that should be proposed and applied;
· measures for assessing differences in trust levels (‘inequalities’) within societies that should be proposed and applied. In particular, the segment exhibiting lowest trust in institutions should be identified and described. The latter analysis should go beyond sociodemographic description and make use of other indicators on social situation and well-being of the groups in question;
· information on robustness of the quantitative outputs to complement the presentation of survey results and research findings. Particular attention should be paid to assessing differences between groups and over time, and therefore information should be included on margins of error, statistical significance and other measures as appropriate. The contractors should document their research techniques and share syntaxes of quantitative analysis with Eurofound so that any calculations can be reproduced;
· commentary and recommendation on which indicators and which findings are most amenable for use in existing policies (consider OECD, 2017,  OECD guidelines on measuring trust (forthcoming);
· clear conclusions and key messages for policy audiences in the EU and possibly at national level. 
Technical tender offers should lay out proposals for addressing the above, and must specifically cover: 
· Conceptual framework for examining trust and a typology of institutions (approach to categorising various types of institutions)
· Outline of scope of research literature and policy literature to be examined for relating the research to EU policy context
· Empirical data sources beyond EQLS that will be used by tenderers in carrying out the research tasks (please confirm explicitly that you have access to the microdata being proposed)
· Analytical techniques to assess trends over time, to identify differences in trust levels within society, composite measures to rate overall levels of trust, as well as approach to combining and/or comparing the data from different sources
· Analytical techniques to understand determinants and impact of trust
· Description of approach to graphical representation of trends over time, to be used in the report
· Contents structure for the report
Expected deliverables
· Start-up meeting: at least one person representing contractor’s research team must attend a meeting in Dublin; contractor will be responsible to produce minutes.
· Extended outline of the report: as minimum, including detailed contents structure and list of variables and relationships (correlations) to be explored in each chapter, and major findings from other available research identified.
· Interim report: a draft report with main research findings, contextual information, and draft conclusions provided for each of the planned chapters.
· Draft final report: full scope of work covered as per 3.2.2 and 3.2.3.
· Final report: a complete edited version in line with 3.2.2 and 3.2.3, with separate files containing tables and graphic material.
All deliverables shall be submitted in the English language. Syntax used for the data analysis shall also be submitted to Eurofound as part of Interim, Draft final and Final report delivery. Please refer to Chapter 4 of these Tender Specifications for requirements regarding format and other details.
Duration & place of work and meetings
The contract shall enter into force on the date on which it is signed by the last contracting party.
The duration of the execution of the tasks shall not exceed 9 months.



Provisional timetable
	Deliverable No.
	Deliverable
	Deadline for submission

	1.
	Commencement of the contract
	Reference date

	2.
	Start-up meeting, including presentations and  minutes
	ref. date + 2 weeks

	3.
	Extended outline of the report
	ref. date + 3 weeks

	4.
	Interim report
	ref. date + 2.5 months

	5.
	Draft final report
	ref. date + 5 months

	6.
	Final report
	ref. date + 7 months



The tasks are to be performed at the premises designated by the Contractor and agreed by Eurofound. A maximum of two co-ordination meetings with Eurofound will be held at Eurofound’s premises in Dublin (Ireland). Video conferences may be held as well if necessary.

Volume of the contract & payments
The estimated budget for the implementation of this direct contract is EUR 55,000.
Payment schedule
	Payment
	Payment on acceptance and approval by Eurofound of the following deliverables

	First interim payment of 20%
	Deliverables 2 and 3: Start-up meeting including minutes and Extended outline of the report

	Second interim payment  of 40%
	Deliverables 4 and 5: Interim report and Draft final report

	Payment of the balance 40%
	Deliverable 6: Final report






[bookmark: _Toc487036634]LOT 2 - Social cohesion and well-being in Europe

Background information
The Reflection paper on the social dimension of Europe (European Commission, 2017a, p. 6) emphasises that the “European Union has always had a social dimension, closely linked to its economic ambitions”. It is acknowledged, however, that in the wake of the economic crisis, when disadvantages have increased and it is likely that social tensions within many Member States have also escalated, renewed efforts are needed for (re)creating stability. In order to achieve this, social cohesion is needed – an important objective emphasised in all key EU policy documents, including the package around the recent initiative to establish the European Pillar of Social Rights, regarded “as an opportunity to deliver on a more social Europe” (ibid). 
The aim of the Pillar is not to harmonise social policies across the EU (European Commission, p. 5, 2017b): these policies remain in the competence of the individual Member States. Indeed, when the concept of social cohesion in EU policy documents is compared to that in other parts of the word, one of its distinguishing features is its emphasis on diversity across the EU. The economic and social heterogeneity of Member States was especially in the spotlight after Eastern enlargement (2004 and 2007), however, regional policies with the aim of reducing regional economic disparities had already been in place. The overarching goal of these policies  (called also cohesion policy), is not only to support specific regions within the Member States, but also to promote economic and social cohesion and bring about upward convergence in economic and social developments across the EU. In order to properly monitor this process, indicators are needed which go beyond the traditional measures of economic performance (an issue put high on the agenda by the “beyond GDP” debate – see: Stiglitz et al., 2009, and European Commission, 2009). More recently, a general disenchantment with politics throughout Europe prompted increased interest in strengthening social fabric by improving social cohesion in societies that experience social tensions.  
In academic research, approaches to social cohesion rely on concepts and elements that point to quality of society. For example, the Bertelsmann Foundation, in its Social Cohesion Radar (Dragolov et al. 2013), points out that the term essentially covers quality of society, “a specific aspect of a society’s collective quality of life”, closely related to solidarity among the people of that society. In order to measure social cohesion, the Bertelsmann Foundation operationalised its concept, and identified three main domains: social relations, connectedness, and focus on the common good[footnoteRef:3]. [3:  The first covers social networks trust in people, and acceptance of diversity. The second contains identification, trust in institutions, and perception of fairness. The third includes solidarity and helpfulness, respect of social rules and civic participation.] 

The issue of ‘multiculturalism’ is also part of policy discourse on social cohesion in the EU, where increasing population mobility and diversity since the formation of the Union has brought about a range of new challenges (Chan et al., 2006). Especially in the EU, social cohesion therefore is referred to by a wide range of policy areas which are often interlinked. 
In the context of this tender, the Council of Europe’s definition, which is clearly policy-driven, seems particularly relevant: “social cohesion is the capacity of a society to ensure welfare of all its members, minimising disparities and avoiding polarisation. A cohesive society is a mutually supportive community of free individuals pursuing these common goals by democratic means” (Jenson, 2010 p.7). It is echoed by Chan et al. (2006): “Social cohesion is a state of affairs concerning both the vertical and the horizontal interactions among members of society as characterized by a set of attitudes and norms that includes trust, a sense of belonging and the willingness to participate and help, as well as their behavioural manifestations”. 
Research strand on quality of society has been an area that helped promote systematic study of social cohesion. All the three preceding rounds of the EQLS have been analysed in this context – see for example, Böhnke, P., 2005; Rose, R. et al. 2009; Eurofound, 2010; Abbott, P. and Wallace, C., 2012a,b; Eurofound, 2013. Evidently, all focused on the social context of individual well-being and related to the concept of social cohesion. 
In analysing the first EQLS, the impact of economic vulnerability on social cohesion was in focus (Whelan, Ch. and Maître, B., 2005). Sense of belonging was examined in relation to key indicators of subjective well-being like life satisfaction and happiness (Böhnke, P., 2005).  The relationship between social cohesion and well-being was addressed in a recent joint publication by the Bertelsmann Stiftung and Eurofound (2014).
*	*	*
Eurofound is preparing an Overview report on the 4th EQLS that will contain major descriptive results at country level and by main socio-economic dimensions. In the current exercise on social cohesion and well-being, Eurofound seeks to deepen understanding about the determinants of social cohesion and the role it plays for individual well-being.
The EQLS data make it possible to explore changes over time in some themes such as social tensions and trust in people. In all aspects of social cohesion and social exclusion it is possible to look in detail at which groups are more and less involved. The EQLS data also make it possible to explore positive elements of social cohesion, which may help mitigate polarisation – such as participation in society, sense of belonging, and others (identified by earlier research referenced above).
The EQLS has many advantages such as an exceptionally broad range of harmonised indicators available in one data set covering all the EU Member States. However, it also has certain limitations of sample size that prevent detailed analysis at certain levels, and its time series is cross-sectional rather than longitudinal. In this regard, use of other data sources and published research findings is encouraged to help contextualise results. 
Purpose of the contract
The general objective is to prepare a distinctive and policy relevant contribution on social cohesion both at Member State and EU-level. More specifically:
· To provide in-depth analysis of European societies in terms of social cohesion and social tensions, and in terms of perceived social exclusion and community engagement.
· To analyse the links between societal characteristics (quality of society) and well-being of different social groups. 
The report should provide answers to the following key questions:
· How has social cohesion changed in European societies over 2003-2016?
· Specifically, how have levels of perceived social tensions changed over time (2003-2016)?
· Which dimensions of social cohesion are most important for individual well-being as captured by the 4th EQLS data?

Scope of the work 
Country coverage: The research will focus on the EU countries (all current 28 Member States).
Time scope: 
The main focus of the study should be an analysis of the new EQLS 2016.  
However, key changes from 2003 up to 2016 should be explored for those dimensions of social cohesion, where EQLS time series are available. Please note that not all the four EQLS rounds (2003, 2007, 2011, and 2016) may contain exactly the same indicators (information on which items are those is indicated in the latest Questionnaire). Therefore, even if not all the relevant items are available for the four points of time, trends should be assessed for those periods where data allow doing so. 
Data sources: The research will focus on exploring the EQLS data. Other data sources should be sought to validate or contextualise findings – in terms of trends and in terms of macro-level analysis or multi-level models applied.
Thematic scope: The report on social cohesion and well-being is to be centred on the following topics: 
· Social tensions
· Trust in people
· Social exclusion and social insecurity
· Participation in society, including community engagement and sense of belonging
The report is to include a chapter on their relation to indicators of subjective well-being.

Analytical framework: Tenderers are expected to outline a planned approach to addressing the topics listed above so that social cohesion in EU Member States is explored in a systematic way. An organised conceptual and analytical framework is to be discussed and agreed with Eurofound in early phases of work. 
The report shall briefly overview recent approaches to measuring social cohesion in Europe.  The empirical analysis should take into account:
· Societal characteristics – trust in people and tensions in society;
· Individual perspective related to social cohesion – including items of perceived social exclusion, participation in society, sense of insecurity and sense of belonging; 
· The relationship of the aforementioned two types of phenomena to measures of subjective well-being.
There are limitations with regard to establishing the direction of the relationship between the subjective well-being and items related to social cohesion on the basis of EQLS – i.e. cross-sectional data. The research, however, will focus on establishing key correlations and will seek evidence from other studies, including causal analyses if available, to contextualise the findings. 
The contractor should make use of research and policy literature to identify the established findings, and organise their research plan by focusing on those aspects of the relationship between social cohesion and well-being that need confirmation, update, or where new knowledge can be produced thanks to the broad range of indicators available in EQLS. This should consider potential changes in Member States captured by EQLS 2016 in particular. Explanations for the changes should be sought, with the help of external data, where needed.
Policy relevance: The report will identify groups in society that may need most policy attention. The report must include clear conclusions and key messages for policy audiences in the EU, and possibly at national level.
Presentation of survey results and research findings should be complemented by information on their validity and robustness. Particular attention should be paid to assessing differences across sections and over time, and therefore information should be included on margins of error, statistical significance and other measures as appropriate. The contractors should document their research techniques and share syntaxes of quantitative analysis with Eurofound so that any calculations can be reproduced.
Technical tender offers should lay out proposals for addressing the above, and must specifically cover: 
· A conceptual framework for examining social cohesion and its specific dimensions
· Outline of scope of research literature and policy literature to be examined for relating the research to EU policy context
· Empirical data sources other than EQLS that will be used by tenderers in carrying out the research tasks (please confirm explicitly that you have access to the microdata being proposed)
· Analytical techniques to assess differences over time and across countries, and to understand determinants and impact of social cohesion or its components on well-being
· Description of approach to graphical representation of the findings, including trends over time
· Contents structure for the report
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Expected deliverables
· Start-up meeting: at least one person representing contractor’s research team must attend a meeting in Dublin; contractor will be responsible to produce minutes.
· Extended outline of the report: as minimum, including detailed contents structure and list of variables and relationships (correlations) to be explored in each chapter, and major findings from other available research identified.
· Interim report: a draft report with main research findings, contextual information, and draft conclusions provided for each of the planned chapters.
· Draft final report: full scope of work covered as per 3.3.2 and 3.3.3.
· Final report: a complete edited version in line with 3.3.2 and 3.3.3, with separate files containing tables and graphic material.
All deliverables shall be submitted in the English language. Syntax used for the data analysis shall also be submitted to Eurofound as part of Interim, Draft final and Final report delivery. Please refer to Chapter 4 of these Tender Specifications for requirements regarding format and other details.
Duration & place of work and meetings
The contract shall enter into force on the date on which it is signed by the last contracting party.
The duration of the execution of the tasks shall not exceed 9 months.

Provisional timetable
	Deliverable No.
	Deliverable
	Deadline for submission

	1.
	Commencement of the contract
	Reference date

	2.
	Start-up meeting, including presentation and minutes
	ref. date + 2 weeks

	3.
	Extended outline of the report
	ref. date + 3 weeks

	4.
	Interim report
	ref. date + 2.5 months

	5.
	Draft final report
	ref. date + 5 months

	6.
	Final report
	ref. date + 7 months



The tasks are to be performed at the premises designated by the Contractor and agreed by Eurofound. A maximum of two co-ordination meetings with Eurofound will be held at Eurofound’s premises in Dublin (Ireland). Video conferences may be held as well if necessary.

Volume of the contract & payments
The estimated budget for the implementation of this direct contract is EUR 55,000.
Payment schedule
	Payment
	Payment on acceptance and approval by Eurofound of the following deliverables

	First interim payment of 20%
	Deliverables 2 and 3: Start-up meeting including minutes and Extended outline of the report

	Second interim payment  of 40%
	Deliverables 4 and 5: Interim report and Draft final report

	Payment of the balance 40%
	Deliverable 6: Final report


[bookmark: _Toc349920143][bookmark: _Toc487036635]
Ownership and use of the results
Tenderers are advised to familiarise themselves with the provisions on the use of the results obtained in performance of the contract, contained in Article I.10 & II.13 of the Draft Contract (Part D of the Procurement Documents). 
If, for the purpose of the contract, pre-existing material will make up any part of the final results, this needs to be declared in the tender proposal. Information must be provided about the scope of pre-existing materials, their source and when and how the rights to these materials have been or will be acquired.
In the tender proposal all quotations or information originating from other sources and to which third parties may claim rights have to be clearly marked (source publication including date and place, creator, number, full title etc.) in a way allowing easy identification.
The successful contractor, to which the contract is awarded, will be requested to establish a list of all pre-existing rights and rights of creators and third parties on the results of this contract or parts thereof. This list will have to be provided no later than the date of delivery of the final results.

[bookmark: _Toc487036636]Content, Structure and graphic requirements of the deliverables 
The contractor(s) must deliver the reports for each Lot and other deliverables as indicated below. 
[bookmark: _Toc487036637]Content
Final reports
The final standard reports of approximately 40-60 pages or 24,000 words (these page and word counts to include all content, including annex and bibliography; not including syntax) must include:
· an abstract of no more than 150 words, which shall be delivered at the same time as the final report. The purpose of the abstract is to act as a reference tool helping the reader to quickly ascertain the report’s subject. It also serves as a preview of the report on the publications area of the Eurofound website.
· and an executive summary of maximum 1200 words, which shall be delivered at the same time as the final report. The content should fall under the following standard headings: Introduction; Policy context; Key findings; Policy pointers or Conclusions.  A sample abstract and executive summary may be viewed at:
http://www.eurofound.europa.eu/publications/htmlfiles/ef12541.htm. 



The final reports shall contain the following standard disclaimer:
“The information and views set out in this report/study/article/publication are those of the author(s) and do not necessarily reflect the official opinion of Eurofound. Eurofound does not guarantee the accuracy of the data included in this study. Neither Eurofound nor any person acting on Eurofound’s behalf may be held responsible for the use which may be made of the information contained therein.”
Requirements for publication on Internet
Eurofound will use the research reports provided by contractors in its printed or/and on-line publications.
Eurofound is committed to making online information as accessible as possible to the largest possible number of users including those with visual, auditory, cognitive or physical disabilities, and those not having the latest technologies. Eurofound supports the Web Content Accessibility Guidelines 2.0 of the W3C of the European Commission.
For full details on the Commission policy on accessibility for information providers, see: http://ec.europa.eu/ipg/standards/accessibility/index_en.htm.
For the publishable versions of the report, abstract and executive summary, the contractor must respect the W3C guidelines for accessible pdf documents as provided at: http://www.w3.org/WAI/.
[bookmark: _Toc487036638]Structure
The report shall have the following basic structure:
· Title;
· Sub-title (Optional) - this is useful where the subject matter is too complex to allow a simple one-line heading to adequately express the content.
· Text - the use of tables, lists (with bullet points or numbers) and graphical material (charts) is very important in studies/reports. With the help of section and sub-section headings, these enable the text to be broken up and enhance online readability. Section headings will in general reflect the sub-themes covered in the report. At the author’s discretion, sub-sections may be used within sections to facilitate handling of complex material. 
· Executive summary, Abstract and Annexes and tables should be submitted as separate files. Please note that for all tables and graphical material (charts) used in the report, separate Excel file is required so that Eurofound has access to editable source of the graphic material.
Additional Annexes may be produced to document the evidence in agreement with Eurofound. Eurofound may decide to make annexes available on-line or available on-demand, therefore they should follow the general guidelines and graphic requirements.
[bookmark: _Toc487036639]Graphic requirements
Deliverables shall be submitted in Word format, using Eurofound’s Word template “EFRecord.dot” which is online at http://www.eurofound.europa.eu/help/templates.htm.
They must conform to the rules and guidelines for Eurofound publications (including rules on citation) which are laid down in the Eurofound Style Guide. This can be downloaded from the following internet address: 
http://www.eurofound.europa.eu/sites/default/files/ef_publication/field_ef_document/ef1327en.pdf.
All deliverables shall be submitted in electronic format and where not stated otherwise, submission shall be via email. Wherever possible, graphics should be high resolution and files should be text-based (not scanned). They shall be clearly identified with the contract number. If applicable, details of other software used shall be provided.
Notwithstanding the conformity to the rules above, all (interim) deliverables created under the contract must include the Eurofound logo and full name and the following statement: ”developed in frame of the Programming Document 2017-2020”, clearly visible to any form in which the deliverables are presented.
The contractor, when requested to present the deliverables on behalf of Eurofound, must conform to the rules and guidelines for Eurofound publications as stipulated above.
[bookmark: _Toc487036640]Evaluation and award
The evaluation is based solely on the information provided in the submitted tender. It involves the following: 
· Identification of the tenderer right to access the market on the basis of the evidence provided by the tenderers;
· Verification of non-exclusion of tenderers on the basis of the exclusion criteria;
· Selection of tenderers on the basis of selection criteria;
· Verification of compliance with the minimum requirements set out in these Tender Specifications;
· Evaluation of tenders on the basis of the award criteria.
Eurofound may reject abnormally low tenders, in particular if it established that the tenderer or a subcontractor does not comply with applicable obligations in the fields of environmental, social and labour law. 
The tenders will be assessed in the order indicated above. Only tenders meeting the requirements of one step will pass on to the next step.
[bookmark: _Toc487036641]

Identification of the tenderer
The tender must include a duly filled and signed Part 1 of the Standard Reply Form. It should be signed by an authorised representative presenting the names of the tenderer (including all entities in case of joint tender) and identified subcontractors if applicable, and the name of the single contact point in relation to this procedure. 
In case of a joint tender, Part 1 of the Standard Reply Form must be signed either by an authorised representative for each member, or by the leader authorised by the other members of the consortium in the Consortium Agreement (see Part 1 of the Standard Reply Form).
Subcontractors that are identified in the tender must sign Declaration of Intent (see Part 1 of the Standard Reply Form) stating their willingness to provide the services presented in the tender and in line with the present Tender Specifications.
The successful tenderer (including all members of the group in case of joint tender) will be requested to provide a signed Legal Entity Form. The form is available on:	
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm 
The successful tenderer (or the leader in case of joint tender) will be requested to provide a Financial Identification Form. Only one form per tender should be submitted. No form is needed for subcontractors and other members of the group in case of joint tender. The form is available on: http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm 
This obligation to provide above mentioned forms may be lifted in such cases where the tenderer is already registered with the Financial Registration System of Eurofound.
[bookmark: _Toc487036642]Verification of non-exclusion
All tenderers must provide a declaration on honour, contained in Part 2 of the Standard Reply Form, signed and dated by an authorised representative, stating that they are not in any of the situations of exclusion listed. 
In case of joint tender, each member must provide a declaration on honour signed by an authorised representative. 
In case of subcontracting, subcontractors, whose share of the contract value is above 5% or whose capacity is necessary to fulfil the selection criteria, must provide a declaration on honour signed by an authorised representative.
Eurofound reserves the right to verify whether the successful tenderer is in one of the situations of exclusion by requiring the supporting documents listed in the declaration of honour. 
The obligation to submit supporting evidence does not apply to international organisations. 
A tenderer (or a member of the consortium in case of joint tender, or a subcontractor) is not required to submit the documentary evidence if it has already been submitted for another procurement procedure and provided the documents were issued not more than one year before the date of their request by Eurofound and are still valid at that date. In such cases, the tenderer must declare on its honour that the documentary evidence has already been provided in a previous procurement procedure, indicate the reference of the procedure and confirm that that there has been no change in its situation. 
A tenderer (or a member of the consortium in case of joint tender, or a subcontractor) is not required to submit a specific document if Eurofound can access the document in question on a national database free of charge. 
[bookmark: _Toc487036643]Selection criteria
Tenderers must prove their legal, regulatory, economic, financial, technical and professional capacity to carry out the work subject to this procurement procedure. 
The tenderer may rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. It must in that case prove to Eurofound that it will have at its disposal the resources necessary for performance of the contract, for example by producing an undertaking on the part of those entities to place those resources at its disposal.
The tender must include the proportion of the contract that the tenderer intends to subcontract.
0. Declaration and evidence
The tenderers (and each member of the consortium in case of joint tender) and subcontractors whose capacity is necessary to fulfil the selection criteria must provide the declaration on honour (contained in Part 2 of the Standard Reply Form), signed and dated by an authorised representative, stating that they fulfil the selection criteria applicable to them. In case of joint tender or subcontracting, the criteria applicable to the tenderer as a whole will be verified by combining the various declarations for a consolidated assessment. 
This declaration is part of the declaration used for exclusion criteria (see section 5.2), so only one declaration covering both aspects should be provided by each concerned entity. 
Eurofound will evaluate selection criteria on the basis of the declarations on honour and selected evidence (if requested to be provided together with tenders). Nevertheless, it reserves the right to require further evidence of the legal and regulatory, financial and economic and technical and professional capacity of the tenderers at any time during the procurement procedure and contract performance. In such case the tenderer must provide the requested evidence without delay. Eurofound may reject the tender if the requested evidence is not provided in due time. 
A tenderer (or a member of the consortium in case of joint tender, or a subcontractor) is not required to submit the documentary evidence if it has already been submitted for another procurement procedure and provided the documents were issued not more than one year before the date of their request by Eurofound and are still valid at that date. In such cases, the tenderer must declare on its honour that the documentary evidence has already been provided in a previous procurement procedure, indicate the reference of the procedure and confirm that that there has been no change in its situation. 
A tenderer (or a member of the consortium in case of joint tender, or a subcontractor) is not required to submit a specific document if Eurofound can access the document in question on a national database free of charge. 
0. Legal and regulatory capacity
Tenderers must prove that they are allowed to pursue the professional activity necessary to carry out the work subject to this call for tenders. 
Evidence (to be provided):
· Tenderers (including each member of the group in case of joint tender) are requested to provide duly signed declarations on honour (contained in Part 2 of the Standard Reply Form), that they have legal and regulatory capacity to pursue the professional activity needed for performing the contract.
Economic and financial capacity criteria
The tenderer must have the necessary economic and financial capacity to perform this contract until its end. In order to prove their capacity, the tenderer must comply with the following selection criteria. 
· The tenderer must be in a stable financial position;
· Turnover of the last two financial years above EUR 50,000; this criterion applies to the tenderer as a whole, i.e. the combined capacity of all members of a group in case of a joint tender;
Evidence (to be provided):
· Tenderers (including each member of the consortium in case of joint tender) are requested to provide duly signed declarations on honour (contained in Part 2 of the Standard Reply Form), that they fulfil the applicable economic and financial criteria.

Technical and professional capacity criteria and evidence
A. Criteria relating to tenderers
Tenderers (in case of a joint tender the combined capacity of all members of the consortium and identified subcontractors) must comply with the criteria listed below. 
Tenderers (including each member of the consortium in case of joint tender) are requested to provide duly signed declarations on honour (contained in Part 2 of the Standard Reply Form), that they fulfills the applicable technical and professional criteria listed below.
In addition, all tenderers (including each member of the consortium in case of joint tender) are requested to provide short description of their economic activities (one altogether for all entities involved).
The evidence must be provided together with the tender (separately for each Lot if tendering for both). 
- Criterion A1: The tenderer must prove experience in the field of research on trust in institutions (for Lot 1) and/or social cohesion (for Lot 2) as well as in quantitative analysis, drafting research reports and recommendations. 
Evidence A1: the tenderer must provide references for at least 3 projects delivered in (each of) these fields in the last five years. The information provided should include phone and email contact details for an organisation who commissioned a project.
- Criterion A2: The tenderer must prove capacity to work in English. 
Evidence A2: the tenderer must provide references for 3 projects delivered in the last five years showing the necessary language coverage. 
- Criterion A3: The tenderer must prove capacity to draft reports in English.
Evidence A3: the tenderer must provide one document of at least 10 pages (report, study, etc.) in this language that it has drafted and published or delivered to a client in the last three years. The verification will be carried out on 5 pages of the document. 
 
B. Criteria relating to the team delivering the service: 
Evidence will consist in CVs of the team responsible to deliver the service which shall be provided together with the tender. Each CV should indicate the intended function in the delivery of the service. Eurofound recommends submitting the CVs in EU (Europass) format which can be accessed at:
http://europass.cedefop.europa.eu/en/documents/curriculum-vitae/templates-instructions. 
The team delivering the service should include, as a minimum, the following profiles:
B1 - Project Leader/Manager: At least 5 years’ experience in:
- analysis of cross-cultural surveys;
- project management, including overseeing project delivery, quality control of delivered service, client orientation and conflict resolution experience in project of a similar size and coverage, with experience in management of a team of at least 2 people. 
Evidence: CV


B2 – Expert in research on trust in institutions (for Lot 1) and/or social cohesion (for Lot 2): at least one person involved in a core set of activities of the project (listed in section ‘Scope of work’), must meet the following requirements (either a project leader or another team member):
Relevant higher education degree or equivalent professional experience, and at least 5 years' professional experience in analysis of cross-cultural survey data on the subject of the tender, evidenced by a minimum of 2 peer-reviewed publications on trust in institutions, social cohesion or related areas of quality of life and quality of society over the past 5 years.
Evidence: CV (Eurofound may require that copies of the publications mentioned are provided).
[bookmark: _Toc440277011][bookmark: _Toc440277012][bookmark: _Toc440277013][bookmark: _Toc440277014][bookmark: _Toc440277016]B3 - Language quality check: 
at least 1 member of the team should have at least B2 level in the Common European Framework for Reference for Languages[footnoteRef:4] in English. [4:  	See http://www.coe.int/t/dg4/linguistic/Cadre1_en.asp ] 

Evidence: a language certificate or past relevant experience indicated in the CV. 

[bookmark: _Toc487036644]Award criteria
The contract for each Lot will be awarded based on the most economically advantageous tender, according to the 'best price-quality ratio' award method. The quality of the tender will be evaluated based on the following criteria. The maximum total quality score is 100 points. 
Note that if you intend to tender for both Lots, Eurofound requires separate tender proposals for Lot 1 and Lot 2 as they will be evaluated separately. Eurofound reserves the right to reject tender proposals that are not provided separately.
	Criterion No.:
	Award criterion
	Weighting (maximum points)

	1)
	Quality of the research proposal
	60

	1.1
	Sub-criterion: Conceptual framework and proposed contents of the respective report
	20

	1.2
	Sub-criterion: Research literature and policy literature proposed to be examined
	10

	1.3
	Sub-criterion: Relevance of the empirical data sources to be used (other than EQLS)
	10

	1.4
	Sub-criterion: Quality and relevance of analytical techniques proposed
	15

	1.5
	Sub-criterion: Description of approach to graphical representation of findings
	5

	2.
	Composition and relevance of skills mix of the proposed person/team and adequacy as well as coherence between task and time allocation (person days) for the members.
	30

	3.
	Quality of project management and quality control measures in respect of time schedule, staff back-up strategy, quality assurance and risk assessment.
	10

	Total number of points
	100



Tenders must score a minimum of 70 points in total. Tenders that do not reach the minimum quality levels will be rejected and will not be ranked.
[bookmark: _Toc487036645]Ranking of tenders
The contracts for each Lot will be awarded to the most economically advantageous tender, i.e. the tender offering the best price-quality ratio determined in accordance with the formula below. A weight of 60/40 is given to quality and price.
	score for tender A
	
=
	Lowest price
	
x
	40
	
+
	Total quality score 
(out of 100) for all award criteria 
of tender A
	X
	60

	
	
	Price of tender A
	
	
	
	100
	
	


The tender ranked first after applying the formula will be awarded the contract.
[bookmark: _Toc349920151][bookmark: _Toc487036646]Additional information
Any costs incurred, in preparation and submission of a tender, in response to this invitation to tender must be borne by tenderers and are not reimbursed.
Eurofound shall not be liable for any compensation with respect to candidates whose offers have not been accepted. Nor shall it be so liable if it decides not to award the contract.
The subsequent contract will be based on the draft contract included in the tender dossier and completed using the information provided in the selected tender.
Eurofound reserves the right not to select a contractor if the offers received are considered unsuitable and/or irregular and/or unacceptable by the Evaluation Committee. 
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