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[bookmark: _Toc507771494] INTRODUCTION

[bookmark: _Toc312157908][bookmark: _Toc313540108][bookmark: _Toc507771495]Presentation of Eurostat
Eurostat is a Directorate-General of the European Commission (“Commission”). Its mission is to provide the European Union with a high quality statistical information service.
Together with the national statistical offices, Eurostat is responsible for the European statistical system: see Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics (OJ L 87/164, 31.3.2009). Eurostat implements standards, methods and classifications for the production of comparable, reliable and relevant data. Users of Eurostat’s output include the Commission and other institutions of the European Union, national governments of the Member States, international organisations, businesses, universities and a wide range of other users. Eurostat also supports non-member countries, including the candidate countries, in adapting their statistical systems.
More information can be found on the Eurostat's website:
http://ec.europa.eu/eurostat
Eurostat carries out some of its activities by awarding contracts for the provision of services relating to the various fields of the European statistical programme.

[bookmark: _Toc199755426][bookmark: _Toc312157909][bookmark: _Toc313540109][bookmark: _Toc507771496]Subject of the contract
This invitation to tender covers activities related to "Assistance to Eurostat in treating user requests”.
The statistical services forming the subject of this invitation to tender are divided into the following lots: 
	Lot 1
	Assistance to Eurostat in treating user requests in Spanish

	Lot 2
	Assistance to Eurostat in treating user requests in German

	Lot 3
	Assistance to Eurostat in treating user requests in English

	Lot 4
	Assistance to Eurostat in treating user requests in French

	Lot 5
	Central user support



Most of the other official languages than those mentioned above (lots 1 to 4) and used in the European Union Member States or in EFTA countries are already covered by other providers guaranteeing the same service level as required by this call for tender.
For each lot, a framework contract shall be signed with the successful tenderer. The Framework Contract will be implemented through order forms (Lots 1-4) or specific contract (Lot 5) as described in point 3.1.2 ordering processes. Tenderers may bid for any number of lots, but not for parts of lots.


[bookmark: _Toc312157910][bookmark: _Toc313540110][bookmark: _Toc507771497]Glossary 

Assist 	Web based request treatment database
ESTAT	Eurostat
NSI 	National Statistical Institute
NGOs			Non-Governmental and non-profit organisation
OIT	Office Information Technology


[bookmark: _Toc199755430][bookmark: _Toc312157911][bookmark: _Toc507771498]TECHNICAL INFORMATION ON LOTs 1 to 4

Lot 1	Assistance to Eurostat in treating user requests in Spanish
Lot 2	Assistance to Eurostat in treating user requests in German
Lot 3	Assistance to Eurostat in treating user requests in English
Lot 4	Assistance to Eurostat in treating user requests in French

[bookmark: _Toc199755431][bookmark: _Toc312157912][bookmark: _Toc313540111][bookmark: _Toc507771499]General information and objectives
Eurostat's dissemination of statistical data, statistical publications and related information, such as methodological explanations, is based on the principle of free of charge access to all users. 
The Eurostat website (http://ec.europa.eu/eurostat), describes Eurostat’s offer and products and is the main tool for the free dissemination. It contains all disseminated data together with extensive background information. All Eurostat publications are also made available free of charge in electronic form, especially on the "Statistics Explained". Beside the electronic dissemination there also exists, to a limited extent, paper versions of some publications, of which some are with costs. 
According to the dissemination policy of Eurostat, users are expected to access the data and information they require. Nevertheless, users are not left alone in finding data or information from Eurostat as well as methodological or other information on European statistics. A user support function has been organised based on the principle of enabling the user to find the available data and information which help to answer the user’s questions as well as provide information related to questions that go beyond the available information. 
In addition, the contractor could also propose trainings on European statistics.
The contractor will be responsible for these tasks. For further details on user request and their treatment, please see 2.3.1 as well as Annexes 10 and 11.
The cooperation between Eurostat and the contractor is based on an existing support structure[footnoteRef:1] (see section 2.3). [1:  The current support network is a cooperation between Eurostat and Contractors (NSIs and a private company). Users are sending resquests, via Assist, according to their language preferences. ] 


[bookmark: _Toc312157913][bookmark: _Toc313540112][bookmark: _Toc507771500]Volume of the contract
The aim is to provide the service in the following official languages of the European Union. In order to achieve this goal, the call is divided into 4 lots in the protocol order of the languages. 

The detailed estimation of the volume of the contract per lot is estimated in the table  hereafter.

For instance for Lot 1, the volume of the total market is estimated at 3200 requests over the maximum contract duration (48 months).
User training courses shall be carried on an annual basis which equals 20 user training courses over the maximum contract duration (48 months).
User request treatment
	
	Language
	Max. number 
of standard requests[footnoteRef:2] [2:  	Standard requests are user requests which the contractor can answer himself based on the information available to him. This relies on information  available on the Eurostat website, publications, metadata, FAQs, databases, classification server and specific Information letters sent from Eurostat Central Support Team to the contractor(s).] 

year 1
	  Max. number 
  of non-standard requests[footnoteRef:3] [3:  	If the request cannot be answered after making use of all the above mentioned available information sources (i.e. having thoroughly investigated and verified the information sources), the request should be sent to the Eurostat Central Support Team. The request always has to be translated into English by the support centre, except if the original request is in English.] 

year 1
	
	

	
	
	
	
	  Max. number
 of standard requests
4 years
	 Max. number
  of non-standard requests
4 years

	
	
	
	
	
	

	Lot 1
	Spanish
	700
	100
	2800
	400

	Lot 2
	German
	1800
	200
	7200
	800

	Lot 3
	English
	2600
	400
	10400
	1600

	Lot 4
	French
	850
	150
	3400
	600



Training courses
	
	Language
	Max. number 
of training courses
year 1
	  Max. number 
  of training courses
4 years

	
	
	
	

	
	
	
	

	Lot 1
	Spanish
	5
	20

	Lot 2
	German
	5
	20

	Lot 3
	English
	5
	20

	Lot 4
	French
	5
	20



From Eurostat's experience, the average time for the request treatment lies in between 0,5 to 3 man-hours depending on the nature of the incoming requests.

The number of staff working on this contract has to be in line with the expected numbers of requests estimated for each lot.

Please note that the figures are estimations and the total value of the contracts will depend on the number of requests ESTAT will order. However, ESTAT cannot commit itself to order the number of requests given in the estimation.


The European Commission reserves the right to increase by no more than 50% the initial framework contract amount, in accordance with Article 104 of the Financial Regulation and Article 134(1)(e) of the RAP (Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015). In such cases, ESTAT and the successful tenderer shall use a negotiated procedure without prior publication of a contract notice for new services or works consisting in the repetition of similar services or works entrusted to the economic operator awarded the initial contract by the European Commission.
The estimated total value for each lot for the entire duration of the contract (4 years) is specified as to the following: 
	
	Language
	Max. number 
of requests
4 years
	  Estimated price (euro)
of requests 4 years 

	
	
	
	

	
	
	
	

	Lot 1
	Spanish
	3200
	160,000

	Lot 2
	German
	8000
	400,000

	Lot 3
	English
	12000
	600,000

	Lot 4
	French
	4 000
	200,000



	
	Language
	Max. number 
of training courses
4 years
	  Estimated price (euro)
of training courses 4 years 

	
	
	
	

	
	
	
	

	Lot 1
	Spanish
	20
	20,000

	Lot 2
	German
	20
	20,000

	Lot 3
	English
	20
	20,000

	Lot 4
	French
	20
	20,000




[bookmark: _Toc312157914][bookmark: _Toc313540113][bookmark: _Toc507771501]Tasks and expected results
[bookmark: _Toc381694239][bookmark: _Toc383778549][bookmark: _Toc199755437][bookmark: _Toc199755436]
[bookmark: _Toc507771502]Task 1 	User request treatment
The aim of this task is to help users find what they are looking for as regards Eurostat’s data, tools and services. This task will be carried out by answering the users request in a competent and user-friendly way. 
In order to simplify for the users to send requests and for the contractor to carry out the tasks, Eurostat has developped a web-based communication tool for the treatment of requests (Assist)[footnoteRef:4], which can be accessed by users via Eurostat’s website in the tab “User support”. [4:  	http://epp.eurostat.ec.europa.eu/portal/page/portal/help/user_support
	User manual in Annex 18.] 

Please note that, apart from a few exceptions, the Central Support team in Eurostat do not provide tailor-made data extractions for users and that any third party (outside Eurostat and contractors) is free to offer this service.
Contractors  will not be allowed to offer such a tailor-made service against payments in order to avoid any conflict of interests. The contractor must confirm this in writing (cf. Annex 16 Declaration on avoiding concerning conflicts of interests). The Commission reserves the right to verify the respect of this declaration at any time by appropriate means.
[bookmark: _Toc379384072]The expected results for this task is that user requests are answered by the contractor to the satisfaction of the users. The expected semester reports (6 months) must reflect, by using the template in Annex 13, the work carried out in terms of user request treatment, for that specific time period.

[bookmark: _Toc379384073]2.3.1 User request treatment
The estimation of the overall number of requests expected per lot per year and for four years is based on the reports received by the respective former support centres.
Upon Eurostat's experience the expected workload is rather constant with slight peaks at the end of the academic cycles.
The support has to be provided free of charge for all types of users. It aims to enable users to find the relevant information by themselves by providing them all the necessary information needed (e.g. links and explanations etc).
The service has to be available on the official working days (Monday to Friday 9.30 – 16.00 CET) of all the EU Member states, covered by the 4 different lots . During these working days, the minimum service availability (Monday to Friday 9.30 – 16.00 CET)  has to respect the habit of national administrations in the respective country.

[bookmark: _Toc256522052][bookmark: _Toc256522548][bookmark: _Toc257296297][bookmark: _Toc379384074]Requests sent by users to the contractor are divided into two categories: so called “Standard” support requests and “non-standard” support requests. Standard requests are directly answered by the support team of the contractor while so called non-standard requests are relayed to the Central User Support team in Eurostat.

Quality requirements
The contractor has to organise the support according to his/her own infrastructure. The minimum service hours (Monday to Friday 9.30 – 16.00 CET)  per working day have to respect the habits of national administrations in the respective country. 
The contractor must respect the following level of support: 
Support must be given in the language related to the lot of the offer. The user support service has to apply the defined quality criteria as follows:
a) Replies must cover all points raised in the request as relevant and complete as possible;
b) Surface mails, e-mails or web based requests have to be answered within 2 working days during working days. Users must be informed if eventual delays are foreseeable. Delays have to be documented and justified in the webtool Assist;
c) Non-standard requests must be forwarded to Eurostat within 24 hours during working days and have to be answered within 24 hours on working days after receipt of Eurostat's reply. Users must be informed about possible delays. Requests forwarded to Eurostat Central Support team have to be translated into English;
d) Telephone assistance has to be given immediately;
e) General information about the accessibility of the support centre and a disclaimer referring to Eurostats responsibilities must be inserted in the replies.
f) User suggestions and interesting remarks to be added to the "frequently asked questions (FAQ's)" must be sent to Eurostat.

	2.3.1.1 Standard requests
Standard requests are user requests which the contractor can answer himself based on the information available to him. This relies on information  available on the Eurostat website, publications, metadata, FAQs, databases, classification server and specific Information letters sent from Eurostat Central Support Team to the contractor(s). 
This service, i.e. direct treatment of user requests without involvement of the Eurostat Central Support Team is classified as "standard request" treatment. 
Answers to standard requests must be sent to the user within two working days. Occasionally, if further delay occur, the user must be informed about the reason.

2.3.1.2 Non-standard requests
If the request cannot be answered after making use of all the above mentioned available information sources (i.e. having thoroughly investigated and verified the information sources), the request must be sent to the Eurostat Central Support Team. The request always has to be translated into English by the support centre, except if the original request is in English. 
Non-standard requests refer to requests which e.g:
· involve a special data extraction that needs to be prepared by Eurostat Statistical Production Units (e.g. from the Labour Force Survey, Farm Structure Survey); 
· require confirmation that Eurostat data is correct, i.e. the user claims the data in the database is incorrect. Before sending such request, the support centre has to verify that the value/number the user refers to can indeed be found in the Eurostat database;
· require methodological information which cannot be answered by consulting the metadata, the FAQs, regulations, annexe or information available/mentioned in the metadata.


These types of questions are classified as "non-standard requests".  This means, that – even though the workflow is different - the workload involved for the contractor is not necessarily less than for a standard request, as he has to check all available information sources before sending the request to the Eurostat Central Support Team and forward the final reply to the end user.  
When forwarding a standard or non-standard request to the Central User Support, he has to show that he did sufficient research on the website, in the databases, the metadata etc. in order to attempt to answer the request.  This, in order to avoid that double work is done by the contractor and the Central Support team/the Eurostat production unit.  
The Central Support team then contacts the responsible Eurostat production unit to receive a reply which will be forwarded to the contractor, who in turn provides this reply to the end user, translating into the language of the original request where necessary. 
If this is not provided in the initial message, the Eurostat Central Support team can re-contact the contractor to ask for this information. 
If - after the contractor has received the reply from the Eurostat Central Support team and provided it to the end user – the user returns to the contractor with an additional “complex” follow-up question to his original request, which the contractor again has to send to the Central Support team, the Central Support reserves the right to determine who will provide the reply to the end user.
To summarise, the following tasks remain the responsibility of the contractor: (1) comprehensive and thorough research of the available information sources beforehand, (2) if necessary, translating the request into English before sending it to the Central Support Team, (3) informing the user about the status and potential problems of his/her request, (4) provide the answer to the end user in the original language used by the requester, (5) if the contractor having sent the reply to the user, the contractor may have to exchange further communications with the end user and if necessary, contact the Central Support team again.
In case of conflict, the Commission reserves the right to determine whether a request has to be considered as a standard or a non-standard request. Based on Eurostat’s experience, the expected number of "non-standard requests" varies between 10% and 20% of the total number of requests (see estimated volume in point 2.2).
Samples of typical standard and non-standard requests and answers can be found in annexe 10. 
Answers to non-standard requests must be sent to the user within five working days. Occasionally, if further delay occur, the user must be informed about the reason.



	2.3.1.3 Transmission of requests to other competent services
Possible incoming requests received by the contractor in other languages than the one covered by the contract of the awarded lot have to be transferred to the competent support centre for the respective language (see list on the user support tab of Eurostat's website). 
Questions not related to Eurostat's offer need to be answered with relevant contact-info to the competent services (e.g., National Statistical Institutes, European information providers like "Europe direct" network and others). 
The requester has to be informed about the fact that his request has been forwarded.
	2.3.1.4 Classification of requests – details of activities when dealing with users requests
The following list states the types of support actions to be faced by the contractor: 
a) Filtering of requests: separating requests related to European statistical data from the ones relating to national data or other types of queries or statistics. 
b) Check availability of data and publications:
· Answer questions on the existence of certain types of European statistics; 
· Give assistance to users in locating the necessary information to answer the request on the Eurostat website, e.g. linking to publications or navigate the user to the data stored in the Eurostat databases.
c) Verification of data with the help of Eurostat's central support team;
d) Answer methodological requests
· Provision of methodological information, mainly by pointing out where to find the relevant information by providing links to the metadata or pages on the classification server which contain the necessary information;

e) Assist in technical problems:
· Answer questions on access problems to Eurostat's website or its databases;
· Answer questions on data access and retrieval tools, e.g. search functions or user interface for extracting data.
f) 		Others
· Provide explanations on the structure of Eurostat’s offer;
· Answer questions related to organisational issues as regards the work of the European Institutions and the co-operation with the Member States in the field of statistics (European Statistical System) and the role of statistics in European policy making and execution;
· Answer questions related to the statistical production in the European context, such as harmonisation of national statistics at European level, production and dissemination issues, legal aspects etc.;
· Answer questions on Eurostat’s statistical programme;
· Inform users where and how to obtain further support (reference to other information providers).
[bookmark: _Toc256522053][bookmark: _Toc256522549][bookmark: _Toc257296298][bookmark: _Toc379384076][bookmark: _Toc381694240][bookmark: _Toc383778550][bookmark: _Toc507771503]	2.3.1.5  Recording individual user requests

The individual user requests (including mail, e-mail, and telephone requests) need to be recorded electronically and kept for verification on the premises of the contractor for 5 years following the execution of order forms. On request, they have to be provided to Eurostat or authorised auditing authorities. 
In order to document the work delivered in the framework of this contract, the contractor must record at least of the following information: 
a) Origin of the request (name, address, organisation) unless not provided by the user; in this case at least the type of user (see point f underneath) must be recorded;
b) date of the request;
c) type of request (including distinction between standard or non-standard requests);
d) estimated time used for the treatment per request in minutes;
e) type of request treatment;
f) type of user;
g) language of the request;
h) Residence country of the requester, if possible.
[bookmark: _Toc383778552][bookmark: _Toc507771505]
2.3.1.6 Adaptation of request form
The user support service needs to be made known to users in an effective way. This is done via the support information pages on the Eurostat website. 
The contractor is asked to provide Eurostat with the necessary information on the support service in the language of the lot for inclusion on the Eurostat website.
[bookmark: _Toc256522055][bookmark: _Toc256522551][bookmark: _Toc257296300][bookmark: _Toc379384078]The information has to refer to the characteristics of the service, such as: acting in Eurostat's name, services provided, service hours, how to access the service, specific e-mail addresses related to the support for European statistics,  phone numbers and working hours (see examples on Eurostat's website: User support tab).



[bookmark: _Toc381694242][bookmark: _Toc383778553][bookmark: _Toc507771506]2.3.1.7 Invitation for User feedback

Eurostat offers the possibility of user feedback on the request forms given in its portal 'improvement suggestions'. The contractor must also offer this possibility for user feedback in his written reply to the user in the language of the lot. If the contractor receives any user feedback, he must send specific improvements suggestions to Eurostat on a monthly basis by e-mail.
Task 2 	Training courses
The aim of this task is to raise awareness of Eurostat’s tools and services. This will be done by providing user training courses, as specified in 2.3.2.
The expected results for this task is an increased interest and knowledge in Eurostat’s data. The expected report, for the five training courses held, must reflect the work done, in terms of user training courses, for that specific time period (two reporting semester of six months). The report must also include the feedback-forms and participants list as described in 2.3.2.
The report must be sent to Eurostat at the latest two weeks after each of the five training courses has been carried out. 

2.3.2 Training courses
Five (5) user training courses (half-day each) shall be carried, out free of charge for the participants, on an annual basis. Minimum three trainings each year shall be carried out on-site in a relevant country, where the languague lot is the main language. Some trainings can also be held in-house on the Contractor’s premises (e.g. webinars or using other OIT tools for trainings. Target groups are academic sector, commercial companies with paarticipants from differents employers, political organisations, international organisations, statisticians, and NGOs and other information multipliers. The Contractor has to promote the training via suitable chanels (e.g. social media, emailings and/or, after Eurosta’s approval, via Eurostat’s social media platforms
Before each training course takes place, Eurostat must approve the training proposed by the Contractor, the number of participants (minimum 10), content and organisation one month in advance of the course. Assessment will be done by participation feedback via feedback-forms after each training. The contractor will design, collect, scan and forward this feedback-forms to Eurostat. Eurostat must approve the content, organisation and the feed-back form template one month in advance of the course.

[bookmark: _Toc312157915][bookmark: _Toc313540114][bookmark: _Toc507771508]Meetings and missions
A kick-off meeting will be organised in Luxembourg soon after the signature of the Framework contract. 
If needed, follow-up/progress meetings (maximum duration half day) with Commission staff, could be asked by the Commission to be held In Luxembourg or via telephone- or video conference. For these meetings the contractor will prepare progress reports to be sent to Eurostat at least three days prior to the meetings. The minutes of each meeting will be prepared by the contractor and sent to Eurostat at the latest 10 working days after the meeting for approval.

In addition, presence in Luxembourg is required for a network working group of two days each year. During these workshops, best practices between the different support centres can be exchanged and news on Eurostat's offer or trainings in a specific field of interest can be communicated. Presentations by the contractor on their experiences gained can be requested by Eurostat.
Travel expenses for such meetings must be included in the financial proposal of the tender.

[bookmark: _Toc312157916][bookmark: _Toc313540115][bookmark: _Toc507771509]Duration and timetable
The Framework contracts are expected to be signed in the third quarter of 2018.
Execution of the tasks is to start 1/10/2018 or on the date the order forms  enter into force, if later .
The Framework contracts will have an initial duration of one year as from the date of signature and may be renewed three times for an additional period of one year (maximum total duration: 4 years). These framework contracts will be implemented through order forms.
Implementation of each Framework contract, whether total or partial, following the initial Framework contract, is subject to budgetary constraints and/or satisfaction with the quality of the services rendered under the previous Framework contract and/or unilateral discretionary decision of the Commission. The tenderer awarded the Framework contract must carry out the Framework contracts following the initial one if the Commission decides to sign these following Framework contracts.

Upon Eurostat's experience the expected workload is rather constant with slight peaks at the end of the academic cycles. This counts also for possible renewal periods.

[bookmark: _Toc507771510]Minimum requirements

Offers deviating from the requirements or not covering all minimum requirements described below may be rejected on the basis of non-compliance with the tender specifications and will not be further evaluated. The tenderer shall in particular comply with the following requirements:
· The profiles proposed for the execution of tasks are in line with the nature of the work requested.
Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU .




[bookmark: _Toc199755439][bookmark: _Toc312157917][bookmark: _Toc313540116][bookmark: _Toc507771511]Technical implementation reports
The work carried out by the contractor under the order form or specific contract will be the subject of the following technical implementation reports, which must be sent to Eurostat by the contractor in electronic format.
For order forms (Lots 1-4):
- Six months after the starting date of the execution of the tasks , the contractor shall provide, after completion of the tasks referred to in 2.3 of this tender specification and as soon as possible after this date, an interim technical implementation report relating to the execution of the contract describing the results obtained and the means which were implemented for the execution of the contract.
- Twelve months after the starting date of the execution of the tasks, the contractor shall provide, as soon as possible and within sixty days of completion of the tasks referred to in 2.3 of this tender specifications, a final technical implementation report relating to the execution of the contract describing the results obtained and the means which were implemented for the execution of the contract.
Eurostat provides an electronic form for the semester reports (Cf. Annex 13).
The contractor provides the reports in electronic format not later than 30 days after 6 months for interim report and after 12 months for final report  including the following items:
a)	Summary of treated requests:
· by type of user;
· by type of request;
· by request support (mail, e-mail, NSI portal, phone, etc.).

b)	Feedback from users:
· Feedback from end users on Eurostat's products and services. User feedback may be given in the originally used language, but an English translation of the suggestion has to be provided to Eurostat;
· User complaints on Eurostat databases and products have to be communicated to Eurostat immediately.

c)	Improvement proposals: the contractor must provide Eurostat with a report explaining how to improve the products and service offered by Eurostat and the user support network.
[bookmark: _Toc507771512]The user support database (Assist) provides a functionality to establish the requested report.  However, until the new function, covering registering of phone calls and emails etc, is operational, requests received via other channels have to be recorded in a separate way by the contractor. 
[bookmark: _Toc507771513]A user submitting the same request via different communication channels (e.g. phone, email, Assist, etc.) can only be reported as one request. If a user includes more than one question or even different themes in one request, this message can only be counted as one request. However, based upon past experience gained so far, this type of request is uncommon (typically less than 2 % of requests).
The Commission shall have forty-five days from receipt to approve or reject the relevant reports, and the Contractor shall have thirty days in which to submit additional information or new reports.
These reports accepted by the Commission shall accompany the corresponding invoice.

[bookmark: _Toc199755440][bookmark: _Toc312157918][bookmark: _Toc313540117][bookmark: _Toc507771514]Assessment of results
[bookmark: _Toc312157919][bookmark: _Toc313540118][bookmark: _Toc134869708][bookmark: _Toc199755441]Evaluation of the results will be based on the following criteria. 
The deliverables will be assessed upon:
· Proposed approach to ensure that the service provided/work delivered to users and Eurostat;
· Quality of answers given to the users;
· Timeliness of requests treatment;
· Anonymous quality tests[footnoteRef:5]; [5:  	Eurostat will carry out random anonymous quality tests. The aim of these tests is to assure a high quality level support to users of European statistics. The main targets are to identify weaknesses, domains in which training is needed and to make improvements to the Eurostat offer and tools. The results are sent to the contractor. If needed, the contractor has to apply immediately the service requested by this contract. Eurostat is allowed to undertake random user surveys in the field of competence of the contractor.] 

· Possible user feedback;
· Possible user survey findings;
· Implementation and results of promotional activities;
· Timeliness of requested reports;
· Feedback in surveys from the participants of the four annual training courses.
In addition, the Commission could ask for on-site visits to the premises of the contractor. There will be no costs for the contractor for such visits. 

[bookmark: _Toc507771515]Specific conditions
- Resources made available by Eurostat
· [bookmark: _Toc256522066][bookmark: _Toc256522562][bookmark: _Toc199755433]Eurostat's website;
· [bookmark: _Toc256522067][bookmark: _Toc256522563]Eurostats Central User Support Team for any information;
· A web-based communication tool for the treatment of requests (Assist), which can be accessed by Eurosta users via Eurostat’s homepage with the " User support tab" http://epp.eurostat.ec.europa.eu/portal/page/portal/help/user_support.
All communication related to requests sent to Eurostat Central Support have to be transmitted via the Assist system, regardless of how they were received by the contractor;
· Publications, e.g. flyers, mini-guides, pocketbooks etc as well as some promotional items can be made available events etc.;
· Regular Quick-info emails with news about Eurostat in general and its offer. 



[bookmark: _Toc256522070][bookmark: _Toc256522566][bookmark: _Toc257296309][bookmark: _Toc379384085]- Specific conditions for the execution of the contract
[bookmark: _Toc381694250][bookmark: _Toc383778561][bookmark: _Toc507771516]
The contractor must inform Eurostat about changes in personnel during the execution of the contract. In any case Eurostat will have to approve the replacement foreseen on the basis of the CV- and if necessary the language certificates - provided in time by the contractor.  
[bookmark: _Toc256522071][bookmark: _Toc256522567][bookmark: _Toc257296310][bookmark: _Toc379384086][bookmark: _Toc381694251][bookmark: _Toc383778562][bookmark: _Toc507771517]
In the case the contractor proposes the same person(s) for different lots, he/she has to guarantee that the total working time does not exceed 100% of the persons working hours. The contractor has to describe the organisation and methodology implemented to achieve the requested uninterrupted user support service for each lot, including the phone service.
[bookmark: _Toc381694252][bookmark: _Toc383778563][bookmark: _Toc507771518]Working infrastructure for the treatment of requests:

· Technical infrastructure (one PC per staff member, printer, Internet access, E-Mail connection, MS Office compatible office systems);
· A dedicated specific phone number for the user support service has to be installed for each lot (Office working hours Monday to Friday 9.30 am CET to 4.00 pm CET). The incoming calls have to be directly handled by the person(s) in charge of the requested support service and not by a dispatching agent. For possible phone assistance, the contractor has to establish an adequate system to record the important elements of the requester, the request and answer. Furthermore he/she has to arrange that the users within the respective European Union Member States and EFTA countries do not have supplementary phone costs compared to national calls in their respective countries. The contractor is not allowed to make any profit on phone call treatment based on this contract. The Commission reserves the right to make appropriate investigations in this respect.
The infrastructure must be ready not later than 8 days after the signature of the order form by the contractor.

The tenderer's hardware and software infrastructure must be compatible with Eurostat IT standards described in Annex 14.
-  Confidential and Personal Data
Contractors  will not be allowed to offer such a tailor-made service against payments in order to avoid any conflict of interests. The contractor must confirm this in writing (cf. Annex 16 Declaration on avoiding concerning conflicts of interests). The Commission reserves the right to verify the respect of this declaration at any time by appropriate means.
In accordance with Regulation (EC) No 223/2009 of the European Parliament and of the Council of 11 March 2009 on European statistics (OJ L 87, 31.3.2009, p.164) it is forbidden to use confidential statistical data for purposes other than the tasks expressly set out in the contract for the provision of services and is forbidden to process, disseminate or otherwise make available or use these data in any way whatsoever. These obligations remain in force after the termination of the contract.
Corresponding declaration has to be signed by the contractor (see Annex V of the contract).
The successful tenderer must implement and present in its offer the appropriate management procedures and security controls to avoid any breach of information. The staff working on the project will be required to sign the Eurostat confidentiality agreement. Access to confidential statistical information will only be possible within the premises of Eurostat.
The contractor is expected to put in place adequate procedures to protect the users' sensitive information during the treatment and processing of their personal information such as addresses according to the "Regulation (EU) 2016/678 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation)" available here:
http://ec.europa.eu/justice/data-protection/reform/files/regulation_oj_en.pdf
The contractor is responsible for the protection of the users' sensitive information and must present the protection measures in place.



[bookmark: _Toc312157920][bookmark: _Toc313540119]

1. [bookmark: _Toc383778564][bookmark: _Toc507771519]TECHNICAL INFORMATION FOR LOT 5

Lot 5	Central user support
[bookmark: _Toc383778565][bookmark: _Toc507771520]General information and objectives

Eurostat's dissemination of statistical data, statistical publications and related information, such as methodological explanations, is based on the principle of free of charge access to all users. 
The Eurostat website is the main tool for free dissemination. It contains all disseminated data together with extensive background information. All Eurostat publications are also made available free of charge in electronic form. Beside electronic dissemination there also exists, to a limited extent, paper versions of some publications,. 
According to the dissemination policy of Eurostat, users are expected to access the data and information they require. Nevertheless, users are not left alone in finding data or information from Eurostat as well as methodological or other information on European statistics. A user support function has been organised based on the principle of enabling the user to find the available data and information which help to answer the user’s questions as well as provide information related to questions that go beyond the available information. 
The user support in Eurostat (i.e. the Central User Support) receives questions directly from users as well as questions from the other support centres in the user support network. A list of the different support centres, according to the language in which they treat requests, can be found under the tab “user support” on the Eurostat website. These support centres forward user requests to the Eurostat Central Support for which they need the help and support from the team or from the Eurostat production units, e.g. to verify data. 
The Work will be executed on the Commission's premises in Luxembourg. The infrastructure will be provided by the Commission. The person providing the service will use the standard software packages in use at the DG as well as specific software needed for executing the tasks. Specific training will be given on the statistical issues associated with Eurostat and its website.
The normal working hours are 8:30-12:30 and 13:30 -17:30.
The contractor will be responsible for this task. For further details on user requests and their treatment, please see section 2.3 ”Tasks and expected results” as well as Annex 10 “Samples of typical standard and non-standard request treatment”.



[bookmark: _Toc383778566][bookmark: _Toc507771521]Volume of the contract

The volume of the contract is estimated at 245 person-days per year of duration, which equals 980 person-days over the maximum contract duration (4 years).
Please note that the figures are only an estimate and the total value of the contracts will depend on the quantities that the contracting authorities will order. The Institutions cannot commit themselves to order a precise volume of services
The European Commission reserves the right to increase by no more than 50% the initial framework contract amount, in accordance with Article 104 of the Financial Regulation and Article 134(1)(e) of the RAP (Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015). In such cases, ESTAT and the successful tenderer shall use a negotiated procedure without prior publication of a contract notice for new services or works consisting in the repetition of similar services or works entrusted to the economic operator awarded the initial contract by the European Commission.
The service has to be available on the official working days of the European Commission in Luxembourg.
The estimated total value is EUR 400 000 for the entire duration of the contract (4 years).

[bookmark: _Toc383778567][bookmark: _Toc507771522]Tasks and expected results 

The contractor will provide the following services to Eurostat.

[bookmark: _Toc381694258][bookmark: _Toc383778568][bookmark: _Toc507771523]Task: User request treatment

The aim of this task is to help all types of users find what they are looking for as regards Eurostat’s data, tools and services, in particular the website, publications, databases, metadata, visualisation tools and Statistics Explained, as well as Eurostat social media accounts. This task will be carried out by answering user requests in a competent and user-friendly way. 
The expected result of this task is that user requests are answered by the contractor to the satisfaction of the users. The expected reports must reflect the work carried out in terms of user request treatment, for that specific time period.
The deadlines for responding to end users requests are 24 hours during working days for standard requests and 5 working days for complex requests. This means that the user support assistant has to react to incoming requests without any delay.
Requests sent by users to the contractor are divided into two categories: “Standard” support requests and “non-standard” support requests. Standard requests are directly answered by the contractor while non-standard requests are relayed to the relevant production unit in Eurostat.

Standard requests
Standard requests are user requests which the contractor can answer directly based on the information available. This relies on information available on the Eurostat website, publications, metadata, FAQs, databases, classification server and specific information provided by the Eurostat Central Support Team.

Non-standard requests
If the request cannot be answered after making use of all the above mentioned available information sources (i.e. having thoroughly investigated and verified the information sources), the request has to be sent to the relevant production unit in Eurostat. The request always has to be sent to the production unit in English.
Non-standard requests refer to requests which e.g.:
· involve a special data extraction that needs to be prepared by Eurostat Statistical Production Units (e.g. from the Labour Force Survey, Farm Structure Survey); 
· require confirmation that Eurostat data is correct, i.e. the user claims the data in the database, publication or visualisation is incorrect. Before sending such request, the contractor has to verify that the value/number the user refers to can indeed be found in the Eurostat database and that the user has not made an obvious error of interpretation;
· require methodological information which cannot be answered by consulting the metadata, the FAQs, regulations, annexe or information available/mentioned in the metadata.
These types of questions are classified as "non-standard requests".  This means, that – even though the workflow is different - the workload involved for the contractor is not necessarily less than for a standard request, as they have to check all available information sources before sending the request to the Eurostat production unit and forward the final reply to the end user, translating into French if the original request was received in French.
When forwarding a request, the contractor must inform the Eurostat production unit about the research already performed in order to avoid that double work is done by the contractor and the Eurostat production unit. 
Every time the contractor passes on a “non-standard” request to a Eurostat production unit, they have to show that sufficient research on the website, in the databases, the metadata etc. in order to attempt to answer the request was done. 
To summarise, the following tasks remain the responsibility of the contractor: (1) comprehensive and thorough research of the available information sources beforehand, (2) if necessary, translating the request into English before sending it to the Eurostat production unit, (3) informing the user about the status of his/her request, (4) providing the answer to the end user in the original language (English/French/German) used by the requester, (5) handling follow up questions from the user.
In case of conflict, the Commission reserves the right to determine whether a request has to be considered as a standard or a non-standard request. 
Samples of typical standard and non-standard requests and answers can be found in Annex 10. 
Details of tasks to be executed for user request treatment
The specific tasks will be allocated by the support team manager in Eurostat.
The following list states the types of support actions to be faced by the contractor: 
· Filtering of requests to separate those related to European statistics from those related to national data or other types of queries or statistics; 
· Transfering  users to the right language support within the user support network in case questions received by the Central Support team are in a language other than English and French;
· Redirecting users to the right contact points: Questions not related to Eurostat's products and services need to be answered by providing relevant contact information within the competent services (e.g. European information providers such as the "Europe direct" network, other Commission DG’s etc.);
· Answering questions on the existence of European statistics in a timely and user-friendly way; 
· Assisting users (by phone or in written form) in locating the necessary information to answer their questions on the Eurostat website, e.g. linking to publications, providing bookmarks to tables, extracting data or navigating the user to the data stored in the Eurostat databases;
· Contacting Eurostat production units if further information or input is needed by forwarding the user’s request and clearly stating the problem/question and explaining the work that has already been performed in order to find an answer;
· Re-drafting answers provided by Eurostat production units in order to provide a clear and understandable answer to the user;
· Verifying data with the help of Eurostat's production units;
· Answering methodological requests by explaining basic statistical concepts and definitions in a user-friendly way and by pointing out where to find these relevant information (e.g. by providing links to the metadata or pages on the classification server which contain the necessary information); 
· Assisting in technical problems by answering questions on access problems to Eurostat's website or its databases and on the data access and retrieval tools e.g. search functions or user interface for extracting data;
· Ensuring that all requests and answers are stored electronically and can be retrieved again, either as e.mail or in the IT system provided by the European Commission;
· Providing language assistance to other team members, e.g. proof reading short texts;
· As well as:
· Providing explanations on the structure of Eurostat’s offer;
· Answering questions related to organisational issues as regards the work of the European Institutions and the co-operation with the Member States in the field of statistics (European Statistical System) and the role of statistics in European policy making and execution;
· Answering questions related to statistical production in the European context, such as harmonisation of national statistics at European level, production and dissemination issues, legal aspects etc.;
· Answering questions on Eurostat’s statistical programme;
· Informing users where and how to obtain further support (reference to other information providers).

The unit might handle confidential information and information under embargo. The contractor will be requested to sign a confidentiality statement. 

[bookmark: _Toc383778569][bookmark: _Toc507771524]Meetings and missions
A kick-off meeting will be organised in Luxembourg soon after the signature of the first Specific contract. If needed, follow-up/progress meetings (maximum duration half day) with Commission staff, could be asked by the Commission. 
Travel expenses for such meetings must be included in the financial proposal of the tender.

[bookmark: _Toc383778570][bookmark: _Toc507771525]Duration and timetable
The Framework contract is expected to be signed in the third quarter of 2018.
Execution of the tasks is to start 1/10/2018 or on the date the specific contracts enter into force, if later.
The Framework contract will have an initial duration of one year as from the date of signature and may be renewed three times for an additional period of one year (maximum total duration: 4 years). The Framework contract will be implemented through specific contracts.
Implementation of each Framework contract, whether total or partial, following the initial Framework contract, is subject to budgetary constraints and/or satisfaction with the quality of the services rendered under the previous Framework contract and/or unilateral discretionary decision of the Commission. The tenderer awarded the Framework contract must carry out the Framework contracts following the initial one if the Commission decides to sign these following Framework contracts.
Based on Eurostat's experience the expected workload is relatively constant with a noticable drop in the summer. Temporary peaks can occur at any time, and depend on external factors such as events in the news. This is expected to hold for possible renewal periods.
[bookmark: _Toc507771526]Minimum requirements
[bookmark: _Toc383778571]Offers deviating from the requirements or not covering all minimum requirements described below may be rejected on the basis of non-compliance with the tender specifications and will not be further evaluated. The tenderer shall in particular comply with the following requirements:
· The offer must contain a detailed, specific work programme, setting out the treatment approach of  the different request.
Furthermore, the offer shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU.
0.1 [bookmark: _Toc507771527]Technical implementation reports
The work carried out by the contractor under the contract will be the subject of quarterly reports, which must be sent to Eurostat by the contractor in electronic format.
The contractor shall include in the report an overview on the detailed tasks described in this contract, including information on the tasks which were executed and the number of user requests treated (split by support type: phone, e.mail, internal system). 
[bookmark: _Toc381694262][bookmark: _Toc383778572][bookmark: _Toc507771528]A user submitting the same request via different communication channels (e.g. phone, email, Assist, etc.) can only be reported as one request. If a user includes more than one question or even different themes in one request, this message can only be counted as one request. 
On request, he shall provide examples to show that quality, completeness and clarity have been respected in the answers provided to user requests, possible user feedback/suggestions/complaints which was received, improvement proposals by the contractor on how to improve the products and service offered by Eurostat and the user support network.

[bookmark: _Toc383778573][bookmark: _Toc507771529]Assessment of results
Monitoring
The Contractor or his staff shall each day record the time worked. The records will be set up in the way defined by the Commission's technical responsible named in the specific agreement. At the end of each month, the Contractor or his staff shall complete and sign the attendance sheet proposed by the Commission and hand it to the Commission's responsible secretariat. 

Evaluation of results
Eurostat will monitor the work and its quality and evaluate results on the basis of the following criteria:
· Quality, completeness and clarity of answers provided to users;
· Service orientation and professionalism towards users and Eurostat production units;
· Timely response to requests from users;
· Timely response to Eurostat production units in case further information is needed for them to help in providing a reply to a user;
· Communication / integration with the unit.


[bookmark: _GoBack]
[bookmark: _Toc383778574][bookmark: _Toc507771530]Specific conditions

- Resources made available by Eurostat

· Eurostat's website and publications;
· Initial database information session as well as sessions on the content of the Eurostat website by the Eurostat Central Support team;
· Eurostat’s Central Support Team for any information;
· Regular information with news about changes on the Eurostat website. 

- Specific conditions for the execution of the contract
[bookmark: _Toc381694265][bookmark: _Toc383778575][bookmark: _Toc507771531]
The contractor must inform Eurostat about changes in personnel during the execution of the contract. In any case Eurostat will have to approve the replacement foreseen on the basis of the CV- and if necessary the language certificates - provided in time by the contractor.  
For intra-muros work (Time and Means orders)
In accordance with Regulation (EC) No 223/2009 of the European Parliament and of the
Council of 11 March 2009 on European statistics (OJ L 87, 31.3.2009, p.164) it is forbidden to use confidential statistical data for purposes other than the tasks expressly set out in the contract for the provision of services and is forbidden to process, disseminate or otherwise make available or use these data in any way whatsoever. These obligations remain in force after the termination of the contract. 
Accessing Eurostat IT environment requires the signature of specific security conventions. Confidential Statistical data is stored in Eurostat secure environment. Access to the secure environment is possible only from the premises of Eurostat and Eurostat confidentiality declarations have to be signed by the contractor. 
Corresponding declarations will be attached to each specific contract and have to be signed by the contractor ("Code of conduct for contractors" and "Declaration of confidentiality" (see Annex 12 "Ordering processes, Delivery for all types of orders, The cascading mechanism, Conflict of interest and Roadmaps").
[bookmark: _Toc312157921][bookmark: _Toc313540120][bookmark: _Toc134869709][bookmark: _Toc199755442][bookmark: _Toc507771532]
 INFORMATION ON THE CONTRACT

[bookmark: _Toc312157922][bookmark: _Toc313540121][bookmark: _Toc507771533]General information
The submission of the tender implies acceptance of all the terms and conditions set out in the procurement documents (contract notice, invitation to tender, tender specifications, draft contract) and, where appropriate, waiver of the tenderer's own general or specific terms and conditions. The submitted tender is binding on the tenderer to whom the contract is awarded for the duration of the contract.
Once the Commission has opened the tender, the document shall become the property of the Commission and it shall be treated confidentially. 
The Contractor is to carry out the tasks in accordance with:
1. the contract;
2. the technical specifications;
3. the tender.
In the event of conflict between these three documents, their provisions will apply in descending order.
No variants are allowed in relation to the services or the price schedule proposed in accordance with this tender specification 
The place of the work will be the Contractor’s usual workplace, unless stated otherwise in section 2.9.

[bookmark: _Toc383778578][bookmark: _Toc507771534][bookmark: _Toc312137968][bookmark: _Toc312157923][bookmark: _Toc313540122]Place of work
The place of the work will be the Contractor’s usual workplace, unless stated otherwise in section 2 and depending on the framework contract and the request, work can be executed:

· On the Contractor's premises for lots 1-4 (so-called off-site or extra muros work covered by Order forms); 
· On the Commission's premises for lot 5 (so-called intra muros work).

Extra muros work
The execution of the contract will be performed primarily at the Contractor's usual workplace. Project meetings are typically held in the locations of delivery mentioned above. Deliverables have to be formally remitted at these locations. Travel costs to the place of delivery are not reimbursed. The Contractor shall provide all deliverables in the form and format specified in the order and shall guarantee their integration into the target informatics environment.


Intra muros work
The execution of the contract must normally be performed at Commission premises as required in Luxembourg (Luxembourg). The infrastructure will be provided by the European Commission. The personnel providing the service will use only the standard software packages in use at the DG or department concerned, and no other software may be installed or used without the written authorisation of the Commission.


[bookmark: _Toc383778579][bookmark: _Toc507771535]Ordering processes
Lots 1 – 4
Services shall be provided on the basis of order forms, which correspond to the order of a number of user request and training courses. Order forms are executed outside the Commission’s premises. The invoicing is based on the number of request performed and approved by the Commission.
The ordering process is initiated by the Commission via a “Request/Offer form” (cf. Annex 11) sent to the Contractor describing the required service. On receipt, the Contractor must make a proposal to the Commission for the execution of the request. The process culminates in the signature of a order form. 
The Contractor must have the capacity to carry out in parallel several individual orders. The Contractor must be capable of providing the services ordered rapidly and with a high degree of quality.
Lot 5
Services shall be provided on the basis of Time & Means orders, which correspond to the order of a number of days performed at the Commission’s premises (i.e. intra-muros). In a Time & Means order the Commission specifies the workload (e.g. person-days) and its specific needs for requested profiles. For further details on ordering process, please see Annex 12 “Ordering process, Delivery for Time & Means orders and Roadmap”.

[bookmark: _Toc507771536]Payments 
Contracts will be expressed in euro. All payments under these contracts will also be made in euro.
Payments under the contract will be made in accordance with Articles I.5 and II.21 of the draft contract in Annex 9.

[bookmark: _Toc312137970][bookmark: _Toc312157924][bookmark: _Toc313540123][bookmark: _Toc507771537]Replacement of persons assigned to carry out the work
The Commission expects the contract to be executed by those persons identified in the tender. Whenever a replacement is necessary, the Contractor must ensure a high degree of stability of the services and an effective transfer of information.

Any replacement must be submitted to the Commission for written approval. The Contractor shall provide a timely replacement with at least equivalent qualifications and experience if:
· for duly justified reasons, a person is unable to continue providing the services;
· any person specified in the contract is found by the Commission to be incompetent in discharging or unsuitable for the performance of his/her duties under the contract or if carrying out his tasks under the contract prejudices the good and timely performance of the contract. Unless otherwise stated, if the Commission requests a replacement in writing, the Contractor must propose a replacement within one month of the receipt of the Commission's request. Failure to make such a proposal within this period will be considered a breach of contract.
Such a replacement will not oblige the Commission to pay any remuneration, fees or costs additional to those laid down in the initial contract. The Contractor must bear any additional costs arising from or incidental to such replacement. Such costs will include the costs of the return journey of the replaced member of staff and his family, the costs of the replacement's training and, if necessary, the expenses arising from the need to maintain simultaneously at the place of work the member of staff to be replaced and his replacement.

[bookmark: _Toc312157925][bookmark: _Toc313540124][bookmark: _Toc507771538]Personal data and intellectual property rights
[bookmark: _Toc313540125][bookmark: _Toc507771539]Personal data
If processing your reply to the invitation to tender involves the recording and processing of personal data (such as your name, address and CV), such data will be processed pursuant to Regulation (EC) No 45/2001 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. Unless indicated otherwise, your replies to the questions and any personal data requested are required to evaluate your tender in accordance with the specifications of the invitation to tender and will be processed solely for that purpose by the unit involved. Details concerning the processing of your personal data are available at: 
https://ec.europa.eu/info/departments/data-protection-officer_en
All personal data may be registered in the Early Detection and Exclusion System (EDES) if you are in one of the situations mentioned in Article 106 of the Financial Regulation[footnoteRef:6]. For more information, see the Privacy Statement on  [6:  	Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union and repealing Council Regulation (EC, Euratom) No 1605/2002 (OJ L 298 of 26.10.2012, p. 1) as amended 28 october 2015] 

http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm
[bookmark: _Toc313540126][bookmark: _Toc507771540]Intellectual property rights
Your attention is drawn on Article I.10 of the contract's special conditions which contains specific provisions on intellectual property rights related to the results of the contract and their use.
[bookmark: _Toc507771541]E-prior
The execution of the contract between the Commission and the contractors could be automated by the use of the following application: e-Invoicing, e-Catalogue, e-Ordering, e-Request based on an electronic exchange platform (e-Prior). Information on the technical and functional characteristics of the above-mentioned system can be found at: 
https://webgate.ec.europa.eu/fpfis/wikis/x/8pBsAQ
At the request of the Commission, the use of the above applications could be mandatory for contractors during the lifetime of the contract.
The e-Invoicing application may be used for this contract (the decision to use this application can be taken at the start of the contract or during the lifetime of the contract (through an amendment)). Further information on this application are available in the general conditions of the draft contract (Annex 9) and through the link above-mentioned.
If provided for in the special conditions of the contract, the exchange of electronic documents (e-documents) such as invoices between the parties is automated through the use of the e-PRIOR platform. This platform provides two possibilities for such exchanges: either through web services (machine-to-machine connection) or through a web application (the supplier portal). 
Other applications as e-Sourcing and e-Fulfilment, which are currently under development may be implemented on a voluntary basis during the contract execution.
[bookmark: _Toc312157926][bookmark: _Toc313540127][bookmark: _Toc507771542]
 INFORMATION ON THE TENDER PROCEDURE

[bookmark: _Toc312157927][bookmark: _Toc313540128][bookmark: _Toc507771543][bookmark: _Toc134869710][bookmark: _Toc199755443][bookmark: _Toc134869690]General information
The legal basis for EU procurement consists of the relevant articles of the Financial Regulation and its Rules of Application (“RAP”), i.e.:
– Financial Regulation –Regulation (EU, Euratom) No 966/2012 of the European Parliament and the Council of 25 October 2012 on the financial rules applicable to the general budget of the Union1, Part One, Title V (Procurement) (Articles 101 to 120), as amended by Regulation (EU, Euratom) No 2015/1929 of the European Parliament and the Council of 28 October 2015.
– Rules of Application – Commission Delegated Regulation (EU, Euratom) No 1268/2012 of 29 October 20122, Part One, Title V (Procurement) (Articles 121 to 172), amended by Commission Delegated Regulation (EU) C(2015)7555 of 30 October 2015.
– Judgments, mainly of the General Court in procurement cases.
The Financial Regulation and the Rules of Application incorporate the rules from Directive 2014/24/EU[footnoteRef:7], hereinafter referred to as “the Directive” and Directive 2014/23/EU on concessions[footnoteRef:8]. [7:      OJ L 94, 28.03.2014, p. 65, see 	
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0024&from=EN]  [8:      OJ L 94, 28.03.2014, p. 1, see 	
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0023&from=EN] 

This invitation to tender is intended to be competitive. Any attempt by a tenderer to obtain confidential information, enter into unlawful agreements, collude or make arrangements with competitors, canvass or solicit Commission staff or influence the evaluation committee or its individual members in any way during the tendering process will render his or her tender invalid.
The tender must be clear and concise, with continuous page numbering, and assembled so as to constitute a coherent whole (e.g. bound or stapled, etc.). Since tenderers will be judged on the content of their written tenders, these must clearly state that the tenderer is able to meet the requirements of the specifications and is capable of carrying out the work.
Tenders must be written in one of the official languages of the European Union. They must include all the information and documents required by the Commission for the evaluation of tenders on the basis of the exclusion, selection and award criteria, in accordance with these specifications, in the absence of which the Commission may decide to exclude the tender from the award procedure for the contract. For details, see item 4.4 “Structure of the tender”.

[bookmark: _Toc312157928][bookmark: _Toc313540129][bookmark: _Toc507771544]Who may participate in this invitation to tender
Participation in this invitation to tender (including each member of a group of economic operators if applicable) is open on equal terms to all natural and legal persons coming within the scope of the Treaties, as well as to international organisations. 

For British tenderers:
Please be aware that after the UK's withdrawal from the EU, the rules of access to EU procurement procedures of economic operators established in third countries will apply to candidates or tenderers from the UK depending on the outcome of the negotiations. In case such access is not provided by legal provisions in force candidates or tenderers from the UK could be rejected from the procurement procedure.
It is also open to all natural and legal persons established in a third country which:
- has a special agreement with the European Union in the field of public procurement on the conditions laid down in that agreement or,
- has ratified the plurilateral Agreement on Government Procurement (GPA) concluded within the World Trade Organisation (WTO), under the terms of that Agreement.
A service provider may consider submitting a tender as a single entity or decide to collaborate with other service providers to present an tender: either by submitting a joint tender (via a group of economic operators) or through subcontracting. These two approaches may be combined.
In all cases the tender must clearly specify whether the providers involved in the tender are acting as members of the group of economic operators (joint tender) or as subcontractors (this also applies where the companies involved belong to the same group or where one of these companies is the parent company of the others).
A joint tender is a situation where an tender is submitted by a group of economic operators (natural or legal persons). Joint tender may include subcontractors in addition to the members of the group.
In case of joint tender, all members of the group assume joint and several liabilities towards the Contracting Authority for the performance of the contract as a whole, i.e. both financial and operational liability. 
Group members in joint tenders may submit only one tender for a single contract. To this end all members of the grouping should sign a power of attorney. This document must be scanned and included in the tender. The tender must indicate which member ("the leader") will represent the group of economic operators in dealing with the Contracting Authority for administrative and financial aspects as well as operational management of the contract. The tender must describe the form the cooperation is to take in order to achieve the desired results and how technical, administrative and financial aspects will be organised.
If the tender does not mention that all members are jointly and severally liable, all other parties included in the tender than the party signing the tender (tenderer) will be considered subcontractors.
The Contracting Authority will not request consortia to have a given legal form in order to be allowed to submit a tender, but reserves the right to require a grouping to adopt a given legal form before the contract is signed if this change is necessary for proper performance of the contract. This can take the form of an entity with or without legal personality but tendering sufficient protection of the Commission’s contractual interests (depending on the Member State concerned, this may be, for example, a consortium or a temporary association).


After the award, the Contracting Authority will sign the contract either with all members of the group, or with the leader on behalf of all members of the group, authorised by the other members via powers of attorney (Annex 6: for groupings not having formed a common legal entity, model 1 should be used, and for groupings with a legal entity in place model 2.)
The documents required and listed in the present specifications must be supplied by every member of the grouping (see 4.4); the checklist in Annex 11 will help verifying the level of information to be provided according to the role of each entity in the tender.
The Tender Report has to be signed by the joint tender leader (hand or electronic signature, as explained in point 5 of the Annex 17 to Tender Specifications: e-Submission application guide).
Partners in a joint tender assume joint and several liability towards the Commission for the performance of the contract as a whole.
Statements, declaring for instance: “that one of the partners of the joint tender will be responsible for part of the contract and another one for the rest”, or “that more than one contract should be signed if the joint tender is successful”, are thus incompatible with the principle of joint and several liability. The Commission will disregard any such statement contained in a joint tender, and reserves the right to reject such tenders without further evaluation, on the grounds that they do not comply with the tendering specifications
Subcontracting is the situation where a contract has been or is to be concluded between the Commission and a contractor and where the contractor, in order to carry out the contract, enters into legal commitments with other legal or natural persons for performing part of the service (in particular, any work performed by an expert who is not an employee of the tenderer will be considered as subcontracted). The Commission has no direct legal relationship with the subcontractor(s).
If certain tasks provided for in the contract are entrusted to subcontractors, the Contractor shall remain bound by its contractual obligations to the Commission under the Contract and shall be solely responsible for the performance of the contract (see Article II. 10 of the draft contract in Annex 9).
During contract performance, the change of any subcontractor identified in the tender or additional subcontracting will be subject to prior written approval of the Contracting Authority.
Tenderers are required to identify all subcontractors.
See Section 4, item 4.4 which information must be provided in case of group of economic operators and subcontracting.


[bookmark: _Toc312157929][bookmark: _Toc313540130][bookmark: _Toc507771545]How to send a tender
[bookmark: _Toc312157930][bookmark: _Toc313540131][bookmark: _Toc507771546]General Information
[bookmark: _Toc312157931][bookmark: _Toc313540132]If you are interested in this contract, you should submit a tender (see structure below described in item 4.4) for each lot concerned.
Tenders must be submitted exclusively via the electronic submission system (e-Submission) available from the below website[footnoteRef:9]. Tenders submitted in any other way (e.g. e-mail or by letter) will be disregarded. [9:  For detailed instructions on how to submit a tender please consult Annex 10 (e-Submission application guide) in Annexes of the procurement documents and the e-Submission Quick Guide available at: https://webgate.ec.europa.eu/esubmission/assets/documents/manual/quickGuide_en.pdf.  In case of technical problems, please contact the e-Submission Helpdesk (see contact details in the Quick Guide) as soon as possible.
] 

https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343)
In order to submit a tender using e-Submission, tenderers (each member of the group in the case of a joint tender) will need to register in the European Commission's Participant Register - an online register of organisations participating in EU calls for tenders or proposals. On registering each organisation obtains a Participant Identification Code (PIC, 9-digit number) which acts as its unique identifier in the above register.  Instructions on how to create a PIC can be found in the PIC-management Quick Guide for Economic Operators.
Tenderers already registered in the Participant Register shall reuse their existing PICs when preparing tenders in e-Submission.
The time-limit for receipt of tenders is indicated under Heading IV.2.2 of the contract notice where local time shall be understood as local time at the contracting authority's location (the location indicated under Heading I.1 of the contract notice).
The tender must be received no later than 4 pm Luxembourg time on 29/06/2018.
[bookmark: _Toc507771547]A tender received after the time-limit for receipt of tenders will be rejected. The tender reception confirmation provided by e-Submission with the official date and time of receipt of the tender (timestamp) constitutes proof of compliance with the time-limit for receipt of tenders.
Details on the electronic submission system are provided in section: Annexes of the procurement documents (Annex 17 e-Submission application guide). In order to help tenderers presenting a tender, a checklist of the documents to be submitted in the e-Submission application is provided in Annex 18.
All costs incurred for the preparation and submission of tenders are to be borne by the tenderers and will not be reimbursed. 


Date and place of opening of the tenders

Tenders will be opened in public at the time and place indicated under Heading IV.2.7 of the contract notice.
Tenders will be opened on 2/07/2018 at 10 a.m. at the following address:
Eurostat
Room B3/464
Joseph Bech Building
rue Alphonse Weicker, 5
L-2721 Luxembourg (Kirchberg)

[bookmark: _Toc312157932][bookmark: _Toc313540133][bookmark: _Toc507771548]A maximum of two representatives per tender may attend the opening session. For organisational and security reasons the tenderer must provide the full name, date of birth, nationality and ID or passport number of the representatives[footnoteRef:10] at least two working days in advance to ESTAT-call-for-tenders-directorate-B@ec.europa.eu. The representatives will be required to present the tender reception confirmation generated by e-Submission and to sign an attendance sheet.  The contracting authority reserves the right to refuse access to its premises if the above information or the tender reception confirmation are not provided as required. [10:  This data is necessary to ensure access to Commission buildings. Details concerning the processing of personal data for visitors to the European Commission are available in the privacy statement at: https://ec.europa.eu/info/files/data-protection-notice-visitors-european-commission_en] 


The economic operators who submitted an tender and whose representative was not present at the opening meeting may send an information request to ESTAT-call-for-tenders-directorate-B@ec.europa.eu. They will be informed per e-mail if their tender was admissible as well as of the identity of the other tenderers.
Contact with Eurostat
In principle, no contact is permitted between the Commission and the tenderer during the procedure. However, contact may exceptionally be permitted before the final date for the receipt of tenders:
- On the tenderers’ initiative: in order (and only then) to clarify the nature of the contract. Such requests for additional information should be in writing only and indicate the section(s) and paragraph(s) to which they refer and shall be made through the “Question&answers” section in e-Tendering website	 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343)
· The Contracting Authority is not bound to reply to requests for additional information made less than six working days before the deadline for receipt of tenders. Provided it has been requested in good time, such additional information will be supplied simultaneously to all economic operators through the e-Tendering website	 
(https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343) no later than six days before the deadline for the receipt of tenders.
The website will be updated regularly and it is your responsibility to check for updates and modifications during the submission period.

- On the initiative of the Contracting Authority: in order to inform all interested parties of the existence of an error, a lack of precision, an omission or any other type of defect in the documents relating to the invitation to tender by supplying information on the e-Tendering website address:
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343 
After the tenders have been opened, contact may be permitted only on the initiative of the Contracting Authority, where some clarification is required in connection with a tender, or if obvious clerical errors in the tender must be corrected, provided this does not lead to substantial changes to the terms of the submitted tender.
In any event, such contact must not lead to any amendment of the terms of the tender.
In exceptional case (unavailability of e-Tendering, other reason…), and under the conditions described above, further information can be obtained by sending an e-mail or letter to:
For the attention of Eurostat - Financial Cell of Directorate B
Office A4/162
Bâtiment Ariane 00/B063 Tri central
Route D'Esch 400
L-2920 Luxembourg 
E-mail: ESTAT-call-for-tenders-directorate-B@ec.europa.eu

[bookmark: _Toc312157933][bookmark: _Toc313540134][bookmark: _Toc507771549]Period of validity of the tender
Tenders must be firm and not be subject to revision for the duration of the work. The tender must remain valid for a period as indicated under point IV.2.6 of the contract notice following the closing date for receipt of the tenders. Where the initial contract is stated to be renewable, the tender will remain valid for such renewals. Upon renewals of contracts, the Commission reserves the right to request updated forms for exclusion and selection criteria (see item 4.4 below). The contract(s) will be signed within the validity period, during which the tenderer must continue to meet all the requirements set in the exclusion, selection and award criteria. If the situation concerning these requirements has been altered in the period that has elapsed since the tender in question was submitted, any changes must be reported immediately and at the tenderer’s own initiative to the Commission.

[bookmark: _Toc312157934][bookmark: _Toc313540135][bookmark: _Toc507771550]Structure of the tender
Following the structure of the e-Submission application, all tenders must include the following sections: 

(1) Parties – information about the parties participating in the procurement procedure, which covers the following items: 
a) Identification and information on the composition of the tenderer (section 4.4.1); 
b) Information regarding the exclusion and selection criteria (4.4.2 and 4.4.3). 
(2) Tender data – you will need to provide the technical tender and the financial tender (financial proposal). (section 4.4.4 and 4.4.5)


(3) Tender report – you will need to provide the signed tender report (4.4.6)

	Section
	Where to insert in e-Submission

	Section 4.4.1 Parties :identification of the tenderer: 
	"Parties" à "Identification of the Tenderer" à "[Party Name]" à tab ‘Attachments’- Legal and regulatory capacity.
"Parties" à "Identification of the Tenderer"à "[Party Name]Required field "Declaration on honour"

	Section 4.4.2 Parties :identification of the tenderer relating to the exclusion criteria.
	"Parties" à "Identification of the Tenderer" à "[Party Name]" à tab ‘Attachments’- Exclusion criteria declaration on honour 

	Section 4.4.3 Parties :identification of the tenderer: Evidence relating to the selection criteria
	"Parties" à "Identification of the Tenderer" à "[Party Name]" à tab ‘Attachments’- Technical and professional capacity" 
"Parties" à "Identification of the Tenderer" à "[Party Name]" à tab ‘Attachments’- Economic and financial capacity"

	Section 4.4.4 Technical Tender – Addressing technical specifications and award criteria
	"Tender data" à "Add your tender data – Technical tender [name of Call for Tender/ Lot name]"

	Section 4.4.5: Financial Tender
	" Tender data" à "Add your tender data – Financial tender [name of Call for Tender/ Lot name]"

	Section 4.4.6: Tender Report
	" Tender report" à "Add your signed tender report 



The tender must include all the requested information and be perfectly legible so that there can be no doubt as to words and figures.
The technical tender with p    age numbering must cover all aspects and tasks required in the technical specifications and provide all the information needed to apply the award criteria.
The tender must include a cover letter signed by an authorised representative, presenting the name of the tenderer (including all entities in case of joint tender) and identified subcontractors if applicable, and the name of the single contact point (leader) in relation to this procedure.
Tenders shall include the information and documents requested by the Commission in order to assess the tender. In order to help tenderers presenting a complete tender, a checklist of the documents to be submitted is provided in annex 18. This checklist does not need to be included in the tender, but it is encouraged to use it in order to ease the assessment of the tenders.

[bookmark: _Toc463268175][bookmark: _Toc507771551]Section One: Administrative information
Tenderers may choose between presenting a joint tender (see 4.2) and introducing a bid as a sole economic operator, in both cases with the possibility of having one or several subcontractors (see 4.2).
Whichever type of tender is chosen, the tender shall stipulate the legal status and role of each legal entity in the tender proposed and the monitoring arrangements that exist between them and, failing this, the arrangement they foresee to establish if they are awarded the contract.
A.	In the e-Submission application, tab "Ways to submit", the tenderers should indicate the organization type (sole tenderer, joint tender involving subpontractors), fill out the required information and additional fields (Identification info, Registration info, ….), according to the type of bid. The information has to be completed for all entities participating in the bid, including subcontractor.
B-	The following annexes (see below the different cases) shall be duly filled in and signed by a representative of the economic operator  authorised to sign contracts with third parties.  It should be uploaded under "Attachments" in the section "Legal and regulatory capacity" 

Case 1: Submission by one tenderer
The completed "Administrative information form" (Annex 1) accompanied by a legible copy of the notice of appointment of the persons authorised to represent the tenderer in dealings with third parties and in legal proceedings, (if it is not included in the document requested in Annex 2), or a copy of the publication of such appointment if the legislation which applies to the legal entity concerned requires such publication. If they are necessary in order to show the authorisation to represent the tenderer, the instrument of incorporation or constitution of the legal entity and/or a copy of the statutes have to be submitted. If the person(s) signing the tender or the person designated to sign the contract is/are entitled to represent the economic operator by a power of attorney from the abovementioned authorised persons, the power of attorney must also be submitted;
The "Legal entity form" (Annex 2) completed and signed by an authorised representative of the tenderer accompanied by all the requested supporting evidences:
· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).
·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
The "Financial identification form" (Annex 3) filled in and signed by an authorised representative of the tenderer and stamped by a bank representative. A specific form for each Member State language is available at: 
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
The questionnaire for joint tenders and/or subcontracting signed by a legal representative of the tenderer (Annex 4).
Case 2: Submission in case of the tenderer with subcontractor(s)
If the tenderer wishes to subcontract all or part of the services, in addition to the documents to be provided in case 1, the following information must be provided in the tender:
The "Legal entity form" (Annex 2) completed and signed by the authorised representative of each subcontractor, accompanied by all the requested supporting evidence:
· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).
·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
A letter of availability signed by an authorised representative of the subcontractor stating their willingness to provide the services presented in the tender and in line with the present tender specifications if the tenderer is awarded the contract (Annex 5).
Case 3: Submission of joint tender
Each entity involved (all members of the group of economic operators included the lead partner) must provide following documents:
The completed "Administrative information form" as provided in Annex 1;
The "Legal entity form" (Annex 2) completed and signed by an authorised representative of the tenderer, accompanied by all the requested supporting evidence:
· For legal persons, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
· For public entities: a proof of registration number in the national register of the entity, a copy of the VAT registration document, where applicable, a copy the official legal act establishing the entity (a law, a decree, etc.).
·  For natural person: a legible photocopy of the identity documents, a proof of registration, as prescribed in their country of establishment, on one of the professional or trade registers or any other official document showing the registration number, a copy of the VAT registration document, where applicable.
A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
A letter signed by each member of the group of economic operators, except the lead partner, giving the authorisation to the lead partner to submit the tender on its behalf.
In addition, the following documents must be provided by the lead partner:
The "Financial identification form" (Annex 3) filled in and signed by an authorised representative of the tenderer and stamped by the signed by a bank representative. A specific form for each Member State language is available at: 
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
The questionnaire for joint tenders and/or subcontracting signed by a legal representative of the lead partner (Annex 4). 
After the award of the contract, the following document must be provided by the lead partner only before the signature of the contract and on the request of the Commission:
"Power of attorney" filled in and signed by an authorised representative of each partner (Annex 6).

[bookmark: _Toc312157936][bookmark: _Toc313540137][bookmark: _Toc507771552]Section Two: Exclusion criteria
[bookmark: _Toc312157937][bookmark: _Toc313540138][bookmark: _Toc507771553]Article 106 of the Financial Regulation[footnoteRef:11] defines situations when the tenderers shall be excluded from participating in procurement procedures. [11:  http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L:2015:286:TOC] 

Declaration: 
The tenderer(s) including each partner in case of joint tender and each subcontractor[footnoteRef:12] must provide the "Declaration on honour on exclusion criteria and selection criteria" (Annex 7) attesting that they are not in one of the exclusion situations detailed in the Declaration on honour.  [12:     The Contracting Authority shall require that a candidate or tenderer replaces a subcontractor or an entity on whose capacity the candidate or tenderer intends to rely, which is in an exclusion situation.] 

The declaration(s) shall be signed by an authorised representative either with advanced electronic signature based on qualified certificates  or by scanning and uploading a hand signed copy. The declaration(s) must be uploaded under ‘"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Exclusion criteria.
The documents which were signed with an advanced electronic signature based on qualified certificates are not required to be sent them by post.


When the declaration(s) on honour and/or the tender report are signed by hand, a scanned copy must be attached to the tender in e-Submission. The hand-signed originals must be sent by letter at the latest on the first working day following the electronic submission of tender. Only the originals of the declaration on honour and the tender report are to be sent by letter, not other documents
(Details on the electronic submission system are provided in annex 10 "e-Submission application guide" point 5).
Evidence:
Only on request of the Contracting Authority, and for contracts with a value higher than EUR 144.000, the successful tenderer must provide the documents mentioned as supporting evidence in the declaration on honour (Annex 7) before signature of the contract and within a deadline given by the Contracting Authority. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria. The Contracting Authority reserves the right to require these documents for the other subcontractors.

Section Three: Selection criteria
Tenderers must prove their legal, regulatory, economic, financial, technical and professional capacity to carry out the work subject to this procurement procedure. 
The tenderer may rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. It must in that case prove to the Contracting Authority that it will have at its disposal the resources necessary for performance of the contract, for example by producing an undertaking on the part of those entities to place those resources at its disposal.
The tender must include the proportion of the contract that the tenderer intends to subcontract (see Annex 4).
The tenderer (and each member of the group of economic operators in case of joint tender) must declare whether it is a Small or Medium Size Enterprise in accordance with Commission Recommendation 2003/361/EC. This information is used for statistical purposes only.
Declaration: 
The tenderers (and each member of the group of economic operators in case of joint tender) and subcontractors whose capacity is necessary to fulfil the selection criteria must provide the declaration on honour (see Annex 4), signed and dated by an authorised representative, stating that they fulfil the selection criteria applicable to them.
In case of joint tender or subcontracting, the criteria applicable to the tenderer as a whole will be verified by combining the various declarations for a consolidated assessment. 
This declaration is part of the declaration used for exclusion criteria (see section 4.4.2) so only one declaration covering both aspects should be provided by each concerned entity.


Evidences:
Tenderers will be required to provide the evidence mentioned below (see 4.4.3 a, 4.4.3 b) in the tender. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria
a- Economic and financial capacity:
Tenderer(s), in case of joint tender each partner, must provide enclose the full set of annual accounts (balance sheet, profit and loss account and notes on the accounts) for the last two years. 

The above annexes shall be uploaded under "‘"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Economic and financial capacity"
The Contracting Authority reserves the right to ask these documents for the declared subcontractors.
If, for some exceptional reason which the Contracting Authority considers justified, a tenderer is unable to provide one or other of the above documents, it may prove its economic and financial capacity by any other document which the Contracting Authority considers appropriate. In any case, the Contracting Authority must at least be notified of the exceptional reason and its justification. The Commission reserves the right to request any other document enabling it to verify the tenderer's economic and financial capacity.

b- Technical and professional capacity:
The following documents must be provided by the tenderer(s) as an evidence of the educational and professional qualifications:
Tenderers must enclose a CV of all personnel to be involved directly in performing the contract (including those working for any subcontractors) indicating educational and professional qualifications and experiences in areas relevant to the subject of this tender. 
In the CV the language competence must be mentioned, bearing in mind that the main working languages in the Commission are English, French and German. 
Tenderers must indicate whether or not the proposed staffs are currently working for the tenderer on the date of submission of the tender. The tender will clearly indicate if the proposed expert is an employee or not of the tenderer. If the proposed expert is not an employee, he/she will be considered as a subcontractor. Any person who is engaged on another project, where the input from his/her position in that contract will not have ended before the expected start of his/her activities under this contract, and where this commitment restricts his/her intended role under this contract must not be proposed for this contract.
A letter of availabilty signed by an authorised representative of the subcontractor stating their willingness to provide the services presented in the tender and in line with the present tender specifications if the tenderer is awarded the contract (Annex 5).
In addition, the tenderer shall provide a list of the principal services provided in the past three years, with the amounts, dates and recipients (public or private) and any relevant evidence proving the requirements of the selection criteria (refer to section 4.5.1 b)).
The above annexes shall be uploaded under "‘"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Technical and professional capacity"

[bookmark: _Toc312157938][bookmark: _Toc313540139][bookmark: _Toc507771554]Section Four: Technical tender
The technical Tender needs to be uploaded in the section "Tender data"  "Add your tender data – Technical tender [name of Call for Tender/ Lot name]"" in the e-Submission application.
The tenderer must select the "Technical Tender" from the dropdown box ("Financial Tender or Technical Tender"). The e-Submission application allows attachment of as many documents as necessary.
The technical tender is the core of the tender and it is essential that it conforms perfectly to all requirements listed in the technical specifications.
Tenders must be clear and concise. Since tenderers will be judged on the content of their written tenders, the tenders must clearly show how the tenderers are able to meet the requirements of the specifications.
If it is intended to subcontract part of the service, this should be indicated and quantified (the identity of and resources provided by the subcontractor).
The technical tender must cover all aspects and tasks required in the technical specifications and provide all the information needed to apply the award criteria. 
Tenders deviating from the requirements or not covering all minimum requirements described in section 2 point 2.6 (Technical specifications) may be rejected on the basis of non-compliance with the tender specifications and will not be evaluated. 
The tender shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU[footnoteRef:13]. [13:  OJ L 94 of 28.03.2014, p. 65] 

The Commission envisages applying the EMAS environmental management system (‘the EMAS system’) provided for by Regulation (EC) No 1221/2009 of the European Parliament and the Council of 25 November 2009 on the voluntary participation by organisations in a Community eco-management and audit scheme (EMAS), repealing Regulation (EC) No 761/2001 and Commission Decisions 2001/681/EC and 2006/193/EC (OJ L 342 of 22.12.2009, p. 1).
During the execution of the contract, the successful tenderer,  group member(s) and/or any subcontractor(s), if relevant, may be requested by the Contracting Authority to implement the EMAS scheme, inter alia by providing information relating to the contract field required for the drafting and updating of the documents provided for by Regulation No 1221/2009 and the periodic evaluation of the system.
[bookmark: _Toc312157939][bookmark: _Toc313540140][bookmark: _Toc507771555]Section Five: Financial tender
[bookmark: _Toc199755447][bookmark: _Toc134869688]A complete financial proposal (Annex 8), including the breakdown of the price as indicated in the tender specifications needs to be uploaded in section "" Tender data"  "Add your tender data – Financial tender [name of Call for Tender/ Lot name]"/ 'Lot name'>" in the e-Submission application. The tenderer will need to select the "Financial Tender" from the dropdown box ("Financial Tender or Technical Tender").
The total price needs also to be encoded directly in the e-Submission application "" Tender data"  "Add your tender data <'name of Call for Tender' / 'Lot name'>").
The compulsory reply form (Annex 8) must be used.
Prices must be expressed in euro.
Prices should be quoted free of all duties, taxes and other charges, i.e. also free of VAT, as the European Commission is exempt from such charges pursuant to the provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Union (of 8 April 1965). 
All costs associated with the completion of the work, including overheads such as infrastructure, administration, costs and travel should be included in the overall fixed price in the financial proposal (no reimbursable variable costs).

4.4.6	Section Six: Tender report
Tender report: Consolidation of tender documents
Once all information and documents have been encoded and uploaded in the e-Submission application, and you consider that the tender is complete, the application requires to create the tender report. This Tender Report will be generated by the e-Submission application.
This contains the list of documents that you submit. The sole tenderer’s or leader’s authorised representative(s) must sign the report. The tender preparation report shall be signed by an authorised representative either with advanced electronic signature based on qualified certificates  or by scanning and uploading a hand signed copy.
In case of hand-signed copy, you must send by post all the original documents that were signed by hand immediately after the electronic submission of your Tender.
In case of a joint tender, the leader must collect all the original declarations signed by hand by the members of the group and send them by post together with the Tender Report, if the latter was also signed by hand. The original documents must be sent to the postal address indicated in the section 5 of Annex 17 "e-submission application guide" , stating the reference to the call for tenders and the Tender ID.
The documents which were signed with an advanced electronic signature based on qualified certificates are not required to be sent them by post.
When the declaration(s) on honour and/or the tender report are signed by hand, a scanned copy must be attached to the tender in e-Submission. The hand-signed originals must be sent by letter at the latest on the first working day following the electronic submission of tender. Only the originals of the declaration on honour and the tender report are to be sent by letter, not other documents
(Details on the electronic submission system are provided in annex 17 "e-Submission application guide" point 5).

[bookmark: _Toc507771556][bookmark: _Toc312157940][bookmark: _Toc313540141]Evaluation and award 

The evaluation is based solely on the information provided in the submitted tender. It involves the following: 
· Verification of non-exclusion of tenderers on the basis of the exclusion criteria;
· Selection of tenderers on the basis of selection criteria;
· Verification of compliance with the minimum requirements set out in these tender specifications;
· Evaluation of tenders on the basis of the award criteria.

The tenders will be assessed in the order indicated above. Only tenders meeting the requirements of one step will pass on to the next step

The criteria for choosing the contractor are divided in three categories: exclusion, selection and award. Exclusion and selection criteria are related to the candidate or tenderer, whereas award criteria are related to the tender. Exclusion and selection criteria are verified on a pass/fail basis.

The Contracting Authority will inform candidates and tenderers, simultaneously and individually, by electronic means of decisions reached concerning the outcome of the procedure as soon as possible:

- After the opening phase for tenders received after the deadline or received already open;
- After the award decision, specifying in each case the grounds for the decision. 

The information of the successful tenderer does not imply any commitment on the part of the Contracting Authority.

[bookmark: _Toc312157941][bookmark: _Toc313540142][bookmark: _Toc507771557]Exclusion and selection of tenderers 
The assessment of tenderers will take place in 2 stages:
a- Exclusion of tenderers
Article 106 of the Financial Regulation[footnoteRef:14] defines situations when the tenderers shall be excluded from participating in procurement procedures  (see Annex 7). [14:  http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L:2015:286:TOC] 

As indicated in point 4.4.2, the tenderer(s) including each partner in case of joint tender and each subcontractor must provide the "Declaration on honour on exclusion criteria and selection criteria" (Annex 7) attesting that they are not in one of the exclusion situations detailed in the Declaration on honour.

Only on request of the Contracting Authority, and for contracts with a value higher than EUR 144.000, the successful tenderer must provide the documents mentioned as supporting evidence in the declaration on honour (Annex 7) before signature of the contract and within a deadline given by the Contracting Authority. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria. The Contracting Authority reserves the right to require these documents for the other subcontractors.

The Contracting Authority may waive the obligation of a tenderer to submit the documentary evidence referred to annex 7 in the following cases:
(a) the candidate is an international organisation or;
(b) such evidence has already been submitted for the purposes of another procurement procedure in 2016 and provided that the documents are not more than one year old starting from their issuing date and that they are still valid. In such a case, the tenderer shall declare on his honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that no changes in his situation have occurred.


b- Selection criteria
Tenderers must prove their legal, regulatory, economic, financial, technical and professional capacity to carry out the work subject to this procurement procedure.
Tenderers will be selected if they have the economic and financial capacity as well as the technical and professional capacity to perform the tasks required in this call for tender.

Legal and regulatory capacity
Tenderers must prove that they are allowed to pursue the professional activity necessary to carry out the work subject to this call for tenders. The tenderer (including each member of the group in case of joint tender) and sub-contractors must provide the requested information  with the Legal Entity Form (See 4.4.1).

Economic and financial capacity criteria
The tenderer must have the necessary economic and financial capacity to perform this contract until its end. In order to prove their capacity, the tenderer must comply with the following selection criteria :
The economic and financial capacity of the tenderer will be assessed on the basis of the last annual turnover which has to be at least two times the annual value of the contract to be awarded (equal to the annual value of the financial tender submitted).
In the case of joint tender (group of economic operators) or subcontracting, this turnover criteria shall be assessed in relation to the combined turnover of all the parties involved in the tender.

Tenderers will be required to provide the evidence mentioned below (see 4.4.3 a) in the tender. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria
The Contracting Authority may waive the obligation of a tenderer to submit the documentary evidence referred in point 4.4.3 a) above , if such evidence has already been submitted for the purposes of another procurement procedure in 2016 and that they are still valid. In such a case, the tenderer shall declare on his honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that no changes in his situation have occurred.

All the requirements have to be fulfilled at the deadline for the submission of the tender
· Technical and professional capacity criteria
The technical and professional capacity of tenderer(s) will be assessed from the qualifications of the staff/experts proposed, the principal services provided in the past three years and, if any, the specific requirements mentioned in the tender specifications. In the case of joint tender (group of economic operators) or subcontracting, the technical and professional capacity shall be assessed in relation to the combined capacity of all the parties involved in the tender.
The tenderer will be required to provide staff corresponding to the profiles indicated below, including the necessary back-up.

It is expected that the contractor's personnel has a general background of statistics or economics as well as some experience with European statistics compiled by Eurostat.
Proven working experience in a multi-client environment, proven experience in presenting information to different audiences is also required;
The expected knowledge in statistics or economics has to be supported by the relevant CVs. Certificates may be requested.
 The tenderer must meet the following criteri:
For Lots 1-4
Specific language requirements
User requests and answers to users will normally be in the language of the lot for which the contractor applied. 
The contractor's personnel is required to be able to draft answers in a professional way in this language and to communicate between the support teams of the different lots in English. A good level of both language proficiencies in writing and speaking (for telephone request treatment and training courses) is essential. If the members of staff appointed to the tasks are not native speakers, a recognised certificate according to level C 1 of the Common European Framework of Reference for Languages[footnoteRef:15] has to be provided by the contractor. For the communication with Eurostat –and more precisely with Eurostat's Central Support Team- all contractor's staff involved in this contract must be fluent in English for speaking and writing. [15:  	Commin European Framework of Reference for Languages, see  http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
] 

Criteria relating to the tenderer:
	Criterion
	Experience in the field of statistics and user support  

	Minimum requirement
	experience in the field of statistics and user support, with at least 1 project delivered in this field in the last three years, with a minimum value for each project of € 25 000.

	Documentary evidence
	List of  project(s)





Criteria  relating to the team delivering the service:

1. Project leader

	Criterion
	Educational and professional Qualification in the field of statistics and user support     

	Minimum requirement
	a) A university degree (minimum three years studies); e..g. Economics and finance 
b) Minimum of two years experience dealing with statistics or economics 
c) Minimum of one year in project management;
d) Language skills as described above.


	Documentary evidence
	CV and language certificate



2. User Support assistant(s)
	Criterion
	Educational and professional Qualification in the field of statistics and user support     

	Minimum requirement
	a) A post-secondary diploma (a proven experience of 5 years in user support activities on European statistics can be considered as equivalent);
b) Minimum of one year experience dealing with statistics or economics and minimum one year experience in user support functions depending on his/her involvement in the contract;
c) Language skills as described above.


	Documentary evidence
	CV(s) and language certificate




The tenderer is required to present a minimum of 2 Curriculum vitae per profile in order to guarantee a back-up 


For Lot 5
A good level of both English language proficiencies in writing and speaking (for telephone request treatment and training courses) is essential. If the members of staff appointed to the tasks are not native speakers, a recognised certificate according to level C 1, of the Common European Framework of Reference for Languages[footnoteRef:16] has to be provided by the contractor.  [16:  	Common European Framework of Reference for Languages, see  http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
] 


Criteria relating to the tenderer:
	Criterion
	Experience in the field of statistics and user support  

	Minimum requirement
	experience in the field of statistics and user support, with at least 1 project delivered in this field in the last three years, with a minimum value for each project of 
€ 25 000.

	Documentary evidence
	List of  project(s)



Criteria  relating to the team delivering the service:

User support assistant
	Criterion
	Educational and professional Qualification in the field of statistics and user support     

	Minimum requirement
	a) A post-secondary diploma (a proven experience of 5 years in user support activities on European statistics can be considered as equivalent);
b) Minimum of one year experience dealing with statistics or economics. The expected knowledge in statistics or economics (e.g. searching, finding and interepret data in statistics databases and via websites etc) has to be supported by the relevant CVs. Certificates may be requested; 
c) Minimum one year experience in user/client support functions;
d) Minimum of one year working in a multi-client environment;
e) Language skills as described above: The main language used for the work will be English. 

	Documentary evidence
	CV(s)



The tenderer is required to present a minimum of 2 Curriculum vitae per profile in order to guarantee a back-up 

The assessment will be based on the tender and on tenderers’ answers in the compulsory reply forms. 
Tenderers who wish to be taken into consideration must submit all the necessary supporting documents (as indicated in section 4.4.3b)) and must use the forms provided in the annexes to this document.
Tenderers will be required to provide the evidence mentioned below (see 4.4.3 b) in the tender. This requirement applies to each member of the group in case of joint tender and to subcontractors whose capacity is necessary to fulfil the selection criteria
Incomplete tenders may be rejected. However, the Commission may request the submission of missing formal documents by electronic mail (normally to be submitted within 24 hours after the request).
[bookmark: _Toc134869724]In addition, the Commission reserves the right to use any other information from public or specialist sources.
All the requirements have to be fulfilled at the deadline for the submission of the tender.

[bookmark: _Toc507771558]Compliance with minimum requirements
Before proceeding to the evaluation of the award criteria, the evaluation committee will assess the compliance of the tender with the minimum requirements contained in section 2 point 2.6 of the present tender specifications.
Furthermore, the tender shall comply with applicable environmental, social and labour legislation established under Union legislation, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU[footnoteRef:17]. [17:  OJ L 94 of 28.03.2014, p. 65] 

Tenders deviating from the requirements defined in the tender specifications or not covering all requirements may be excluded on the basis of non-conformity with the tender specifications and will not be evaluated.

[bookmark: _Toc312157942][bookmark: _Toc313540143][bookmark: _Toc507771559]Award of the contract
a- Evaluation of the technical quality of the tender
The evaluation (award) criteria will be assessed in relation to the tender as a whole.
The technical tender (including any subcontracted parts) must be sufficiently detailed to enable the tender to be assessed on the basis of all award criteria mentioned below. It should meet the technical specifications and address all matters laid down therein. The tender should provide all the information required to award the contract, including a description of the intended team structure and the respective role of each team member and (where applicable) models, examples and technical solutions to problems raised in the specifications.
Merely repeating the mandatory requirements set out in these specifications without going into detail or adding any value will result in a very low score. The degree to which the criteria are met will be measured by a points score for each criterion. The relative importance of criteria for the overall score is indicated by the weighting of the award criteria.
[bookmark: _Toc134869725]Before its dispatch, please check that your tender is well documented according to the award criteria.



The technical quality of the tender will be assessed on the basis of the following criteria:
Lots 1-4

1.	Technical approach and methodology 25  points
The technical approach and methodology will be assessed on:
· The extent to which any particularities that are mentioned in the specific project/lot have been considered.
· The practical implementation proposed for the project, for all tasks and expected results to be carried out and how does it demonstrate a solid understanding of all the issues involved.
· Description of the work and the clarity of practical application on how to achieve the project's goals and outputs considering, if possible, examples to demonstrate its successful completion.
· Presentation and description of expected and tangible results to be attained.
Description of the project management methodology which will be applied to plan, monitor and control the execution of activities.

2.	Work plan and timetable - overall planning 25  points
The work plan and timetable will be assessed on:
· Detailed work plan and timetable to demonstrate that the project is achievable by the proposed deadline.
· Suitability between the work plan and the intended completion schedule.
· Clear work packages and divided responsibilities and work time amongst team members.
· Detailed implementation of the work plan to demonstrate successful achievement of the expected results, including rapid start-up, milestones and a realistic timeline taking into account the necessary time to involve expected participants and associated stakeholders  and reports submitted on time.
· Work plan making specific reference to mobilisation of the experts/team, appropriate evaluation points, submission of reports and documents, specific meetings and milestones.

3.	Management arrangements - Organization of the work and resources 25 points
The management arrangements - Organization of the work and resources will be assessed on:
· Description of the proposed team (number / profiles) with their role and responsibilities and of the different economic operators (in case of joint tender, including subcontractor if applicable) distributed for each task and work package. Balance between profiles and breakdown of the tasks (which profile is going to do which task and how much time will be devoted to each task per profile). 
· Description of how each of the proposed experts will be assigned to the various elements of the work.
· Level of details provided on the allocation of time and human resources to the project and each task or deliverables and the rationale behind the choice of the proposed allocation.
· Suitability of the proposed organization for achieving the desired objectives of the project.
· Description given by the tenderer of the part of the project that he/she is able to implement autonomously.
· Estimate of how much and what kind of Eurostat involvement would be needed to ensure successful delivery and how cooperation with the Commission will be managed in practice.
· Description of the control the tenderer will exercise over those working on the project and how it will be a success factor for the project.
· Business continuity measures on how the tenderer will assure continuity if staff assigned to the project leave. A description of the back-up system to cover absences of key profiles (project manager, senior expert..).
· Detailed needs and justification for specific technical resources (software, informatics, resources, logistic, etc.).

4.	Quality arrangements - Quality control measure 25 points
The quality arrangements - Quality control measure will be assessed on:
· Detailed quality control system applied to the service(s) foreseen in the tender specification concerning the quality of the deliverables and including continuity of the service in case of absence of a member of the team. 


Lot 5
1.	Technical approach and methodology 25  points
The technical approach and methodology will be assessed on:
· The extent to which any particularities that are mentioned in the specific project/lot have been considered.
· The practical implementation proposed for the project, for all tasks and expected results to be carried out and how does it demonstrate a solid understanding of all the issues involved.
· Description of the work and the clarity of practical application on how to achieve the project's goals and outputs considering, if possible, examples to demonstrate its successful completion.
· Presentation and description of expected and tangible results to be attained.
· 
2.	Work plan and timetable - overall planning 25 points
The work plan and timetable will be assessed on:
· Detailed work plan and timetable to demonstrate that the project is achievable by the proposed deadline.
· Suitability between the work plan and the intended completion schedule.

3.	Management arrangements - Organization of the work and resources  25 points
The management arrangements - Organization of the work and resources will be assessed on:
· Description of the proposed staff  member with it's role and responsibilities and of the different economic operators (in case of joint tender, including subcontractor if applicable) distributed for each task and work package. 
· Description of how the proposed expert will be assigned to the various elements of the work.
· Level of details provided on the allocation of time and human resources to the project and each task or deliverables and the rationale behind the choice of the proposed allocation.
· Suitability of the proposed organization for achieving the desired objectives of the project.
· Description given by the tenderer of the part of the project that he/she is able to implement autonomously.
· Estimate of how much and what kind of Eurostat involvement would be needed to ensure successful delivery and how cooperation with the Commission will be managed in practice.
· Description of the control the tenderer will exercise over those working on the project and how it will be a success factor for the project.
· Business continuity measures on how the tenderer will assure continuity if staff assigned to the project leave. A description of the back-up system to cover absences of key profile.


4.	Quality arrangements - Quality control measure 25  points
The quality arrangements - Quality control measure will be assessed on:
· Detailed quality control system applied to the service(s) foreseen in the tender specification concerning the quality of the deliverables and including continuity of the service in case of absence of a member of the team. 


A general remark on the award criteria
In order to evaluate the offer, the tenderer shall provide some reference material (publications, presentations, pieces of code, program documentation, support documentation, etc) or links thereto, preferable from publicly available sources or previous work for the Commission or other public bodies.

[bookmark: _Toc312137987]b- Method of selecting the economically most advantageous tender
Only tenderers whose tender has scored 50 % for each criterion and minimum 50 points in total or more on the technical evaluation according to the criteria and points set out under item 4.5.3.a may participate in the evaluation of the financial proposal. The contract will be awarded to the economically most advantageous tender, ie the tender tendering the best price-quality ratio on the basis of the following method: 
[image: ]


where:
	R
	Price-quality ratio 

	Q
	total quality score (out of 100) of tender in question

	Pmin
	Cheapest price 

	P
	price of tender in question



The tender ranked first after applying the formula will be awarded the contract.


[bookmark: _Toc199755451][bookmark: _Toc312137988]c- Notification of tenderers of decisions taken by the Contracting Authority
You will be informed of the outcome of this procurement procedure by e-mail only. It is your responsibility to provide a valid e-mail address together with your contact details in your tender and to check this e-mail address regularly. 
Eurostat will notify the successful tenderer of the award decision. This notification does not constitute a commitment on the part of Eurostat. 
Simultaneously and individually, the Contracting Authority will inform all unsuccessful tenderers, by electronic means, that their application or tender has not been accepted, specifying in each case the reasons why the tender or application has not been accepted. 
Unsuccessful tenderers may request additional information about the reasons for their rejection in writing by mail or email, and all tenderers who have put in an admissible tender (i.e. one that meets the exclusion and selection criteria) may obtain information about the characteristics and relative merits of the tender accepted and the name of the successful tenderer. 
However, certain details need not be disclosed where disclosure would hinder application of the law, would be contrary to the public interest or would harm the legitimate business interests of public or private undertakings or could distort fair competition between those undertakings.
The Contracting Authority must reply within fifteen calendar days from receipt of the request. 
The Contracting Authority may not sign the contract with the successful tenderer until 10 calendar days (“standstill period”). That period shall run from the day after the simultaneous dispatch of the notifications to successful and unsuccessful tenderers. However, if due to technical reasons the dispatch is made on paper, the standstill period is 15 days.
If only one tender has been received, there will not be a standstill period for signing the contract.
If necessary, the Contracting Authority may suspend signing of the contract for additional examination if justified by the requests or comments made by unsuccessful tenderers during the standstill period or any other relevant information received during that period. In that event, all the tenderers must be informed within three working days following the suspension decision. 
Should it not be possible to conclude the contract with the successful tenderer or should they withdraw, Eurostat reserves the right to review its decision and to award the contract to another tenderer, to close or to cancel the procedure.
[bookmark: _Toc312137989]Any request for information and any reply will have neither the purpose nor the effect of suspending the deadline for lodging an appeal against the contract award decision, which must be done within two months of the notification.

d- No obligation to award the contract
Opening to competition or the launch of an invitation to tender in no way imposes on the Commission an obligation to award the contract. The Commission will not be liable for any compensation for tenderers whose tenders have not been accepted, nor will it be so liable if it decides to abandon the procurement or cancel the award procedure. This decision would be substantiated and notified to the tenderers.
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