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ANNEX 1. Administrative information form

Identification of the tenderer
(to be completed)
Acting in the capacity of:

|_|	Leader of group of economic operators 
|_| 	Member of group of economic operators
|_| 	Single tenderer

	[bookmark: RANGE!B3%3AE49]PRIVATE AND PUBLIC ENTITIES
(To be filled in by each member of the group of economic operators in case of a joint tender)

	
	
	
	

	LEGAL NAME OF ORGANISATION :
	 

	Are you a Small or Medium Size Enterprise in accordance with Commission Recommendation (2003/361/EC)?
	YES  / NO 
	

	Please indicate the total number of employees
	
	

	 
	
	
	 

	PERSON AUTHORISED TO SIGN THE CONTRACT
	

	Name
	

	First name
	

	Function 
	

	SECOND PERSON AUTHORISED TO SIGN THE CONTRACT
	

	Name
	

	First name
	

	Function 
	

	Are they authorised to sign independently of each other?
	YES  / NO 

	Have you enclosed a copy of the notice of appointment of the persons authorised to represent the tenderer in dealings with third parties?
	YES  / NO 

	 
	 
	 
	 

	CONTACT PERSON
	 

	Name
	 

	First name
	 

	  Function 
	 

	Telephone
	 

	Fax
	 

	Email address
	 

	Other contact details
	 




	[bookmark: RANGE!B3%3AE31]INDIVIDUALS (To be filled in by each member of the group of economic operators in case of a joint tender)

	 
	 
	 
	 

	NAME :
	 

	First name
	 

	Function
	 

	Telephone
	 

	Fax
	 

	Email address
	 

	Other contact details
	 

	 
	 
	 
	 



ANNEX 2. Legal entity form

A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:	
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
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ANNEX 3. Financial identification form

A standard form for individuals, private entities and public entities in each Member State language is available at the following Internet address:
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm
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ANNEX 4. Questionnaire for joint offers and/or subcontracting

This questionnaire has to be completed by the tenderer.
In case of joint tender this questionnaire has to be completed  by the leader.

Joint offer

1. 	Does your offer involve more than one tenderer?		Yes		No
The questions No 2 – 4 shall be answered only if the answer is affirmative. 

2. 	Please fill in the name of the economic operators having power of attorney for the group of tenderers and acting as a co-ordinator:
…….….……………………………….………………………………………..
3. 	Please fill in the names of the other economic operators taking part in the joint offer:
…….….……………………………….………………………………………..

…….….……………………………….………………………………………..

4. If a group of economic operators or similar entity exists, please fill in the name and the legal status of the entity:
…….….……………………………….………………………………………..

…….….……………………………….………………………………………..

Subcontracting

5. 	Does your offer involve subcontracting?		Yes		No
If the answer is yes, please complete question number 6, and the next page once for each subcontractor. 

6. 	List of subcontractors:
  …….….……………………………….…
  …….….……………………………….…
  …….….………………………………….
  ……….………………………………..…
  …….….……………………………….…

Reasons, roles, activities and responsibilities of subcontractors.
Please complete this page once for each subcontractor.

Name of the subcontractor:
…….….……………………………….………………………………………..
Contact person: 
…….….……………………………….………………………………………..
Telephone number, e-mail address: 
…….….……………………………….………………………………………..
Reasons for subcontracting:
…….….……………………………….………………………………………..
Role, activities and responsibilities of the subcontractor:
…….….……………………………….………………………………………..
The volume or the proportion of the subcontracting:
…….….……………………………….………………………………………..
Do you intend to rely on capacities from the subcontractor in order to fulfill the selection criteria? If yes, specify which selection criterion – financial and economic capacity or technical and professional capacity – and be aware that the tenderer must provide the documents which make it possible to assess the selection criteria to the extent that the subcontractor puts its resources at the disposal of the tenderer. 
…….….……………………………….………………………………………..
…….….……………………………….………………………………………..

ANNEX 5. Letter of availability of a proposed subcontractor(s)


Letter of availability of proposed subcontractor

All specific features of a specific project or lot are set out in the detailed description of the project/lot in Part 2 (Technical specifications) of this invitation to tender.


Letter of Intent

I the undersigned, Mr/Ms ……
In my capacity as the subcontractor’s representative/freelancer, hereby declare

	Name & address of the subcontractor
	

	Number and title of the tendering procedure
	

	Name of the tenderer
	



In the event that the contract is awarded to the aforementioned tenderer, the subcontractor undertakes to perform the subcontracted section of the aforementioned contract in accordance with the conditions of the tendering procedure and the tender submitted by the tenderer.


Date                                                                              Signature  
ANNEX 6. Power of attorney
Model 1
(Designating one of the companies of the group as leader and giving a mandate to it)
We the undersigned:

Signatory 1 (Name, Function, Company, Registered address, VAT Number)
Signatory 2 (Name, Function, Company, Registered address, VAT Number)
…..
Signatory N (Name, Function, Company, Registered address, VAT Number),
Each of them having the legal capacity required to act on behalf of his/her company,

HEREBY AGREE AS FOLLOWS:

(1)	The European Commission has awarded Contract following Invitation to Tender No  XX/SXX title: xxxxx,  lot n° xxxx…. (« the Contract ») to Company 1, Company 2, …, Company N (« the Group Members »), based on the joint offer submitted by them on … ….. for the supply of ….. and/or the provision of services for … (« the Supplies and/or the Services »).
(2)	As co-signatories of the Contract, all the Group Members :
(a)	Shall be jointly and severally liable towards the European Commission for the performance of the Contract.
(b)	Shall comply with the terms and conditions of the Contract and ensure the proper execution of their respective share of the Supplies and/or the Services.
(3)	To this effect, the Group Members designate Company X as Group Leader. [N.B.: The Group Leader has to be one of the Group Members]
(4)	Payments by the European Commission related to the Supplies or the Services shall be made through the Group Leader’s bank account. [Provide details on bank, address, account number, etc.].
(5)	The Group Members grant to the Group Leader all the necessary powers to act on their behalf in connection with the Supplies and/or the Services. This mandate involves in particular the following tasks :
(a)	The Group Leader shall sign any contractual documents —including the Framework Contract, Specific Agreements and Amendments thereto— and issue any invoices related to the Supplies or the Services on behalf of the Group Members.
(b)	The Group Leader shall act as single point of contact for the European Commission in connection with the Supplies and/or the Services to be provided under the Contract. It shall co-ordinate the provision of the Supplies and/or the Services by the Group Members to the European Commission, and shall see to a proper administration of the Contract.


Any modification to the present agreement / power of attorney shall be subject to the European Commission’s express approval.

This agreement / power of attorney shall expire when all the contractual obligations of the Group Members towards the European Commission in connection with the Supplies and/or the Services to be provided under the Contract have ceased to exist. The parties cannot terminate it before that date without the Commission’s consent.



Signed in …. on ……….. ………





	
Name
Function
Company
	
Name
Function
Company

	
Name
Function
Company
	
Name
Function
Company





Power of attorney
Model 2
(Creating the Group as separate entity, appointing a Group Manager and giving a mandate to him/her)
We the undersigned:

Signatory 1 (Name, Function, Company, Registered address, VAT Number)
Signatory 2 (Name, Function, Company, Registered address, VAT Number)
…..
Signatory N (Name, Function, Company, Registered address, VAT Number),
Each of them having the legal capacity required to act on behalf of his/her company,

HEREBY AGREE AS FOLLOWS:

(1)	The European Commission has awarded Contract following Invitation to Tender No  XX/SXX title: xxxxx,  lot n° xxxx….  (« the Contract ») to Company 1, Company 2, …, Company N (« the Group Members »), based on the joint offer submitted by them on … ….. for the supply of ….. and/or the provision of services for … (« the Supplies and/or the Services »).
(2)	As co-signatories of the Contract, all the Group Members :
(a)	Shall be jointly and severally liable towards the European Commission for the performance of the Contract.
(b)	Shall comply with the terms and conditions of the Contract and ensure the proper execution of their respective share of the Supplies and/or the Services.
(3)	To this effect, the Group Members have set up under the laws of ……. the Group ….. (« the Group »). The Group has the legal form of a .….. [Provide details on registration of the Group: VAT Number, Trade Register, etc.].
(4)	Payments by the European Commission related to the Supplies or the Services shall be made through the Group’s bank account. [Provide details on bank, address, account number, etc.].
(5)	The Group Members appoint Mr/Ms ……. as Group Manager.

(6)	The Group Members grant to the Group Manager all the necessary powers to act alone on their behalf in connection with the Supplies and/or the Services. This mandate involves in particular the following tasks :
(a)	The Group Manager shall sign any contractual documents —including the Framework Contract, Specific Agreements and Amendments thereto— and issue any invoices related to the Supplies or the Services on behalf of the Group Members.
(b)	The Group Manager shall act as single point of contact for the European Commission in connection with the Supplies and/or the Services to be provided under the Contract. He/she shall co-ordinate the provision of the Supplies and/or the Services by the Group Members to the European Commission, and shall see to a proper administration of the Contract.
Any modification to the present agreement / power of attorney shall be subject to the European Commission’s express approval.

This agreement / power of attorney shall expire when all the contractual obligations of the Group Members towards the European Commission in connection with the Supplies and/or the Services to be provided under the Contract have ceased to exist. The parties cannot terminate it before that date without the Commission’s consent.



Signed in …. on ……….. ………


	
Name
Function
Company
	
Name
Function
Company

	
Name
Function
Company
	
Name
Function
Company




ANNEX 7. Declaration on grounds for exclusion (to be provided by each partner in case of joint tender and by each subcontractor)
Declaration of honour on
exclusion criteria and selection criteria

INVITATION TO TENDER ESTAT/B/2018/005
Lot No:                                        xxxxx                                         
Title:                                          xxxxxxxxxxxxx                                          


The undersigned [insert name of the signatory of this form], representing:

	(only for natural persons) himself or herself
	(only for legal persons) the following legal person: 


	ID or passport number: 

	Full official name:
Official legal form: 
Statutory registration number: 
Full official address: 
VAT registration number: 



I - SITUATION OF EXCLUSION CONCERNING THE PERSON
	(1) declares that the above-mentioned person is in one of the following situation:
	YES
	NO

	a) it is bankrupt, subject to insolvency or winding up procedures, its assets are being administered by a liquidator or by a court, it is in an arrangement with creditors, its business activities are suspended or it is in any analogous situation arising from a similar procedure provided for under national legislation or regulations;
	|_|
	|_|

	b) it has been established by a final judgement or a final administrative decision that the person is in breach of its obligations relating to the payment of taxes or social security contributions in accordance with the law of the country in which it is established, with those of the country in which the contracting authority is located or those of the country of the performance of the contract;
	[bookmark: Check1]|_|
	|_|

	c) it has been established by a final judgement or a final administrative decision that the person is guilty of grave professional misconduct by having violated applicable laws or regulations or ethical standards of the profession to which the person belongs, or by having engaged in any wrongful conduct which has an impact on its professional credibity where such conduct denotes wrongful intent or gross negligence, including, in particular, any of the following:
	

	[bookmark: _DV_C368](i) fraudulently or negligently misrepresenting information required for the verification of the absence of grounds for exclusion or the fulfilment of selection criteria or in the performance of a contract;
	|_|
	|_|

	[bookmark: _DV_C369](ii) entering into agreement with other persons with the aim of distorting competition;
	|_|
	|_|

	[bookmark: _DV_C371](iii) violating intellectual property rights;
	|_|
	|_|

	[bookmark: _DV_C372](iv) attempting to influence the decision-making process of the contracting authority during the award procedure;
	|_|
	|_|

	[bookmark: _DV_C373](v) attempting to obtain confidential information that may confer upon it undue advantages in the award procedure; 
	|_|
	|_|

	d) it has been established by a final judgement that the person is guilty of any of the following:
	

	[bookmark: _DV_C378](i) fraud, within the meaning of Article 1 of the Convention on the protection of the European Communities' financial interests, drawn up by the Council Act of 26 July 1995;
	|_|
	|_|

	[bookmark: _DV_C379][bookmark: _DV_C381][bookmark: _DV_C383](ii) corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of EU Member States, drawn up by the Council Act of 26 May 1997, and in Article 2(1) of Council Framework Decision 2003/568/JHA, as well as corruption as defined in the legal provisions of the country where the contracting authority is located, the country in which the person is established or the country of the performance of the contract;
	|_|
	|_|

	[bookmark: _DV_C384][bookmark: _DV_M250][bookmark: _DV_C385][bookmark: _DV_C387](iii) participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA;
	|_|
	|_|

	[bookmark: _DV_M251][bookmark: _DV_C391][bookmark: _DV_M252][bookmark: _DV_C392][bookmark: _DV_C394]iv) money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council;
	|_|
	|_|

	[bookmark: _DV_C395][bookmark: _DV_M253][bookmark: _DV_C397][bookmark: _DV_C399](v) terrorist-related offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA, respectively, or inciting, aiding, abetting or attempting to commit such offences, as referred to in Article 4 of that Decision;
	|_|
	|_|

	[bookmark: _DV_C400][bookmark: _DV_M254][bookmark: _DV_C402][bookmark: _DV_C404](vi) child labour or other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council;
	|_|
	|_|

	e) the person has shown significant deficiencies in complying with the main obligations in the performance of a contract financed by the Union’s budget, which has led to its early termination or to the application of liquidated damages or other contractual penalties, or which has been discovered following checks, audits or investigations by an Authorising Officer, OLAF or the Court of Auditors; 
	|_|
	|_|

	f) [bookmark: _DV_C410]it has been established by a final judgment or final administrative decision that the person has committed an irregularity within the meaning of Article 1(2) of Council Regulation (EC, Euratom) No 2988/95;
	|_|
	|_|

	g) for the situations of grave professional misconduct, fraud, corruption, other criminal offences, significant deficiencies in the performance of the contract or irregularity, the applicant is subject to:
i. facts established in the context of audits or investigations carried out by the Court of Auditors, OLAF or internal audit, or any other check, audit or control performed under the responsibility of an authorising officer of an EU institution, of a European office or of an EU agency or body;
ii. non-final administrative decisions which may include disciplinary measures taken by the competent supervisory body responsible for the verification of the application of standards of professional ethics;
iii. decisions of the ECB, the EIB, the European Investment Fund or international organisations;
iv. decisions of the Commission relating to the infringement of the Union's competition rules or of a national competent authority relating to the infringement of Union or national competition law; or
v. decisions of exclusion by an authorising officer of an EU institution, of a European office or of an EU agency or body. 
	|_|
	|_|


[bookmark: _DV_C376]II - SITUATIONS OF EXCLUSION CONCERNING NATURAL PERSONS WITH POWER OF REPRESENTATION, DECISION-MAKING OR CONTROL OVER THE LEGAL PERSON
Not applicable to natural persons, Member States and local authorities
	(2)  declares that a natural person who is a member of the administrative, management or supervisory body of the above-mentioned legal person, or who haspowers of representation, decision or control with regard to the above-mentioned legal person (this covers the company directors, members of the management or supervisory bodies, and cases where one natural person holds a majority of shares) is in one of the following situations:
	YES
	NO

	Situation (c) above (grave professional misconduct)
	|_|
	|_|

	Situation (d) above (fraud, corruption or other criminal offence)
	|_|
	|_|

	Situation (e) above (significant deficiencies in performance of a contract )
	|_|
	|_|

	Situation (f) above (irregularity)
	|_|
	|_|


III - SITUATIONS OF EXCLUSION CONCERNING NATURAL OR LEGAL PERSONS ASSUMING UNLIMITED LIABILITY FOR THE DEBTS OF THE LEGAL PERSON
	(3)  declares that a natural or legal person that assumes unlimited liability for the debts of the above-mentioned legal person is in one of the following situations:
	YES
	NO
	N/A

	Situation (a) above (bankruptcy)
	|_|
	|_|
	|_|

	Situation (b) above (breach in payment of taxes or social security contributions)
	|_|
	|_|
	|_|


IV - GROUNDS FOR REJECTION FROM THIS PROCEDURE
	 (4) declares whether the above-mentioned person is in one of the following situations or not:

	(4) declares that the above-mentioned person:
	YES
	NO

	h) has distorted competition by being previously involved in the preparation of procurement documents for this procurement procedure 
	|_|
	|_|


V - REMEDIAL MEASURES
If the person declares one of the situations of exclusion listed above, it should indicate the measures it has taken to remedy the exclusion situation, thus demonstrating its reliability. They may include e.g. technical, organisational and personnel measures to prevent further occurrence, compensation of damage or payment of fines. The relevant documentary evidence which appropriately illustrates the remedial measures taken should be provided in annex to this declaration. This does not apply for the situations referred in point (d) of this declaration.


VI - EVIDENCE UPON REQUEST
Upon request and within the time limit set by the contracting authority the person shall provide information on the persons that are members of the administrative, management or supervisory body, as well as the following evidence concerning the person or the natural or legal persons which assume unlimited liability for the debt of the person:
For situations described in (a), (c), (d) or (f), production of a recent extract from the judicial record is required or, failing that, an equivalent document recently issued by a judicial or administrative authority in the country of establishment of the person showing that those requirements are satisfied. 
For the situation described in point (a) or (b), production of recent certificates issued by the competent authorities of the State concerned are required. These documents must provide evidence covering all taxes and social security contributions for which the person is liable, including for example, VAT, income tax (natural persons only), company tax (legal persons only) and social security contributions. Where any document described above is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary or, failing that, a solemn statement made before an administrative authority or a qualified professional body in its country of establishment.
The person is not required to submit the evidence if it has already been submitted for another procurement procedure. The documents must have been issued no more than one year before the date of their request by the contracting authority and must still be valid at that date. 
The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	


VII - SELECTION CRITERIA
	(5) declares that the above-mentioned person complies with the selection criteria applicable to it individually as provided in the tender specifications:
	YES
	NO
	N/A

	(a) It has the legal and regulatory capacity to pursue the professional activity needed for performing the contract as required in section 4.4.1 of the tender specifications;
	|_|
	|_|
	|_|

	(b) It fulfills the applicable economic and financial criteria indicated in section 4.5.1.b of the tender specifications;
	|_|
	|_|
	|_|

	(c) It fulfills the applicable technical and professional criteria indicated in section 4.5.1.b of the tender specifications.
	|_|
	|_|
	|_|




	(6) if the above-mentioned person is the sole tenderer or the leader in case of joint tender, declares that:
	YES
	NO
	N/A

	(d) the tenderer, including all members of the group in case of joint tender and including subcontractors if applicable, complies with all the selection criteria for which a consolidated asseessment will be made as provided in the tender specifications.
	|_|
	|_|
	|_|



VIII – Evidence for selection
The signatory declares that the above-mentioned person is able to provide the necessary supporting documents listed in the relevant sections of the tender specifications and which are not available electronically upon request and without delay.
The person is not required to submit the evidence if it has already been submitted for another procurement procedure. The documents must have been issued no more than one year before the date of their request by the contracting authority and must still be valid at that date. 
The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	



The above-mentioned person may be subject to rejection from this procedure and to administrative sanctions (exclusion or financial penalty) if any of the declarations or information provided as a condition for participating in this procedure prove to be false



Full name	Date	Signature

 ANNEX 8. Compulsory reply form for financial offer


INVITATION TO TENDER ESTAT/B/2018/005

Lot 1 Assistance to Eurostat in treating user requests in Spanish

N.B. Tenderers are required to indicate prices exclusive of VAT. 

Prices indicated in the following tables must adhere to these guidelines:
· Prices must be expressed in euros and will not be affected by any changes in the rate of the euro against other currencies.
· Prices may contain only two decimals.
· Prices must be net of VAT.
· All items in the price tables must be completed, failing which the bid will be considered null and void. No clear cells may be left blank. If the price of an item is 0 euros, tenderers must indicate it in that way (no symbols: -, /, etc.).

TENDERER:   ………………………………………………………………………………

	
	Unit price in euro
(excl. VAT)  
	Maximum quantity for one year 
	Total in euro
(excl. VAT)

	
User standard and user non-standard requests 
	
....
	
800
	
....

	
Training course
	
….
	
5
	
….



	

	Amount per year
(in euro)
	Duration
(years)
	Total in euro
(excl. VAT)

	User standard and user non-standard requests
	
....
	
4
	
....

	Training course
	
….
	
4
	
….

	
Total for four years
	
….



All costs associated with the completion of the work, including overheads such as infrastructure, administration, management and travel costs should be included in the financial proposal.


ANNEX 8. Compulsory reply form for financial offer


INVITATION TO TENDER ESTAT/B/2018/005
Lot 2 Assistance to Eurostat in treating user requests in German


N.B. Tenderers are required to indicate prices exclusive of VAT

Prices indicated in the following tables must adhere to these guidelines:
· Prices must be expressed in euros and will not be affected by any changes in the rate of the euro against other currencies.
· Prices may contain only two decimals.
· Prices must be net of VAT.
· All items in the price tables must be completed, failing which the bid will be considered null and void. No clear cells may be left blank. If the price of an item is 0 euros, tenderers must indicate it in that way (no symbols: -, /, etc.).

TENDERER:   ………………………………………………………………………………

	
	Unit price in euro
(excl. VAT)  
	Maximum quantity for one year 
	Total in euro
(excl. VAT)

	
User standard and user non-standard requests 
	
....
	
2000
	
....

	
Training course
	
….
	
5
	
….



	

	Amount per year
(in euro)
	Duration
(years)
	Total in euro
(excl. VAT)

	User standard and user non-standard requests
	
....
	
4
	
....

	Training course
	
….
	
4
	
….

	
Total for four years
	
….



All costs associated with the completion of the work, including overheads such as infrastructure, administration, management and travel costs should be included in the financial proposal.


ANNEX 8. Compulsory reply form for financial offer


INVITATION TO TENDER ESTAT/B/2018/005
Lot 3 Assistance to Eurostat in treating user requests in English

N.B. Tenderers are required to indicate prices exclusive of VAT

Prices indicated in the following tables must adhere to these guidelines:
· Prices must be expressed in euros and will not be affected by any changes in the rate of the euro against other currencies.
· Prices may contain only two decimals.
· Prices must be net of VAT.
· All items in the price tables must be completed, failing which the bid will be considered null and void. No clear cells may be left blank. If the price of an item is 0 euros, tenderers must indicate it in that way (no symbols: -, /, etc.).

TENDERER:   ………………………………………………………………………………

	
	Unit price in euro
(excl. VAT)  
	Maximum quantity for one year 
	Total in euro
(excl. VAT)

	
User standard and user non-standard requests 
	
....
	
3000
	
....

	
Training course
	
….
	
5
	
….



	

	Amount per year
(in euro)
	Duration
(years)
	Total in euro
(excl. VAT)

	User standard and user non-standard requests
	
....
	
4
	
....

	Training course
	
….
	
4
	
….

	
Total for four years
	
….



All costs associated with the completion of the work, including overheads such as infrastructure, administration, management and travel costs should be included in the financial proposal.


ANNEX 8. Compulsory reply form for financial offer


INVITATION TO TENDER ESTAT/B/2018/005
Lot 4 Assistance to Eurostat in treating user requests in French

N.B. Tenderers are required to indicate prices exclusive of VAT

Prices indicated in the following tables must adhere to these guidelines:
· Prices must be expressed in euros and will not be affected by any changes in the rate of the euro against other currencies.
· Prices may contain only two decimals.
· Prices must be net of VAT.
· All items in the price tables must be completed, failing which the bid will be considered null and void. No clear cells may be left blank. If the price of an item is 0 euros, tenderers must indicate it in that way (no symbols: -, /, etc.).

TENDERER:   ………………………………………………………………………………

	
	Unit price in euro
(excl. VAT)  
	Maximum quantity for one year 
	Total in euro
(excl. VAT)

	
User standard and user non-standard requests 
	
....
	
1000
	
....

	
Training course
	
….
	
5
	
….



	

	Amount per year
(in euro)
	Duration
(years)
	Total in euro
(excl. VAT)

	User standard and user non-standard requests
	
....
	
4
	
....

	Training course
	
….
	
4
	
….

	
Total for four years
	
….



All costs associated with the completion of the work, including overheads such as infrastructure, administration, management and travel costs should be included in the financial proposal.


ANNEX 8. Compulsory reply form for financial offer


INVITATION TO TENDER ESTAT/B/2018/005
Lot 5 Central User Support

N.B. Tenderers are required to indicate prices exclusive of VAT

Prices indicated in the following tables must adhere to these guidelines:
· Prices must be expressed in euros and will not be affected by any changes in the rate of the euro against other currencies.
· Prices may contain only two decimals.
· Prices must be net of VAT.
· All items in the price tables must be completed, failing which the bid will be considered null and void. No clear cells may be left blank. If the price of an item is 0 euros, tenderers must indicate it in that way (no symbols: -, /, etc.).

TENDERER:   ………………………………………………………………………………

	Profile
	Unit price in euro
(excl. VAT)
(intra-muros)
	Maximum quantity for one year [footnoteRef:1] [1:  	Please note that the quantity is an estimation and that the total value of the contract depends on the quantities the publishing authorities will order. ] 

	Total
in euro
(excl. VAT)

	User support assistant
	
....

	245
	
....




	Profile

	Amount per year
in euro
	Duration
(years)
	Total in euro
(excl. VAT)


	User support assistant
	
....
	
4
	
....

	
Total for four years
	
…



All costs associated with the completion of the work, including overheads such as infrastructure, administration, management and travel costs should be included in the financial proposal.


ANNEX 9. Draft contract




ANNEX 10	Samples of typical standard and non-standard requests and answers





ANNEX 11	Request/Offer form on “User request treatment” (lots 1-4)





ANNEX 12	Ordering process, Delivery for Time & Means orders and Roadmap (lot 5)



ANNEX 13	Template of quarterly/Semester technical report



ANNEX 14	Annex 14.1: IT Environment in Eurostat
	Annex 14.2: Eurostat guidelines for documentation of informatics applications 
 







ANNEX 15. ASSIST User manual



ANNEX 16. Declaration on avoiding conflicts of interests




ANNEX 17	e-Submission application guide 
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[bookmark: _Toc424217301][bookmark: _Toc424638365][bookmark: _Toc456964805]ANNEX 18	CHECKLIST OF DOCUMENTS TO BE SUBMITTED IN THE E-SUBMISSION APPLICATION


The purpose of the table below is to facilitate the preparation of the tender by providing an overview of the documents that must be included (marked by ) depending on the role of each  economic operator in the tender (joint tender leader in joint bid, partner in joint bid, sole tenderer, subcontractor).
Some of the documents are only relevant in cases of joint bids or when subcontractors are involved. Additional documents might be necessary depending on the specific characteristics of each tender.
	Description
	Section
	Joint tender leader in joint bid
	Partners in joint bid
	Sole tenderer
	Sub- contractor(s)
	Where to fill in / upload  a document in  e-Submission

	Power of attorney of partners in joint bid indicating the group leader (see section 4.2 + 4.4.1)
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity "

	Letter of intent of subcontractor (see 4.4.1 + annex 5)
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity "

	Administrative information form (see section 4.4.1 + annex 1)
	
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity "

	Legal Entity Form (see section 4.4.1 + annex 2)
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity "/

	Supporting documents for the Legal Entity File Form 
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity of the tenderer" under "Documents"/

	Questionnaire for joint bid and/ or subcontracting (see section 4.4.1 + annex 4)
	
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity

	Financial Identification form (see section 4.4.1 + annex 3)
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Legal and reulatory capacity "





	Description
	Section
	Joint tender leader in joint bid
	Partners in joint bid
	Sole tenderer
	Sub- contractor(s)
	Where to fill in / upload  a document in  e-Submission

	Declaration on honour on Exclusion and selection Criteria (see section 4.4.2  and annex 7)
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Exclusion criteria "

	Evidence of Economic and financial capacity 
	4
	
	
	
	
	"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Economic and financial capacity "

	Evidence of Technical and professional capacity 
	4
	
	
	
	
	‘"Parties"  "Identification of the Tenderer"  "[Party Name]"  tab ‘Attachments’- Technical and professional capacity




The following sections must be provided in the bid, their absence would mean rejection of the bid for incompleteness:

	Description
	Section
	Joint tender leader or sole tenderer
	Where to upload a document in  e-Submission

	Technical Offer (see section 4.4.4  and 4.5.3)
	4
	
	"Tender data"  "Add your tender data – Technical tender [name of Call for Tender/ Lot name]"

	Financial Offer (see section 4.4.5 + annex 8)
	4
	
	" Tender data"  "Add your tender data – Financial tender [name of Call for Tender/ Lot name]"




Once all information and documents have been encoded and uploaded in the e-Submission application and you consider that the tender is complete, the application will require you to consolidate the tender into one consolidated tender package. A Tender Preparation Report will be generated by the e-Submission application. It will have to be signed (hand signature or  electronic signature), as explained in point 1.5 of the Annex 10: e-Submission application.
	Description
	Section
	Joint tender  leader in joint bid
	Partners in joint bid
	Sole tenderer
	Sub- contractor
	Where to upload  a document in
 e-Submission

	Tender Report
	Annex 10 
	
	
	
	
	In Step 5 (tender report)  of the e-Submission wizard
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[bookmark: _Toc442195724]FRAMEWORK CONTRACT FOR SERVICES

NUMBER — [complete]

1. The European Union (‘the Union’), represented by the European Commission (‘the lead contracting authority’), represented for the purposes of signing this framework contract by Eduardo Barredo Capelot, Director of Directorate B of EUROSTAT,

of the one part and

2. [Full official name]

[Official legal form ]

[Statutory registration number or ID or passport number]

[Full official address]

[VAT registration number]

[appointed as the leader of the group by the members of the group that submitted the joint tender]

 ([collectively] ‘the contractor’), represented for the purposes of the signature of this framework contract by [forename, surname, function of legal representative and name of company in the case of a joint tender],

on the other part,



Contract number: [complete]		FWC conditions of February 2016

Contract number: [complete]		FWC conditions of February 2016



27



52



HAVE AGREED



to the special conditions, the general conditions for framework contracts for services and the following annexes:

Annex I –	Tender specifications (reference N°ESTAT/B/2018/005 of [insert date])

Annex II –	Contractor’s tender (reference No [complete] of [insert date])

Annex III	Specific Contracts (Draft Templates for Order Form and Time & Means)



Annex IV	List of services covered by the Contract and schedule of prices



Annex V	Power of Attorney



Annex VI	Financial Identification and Legal entities forms

Annex VII	E-prior: E-invoicing agreement

which form an integral part of this framework contract (‘the FWC’).

This FWC sets out:

1. the procedure by which the contracting authority may order services from the contractor;

2. the provisions that apply to any specific contract which the contracting authority and the contractor may conclude under this FWC; and 

3. the obligations of the parties during and after the duration of this FWC.

All documents issued by the contractor (end-user agreements, general terms and conditions, etc.) except its tender are held inapplicable, unless explicitly mentioned in the special conditions of this FWC. In all circumstances, in the event of contradiction between this FWC and documents issued by the contractor, this FWC prevails, regardless of any provision to the contrary in the contractor’s documents.
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[bookmark: _Toc442195726]Special Conditions

[bookmark: _Toc410815967][bookmark: _Toc410827366][bookmark: _Toc410827745][bookmark: _Toc442195727]Order of priority of provisions

If there is any conflict between different provisions in this FWC, the following rules must be applied:

(a) The provisions set out in the special conditions take precedence over those in the other parts of the FWC. 

(b) The provisions set out in the general conditions take precedence over those in the order form and specific contract (Annex III)

(c) The provisions set out in the order form and specific contract (Annex III) take precedence over those in the other annexes. 

(d) The provisions set out in the tender specifications (Annex I) take precedence over those in the tender (Annex II).

(e) The provisions set out in the FWC take precedence over those in the specific contracts. 

(f) [The provisions set out in the specific contracts take precedence over those in the requests for services. 

(g) The provisions set out in the requests for services take precedence over those in the specific tenders. ]

Any reference to specific contracts applies also to order forms. 

[bookmark: _Toc410815968][bookmark: _Toc410827367][bookmark: _Toc410827746][bookmark: _Toc442195728]Subject matter

The subject matter of the FWC is "Assistance to Eurostat in treating user requests” (Lot 1: Assistance to Eurostat in treating user requests in Spanish or Lot 2: Assistance to Eurostat in treating user requests in German or Lot 3: Assistance to Eurostat in treating user requests in English or Lot 4: Assistance to Eurostat in treating user requests in French or Lot 5: Central user support).

[bookmark: _Toc431897473][bookmark: _Toc410815969][bookmark: _Toc410827368][bookmark: _Toc410827747][bookmark: _Toc442195729]Entry into force and duration of the FWC

I.3.1	The FWC enters into force on the date on which the last party signs it.

I.3.2	The implementation of the FWC cannot start before its entry into force. 

I.3.3	The FWC is concluded for a period of 12 months with effect from the date of its entry into force. 

I.3.4	The parties must sign any specific contract before the FWC expires.

The FWC continues to apply to such specific contracts after its expiry. The services relating to such specific contracts must be performed no later than six months after the expiry of the FWC. 






I.3.5	Renewal of the FWC

The FWC is renewed automatically 3 times for 12 months each, unless one of the parties receives formal notification to the contrary at least three months before the end of the ongoing duration. Renewal does not change or postpone any existing obligations.

[bookmark: _Toc410815970][bookmark: _Toc410827369][bookmark: _Toc410827748][bookmark: _Toc442195730]Appointment of the contractor and implementation of the FWC

Appointment of the contractor 

The contracting authority appoints the contractor for a single FWC.

Period of provision of the services

The period for the provision of the services starts to run from the date on which the specific contract is signed by the last party.

[bookmark: _Toc410815862]Implementation of single FWC

The contracting authority orders services by sending the contractor a specific contract by e-mail.

Within 10 working days, the contractor must either:

- send the specific contract back to the contracting authority signed and dated; or

- send an explanation of why it cannot accept the order. 

If the contractor repeatedly refuses to sign the specific contracts or repeatedly fails to send them back on time, the contractor may be considered in breach of its obligations under this FWC as set out in Article II.18.1 (c).

[bookmark: _Toc410815971][bookmark: _Toc410827370][bookmark: _Toc410827749][bookmark: _Toc442195731]Prices

Maximum amount of the FWC and maximum prices

The maximum amount covering all purchases under this FWC, including all renewals is EUR XXX (in words) . However, this does not bind the contracting authority to purchase for the maximum amount.

The maximum prices of the services are as listed in Annex III.

Price revision index

Price revision is not applicable to this FWC.

Reimbursement of expenses

Reimbursement of expenses is not applicable to this FWC.

[bookmark: _Toc410815972][bookmark: _Toc410827371][bookmark: _Toc410827750][bookmark: _Toc442195732]Payment arrangements

Lots 1 to 4

Pre-financing

Pre-financing is not applicable to this FWC.

Interim payment

1. The contractor (or leader in the case of a joint tender) must send an invoice via e-PRIOR  for the interim payment 6 months after the starting date of the execution of the tasks referred to in the order form accompanied by the following:

a list of all pre-existing rights to the results or parts of the results or a declaration stating that there are no such pre-existing rights (the relevant Annex of the specific contract must be attached to the invoice), as provided for in Article II.13.4; 

the request sheet signed by the Commission and the service provider (Annex II of the order form). 

2. The contracting authority must approve any submitted documents or deliverables and pay within 30 days from receipt of the invoice. 

3. If the contracting authority has observations to make, it must send them to the contractor (or leader in the case of a joint tender) and suspend the time limit for payment in accordance with Article II.21.7. The contractor (or leader in case of a joint tender) has 20 days to submit additional information or corrections or a new version of the documents if the contracting authority requires it.

4. The contracting authority must give its approval and pay within the remainder of the time-limit indicated in point (2.) unless it rejects partially or fully the submitted documents or deliverables.

Payment of the balance

1. The contractor (or leader in the case of a joint tender) may claim the payment of the balance in accordance with Article II.21.6. 


The contractor (or leader in the case of a joint tender) must send an invoice via e-PRIOR for payment of the balance 12 months after the starting date of the execution of the tasks referred to in the order form, accompanied by the following: 

a list of all pre-existing rights to the results or parts of the results or a declaration stating that there are no such pre-existing rights, as provided for in Article II.13.4;

the final request sheet accepted by the Commission report in accordance with the relevant order form2. The contracting authority must approve the submitted documents or deliverables and pay within 30 days from receipt of the invoice.

3. If the contracting authority has observations to make, it must send them to the contractor (or leader in the case of a joint tender) and suspend the time limit for payment in accordance with Article II.21.7. 

The contractor (or leader in the case of a joint tender) has 20 days to submit additional information or corrections or a new version of the documents if the contracting authority requires it. 

4. The contracting authority must give its approval and pay within the remainder of the time-limit indicated in point (2.) unless it rejects partially or fully the submitted documents or deliverables.

Lot 5

0. Pre-financing

Pre-financing is not applicable to this FWC.

Interim payment

Not applicable.

Payment of the balance

At the end of each calendar quarter, on the basis of time sheets signed by the Commission and the service provider using the form foreseen in the Framework Contract and provided electronically to the contractor (these time sheets must be attached to the invoice).

The contracting authority shall make the payment within 30 days from receipt of the invoice.

Performance guarantee

Performance guarantee is not applicable to this FWC.

Retention money guarantee

Retention money guarantee is not applicable to this FWC.

[bookmark: _Toc410815973][bookmark: _Toc410827372][bookmark: _Toc410827751][bookmark: _Toc442195733]Bank account

Payments must be made to the contractor’s (or leader’s in the case of a joint tender) bank account denominated in [euro] [insert local currency where the receiving country does not allow transactions in EUR], identified as follows:

Name of bank:

Full address of branch: 

Exact denomination of account holder: 

Full account number including bank codes: 

IBAN[footnoteRef:1] code: [1: 	BIC or SWIFT code for countries with no IBAN code] 


[bookmark: _Toc410815974][bookmark: _Toc410827373][bookmark: _Toc410827752][bookmark: _Toc442195734]Communication details

For the purpose of this FWC, communications must be sent to the following addresses:

Contracting authority:

[bookmark: _Toc446080300][bookmark: _Toc446083193]All questions on the contract and reports to be delivered:

[bookmark: _Toc446080301][bookmark: _Toc446083194]European Commission

[bookmark: _Toc446080302][bookmark: _Toc446083195]EUROSTAT

[bookmark: _Toc446080303][bookmark: _Toc446083196]Attention: Head of Unit B1

Bâtiment Ariane 00/B063 Tri central

Route D'Esch 400

[bookmark: _Toc461180874][bookmark: _Toc461181179][bookmark: _Toc461182311][bookmark: _Toc461182565]L-2920 Luxembourg  

[bookmark: _Toc446080306][bookmark: _Toc446083199]

Invoices (only):

[bookmark: _Toc446080307][bookmark: _Toc446083200]European Commission

[bookmark: _Toc446080308][bookmark: _Toc446083201]EUROSTAT

[bookmark: _Toc446080309][bookmark: _Toc446083202]Attention: Head of Unit A4

[bookmark: _Toc446080310][bookmark: _Toc446083203]BECH B4/472

Bâtiment Ariane 00/B063 Tri central

Route D'Esch 400

L-2920 Luxembourg  



Contractor (or leader in the case of a joint tender):

[Full name]

[Function]

[Company name]

[Full official address]

E-mail: [complete]

By derogation from this Article, different contact details for the contracting authority or the contractor may be provided in specific contracts. 

[bookmark: _Toc410815975][bookmark: _Toc410827374][bookmark: _Toc410827753][bookmark: _Toc442195735]Data controller

[bookmark: _Toc410815976][bookmark: _Toc410827375][bookmark: _Toc410827754][bookmark: _Toc442195736]For the purpose of Article II.9, the data controller is Luc BRIOL Head of Unit of Financial Management - Unit ESTAT.A4. 

Exploitation of the results of the FWC

Detailed list of modes of exploitation of the results

In accordance with Article II.13.1 whereby the Union acquires ownership of the results as defined in this FWC, including the tender specifications, these results may be used for any of the following modes of exploitation:

(a)	use for its own purposes:

· making available to the staff of the contracting authority; 

· making available to the persons and entities working for the contracting authority or cooperating with it, including contractors, subcontractors whether legal or natural persons, Union institutions, agencies and bodies, Member States’ institutions;

· installing, uploading, processing;

· arranging, compiling, combining, retrieving;

· copying, reproducing in whole or in part and in unlimited number of copies.

(b)	distribution to the public in hard copies, in electronic or digital format, on the internet including social networks as a downloadable or non-downloadable file;

(c)	communication through press information services;

(d)	inclusion in widely accessible databases or indexes, such as via ‘open access’ or ‘open data’ portals, or similar repositories, whether freely accessible or accessible only upon subscription;

(e)	modifications by the contracting authority or by a third party in the name of the contracting authority, including:

· shortening; 

· summarising;

· modifying the content, the dimensions;

· making technical changes to the content (necessary correction of technical errors), adding new parts or functionalities, changing functionalities, providing third parties with additional information concerning the result (e.g. source code) with a view to making modifications;

· addition of new elements, paragraphs, titles, leads, bolds, legend, table of content, summary, graphics, subtitles, sound;

· addition of metadata, for text and data-mining purposes; addition of right-management information; addition of technological protection measures;

· preparation in audio form, preparation as a presentation, animation, pictograms story, slide-show, public presentation;

· extracting a part or dividing into parts;

· translating, inserting subtitles, dubbing in different language versions:

· English, French, German;

· all official languages of EU;

· languages used within EU;

· languages of candidate countries;

· [list or name other languages].]

(f)	rights to authorise, license, or sub-license in case of licensed pre-existing rights, the modes of exploitation set out in any of the points (a) to (e) to third parties.

(g) other adaptations which the parties may later agree; in such case, the following rules apply: the contracting authority must consult the contractor. If necessary, the contractor must in turn seek the agreement of any creator or other right holder and must reply to the contracting authority within one month by providing its agreement, including any suggestions of modifications, free of charge. The contractor may refuse the intended modification only if a creator can demonstrate that the intended modification may harm his/her honour or reputation, thereby violating his/her moral rights.

The modes of exploitation may be defined in more details in the specific contract. 

Licence or transfer of pre-existing rights

All pre-existing rights incorporated in the results, if any, are licensed to the Union as set out in Article II.13.2.

Provision of list of pre-existing rights and documentary evidence

The contractor must provide the contracting authority with a list of pre-existing rights as set out in Article II.13.4 together with the invoice for payment of the balance at the latest. 

[bookmark: _Toc410815977][bookmark: _Toc410827376][bookmark: _Toc410827755][bookmark: _Toc442195737]Termination by either party

Either party may terminate the FWC and/or the FWC and specific contracts by sending formal notification to the other party with one month written notice. 

If the FWC or a specific contract is terminated:

(a) neither party is entitled to compensation;

(b) the contractor is entitled to payment only for the services provided before termination takes effect. 

The second, third and fourth paragraphs of Article II.18.4 apply. 

[bookmark: _Toc410815978][bookmark: _Toc410827377][bookmark: _Toc410827756][bookmark: _Toc442195738]Applicable law and settlement of disputes

I.12.1	The FWC is governed by Union law, complemented, where necessary, by the law of Luxembourg.

I.12.2	The courts of Luxembourg have exclusive jurisdiction over any dispute regarding the interpretation, application or validity of the FWC.

[bookmark: _Toc410815979][bookmark: _Toc410827378][bookmark: _Toc410827757][bookmark: _Toc442195739]Interinstitutional FWC

Not applicable.

[bookmark: _Toc442195740]Service provided on the premises of the contracting authority

1. For the purpose of this article, the following definitions apply:

‘Personnel’: persons employed directly or indirectly or contracted by the contractor to implement the FWC.

'On-Site Personnel': personnel who is granted access rights to the Contracting Authority premises in Belgium for a short or long term period, when necessary for executing a specific contract.



2. Pursuant to Articles 3, 7 and 8 of Commission Decision (EU, Euratom) 2015/443 of 13.3.2015 on Security in the Commission (OJ L 72, 17.3.2015, p. 41), background checks can be carried out on On-Site Personnel in order to prevent and control risks to the security of Commission staff, assets and information. In addition and pursuant to the Belgian Act of 11.12.1998 on classification and security clearances, security certificates and security advices (Belgian Official Gazette of 7.5.1999, p. 15.752), as further amended, access rights for On-Site Personnel to the premises of the Contracting Authority may be conditional on a positive security advice to be delivered by the Belgian authorities.

3. In order to allow the Belgian authorities to give a security advice, the Contractor will submit to the relevant On-Site Personnel the attached form (Notification Document[footnoteRef:2]). The duly completed and signed Notification Documents (marked "Notification Document") will be returned to the Commission Department of Security (European Commission, HR.DS - BERL 3/190) and an up-to-date electronic list of relevant personal data as listed in the attached template[footnoteRef:3] will be sent to the address "EC-SECURITY-SCREENING@ec.europa.eu" at least 35 days before the start date of a new contract. [2:  	The Notification Document attached contains: full official name and forenames; nationality; national Belgian registry number; place of birth; date of birth; function or occupation; official complete address (including house or flat number and postal code).]  [3:  	The compulsory template of the electronic list attached to be transferred to the Belgian authorities summarizes the information as provided by the proposed on-site personnel in the Notification Document.] 




4. Failure or refusal to complete the Notification Document may result in refusal of access rights to Commission buildings for the Personnel.



5. The Contracting Authority acknowledges that in exceptional cases it may not be possible for the Contractor to provide at short-term On-Site Personnel having received a positive security advice. Nevertheless the Contractor undertakes to provide at all times only On-Site Personnel having received a positive security advice for the following Commission buildings: Berlaymont, Breydel, Charlemagne, Centre Albert Borschette, Luxembourg 46, Montoyer 59 and Madou. This list can be subject to modification upon request from the Commission Department of Security. In such case, the Contracting Authority will duly notify the Contractor of such modification. The Contracting Authority may terminate the specific contract if the Contractor is unable to provide at all times only On-Site Personnel having received a positive security advice for the listed Commission buildings.



6. If access rights for On-Site Personnel are granted by means of a Commission access card, this card remains the property of the Commission and must be returned to the Service Card Office (Rue Montoyer 34 –– 1049 Brussels – MEZ/120 – Monday to Friday 08:30-16:30) upon request, upon expiry or where the access conditions are no longer met and in particular where the On-Site Personnel does not benefit anymore from a positive security advice.



If the Commission access card is not returned, the Contracting Authority may claim liquidated damages of 100 EUR from the Contractor for each day of delay up to a maximum of EUR 1.000. This represents a reasonable estimate of fair compensation for the damage incurred.



[bookmark: _Toc410815980][bookmark: _Toc410827379][bookmark: _Toc410827758][bookmark: _Toc446083213]Specific definitions

The following specific definitions are added to or replace the respective definitions under Article III.1.1 of the General terms and Conditions for Information Technologies Contracts,

[bookmark: bookmark24]Person-day

"Person-day":

Eight (8.0) hours.

[bookmark: bookmark25]Normal working days

Commission on-duty days, such as Holy Thursday, Good Friday, the day following Ascension Day and the period from 24 to 31 December, shall be included in the Normal working days. In case the Commission requires service provision on these days, the rate for Normal working days will apply.

The institutions reserve the right to close their premises, entirely or in parts, on Commission on-duty days.

[bookmark: bookmark26]Work outside normal working days and normal working hours

In exceptional cases and only on request of the Commission, it may be necessary to deliver services outside the normal working days and the normal working hours. For these exceptional cases the following surcharges will be applied:

· Service delivery on normal working days, but outside normal working hours: Surcharge of 50% of the applicable day rate.

· Service delivery outside normal working days: Surcharge of 100% of the applicable day rate.

Surcharges also apply on pro-rata basis for effective working days delivered during travelling outside normal working hours.

Travel

I.15.4.1	On-site intervention



For fixed price contracts: On-site intervention will be reimbursed up to a maximum amount as specified under article 5.4.1 of the specific contract for fixed price and will be executed and accepted on basis of Annexes IV a) and IV b) attached to the specific contract. 



For Quoted Time & Means contracts: On-site intervention will be reimbursed up to a maximum amount as specified under article 5.5.1 of the specific contract for quoted time & means and will be executed and accepted on basis of Annexes IV a) and IV b) attached to the specific contract. 



For Time & Means and Proximity Time & Means contracts: On-site intervention will be reimbursed up to a maximum amount as specified under article 5.5.1 of the specific contract for fixed price and will be executed and accepted on basis of Annexes IV a) and IV b) attached to the specific contract.



Daily rates as specified in Annex IV of the Framework contract will apply. 



On-site intervention may be invoiced either with interim or with final invoice, based on receipt advice slips accepted and signed by the Commission in accordance with the form in Annexes IV a) and IV b) (to be attached to the invoice).

I.15.4.2	Travel costs

Travel costs and daily allowances associated with the provision of services outside the normal places of delivery shall be reimbursed following the principles and rates of the Commission's internal Mission Guide (Annex 13: Guide to missions for officials and other servants of the European Commission). 

As a general rule, travel costs to the normal places of delivery set out in the request forms will not be reimbursed.



I.15.4.3 Time and means services – Replacement of personnel



On the Commission’s demand, the Contractor must replace personnel who prove incapable of carrying out the specified tasks to the required standards. The replacement candidate will be given sufficient training during an adequate handover period, so that he/she may be immediately operational when the original candidate is withdrawn. Any such replacement and training, if required, will be carried out at no additional cost to the Commission. 



The Contractor shall give a month’s notice to the Commission if any personnel leave before the end of a specific contract. 



If the original person is no longer able to carry out the work, the Contractor is obliged to immediately inform the Commission, provide a competent replacement person and arrange sufficient training (during an handover period where possible) to guarantee continuity of the service provided to the Commission. Any such replacement will be effected at no additional cost to the Commission. 



In case of replacement, the Contractor should propose a minimum of two replacement persons with the required qualifications and experience for the profile. If the contractor does not propose suitable replacement staff, the requesting DG may immediately terminate the contract with a penalty of 10 days free of charge. 



In case of replacement, the handover period must normally be at least 10 working days, free of charge for the Commission. If no handover is possible and additional training is needed for the replacement person, at least 15 working days (free of charge for the Commission) must be performed by the replacement person. The days free of charge will be the first working days of the replacement person. 



When a person is no longer available before the start of a new contract, the Contractor is obliged to inform the Commission immediately. If the specific contract is not yet signed by both parties, the contractor is not authorized to propose new candidates. If the specific contract is signed, the Commission can either cancel the contract or ask for a replacement with the performance of the 10 first working days free of charge. 



In case the candidate selected is not available at the starting date of the contract the Commission can either cancel the contract or request a replacement, in which case one day free of charge per week of delay between the starting date indicated in the contract and the effective starting date of the replacement person applies, after minimum 10 days of delay are registered.



Only in case of "force majeure" (like an accident or a serious illness) or if the replacement is on the Commission's demand for other reasons than the availability of the candidate, the penalty may not apply. However the necessary training and information to guarantee the continuity of service have to be carried out at the Contractor's expense. 



On the Commission’s demand, during holidays or other periods of planned absence by the person employed, the Contractor may be required to provide an adequate replacement. The replacement person will be given sufficient training and provided with all information necessary to guarantee continuity of the service provided to the Commission. All such training and handover work will be carried out at the Contractor's expense. 



The invoicing is based on the number of days performed. The minimum unit is a half-day. 



When a replacement procedure is on-going the Contractor cannot invoice 10 days on the specific contract until the replacement is effectively done.



Acceptance of the deliverables and / or results

Each deliverable, and/or report and/or results and/or task shall be subject to acceptance ( a relevant document for acceptance is indicated in the specific contract)  by the Commission in order to ensure conformity with the specifications described in the specific contract. 



The acceptance period will run up to forty-five (45) Normal working days from the reception date at the Commission. During this acceptance period, the Commission shall notify any defaults, any observations to the Contractor by a Means of communication. As from the date of such notification, the running of the acceptance period will be suspended up to the date on which the Contractor notifies by a Means of communication that it has remedied the notified default, this date will reinitiate the acceptance period for the rest of the forty-five (45) Normal working days period, with a guaranteed minimum period of twenty-five (25) Normal working days after the last notification by the Contractor that it has remedied a default. The Contractor shall have twenty normal working days in which to submit additional information or new deliverables and/or result and/or report and/or task.



[bookmark: bookmark29][bookmark: _Toc446083214]SPECIFIC QUALITY STANDARDS

I.16.1	Specific quality requirements are stated in the Special Conditions of the Framework contract.

I.16.2 Time & Means specific contracts

In the case of an unexpected absence during the execution of the contract exceeding 10 consecutive working days a replacement can be requested to the Contractor. Liquidated damages of one day free of charge per 5 days of unexpected absence without a replacement will be applied. 

If a serious fault occurs (e.g. candidate chosen on the basis of false information provided in the CV, no working contract in conformity with the legislation at the signature of the contract with the Commission, or serious misconduct of the staff) the Commission can impose damages up to 100% of the days performed by the concerned staff on the FWC.  

conflict of interests

the contractor will not be allowed to offer any kind of tailor-made service against payments in order to avoid any conflict of interests. 

The contractor is also not allowed to make any profit on phone call treatment based on this contract. 

Furthermore, the contractor is not allowed to make use of promotional activities sponsored by this contract or to use the personal data of users received by the activities sponsored through this contract to promote its own company or products.   



[bookmark: _Toc446083215]E-PRIOR

The ordering procedure between  the Commission and the contractors will be automated by the use of the e-request application that will be a continuation of the current ordering procedure. By the same token, the invoicing procedure between the Commission and the contractors, and the service ordering procedure will be automated by the use of the e- invoicing, and e-ordering applications respectively. e-Fulfilment may be implemented during the FWC  execution.

The electronic documents will be exchanged using the e-PRIOR platform, either via a system-to-system connection (web services) or through a web application (the Supplier Portal).





SIGNATURES



		For the Contractor,

[Company name/forename/surname/function]



Signature: …………………………



		For the Commission,



Eduardo Barredo Capelot, Director



Signature: …………………………



		Done at ……………………….., 

Date: ……………..

		Done at Luxembourg, 

Date: ……………..





In duplicate in English.

[bookmark: _Toc410815981][bookmark: _Toc410827380][bookmark: _Toc410827759][bookmark: _Toc442195742]GENERAL CONDITIONS FOR THE FRAMEWORK CONTRACT FOR SERVICES

[bookmark: _Toc442195743]Definitions

For the purpose of this FWC, the following definitions (indicated in italics in the text) apply:

‘Back office’: the internal system(s) used by the parties to process electronic invoices; 

‘Confidential information or document’: any information or document received by either party from the other or accessed by either party in the context of the implementation of the FWC, that any of the parties has identified in writing as confidential. It may not include information that is publicly available;

‘Conflict of interest’: a situation where the impartial and objective implementation of the FWC by the contractor is compromised for reasons involving family, emotional life, political or national affinity, economic interest, or any other shared interest with the contracting authority or any third party related to the subject matter of the FWC;

‘Creator’: means any natural person who contributes to the production of the result;

‘EDI message’ (electronic data interchange): a message created and exchanged through the electronic transfer, from computer to computer, of commercial and administrative data using an agreed standard;

‘e-PRIOR’: the service-oriented communication platform that provides a series of web services and allows the exchange of standardised electronic messages and documents between the parties. This is done either through web services, with a machine-to-machine connection between the parties’ back office systems (EDI messages), or through a web application (the supplier portal). The Platform may be used to exchange electronic documents (e-documents) such as electronic requests for services, electronic specific contracts, electronic acceptance of services and electronic invoices between the parties. Technical specifications (i.e. the interface control document), details on access and user manuals are available at the following website:	 http://ec.europa.eu/dgs/informatics/supplier_portal/documentation/documentation_en.htm 

‘Force majeure’: any unforeseeable, exceptional situation or event beyond the control of the parties that prevents either of them from fulfilling any of their obligations under the FWC. The situation or event must not be attributable to error or negligence on the part of the parties or on the part of the subcontractors and must prove to be inevitable despite their exercising due diligence. Defaults of service, defects in equipment or material or delays in making them available, labour disputes, strikes and financial difficulties may not be invoked as force majeure, unless they stem directly from a relevant case of force majeure; 

‘Formal notification’ (or ‘formally notify’): form of communication between the parties made in writing by mail or email, which provides the sender with compelling evidence that the message was delivered to the specified recipient; 

‘Fraud’: any intentional act or omission affecting the Union’s financial interests relating to the use or presentation of false, incorrect or incomplete statements or documents or to non-disclosure of information in violation of a specific obligation; 

‘Implementation of the FWC’: the purchase of services envisaged in the FWC through the signature and performance of specific contracts;

‘Interface control document’: the guideline document which lays down the technical specifications, message standards, security standards, checks of syntax and semantics, etc. to facilitate machine-to-machine connection. This document is updated on a regular basis; 

‘Irregularity’: any infringement of a provision of Union law resulting from an act or omission by an economic operator, which has, or would have, the effect of prejudicing the Union’s budget.

‘Notification’ (or ‘notify’): form of communication between the parties made in writing including by electronic means; 

‘Order form’: a simplified form of specific contract by which the contracting authority orders services under this FWC;

‘Performance of a specific contract’: the execution of tasks and delivery of the purchased services by the contractor to the contracting authority; 

‘Personnel’: persons employed directly or indirectly or contracted by the contractor to implement the FWC;

‘Pre-existing material’: any material, document, technology or know-how which exists prior to the contractor using it for the production of a result in the implementation of the FWC; 

‘Pre-existing right’: any industrial and intellectual property right on pre-existing material; it may consist in a right of ownership, a licence right and/or right of use belonging to the contractor, the creator, the contracting authority as well as to any other third parties;

‘Professional conflicting interest’: a situation in which the contractor’s previous or ongoing professional activities affect its capacity to implement the FWC or to perform a specific contract to an appropriate quality standard. 

‘Related person’: any person who has the power to represent the contractor or to take decisions on its behalf; 

‘Request for services’: a document from the contracting authority requesting that the contractors in a multiple FWC provide a specific tender for services whose terms are not entirely defined under the FWC; 

‘Result’: any intended outcome of the implementation of the FWC, whatever its form or nature, which is delivered and finally or partially approved by the contracting authority. A result may be further defined in this FWC as a deliverable. A result may, in addition to materials produced by the contractor or at its request, also include pre-existing materials; 

‘Specific contract’: a contract implementing the FWC and specifying details of a service to be provided;

‘Substantial error’: any infringement of a contract provision resulting from an act or omission, which causes or might cause a loss to the Union’s budget.

‘Supplier portal’: the e-PRIOR portal, which allows the contractor to exchange electronic business documents, such as invoices, through a graphical user interface; its main features can be found in the supplier portal overview document available on: http://ec.europa.eu/dgs/informatics/supplier_portal/doc/um_supplier_portal_overview.pdf 

[bookmark: _Toc410815886][bookmark: _Toc410815983][bookmark: _Toc410827382][bookmark: _Toc410827550][bookmark: _Toc410827648][bookmark: _Toc410827761][bookmark: _Toc442195744]Roles and responsibilities in the event of a joint tender

In the event of a joint tender submitted by a group of economic operators and where the group does not have legal personality or legal capacity, one member of the group is appointed as leader of the group. 

[bookmark: _Toc410815888][bookmark: _Toc410815985][bookmark: _Toc410827384][bookmark: _Toc410827552][bookmark: _Toc410827650][bookmark: _Toc410827763][bookmark: _Toc442195745]Severability

Each provision of this FWC is severable and distinct from the others. If a provision is or becomes illegal, invalid or unenforceable to any extent, it must be severed from the remainder of the FWC. This does not affect the legality, validity or enforceability of any other provisions of the FWC, which continue in full force and effect. The illegal, invalid or unenforceable provision must be replaced by a legal, valid and enforceable substitute provision which corresponds as closely as possible with the actual intent of the parties under the illegal, invalid or unenforceable provision. The replacement of such a provision must be made in accordance with Article II.11. The FWC must be interpreted as if it had contained the substitute provision as from its entry into force.

[bookmark: _Toc442195746]Provision of services

II.4.1		Signature of the FWC does not guarantee any actual purchase. The contracting authority is bound only by specific contracts implementing the FWC.

II.4.2	The contractor must provide services of high quality standards, in accordance with the state of the art in the industry and the provisions of this FWC, in particular the tender specifications and the terms of its tender. 

II.4.3	The contractor must comply with the minimum requirements provided for in the tender specifications. This includes compliance with applicable obligations under environmental, social and labour law established by Union law, national law and collective agreements or by the international environmental, social and labour law provisions listed in Annex X to Directive 2014/24/EU[footnoteRef:4]. [4:  	OJ L 94 of 28.03.2014, p. 65] 


II.4.4	The contractor must obtain any permit or licence required in the State where the services are to be provided.

II.4.5	All periods specified in the FWC are calculated in calendar days, unless otherwise specified. 

II.4.6	The contractor must not present itself as a representative of the contracting authority and must inform third parties that it is not part of the European public service.

II.4.7	The contractor is responsible for the personnel who carry out the services and exercises its authority over its personnel without interference by the contracting authority. The contractor must inform its personnel that:

(a) they may not accept any direct instructions from the contracting authority; and

(b) their participation in providing the services does not result in any employment or contractual relationship with the contracting authority.

II.4.8	The contractor must ensure that the personnel implementing the FWC and any future replacement personnel possess the professional qualifications and experience required to provide the services, as the case may be on the basis of the selection criteria set out in the tender specifications.

II.4.9	At the contracting authority’s reasoned request, the contractor must replace any member of personnel who:

(a) does not have the expertise required to provide the services; or

(b) has caused disruption at the premises of the contracting authority.

The contractor bears the cost of replacing its personnel and is responsible for any delay in providing the services resulting from the replacement of personnel.

II.4.10	The contractor must record and report to the contracting authority any problem that affects its ability to provide the services. The report must describe the problem, state when it started and what action the contractor is taking to resolve it.

[bookmark: _Toc431897492][bookmark: _Toc442195747]Communication between the parties

[bookmark: _Toc410815892]Form and means of communication

Any communication of information, notices or documents under the FWC must:

(a) be made in writing in paper or electronic format in the language of the contract; 

(b) bear the FWC number and, if applicable, the specific contract number;

(c) be made using the relevant communication details set out in Article I.8; and

(d) be sent by mail, email or, for the documents specified in the special conditions, via e-PRIOR. 

If a party requests written confirmation of an e-mail within a reasonable time, the other party must provide an original signed paper version of the communication as soon as possible.

The parties agree that any communication made by email has full legal effect and is admissible as evidence in judicial proceedings.

[bookmark: _Toc410815894]Date of communications by mail and email

Any communication is deemed to have been made when the receiving party receives it, unless this FWC contract refers to the date when the communication was sent.

E-mail is deemed to have been received by the receiving party on the day of dispatch of that e-mail, provided that it is sent to the e-mail address indicated in Article I.8. The sending party must be able to prove the date of dispatch. In the event that the sending party receives a non-delivery report, it must make every effort to ensure that the other party actually receives the communication by email or mail. In such a case, the sending party is not held in breach of its obligation to send such communication within a specified deadline.

Mail sent to the contracting authority is deemed to have been received by the contracting authority on the date on which the department responsible referred to in Article I.8 registers it.

Formal notifications are considered to have been received by the receiving party on the date of receipt indicated in the proof received by the sending party that the message was delivered to the specified recipient. 

Submission of e-documents via e-PRIOR

1. If provided for in the special conditions, the exchange of electronic documents (e-documents) such as requests for services, specific contracts and invoices between the parties is automated through the use of the e-PRIOR platform. This platform provides two possibilities for such exchanges: either through web services (machine-to-machine connection) or through a web application (the supplier portal). 

2. The contracting authority takes the necessary measures to implement and maintain electronic systems that enable the supplier portal to be used effectively. 

3. In the case of machine-to-machine connection, a direct connection is established between the parties’ back offices. In this case, the parties take the measures necessary on their side to implement and maintain electronic systems that enable the machine-to-machine connection to be used effectively. The electronic systems are specified in the interface control document. The contractor (or leader in the case of a joint tender) must take the necessary technical measures to set up a machine-to-machine connection and at its own cost.

4. If communication via the supplier portal or via the web services (machine-to-machine connection) is hindered by factors beyond the control of one party, it must notify the other immediately and the parties must take the necessary measures to restore this communication. 

5. If it is impossible to restore the communication within two working days, one party must notify the other that alternative means of communication specified in Article II.5.1 will be used until the supplier portal or the machine-to-machine connection is restored. 

6. When a change in the interface control document requires adaptations, the contractor (or leader in the case of a joint tender) has up to six months from receipt of the notification to implement this change. This period can be shortened by mutual agreement of the parties. This period does not apply to urgent measures required by the security policy of the contracting authority to ensure integrity, confidentiality and non-repudiation of information and the availability of e-PRIOR, which must be applied immediately. 

Validity and date of e-documents

1. The parties agree that any e-document, including related attachments exchanged via e-PRIOR:

(a) is considered as equivalent to a paper document; 

(b) is deemed to be the original of the document;

(c) is legally binding on the parties once an e-PRIOR authorised person has performed the ‘sign’ action in e-PRIOR and has full legal effect; and

(d) constitutes evidence of the information contained in it and is admissible as evidence in judicial proceedings. 

2. The parties expressly waive any rights to contest the validity of such a document solely on the grounds that communications between the parties occurred through e-PRIOR or that the document has been signed through e-PRIOR. If a direct connection is established between the parties’ back offices to allow electronic transfer of documents, the parties agree that an e-document, sent as mentioned in the interface control document, qualifies as an EDI message. 

3. If the e-document is dispatched through the supplier portal, it is deemed to have been legally issued or sent when the contractor (or leader in the case of a joint tender) is able to successfully submit the e-document without any error messages. The generated PDF and XML document for the e-document are considered as a proof of receipt by the contracting authority. 

4. In the event that an e-document is dispatched using a direct connection established between the parties’ back offices, the e-document is deemed to have been legally issued or sent when its status is ‘received’ as defined in the interface control document. 

5. When using the supplier portal, the contractor (or leader in the case of a joint tender) can download the PDF or XML message for each e-document for one year after submission. After this period, copies of the e-documents are no longer available for automatic download from the supplier portal. 

 Authorised persons in e-PRIOR

The contractor submits a request for each person who needs to be assigned the role of ‘user’ in e-PRIOR. These persons are identified by means of the European Communication Authentication Service (ECAS) and authorised to access and perform actions in e-PRIOR within the permissions of the user roles that the contracting authority has assigned to them.

User roles enabling these e-PRIOR authorised persons to sign legally binding documents such as specific tenders or specific contracts are granted only upon submission of supporting documents proving that the authorised person is empowered to act as a legal representative of the contractor. 

[bookmark: _Toc431897494][bookmark: _Toc431897495][bookmark: _Toc410815896][bookmark: _Toc410815989][bookmark: _Toc410827388][bookmark: _Toc410827556][bookmark: _Toc410827654][bookmark: _Toc410827767][bookmark: _Toc442195748]Liability

II.6.1	The contracting authority is not liable for any damage or loss caused by the contractor, including any damage or loss to third parties during or as a consequence of implementation of the FWC. 

II.6.2	If required by the relevant applicable legislation, the contractor must take out an insurance policy against risks and damage or loss relating to the implementation of the FWC. It must also take out supplementary insurance as reasonably required by standard practice in the industry. Upon request, the contractor must provide evidence of insurance coverage to the contracting authority.

II.6.3	The contractor is liable for any loss or damage caused to the contracting authority during or as a consequence of implementation of the FWC, including in the event of subcontracting, but only up to an amount not exceeding three times the total amount of the relevant specific contract. However, if the damage or loss is caused by the gross negligence or wilful misconduct of the contractor or of its personnel or subcontractors, the contractor is liable for the whole amount of the damage or loss.

II.6.4	If a third party brings any action against the contracting authority in connection with the implementation of the FWC, including any action for alleged breach of intellectual property rights, the contractor must assist the contracting authority in the legal proceedings, including by intervening in support of the contracting authority upon request. 
If the contracting authority’s liability towards the third party is established and that such liability is caused by the contractor during or as a consequence of the implementation of the FWC, Article II.6.3 applies. 

II.6.5	If the contractor is composed of two or more economic operators (i.e. who submitted a joint tender), they are all jointly and severally liable to the contracting authority for the implementation of the FWC.

II.6.6	The contracting authority is not liable for any loss or damage caused to the contractor during or as a consequence of implementation of the FWC, unless the loss or damage was caused by wilful misconduct or gross negligence of the contracting authority.

[bookmark: _Toc442195749]Conflict of interest and professional conflicting interests

II.7.1	The contractor must take all the necessary measures to prevent any situation of conflict of interest or professional conflicting interest. 

II.7.2	The contractor must notify the contracting authority in writing as soon as possible of any situation that could constitute a conflict of interest or a professional conflicting interest during the implementation of the FWC. The contractor must immediately take action to rectify the situation. 

The contracting authority may do any of the following:

(a) verify that the contractor’s action is appropriate; 

(b) require the contractor to take further action within a specified deadline; 

(c) decide not to award a specific contract to the contractor. 

II.7.3	The contractor must pass on all the relevant obligations in writing to:

(a) its personnel; 

(b)  any natural person with the power to represent it or take decisions on its behalf; 

(c) third parties involved in the implementation of the FWC, including subcontractors. 

The contractor must also ensure that the persons referred to above are not placed in a situation which could give rise to conflicts of interest. 

[bookmark: _Toc442195750]Confidentiality

II.8.1.	The contracting authority and the contractor must treat with confidentiality any information or documents, in any format, disclosed in writing or orally, relating to the implementation of the FWC and identified in writing as confidential.

II.8.2.	Each party must:

(a)	not use confidential information or documents for any purpose other than to perform its obligations under the FWC or a specific contract without the prior written agreement of the other party; 

(b)	ensure the protection of such confidential information or documents with the same level of protection as its own confidential information or documents and in any case with due diligence; 

(c)	not disclose, directly or indirectly, confidential information or documents to third parties without the prior written agreement of the other party.

II.8.3	The confidentiality obligations set out in this Article are binding on the contracting authority and the contractor during the implementation of the FWC and for as long as the information or documents remain confidential unless: 

(a)	the disclosing party agrees to release the receiving party from the confidentiality obligation earlier; 

(b)	the confidential information or documents become public through other means than a breach of the confidentiality obligation; 

(c)	the applicable law requires the disclosure of the confidential information or documents. 

II.8.4 	The contractor must obtain from any natural person with the power to represent it or take decisions on its behalf, as well as from third parties involved in the implementation of the FWC a commitment that they will comply with this Article. At the request of the contracting authority, the contractor must provide a document providing evidence of this commitment.
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II.9.1	Any personal data included in the FWC must be processed in accordance with Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December 2000 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. Such data must be processed by the data controller solely for the purposes of the implementation, management and monitoring of the FWC. This does not affect its possible transmission to bodies entrusted with monitoring or inspection tasks in application of Union law. 

II.9.2	The contractor has the right to access its personal data and the right to rectify any such data. The contractor should address any queries concerning the processing of its personal data to the data controller. 

II.9.3	The contractor has right of recourse at any time to the European Data Protection Supervisor.

II.9.4	If the FWC requires the contractor to process any personal data, the contractor may act only under the supervision of the data controller, in particular with regard to the purposes of the processing, the categories of data that may be processed, the recipients of the data and the means by which the data subject may exercise its rights.

II.9.5	The contractor must grant personnel access to the data to the extent strictly necessary for the implementation, management and monitoring of the FWC.

II.9.6	The contractor must adopt appropriate technical and organisational security measures, giving due regard to the risks inherent in the processing and to the nature of the personal data concerned, in order to:

(a)	prevent any unauthorised person from gaining access to computer systems processing personal data, and especially:

(i)	unauthorised reading, copying, alteration or removal of storage media;

(ii)	unauthorised data inputting, as well as any unauthorised disclosure, alteration or erasure of stored personal data;

(iii)	unauthorised use of data processing systems by means of data transmission facilities;

(b)	ensure that authorised users of a data-processing system can access only the personal data to which their access right refers;

(c)	record which personal data have been communicated, when and to whom;

(d)	ensure that personal data being processed on behalf of third parties can be processed only in the manner prescribed by the contracting authority;

(e)	ensure that, during communication of personal data and transport of storage media, the data cannot be read, copied or erased without authorisation;

(f)	design its organisational structure in such a way that it meets data protection requirements.
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II.10.1	The contractor must not subcontract and have the FWC implemented by third parties beyond the third parties already mentioned in its tender without prior written authorisation from the contracting authority.

II.10.2	Even if the contracting authority authorises subcontracting, the contractor remains bound by its contractual obligations and is solely responsible for the implementation of the FWC.

II.10.3	The contractor must ensure that the subcontract does not affect the rights of the contracting authority under this FWC, particularly those under Articles II.8, II.13 and II.24.

II.10.4	The contracting authority may request the contractor to replace a subcontractor found to be in a situation provided for in points (d) and (e) of Article II.18.1. 
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II.11.1	Any amendment to the FWC or a specific contract must be made in writing before all contractual obligations have been fulfilled. A specific contract does not constitute an amendment to the FWC.

II.11.2	Any amendment must not make changes to the FWC or a specific contract that might alter the initial conditions of the procurement procedure or result in unequal treatment of tenderers or contractors.
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II.12.1	The contractor must not assign any of the rights and obligations arising from the FWC, including claims for payments or factoring, without prior written authorisation from the contracting authority. In such cases, the contractor must provide the contracting authority with the identity of the intended assignee. 

II.12.2	Any right or obligation assigned by the contractor without authorisation is not enforceable against the contracting authority.
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Ownership of the rights in the results

The Union acquires irrevocably worldwide ownership of the results and of all intellectual property rights under the FWC. The intellectual property rights so acquired include any rights, such as copyright and other intellectual or industrial property rights, to any of the results and to all technological solutions and information created or produced by the contractor or by its subcontractor in implementation of the FWC. The contracting authority may exploit and use the acquired rights as stipulated in this FWC. The Union acquires all the rights from the moment the contracting authority approves the results delivered by the contractor. Such delivery and approval are deemed to constitute an effective assignment of rights from the contractor to the Union.

The payment of the price includes any fees payable to the contractor about the acquisition of ownership of rights by the Union including for all forms of exploitation and of use of the results.

Licensing rights on pre-existing materials

Unless provided otherwise in the special conditions, the Union does not acquire ownership of pre-existing rights under this FWC. 

The contractor licenses the pre-existing rights on a royalty-free, non-exclusive and irrevocable basis to the Union, which may use the pre-existing materials for all the modes of exploitation set out in this FWC or in specific contracts. All pre-existing rights are licensed to the Union from the moment the results are delivered and approved by the contracting authority. 

The licensing of pre-existing rights to the Union under this FWC covers all territories worldwide and is valid for the duration of intellectual property rights protection.

The payment of the price as set out in the specific contracts is deemed to also include any fees payable to the contractor in relation to the licensing of pre-existing rights to the Union, including for all forms of exploitation and of use of the results.

Where implementation of the FWC requires that the contractor uses pre-existing materials belonging to the contracting authority, the contracting authority may request that the contractor signs an adequate licence agreement. Such use by the contractor will not entail any transfer of rights to the contractor and is limited to the needs of this FWC.

Exclusive rights 

The Union acquires the following exclusive rights: 

(a) reproduction: the right to authorise or prohibit direct or indirect, temporary or permanent reproduction of the results by any means (mechanical, digital or other) and in any form, in whole or in part; 

(b) communication to the public: the exclusive right to authorise or prohibit any display, performance or communication to the public, by wire or wireless means, including the making available to the public of the results in such a way that members of the public may access them from a place and at a time individually chosen by them; this right also includes the communication and broadcasting by cable or by satellite;

(c) distribution: the exclusive right to authorise or prohibit any form of distribution of results or copies of the results to the public, by sale or otherwise;

(d) rental: the exclusive right to authorise or prohibit rental or lending of the results or of copies of the results;

(e) adaptation: the exclusive right to authorise or prohibit any modification of the results; 

(f) translation: the exclusive right to authorise or prohibit any translation, adaptation, arrangement, creation of derivative works based on the results, and any other alteration of the results, subject to the respect of moral rights of authors, where applicable;

(g) where the results are or include a database: the exclusive right to authorise or prohibit the extraction of all or a substantial part of the contents of the database to another medium by any means or in any form; and the exclusive right to authorise or prohibit the re-utilization of all or a substantial part of the contents of the database by the distribution of copies, by renting, by on-line or other forms of transmission;

(h) where the results are or include a patentable subject-matter: the right to register them as a patent and to further exploit such patent to the fullest extent;

(i) where the results are or include logos or subject-matter which could be registered as a trademark: the right to register such logo or subject-matter as a trademark and to further exploit and use it;

(j) where the results are or include know-how: the right to use such know-how as is necessary to make use of the results to the full extent provided for by this FWC, and the right to make it available to contractors or subcontractors acting on behalf of the contracting authority, subject to their signing of adequate confidentiality undertakings where necessary;

(k) where the results are documents:

(i) the right to authorise the reuse of the documents in conformity with the Commission Decision of 12 December 2011 on the reuse of Commission documents (2011/833/EU), to the extent it is applicable and the documents fall within its scope and are not excluded by any of its provisions; for the sake of this provision, ‘reuse’ and ‘document’ have the meaning given to it by this Decision;

(ii) the right to store and archive the results in line with the document management rules applicable to the contracting authority, including digitisation or converting the format for preservation or new use purposes; 

(l) where the results are or incorporate software, including source code, object code and, where relevant, documentation, preparatory materials and manuals, in addition to the other rights mentioned in this Article:

1. end-user rights, for all uses by the Union or by subcontractors which result from this FWC and from the intention of the parties;

(iv) the rights to decompile or disassemble the software;

(m) to the extent that the contractor may invoke moral rights, the right for the contracting authority, except where otherwise provided in this FWC, to publish the results with or without mentioning the creator(s)’ name(s), and the right to decide when and whether the results may be disclosed and published.

The contractor warrants that the exclusive rights and the modes of exploitation may be exercised by the Union on all parts of the results, be they created by the contractor or consisting of pre-existing materials.

Where pre-existing materials are inserted in the results, the contracting authority may accept reasonable restrictions impacting on the above list, provided that the said materials are easily identifiable and separable from the rest, that they do not correspond to substantial elements of the results, and that, should the need arise, satisfactory replacement solutions exist, at no additional costs to the contracting authority. In such case, the contractor will have to clearly inform the contracting authority before making such choice and the contracting authority has the right to refuse it.

Identification of pre-existing rights 

When delivering the results, the contractor must warrant that, for any use that the contracting authority may envisage within the limits set in this FWC, the results and the pre-existing material incorporated in the results are free of claims from creators or from any third parties and all the necessary pre-existing rights have been obtained or licensed. 

To that effect, the contractor must establish a list of all pre-existing rights to the results of this FWC or parts thereof, including identification of the rights’ owners. If there are no pre-existing rights to the results, the contractor must provide a declaration to that effect. The contractor must provide this list or declaration to the contracting authority together with the invoice for payment of the balance at the latest. 

	Evidence of granting of pre-existing rights 

Upon request by the contracting authority, the contractor must provide evidence that it has the ownership or the right to use all the listed pre-existing rights, except for the rights owned or licensed by the Union. The contracting authority may request this evidence even after the end of this FWC.

This evidence may refer, for example, to rights to: parts of other documents, images, graphs, fonts, tables, data, software, technical inventions, know-how, IT development tools, routines, subroutines or other programs (‘background technology’), concepts, designs, installations or pieces of art, data, source or background materials or any other parts of external origin.

This evidence must include, as appropriate: 

(a) the name and version number of a software product; 

(b) the full identification of the work and its author, developer, creator, translator, data entry person, graphic designer, publisher, editor, photographer, producer; 

(c) a copy of the licence to use the product or of the agreement granting the relevant rights to the contractor or a reference to this licence; 

(d) a copy of the agreement or extract from the employment contract granting the relevant rights to the contractor where parts of the results were created by its personnel; 

(e) the text of the disclaimer notice if any.

Provision of evidence does not release the contractor from its responsibilities if it is found that it does not hold the necessary rights, regardless of when and by whom this fact is revealed. 

The contractor also warrants that it possesses the relevant rights or powers to execute the transfer and that it has paid or has verified payment of all due fees including fees due to collecting societies, related to the final results.

Quotation of works in the result

In the result, the contractor must clearly point out all quotations of existing works. The complete reference should include as appropriate, the following: name of the author, title of the work, date and place of publication, date of creation, address of publication on the internet, number, volume and other information that allows the origin to be easily identified. 

Moral rights of creators

By delivering the results, the contractor warrants that the creators will not object to the following on the basis of their moral rights under copyright: 

(a) that their names be mentioned or not mentioned when the results are presented to the public; 

(b) that the results be divulged or not after they have been delivered in their final version to the contracting authority; 

(c) that the results be adapted, provided that this is done in a manner which is not prejudicial to the creator’s honour or reputation. 

If moral rights on parts of the results protected by copyright may exist, the contractor must obtain the consent of creators regarding the granting or waiver of the relevant moral rights in accordance with the applicable legal provisions and be ready to provide documentary evidence upon request. 

Image rights and sound recordings 

If natural persons appear in a result or their voice or any other private element is recorded in a recognisable manner, the contractor must obtain a statement by these persons (or, in the case of minors, by the persons exercising parental authority) giving their permission for the described use of their image, voice or private element and, on request, submit a copy of the permission to the contracting authority. The contractor must take the necessary measures to obtain such consent in accordance with the applicable legal provisions. 

Copyright notice for pre-existing rights

When the contractor retains pre-existing rights on parts of the results, reference must be inserted to that effect when the result is used as set out in Article I.10.1, with the following disclaimer: ‘© — year — European Union. All rights reserved. Certain parts are licensed under conditions to the EU’, or with any other equivalent disclaimer as the contracting authority may consider best appropriate, or as the parties may agree on a case-by-case basis. This does not apply where inserting such reference would be impossible, notably for practical reasons.

Visibility of Union funding and disclaimer

When making use of the results, the contractor must declare that they have been produced under a contract with the Union and that the opinions expressed are those of the contractor only and do not represent the contracting authority’s official position. The contracting authority may waive this obligation in writing or provide the text of the disclaimer. 
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II.14.1	If a party is affected by force majeure, it must immediately notify the other party, stating the nature of the circumstances, their likely duration and foreseeable effects.

II.14.2	 A party is not liable for any delay or failure to perform its obligations under the FWC if that delay or failure is a result of force majeure. If the contractor is unable to fulfil its contractual obligations owing to force majeure, it has the right to remuneration only for the services actually provided.

II.14.3	The parties must take all necessary measures to limit any damage due to force majeure.
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 Delay in delivery

If the contractor fails to perform its contractual obligations within the applicable time limits set out in this FWC, the contracting authority may claim liquidated damages for each day of delay using the following formula: 

0.3 x (V/d) 

where: 

V is the price of the relevant purchase or deliverable or result;

d is the duration specified in the relevant specific contract for delivery of the relevant purchase or deliverable or result or, failing that, the period between the date specified in Article I.4.2 and the date of delivery or performance specified in the relevant specific contract, expressed in days.

Liquidated damages may be imposed together with a reduction in price under the conditions laid down in Article II.16.

Procedure

The contracting authority must formally notify the contractor of its intention to apply liquidated damages and the corresponding calculated amount. 

The contractor has 30 days following the date of receipt to submit observations. Failing that, the decision becomes enforceable the day after the time limit for submitting observations has elapsed. 

If the contractor submits observations, the contracting authority, taking into account the relevant observations, must notify the contractor: 

(a) of the withdrawal of its intention to apply liquidated damages; or 

(b) of its final decision to apply liquidated damages and the corresponding amount. 

Nature of liquidated damages

The parties expressly acknowledge and agree that any amount payable under this Article is not a penalty and represents a reasonable estimate of fair compensation for the damage incurred due to failure to provide the services within the applicable time limits set out in this FWC.

Claims and liability

Any claim for liquidated damages does not affect the contractor’s actual or potential liability or the contracting authority’s rights under Article II.18.
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Quality standards

If the contractor fails to provide the service in accordance with the FWC or a specific contract (‘unperformed obligations’) or if it fails to provide the service in accordance with the expected quality levels specified in the tender specifications (‘low quality delivery’), the contracting authority may reduce or recover payments proportionally to the seriousness of the unperformed obligations or low quality delivery. This includes in particular cases where the contracting authority cannot approve a result, report or deliverable as defined in Article I.6 after the contractor has submitted the required additional information, correction or new version. 

A reduction in price may be imposed together with liquidated damages under the conditions of Article II.15.

Procedure

The contracting authority must formally notify the contractor of its intention to reduce payment and the corresponding calculated amount. 

The contractor has 30 days following the date of receipt to submit observations. Failing that, the decision becomes enforceable the day after the time limit for submitting observations has elapsed. 

If the contractor submits observations, the contracting authority, taking into account the relevant observations, must notify the contractor: 

(a) of the withdrawal of its intention to reduce payment; or 

(b) of its final decision to reduce payment and the corresponding amount,. 

Claims and liability

Any reduction in price does not affect the contractor’s actual or potential liability or the contracting authority’s rights under Article II.18.
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Suspension by the contractor

If the contractor is affected by force majeure, it may suspend the provision of the services under a specific contract.

The contractor must immediately notify the contracting authority of the suspension. The notification must include a description of the force majeure and state when the contractor expects to resume the provision of services.

The contractor must notify the contracting authority as soon as it is able to resume performance of the specific contract, unless the contracting authority has already terminated the FWC or the specific contract.

Suspension by the contracting authority

The contracting authority may suspend the implementation of the FWC or performance of a specific contract or any part of it:

(a)	if the procedure for awarding the FWC or a specific contract or the implementation of the FWC proves to have been subject to substantial errors, irregularities or fraud; 

(b)	in order to verify whether the presumed substantial errors, irregularities or fraud actually occurred. 

The contracting authority must formally notify the contractor of the suspension. Suspension takes effect on the date of formal notification, or at a later date if the formal notification so provides. 

The contracting authority must notify the contractor as soon as possible whether:

(a) it is lifting the suspension; or

(b) it intends to terminate the FWC or a specific contract under Article II.18.1(f) or (j).

The contractor is not entitled to compensation for suspension of any part of the FWC or a specific contract.
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Grounds for termination by the contracting authority

The contracting authority may terminate the FWC or a specific contract in the following circumstances:

(a) if provision of the services under a pending specific contract has not actually started within 15 days of the scheduled date and the contracting authority considers the new date proposed, if any, unacceptable, taking into account Article II.11.2;

(b) if the contractor is unable, through its own fault, to obtain any permit or licence required for implementation of the FWC;

(c) if the contractor does not implement the FWC or perform the specific contract in accordance with the tender specifications or request for service or is in breach of another substantial contractual obligation or repeatedly refuses to sign specific contracts. Termination of three or more specific contracts in these circumstances also constitutes grounds for termination of the FWC;

(d) if the contractor or any person that assumes unlimited liability for the debts of the contractor is in one of the situations provided for in points (a) and (b) of Article 106(1) of the Financial Regulation[footnoteRef:5]; [5:  	Regulation (EU, EURATOM) No 966/2012 on the financial rules applicable to the general budget of the Union, as amended http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32012R0966 ] 


(e) if the contractor or any related person is subject to any of the situations provided for in points (c) to (f) of Article 106(1) or to Article 106(2) of the Financial Regulation.

(f) if the procedure for awarding the FWC or the implementation of the FWC prove to have been subject to substantial errors, irregularities or fraud;

(g) if the contractor does not comply with applicable obligations under environmental, social and labour law established by Union law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to Directive 2014/24/EU; 

(h) if the contractor is in a situation that could constitute a conflict of interest or a professional conflicting interest as referred to in Article II.7; 

(i) if a change to the contractor’s legal, financial, technical, organisational or ownership situation is likely to substantially affect the implementation of the FWC or substantially modify the conditions under which the FWC was initially awarded;

(j) in the event of force majeure, where either resuming implementation is impossible or the necessary ensuing amendments to the FWC or a specific contract would mean that the tender specifications are no longer fulfilled or result in unequal treatment of tenderers or contractors;

(k) if the needs of the contracting authority change and it no longer requires new services under the FWC; in such cases ongoing specific contracts remain unaffected; 

(l) if the termination of the FWC with one or more of the contractors means that the multiple FWC with reopening of competition no longer has the minimum required level of competition.

Grounds for termination by the contractor

The contractor may terminate the FWC or a specific contract if: 

(a) it has evidence that the contracting authority has committed substantial errors, irregularities or fraud in the procedure for awarding the FWC or the implementation of the FWC; 

(b) the contracting authority fails to comply with its obligations, in particular the obligation to provide the information needed for the contractor to implement the FWC or to perform a specific contract as provided for in the tender specifications.

Procedure for termination

A party must formally notify the other party of its intention to terminate the FWC or a specific contract and the grounds for termination. 

The other party has 30 days following the date of receipt to submit observations, including the measures it has taken to continue fulfilling its contractual obligations. Failing that, the decision to terminate becomes enforceable the day after the time limit for submitting observations has elapsed. 

If the other party submits observations, the party intending to terminate must formally notify it either of the withdrawal of its intention to terminate or of its final decision to terminate. 

In the cases referred to in points (a) to (d), (g) to (i), (k) and (l) of Article II.18.1 and in Article II.18.2, the date on which the termination takes effect must be specified in the formal notification.

In the cases referred to in points (e), (f) and (j) of Article II.18.1, the termination takes effect on the day following the date on which the contractor receives notification of termination. 

In addition, at the request of the contracting authority and regardless of the grounds for termination, the contractor must provide all necessary assistance, including information, documents and files, to allow the contracting authority to complete, continue or transfer the services to a new contractor or internally, without interruption or adverse effect on the quality or continuity of the services. The parties may agree to draw up a transition plan detailing the contractor’s assistance unless such plan is already detailed in other contractual documents or in the tender specifications. The contractor must provide such assistance at no additional cost, except if it can demonstrate that it requires substantial additional resources or means, in which case it must provide an estimate of the costs involved and the parties will negotiate an arrangement in good faith.

Effects of termination

The contractor is liable for damage incurred by the contracting authority as a result of the termination of the FWC or a specific contract including the cost of appointing another contractor to provide or complete the services, unless the damage was caused by the situation specified in Article II.18.1(j), (k) or (l) or in Article II.18.2. The contracting authority may claim compensation for such damage. 

The contractor is not entitled to compensation for any loss resulting from the termination of the FWC or a specific contract, including loss of anticipated profits, unless the loss was caused by the situation specified in Article II.18.2. 

The contractor must take all appropriate measures to minimise costs, prevent damage and cancel or reduce its commitments. 

Within 60 days of the date of termination, the contractor must submit any report, deliverable or result and any invoice required for services that were provided before the date of termination. 

In the case of joint tenders, the contracting authority may terminate the FWC or a specific contract with each member of the group separately  on the basis of points (d), (e) or (g) of Article II.18.1, under the conditions set out in Article II.11.2
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Invoices and value added tax

Invoices must contain the contractor’s (or leader’s in the case of a joint tender) identification data, the amount, the currency and the date, as well as the FWC reference and reference to the specific contract. 

Invoices must indicate the place of taxation of the contractor (or leader in the case of a joint tender) for value added tax (VAT) purposes and must specify separately amounts not including VAT and amounts including VAT.

The contracting authority is exempt from all taxes and duties, including VAT, in accordance with Articles 3 and 4 of the Protocol on the privileges and immunities of the European Union.

The contractor (or leader in the case of a joint tender) must complete the necessary formalities with the relevant authorities to ensure that the supplies and services required for implementation of the FWC are exempt from taxes and duties, including VAT.

E-invoicing

If provided for in the special conditions, the contractor (or leader in the case of a joint tender) submits invoices in electronic format if the conditions regarding electronic signature specified by Directive 2006/112/EC on VAT are fulfilled, i.e. using a qualified electronic signature or through electronic data interchange. 

Reception of invoices by standard format (pdf) or email is not accepted.
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If a price revision index is provided in Article I.5.2, this Article applies to it. 

Prices are fixed and not subject to revision during the first year of the FWC.

At the beginning of the second and every following year of the FWC, each price may be revised upwards or downwards at the request of one of the parties.

A party may request a price revision in writing no later than three months before the anniversary date of entry into force of the FWC. The other party must acknowledge the request within 14 days of receipt. 

At the anniversary date, the contracting authority must communicate the final index for the month in which the request was received, or failing that, the last provisional index available for that month. The contractor establishes the new price on this basis and communicates it as soon as possible to the contracting authority for verification. 

The contracting authority purchases on the basis of the prices in force at the date on which the specific contract enters into force. 

The price revision is calculated using the following formula:

	Ir

Pr = Po x ( — )

	Io

where:	Pr = revised price;

	Po = price in the tender;

	Io = index for the month in which the FWC enters into force;

	Ir = index for the month in which the request to revise prices is received.
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Date of payment

Payments are deemed to be effected on the date when they are debited to the contracting authority’s account.

Currency

Payments are made in euros or in the currency provided for in Article I.7. 

Conversion

The contracting authority makes any conversion between the euro and another currency at the daily euro exchange rate published in the Official Journal of the European Union, or failing that, at the monthly accounting exchange rate, as established by the European Commission and published on the website indicated below, applicable on the day when it issues the payment order. 

The contractor makes any conversion between the euro and another currency at the monthly accounting exchange rate, established by the Commission and published on the website indicated below, applicable on the date of the invoice.

http://ec.europa.eu/budget/contracts_grants/info_contracts/inforeuro/inforeuro_en.cfm 

Costs of transfer

The costs of the transfer are borne as follows:

(a) the contracting authority bears the costs of dispatch charged by its bank;

(b) the contractor bears the costs of receipt charged by its bank;

(c) the party causing repetition of the transfer bears the costs for repeated transfer.

Pre-financing, performance and money retention guarantees

If, as provided for in Article I.6, a financial guarantee is required for the payment of pre-financing, as performance guarantee or as retention money guarantee, it must fulfil the following conditions: 

(a) the financial guarantee is provided by a bank or a financial institution approved by the contracting authority or, at the request of the contractor and with the agreement of the contracting authority, by a third party;

(b) the guarantor stands as first-call guarantor and does not require the contracting authority to have recourse against the principal debtor (the contractor).

The contractor bears the cost of providing such guarantee.

Pre-financing guarantees must remain in force until the pre-financing is cleared against interim payments or payment of the balance. Where the payment of the balance takes the form of a debit note, the pre-financing guarantee must remain in force for three months after the debit note is sent to the contractor. The contracting authority must release the guarantee within the following month. 

Performance guarantees cover compliance with substantial contractual obligations until the contracting authority has given its final approval for the service. The performance guarantee must not exceed 10 % of the total price of the specific contract. The contracting authority must release the guarantee fully after final approval of the service, as provided for in the specific contract. 

Retention money guarantees cover full delivery of the service in accordance with the specific contract including during the contract liability period and until its final approval by the contracting authority. The retention money guarantee must not exceed 10 % of the total price of the specific contract. The contracting authority must release the guarantee after the expiry of the contract liability period as provided for in the specific contract.

The contracting authority must not request a retention money guarantee for a specific contract where it has requested a performance guarantee. 

Interim payments and payment of the balance

The contractor (or leader in the case of a joint tender) must send an invoice for interim payment, as provided for in Article I.6 or in the tender specifications or in the specific contract. 

The contractor (or leader in the case of a joint tender) must send an invoice for payment of the balance within 60 days of the end of the period of provision of the services, as provided for in Article I.6, in the tender specifications or in the specific contract. 

Payment of the invoice and approval of documents does not imply recognition of the regularity, authenticity, completeness and correctness of the declarations and information they contain. 

Payment of the balance may take the form of recovery. 

Suspension of the time allowed for payment

The contracting authority may suspend the payment periods specified in Article I.6 at any time by notifying the contractor (or leader in the case of a joint tender) that its invoice cannot be processed. The reasons the contracting authority may cite for not being able to process an invoice are:

(a) because it does not comply with the FWC; 

(b) because the contractor has not produced the appropriate documents or deliverables; or 

(c) because the contracting authority has observations on the documents or deliverables submitted with the invoice. 

The contracting authority must notify the contractor (or leader in the case of joint tender) as soon as possible of any such suspension, giving the reasons for it.

Suspension takes effect on the date the contracting authority sends the notification. The remaining payment period resumes from the date on which the requested information or revised documents are received or the necessary further verification, including on-the-spot checks, is carried out. Where the suspension period exceeds two months, the contractor (or leader in the case of a joint tender) may request the contracting authority to justify the continued suspension. 

Where the payment periods have been suspended following rejection of a document referred to in the first paragraph of this Article and the new document produced is also rejected, the contracting authority reserves the right to terminate the specific contract in accordance with Article II.18.1(c).

Interest on late payment

On expiry of the payment periods specified in Article I.6, the contractor (or leader in the case of a joint tender) is entitled to interest on late payment at the rate applied by the European Central Bank for its main refinancing operations in euros (the reference rate) plus eight points. The reference rate is the rate in force, as published in the C series of the Official Journal of the European Union, on the first day of the month in which the payment period ends.

Suspension of the payment period as provided for in Article II.21.7 is not considered as giving rise to late payment. 

Interest on late payment covers the period running from the day following the due date for payment up to and including the date of payment as defined in Article II.21.1.

However, when the calculated interest is EUR 200 or less, it must be paid to the contractor (or leader in the case of a joint tender) only if it requests it within two months of receiving late payment.

[bookmark: _Toc442195764]Reimbursements

II.22.1	If provided for in the special conditions or in the tender specifications, the contracting authority must reimburse expenses directly connected with the provision of the services either when the contractor provides it with supporting documents or on the basis of flat rates.

II.22.2	The contracting authority reimburses travel and subsistence expenses on the basis of the shortest itinerary and the minimum number of nights necessary for overnight stay at the destination.

II.22.3	The contracting authority reimburses travel expenses as follows:

(a)	travel by air: up to the maximum cost of an economy class ticket at the time of the reservation;

(b)	travel by boat or rail: up to the maximum cost of a first class ticket;

(c)	travel by car: at the rate of one first class rail ticket for the same journey and on the same day;

In addition, the contracting authority reimburses travel outside Union territory if it has given its prior written approval for the expenses.

II.22.4	The contracting authority reimburses subsistence expenses on the basis of a daily subsistence allowance as follows:

(a)	for journeys of less than 200 km for a return trip, no subsistence allowance is payable;

(b)	the daily subsistence allowance is payable only on receipt of supporting documents proving that the person concerned was present at the destination;

(c)	the daily subsistence allowance takes the form of a flat‑rate payment to cover all subsistence expenses, including meals, local transport including transport to and from the airport or station, insurance and sundries;

(d)	the daily subsistence allowance is reimbursed at the flat rates specified in Article I.5.3; 

(e)	accommodation is reimbursed on receipt of supporting documents proving the necessary overnight stay at the destination, up to the flat‑rate ceilings specified in Article I.5.3. 

II.22.5	The contracting authority reimburses the cost of shipment of equipment or unaccompanied luggage if it has given its prior written approval for the expense.

[bookmark: _Toc442195765]Recovery

II.23.1	If an amount is to be recovered under the terms of the FWC, the contractor must repay the contracting authority the amount in question. 

0. Recovery procedure

Before recovery, the contracting authority must formally notify the contractor of its intention to recover the amount it claims, specifying the amount due and the reasons for recovery and inviting the contractor to make any observations within 30 days of receipt.

If no observations have been submitted or if, despite the observations submitted, the contracting authority decides to pursue the recovery procedure, it must confirm recovery by formally notifying a debit note to the contractor, specifying the date of payment. The contractor must pay in accordance with the provisions specified in the debit note.

If the contractor does not pay by the due date, the contracting authority may, after informing the contractor in writing, recover the amounts due:

(a) by offsetting them against any amounts owed to the contractor by the Union or by the European Atomic Energy Community; 

(b) by calling in a financial guarantee if the contractor has submitted one to the contracting authority; 

(c) by taking legal action. 

Interest on late payment

If the contractor does not honour the obligation to pay the amount due by the date set by the contracting authority in the debit note, the amount due bears interest at the rate indicated in Article II.21.8. Interest on late payments will cover the period starting on the day after the due date for payment and ending on the date when the contracting authority receives the full amount owed. 

Any partial payment is first entered against charges and interest on late payment and then against the principal amount.

Recovery rules in the case of joint tender

If the contract is signed by a group (joint tender), the group is jointly and severally liable under the conditions set out in Article II.6 (liability). The contracting authority first claims the full amount to the leader of the group. 

If the leader does not pay by the due date and if the amount cannot be offset in accordance with Article II.23.2 (a), the contracting authority may claim the full amount to any other member of the group by notifying the debit note already sent to the leader under Article II.23.2. 

[bookmark: _Toc442195766]Checks and audits

II.24.1	The contracting authority and the European Anti-Fraud Office may check or require an audit on the implementation of the FWC. This may be carried out either by OLAF’s own staff or by any outside body authorised to do so on its behalf. 

Such checks and audits may be initiated at any moment during the provision of the services and up to five years starting from the payment of the balance of the last specific contract issued under this FWC 

The audit procedure is initiated on the date of receipt of the relevant letter sent by the contracting authority. Audits are carried out on a confidential basis.

II.24.2	The contractor must keep all original documents stored on any appropriate medium, including digitised originals if authorised under national law, for a period of five years starting from the payment of the balance of the last specific contract issued under this FWC. 

II.24.3	The contractor must grant the contracting authority’s staff and outside personnel authorised by the contracting authority the appropriate right of access to sites and premises where the FWC is implemented and to all the information, including information in electronic format, needed to conduct such checks and audits. The contractor must ensure that the information is readily available at the moment of the check or audit and, if so requested, that information is handed over in an appropriate format. 

II.24.4	On the basis of the findings made during the audit, a provisional report is drawn up. The contracting authority or its authorised representative must send it to the contractor, who has 30 days following the date of receipt to submit observations. The contractor must receive the final report within 60 days following the expiry of the deadline to submit observations.

On the basis of the final audit findings, the contracting authority may recover all or part of the payments made in accordance with Article II.23 and may take any other measures which it considers necessary.

II.24.5	In accordance with Council Regulation (Euratom, EC) No 2185/96 of 11 November 1996 concerning on-the-spot checks and inspection carried out by the Commission in order to protect the European Communities’ financial interests against fraud and other irregularities and Regulation (EU, Euratom) No 883/2013 of the European Parliament and of the Council of 11 September 2013 concerning investigations conducted by the European Anti-Fraud Office, the European Anti-Fraud Office may carry out investigations, including on the spot checks and inspections, to establish whether there has been fraud, corruption or any other illegal activity under the contract affecting the financial interests of the Union. Findings arising from an investigation may lead to criminal prosecution under national law. 

	The investigations may be carried out at any moment during the provision of the services and up to five years starting from the payment of the balance of the last specific contract issued under this FWC.

II.24.6	The Court of Auditors has the same rights as the contracting authority, particularly right of access, for the purpose of checks and audits. 
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Specific Contracts 

	Draft Template for Order Form (Lots 1-4)

	Draft Template for Time & Means (Lot 5)

















Draft Template for Order Form (Lots 1-4)

Eurostat Directorate: B

Currency of payment:   EUR

Unit: B4

Date of the offer:

Tel.:  +352 4301 XXXX

E-mail: XXX@ec.europa.eu

in force from XXX to XXX

UNIT

QUANTITY

PRICE in €

UNIT PRICE

TOTAL

Packaging

Insurance

Transport

Assembly

VAT

TOTAL :

0,00

Place of delivery or implementation and/or Incoterm:

Contractor's signature 

Final date of delivery or implementation:  

Terms of payment:

Guarantee:

Not applicable

For any contact or mail concerning this order form, please contact:

Commission's signature 

Name: XXX

Date: XXX

Annex II: User requests sheet (Semester technical report)

Annex I: Technical annex

The invoice shall be accompanied by Annex II accepted and signed.









Pursuant to the provisions of Articles 3 and 4 of the Protocol on the 

Privileges and Immunities of the European Union, the Commission is 

exempt from all taxes and duties, including value added tax, on payments 

due in respect of this Contract. For intra-community purchases, the 

mention "VAT Exemption / European Union / Article 151 of Council 

Directive 2006/112/EC" should be added on the invoice. 

[In Belgium, use of this Contract constitutes a request for VAT exemption. 

The invoice must include: "Commande destinée à l'usage officiel de l'Union 

Européenne,  Exonération de la TVA; art. 42 § 3.3 du code TVA (circulaire 

n° 2/1978)".] 





(Name and address of contractor)

















and code





LISTING OF THE GOODS / SERVICES

This order is governed by the provisions of Framework Contract N° XXX



See Special Conditions  and General Conditions of the Framework Contract

Name: XXX

LUXEMBURG



Name: XXX

Position: XXX



FRAMEWORK CONTRACT

ORDER FORM

E-mail: XXX@ec.europa.eu

Tel: +352 4301-XXX

L-2920 Luxembourg

Eurostat - Directorate B - Unit B4 "Dissemination"

Date:



Position: XXX

Order number:  

Reference of the offer:













Draft Template for Time & Means (Lot 5)







SPECIFIC CONTRACT N° XXX

implementing Framework Contract N° XXX

---

TIME & MEANS
INTRA MUROS







The European Union (hereinafter referred to as "the Union"), represented by the European Commission (hereinafter referred to as "the Commission"), which is represented for the purposes of the signature of this Specific Contract by Eduardo Barredo Capelot, Director of Directorate B of EUROSTAT, 

	

of the one part,

and

[official name in full]

[official legal form]

[statutory registration number]

[official address in full]

[VAT registration number]



(hereinafter referred to as "the Contractor"), [represented for the purposes of the signature of this contract by [name in full and function,]] 

or (in case of consortia)



the parties identified above having formed the [complete with name of consortium] consortium – hereinafter collectively referred to as "the Contractor", represented for the purposes of the signature of this Contract by [complete with name of person authorised to sign, title and company]- and being jointly and severally liable vis-à-vis the Commission for the performance of the contract



of the other part,





HAVE AGREED

the following as regards the implementation of Framework Contract N° ESTAT XXXX signed by the Commission and the Contractor on [complete] [last amended by amendment No XX, signed on XX/XX/XXXX) for the provision of IT services:  

ARTICLE 1		PREAMBLE 

1.1	This Specific Contract is based on the Contractor's bid dated XX.XX.XXXX (reference …………..). Once signed by the parties, the Specific Contract shall be governed by the Framework Contract. This Specific Contract does not amend the provisions of that Framework Contract.

ARTICLE 2		SUBJECT

2.1	The subject of this Specific Contract is [short description of subject]. 

or

This Specific Contract relates to lot [complete] of the Framework Contract.

2.2	The Contractor undertakes, subject to the terms set out in the Framework Contract and in this Specific Contract and its Annexes, which form an integral part thereof, to perform the tasks specified in Annex I.

ARTICLE 3		DURATION AND LOCATION

3.1.	This Specific Contract shall enter into force at the earliest on the date it is signed. The execution of the tasks shall end on or before XX/XX/XXXX. Nevertheless, the execution may continue beyond this date during an additional period of four months, unless one of the Commission's responsible persons indicated in Article 8 "Administrative Provisions", or other authorised Commission representative, sends a written notification by mail, fax or e-mail stating that the tasks cannot be executed beyond the above mentioned initial date or fixing a new final execution date within the additional four month period. The period of execution of the tasks may be extended beyond the four month additional period only with the express written agreement of the parties before such period elapses by means of an amendment to this specific contract. In no case shall the tasks be executed later than six (6) months after expiry of the Framework Contract. 

or

(if this is an extended Specific Contract).

The Specific Contract shall enter into force at the earliest on the date it is signed and not before the end of Specific Contract No XX.  The execution of the tasks shall end on or before XX/XX/XXXX. Nevertheless, the execution may continue beyond this date during an additional period of four months, unless one of the Commission's responsible persons indicated in Article 8 "Administrative Provisions", or other authorised Commission representative, sends a written notification by mail, fax or e-mail stating that the tasks cannot be executed beyond the above mentioned initial date or fixing a new final execution date within the additional four month period. The period of execution of the tasks may be extended beyond the four month additional period only with the express written agreement of the parties before such period elapses by means of an amendment to this specific contract. In no case shall the tasks be executed later than six (6) months after expiry of the Framework Contract.

3.2		If the number of days agreed has not been fully taken up, the Commission shall not be obliged either to use or to pay for the days not worked and the Contractor shall not be entitled to claim damages for them.

3.3.	The tasks shall be performed on Commission premises in Luxembourg. 

ARTICLE 4		PERFORMANCE

4.1.	Every day the service provider shall - according to procedures laid down by the competent technical person in the Commission as specified in the Specific Contract - notify the Commission of the time spent working under the Specific Contract. At the end of every month, the service provider shall complete and sign a time sheet (an electronic version will be transmitted) and send it to the competent technical person in the Commission for verification.

4.2.		The service providers are:

		XXXXX

		

ARTICLE 5		PRICES AND PAYMENTS

5.1.		The Commission undertakes to pay the Contractor, in consideration for the services rendered under this Specific Contract.

-	an amount of EUR XXX per day of actual services rendered, for XX days for profile (specify profile and  - if relevant- level), i.e. a total of EUR XXXXX, by following service providers:

	* (name of service provider) [where appropriate add: for XX days, i.e. a total of EUR XXXXX]

	* (name of service provider) [where appropriate add: for XX days, i.e. a total of EUR XXXXX]

  (specify the profile (and possibly level) of the service providers in accordance with the profiles listed in the "PRICES" Annex to the Framework Contract)

When a profile includes more than one service provider and a number of days has been indicated for each service provider, the total number of days executed by each service provider can be modified, provided that the total number of days for the profile is not exceeded and following a written agreement or notification by mail, fax or e-mail by one of the Commission's responsible persons indicated in Article 8 "Administrative Provisions", or other authorised Commission representative.

5.2.	The total amount to be paid by the Commission under this Specific Contract shall be EUR XXX [amount in figures ] covering all tasks executed. This amount shall cover all expenditure incurred by the Contractor in performing this Specific Contract.

5.3.	In conformity with Article I.4.2 Payments (lot 5) of the FWC, the invoicing procedures for the services, once accepted by the Commission, are as follows:

	At the end of each calendar quarter, on the basis of time sheets signed by the Commission and the service provider using the form foreseen in the Framework Contract and provided electronically to the contractor (these time sheets must be attached to the invoice).

5.4.	Payments shall be made to account No XXXXXX held with XXXXXX on production of the invoice showing separately the amount of the fees and the VAT applied and within no more than 30 calendar days from the date the invoice is received by the Unit indicated in Article 5.5 below. Invoices presented by the Contractor shall indicate his place of taxation for VAT purposes and shall specify separately the amounts not including VAT and those including VAT. The payment shall be deemed to have been effected on the day the Commission's financial account is debited.

[For Contractors established in Belgium, the provisions of this contract constitute a request for VAT exemption No 450, provided the Contractor includes the following statement in their invoice(s): “Exonération de la TVA, article 42, paragraphe 3.3 du code de la TVA (circulaire 2/1978)” or an equivalent statement in the Dutch or German language.]

[For other countries

Pursuant to articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Communities, the Commission is exempt from all taxes, duties and charges, in particular value added tax, on payments made under this order.
The contractor receives and keeps in his records the form entitled "VAT and Excise Duty Exemption Certificate" duly completed and signed by the Commission. The invoice must contain the following statement: "VAT Exemption / International Body / Article 151 of Council Directive 2006/112/EC".]

5.5.	The address for invoices is:

European Commission

EUROSTAT

XXX

L-2920 Luxembourg- Kirchberg



ARTICLE 6		SUB‑CONTRACTING



(Verify whether is applicable. 

 If not: specify "Not applicable")



NB: the freelancers have to be indicated as subcontractors.

Or 

6.1	In accordance with Article II.13 of the General Conditions, the Contractor has been permitted to subcontract by written authorisation dated XX/XX/XX. 



6.2	Tasks stated in Annex I may be performed by the subcontractor Name and address of subcontractor, entirely at the risk of the Contractor.



6.3	Without prejudice to the Commission’s other rights under Article II.15 of the General Conditions, if the Contractor fails to meet his obligations, the Specific Contract with the Commission may be terminated in accordance with Article II.15 (f) of the General Conditions. This clause applies throughout the term of the Specific Contract. ]

ARTICLE 7		PERFORMANCE BONDS AND GUARANTEES

Not applicable.

ARTICLE 8		ADMINISTRATIVE PROVISIONS

8.1.	The persons responsible for implementing this Specific Contract are:

	For the Commission:

Administrative matters: (Administrative responsible)

SURNAME/First name: ……………

Office: BECH/……………

Tel.:  +352 / 4301/………..

E-mail:…………………………..…..



Technical matters: (Project manager)

SURNAME/First name: ……………

Office: BECH/……………

Tel.:  +352 / 4301/………..

E-mail:…………………………..…..



For the Contractor:

Administrative and technical matters:

SURNAME/First name: ……………

Address: …………….……

Tel.: ……………..………..

E-mail:…………………………..…..



 

8.2.	All communications relating to the implementation of the Specific Contract must be in the form of written correspondence and be sent to the appropriate responsible persons.



ARTICLE 9		ANNEXES

The following documents are annexed to the Specific Contract and form an integral part of it:

Annex I:	Technical Annex

Annex II : 	Attendance sheet






SIGNATURES



		For the Contractor,



[Company name/forename/surname/function]



















signature[s]: _______________________



		For the Commission,

Directorate-General Eurostat

Eduardo Barredo Capelot, Director



















signature:_____________________





		Done in …………………………..…., 
[date]

		Done in Luxembourg,
[date]







In duplicate in English.








ANNEX I : TECHNICAL ANNEX



1.	CONTEXT/INTRODUCTION AND OBJECTIVES

2.	DESCRIPTION OF TASKS

3.	WORK ENVIRONMENT/CONDITIONS

4.	OTHER PRECISIONS

[bookmark: _GoBack]







ANNEX II : 	ATENDANCE SHEET
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Annex 10 - Sample of requests-answers.doc
Annexe 10 

Samples of standard and complex requests and answers


I) Standard requests 


Question 1 (from user):


Dear,


If is it possible I would like to have a clarification about this:


"The cities, towns and suburbs in the EU provide a high proportion of the total number of jobs that are available in the economy at large. When asking the city dwellers, the respondents are most likely to agree that it is easy to find a job in Praha (72%), Cluj Napoca (67% agree), Munchen (62%) and Bratislava (62%). At the other end of the scale, there are 10 cities where more than 8 out of 10 respondents disagree with this statement. Respondents are most likely to disagree in 3 Italian cities: Palermo (96%), Napoli (93%) and Torino (85%), as well as in Greek greater city of Athina (85%) and Spanish Málaga (85%). "


Does it refer to the satisfaction of the job or to the search of a job?  


Best regards, XXX


Answer 1 (by contractor):


Dear XXX


Thank you for your interest in our statistics. 


The corresponding paragraph of the news item refers to the following respondent question of the perception survey 2015:


"I will read you a few statements. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of these statements? - It is easy to find a job in [CITY NAME] "


We hope this helps, and we remain available for any further questions. 


 For any future requests to Eurostat User Support, please kindly contact us directly here.


 With kind regards, XXX


Question 2 (from user):

Dear Madam/Sir,


I have recently used data on problem-solving skills (in the Digital Competence Framework). However, now I am not able to find them. Are they still available? Thank you very much.


Best regards, XXX

Answer 2 (by contractor):


Dear XXX, 


Thank you for your interest in our statistics. 


 The requested statistics can be found in the section dedicated to "Skills related statistics", and its database.


We would in particular recommend you the following dataset:
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The recommended dataset can be also accessed bookmarked here (incl. indicators on problem solving skills). 

For its methodological background, do not hesitate to consult its methodological file. 


We hope this helps and we remain available for further questions. 

With kind regards, XXX

Question 3 (from user):


I am working on a book on effectiveness of Regional Innovation Systems in Poland and I am wondering if it is possible to obtain data on patent applications to EPO for Poland from 2013 (NUTS 2 level). I've found data till 2012.


Answer 3 (by contractor):


Dear XXX,


Thank you for your e-mail. 


The requested statistics can be found in our section dedicated to Science, Technology and Innovation unfortunately only until year 2012. 

Unfortunately, as of November 2016 all Eurostat patent datasets (EPO) were discontinued.

		Shall you be interested in more recent data (only at national level), please visit the portal of the European Patent Office (EPO): https://www.epo.org/index.html .


European Patent Office (EPO) also publishes Statistics on the European patent filings: https://www.epo.org/about-us/annual-reports-statistics/statistics.html#applications .


This section provides statistics in Excel format for the last 10 years covering:


European patent filings

European patent applications filed with the EPO

Granted patents

Top applicants

Top patentees

Key figures on 17 selected countries

In regards to the database on the website of EPO, please send your questions using one of their contact means: https://www.epo.org/service-support/contact-us.html .





We regret not being able to help you more in this case, yet do not hesitate to come back with further questions if necessary.


 With kind regards, XXX

Question 4 (from user)


Dear Sir or Madame, 


I have a question on Health workforce migration (hlth_rs_wkmg) dataset. The variable "medical doctors" includes all specialties of doctors or only general practitioners? 


Kind regards, 


XXX


Answer 4 (by contractor):

Dear XXX, 

Thank you for your interest in our statistics.


 Medical doctors (physicians) study, diagnose, treat and prevent illness, disease, injury and other physical and mental impairments in humans through the application of the principles and procedures of modern medicine. They plan, supervise and evaluate the implementation of care and treatment plans by other health care providers, and conduct medical education and research activities.


Tasks performed usually include: conducting physical examinations of patients and interviewing them and their families to determine their health status; ordering diagnostic tests and analysing findings; prescribing and administering curative treatments and preventive measures; performing surgery and other clinical procedures; monitoring  patients’  progress and response to treatment; advising on health, nutrition and lifestyle behaviours which aid prevention or treatment of disease and disorders; identifying and managing complications before, during and after childbirth; planning, managing and implementing referral plans for patients in need of specialized, long-term or other types of health care services; exchanging medical information with other health professionals to ensure continuing and comprehensive care; reporting births, deaths and notifiable diseases to government authorities; conducting research into human disorders and illnesses and preventive or curative methods.


 Occupations in this minor group are classified into the following unit groups:


 2211 Generalist Medical Practitioners


2212 Specialist Medical Practitioners


 This classification is done according to ISCO 08 nomenclature (attached).


 We hope this helps and we remain available.


 With kind regards, XXX

Question 5 (from user):


I want to ask for migration (immigration) statistics for Kosovo between the years 2010 and 2017 (by year). Demographic spread would be preferable.

Answer (by contractor):

Dear XXX, 


Thank you for your interest.


We would like to recommend you two statistical sources:


1) Population statistics (by country of birth or citizenship)
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These datasets can be also accessed directly here, bookmarked for you:


 Population on 1 January by age group, sex and citizenship (migr_pop1ctz)     


 Population on 1 January by age group, sex and country of birth (migr_pop3ctb)

For methodological information, please do consult methodological file of this data collection.


2) Migration statistics (by country of birth or citizenship)

Its database can be accessed here, and we would in particular recommend the following datasets: [image: image3.png]immigration (mige_imm) B
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These datasets can be also accessed directly here, bookmarked for you:


 Immigration by age group, sex and citizenship (migr_imm1ctz)    


 Immigration by age group, sex and country of birth (migr_imm3ctb)

Please note that in scope of this data collection, immigration is the action by which a person establishes his or her usual residence in the territory of a Member State for a period that is, or is expected to be, of at least 12 months, having previously been usually resident in another Member State or a third country.


For further methodological information, please do consult methodological file of this data collection.


We hope this helps and we remain available.


With kind regards, XXX

Question 6 (from user):


Dear Madam / Sir,


I would like to know the official website which can mention as reference in my researches pertaining this statistic:


Asylum Statistics, Eurostat Statistics Explained: Asylum Statistics, March 2017

Thank you and best regards,

XXX


Answer 6 (by contractor):

Dear XXX,


We do not set guidelines on how to reference Eurostat as a source, however we do have the re-use policy in place: 


Eurostat has a policy of encouraging free re-use of its data, both for non-commercial and commercial purposes. All statistical data, metadata, content of web pages or other dissemination tools, official publications and other documents published on its website, with the exceptions listed here, can be reused without any payment or written licence provided that:


· the source is indicated as Eurostat;


· when re-use involves modifications to the data or text, this must be stated clearly to the end user of the information.


We hope that this answers your question, and we remain available for any further queries


With kind regards, XXX

II) Non-standard requests 


Question 1 (from contractor to Eurostat Central Support):

Dear colleagues,


User XXX would like to know the Spanish source for "Gas prices for household consumers - bi-annual data (from 2007 onwards) (nrg_pc_202)".


In the metada file states "Gas price data is reported by National Statistical Institutes, Ministries, Energy Agencies, or in case of monopolies by single gas companies", I have checked our records to see if we have already received any ESTA answer for this question but I can't find the Spanish provider.


Thank you for your help!


Best regards, XXX


Answer 1 (from Eurostat Central Support to contractor):


Dear XXX, 


After consultation with the production team, please be informed that the gas prices for Spain are provided by the Ministerio de Energía, Turismo y Agenda Digital.


We hope this helps and we remain available for further questions.


With kind regards, XXX

Question 2 (from user to Eurostat Central Support):

Dear colleagues,


Could you please help me with the following request:


"Can you tell me the reasons behind the most recent revisions for Hungary? They are very major revisions. The latest point had a huge decline from the prior quarter. It would be great if you can provide some details. I would like to have some details for Belgium latest point too. 


The table name is "House price index (2015 = 100) - quarterly data". I would like to know the reasons behind the latest drop for Belgium and Hungary. I am also interested in understanding the revisions for Hungary better as the changes are significant. Thanks."


I have provided the user with the following answer:


However, looking at the database: 

http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=prc_hpi_q&lang=en 

I cannot see a problem with the figures for Belgium nor Hungary. 


Data for the latest quarter are flagged as Provisional (p) and are not final yet. 


Could you let me know what the problem is according to you? 


The user came back with the following response:


"The official press release did not elaborate on revisions for Hungary. I would like to know more about the revisions (particularly for more recent periods). What were the reasons/drivers behind these revisions? Due to more available data? or change of methodologies? or some other adjustments? For Belgium, I am just curious about the latest drop. But I am primarily concerned about the revisions for Hungary. Can you verify that these data are correct?"


Your help on this is very much appreciated.


Thank you and kind regards, XXX

Answer 2 (from Eurostat central support to contractor):

Dear XXX, 


The response from the Eurostat production team is as follows:

"The user is right, Hungary revised the entire series. The reason is an improvement in the quality of data sources - they developed an IT tool to match Tax Office dataset with statistical registers, and therefore they have now information about floor area for almost all the transactions. We don't explain these revisions connected to data sources because they are 'usual' in this domain (we include notes only if changes in the methodology occur).

As for Belgium, their last quarters are always marked as 'p' – so they are revising back up to one year sometimes (the reason is more data becomes available as transactions are reported with a big time lag to the Land Registry, their data source). As for the decrease we cannot comment on the economic ort administrative reasons behind, but I could just say it should be monitored for a longer period to see if it's a real trend – quarterly rate of changes are more volatile."

We hope this helps and we remain available for further questions.


With kind regards, XXX 


Question 3 (from contractor to Eurostat Central Support):

Dear colleagues,


User Christina XXX is consulting the dataset: Employed persons working from home as a percentage of the total employment, by sex, age and professional status (%) [lfsa_ehomp].


Data for France.


This is the bookmark: 


 http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-052914_QID_-70907711_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;SEX,L,Z,0;FREQUENC,L,Z,1;AGE,L,Z,2;WSTATUS,L,Z,3;UNIT,L,Z,4;INDICATORS,C,Z,5;&zSelection=DS-052914WSTATUS,EMP;DS-052914FREQUENC,USU;DS-052914INDICATORS,OBS_FLAG;DS-052914AGE,Y15-64;DS-052914SEX,T;DS-052914UNIT,PC;&rankName1=WSTATUS_1_2_-1_2&rankName2=UNIT_1_2_-1_2&rankName3=AGE_1_2_-1_2&rankName4=FREQUENC_1_2_-1_2&rankName5=INDICATORS_1_2_-1_2&rankName6=SEX_1_2_-1_2&rankName7=TIME_1_0_0_0&rankName8=GEO_1_2_0_1&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=false&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23 

and asks the following:

I would kindly like to confirm whether the data line für France in the [lfsa_ehomp]-Study for „sometimes“ and „usually“ has been mixed up from 2013 onwards? Or how are the strong differences from 2012-2013 caused?  


Please find her extraction (with suspected data highlighted) and mine attached (same data).


Thank you for your support on this!

Answer 3 (from Eurostat central support to contractor):

Dear XXX, 

We have received the following response from the production team:

"This issue does not depend on our calculations but it is due to the changes in the HOMEWK variable in French LFS. In 2013 Quality report for France is reported:   

From now on (in 2013), to better comply with EU recommendations, questions about working conditions (evening work, night work, saturday work, sunday work, work at home) are asked with respect to the period of four weeks preceding the end of the reference week (Until 2012, no reference period was mentioned in the French questionnaire): this implies a break for these variables between 2012 and 2013. Moreover, interpretation of what is meant by "usually" (for instance, at least two of the sundays in the reference period defined above, for SUNWK), "occasionnally" and "never" is explicitly mentioned when the questions are asked to the interviewees.    

This could be the reason. "

We hope this helps and we remain available.



With kind regards, XXX 


Question 4 (from contractor to Eurostat Central Support):

Dear Colleagues,


Could you tell me, why we do not have data from 2005 - 2009 in the following table anymore?


http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-297817_QID_-852195_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;NACE_R2,L,Z,0;INDIC_SB,L,Z,1;SIZE_EMP,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-297817INDIC_SB,V11110;DS-297817SIZE_EMP,TOTAL;DS-297817INDICATORS,OBS_FLAG;DS-297817NACE_R2,B-N_S95_X_K;&rankName1=SIZE-EMP_1_2_-1_2&rankName2=INDICATORS_1_2_-1_2&rankName3=INDIC-SB_1_2_-1_2&rankName4=NACE-R2_1_2_-1_2&rankName5=TIME_1_0_0_0&rankName6=GEO_1_2_0_1&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&time_most_recent=false&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23 

Thank you in advance and best regards, XXX

Answer 4 (from Eurostat Central support to contractor):

Dear XXX, 


We have received the following response from the responsible team:


"Please find hereafter the answers to the spitted question.


Series sbs_sc_sca_r2 represents a special aggregate of activities by size class which is collected on a voluntary basis. Therefore for some countries (also Germany) there are no data for the first couple of years.


From the original request I can see that the user is exclusively interested in German data for the Section Manufacturing (NACE rev. 2 code C) by size class breakdown and total for the following economic indicators V11110 (number of enterprises), V12110 (Turnover), V13110 (personnel costs), V16110 (persons employed) resp. V16130 (number of employees).


You can find them in table sbs_sc_ind_r2 for the reference years 2008 onwards as well as for 2006 and 2007 with backcasted data because from 2008 onwards NACE rev. 2 was into force. The size class breakdown for 2006 and 2007 is here confidential.


Data prior to 2008 are still available in the table sbs-sc-2d-dade02 (NACE rev. 1.1) for the reference years 2002-2007. "


We hope this helps and we remain available.


With kind regards, XXX

Question 5 (from contractor to Eurostat Central Support):

Dear colleagues,


Please help me with the following request:


Dear Sir/Madam,


I work as Economist at XXX and I have a question in relation to an unusual figure I have found for Italy in the time-series on "investment rate" for the NACE2 code G 47 "Retail trade, except of motor vehicles and motorcycles".

The series is available within the Annual detailed enterprise statistics for trade (NACE Rev. 2 G).


Could you please explain what can be the reason behind the 2010 figure for Italy (43.6%) which seems to me hardly explainable? Is it due to some reclassification? Or a break in series? Or some technological breakthrough?


Many thanks in advance and Best Regards, XXX


You may find the extraction attached.


Please let me know if you need further information on this.


Cheers, XXX

Answer 5 (from Eurostat Central Support to contractor):

Dear XXX, 


We have received the following response:


"We have contacted the Italian national statistical office for an explanation to the unusual figure.


They have explained to us the unusual figure for the investment rate in G47 in 2010 is caused by a measurement error for the investment component of the investment rate.


The data for investment variables are the results of estimates and these can be influenced by the presence of anomalous data and unfortunately the deviation in the figure has not been detected by the validation checks.


As it is not possible to correct the data the user is advised to interpolate the data to estimate a proxy value for the investments and as a consequence for the investment rate.


In case the user needs additional information or any further assistance, please do not hesitate to contact us."


We hope this helps and we remain available.


With kind regards, XXX

Question 6 (from contractor to Eurostat Central Support):

Dear colleagues,


User XXX would like to know what is the methodology behind the Implicit tax rate on energy.


He is trying to replicate the figures available on the website but he cannot find all the components in the Energy balances (consumption for public administration and commerce).


I have checked the manual below and checked the Simplified energy balances as well as the complete energy balances in order to find all components but I don’t find them either.


http://ec.europa.eu/eurostat/documents/3859598/5936129/KS-GQ-13-005-EN.PDF 


Could you please confirm if it is possible to calculate the ITR with the data available on-line and, if so, provide the methodology to do it?


Please find attached the data he has downloaded to calculate the ITR.


Thank you in advance for your help on this!


Best regards, XXX


Answer 6 (from Eurostat Central Support to contractor):

Dear XXX,  


We have received the following response from the Eurostat production team:


"Thank you for forwarding this user request to us.


The indicator 'Implicit tax rate on energy' can be calculated using the following datasets:


Formula:  ITRe=(ETR/FEC*1000)*GDPID*100


ITRe:  Implicit tax rate on energy (EUR per tonne of oil equivalent)


ETR:  Energy tax revenue (Million Euro) – use dataset 'env_ac_tax'      


FEC:  Final energy consumption (Thousand TOE 'tonnes of oil equivalent') – use dataset 'nrg_100a'


GDPID:  Implicit deflator of Gross domestic product at market prices (Euro, 2010=100) – use dataset 'nama_10_gdp' "


We hope this helps and we remain available for further questions.

With kind regards, XXX           
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		EUROPEAN COMMISSION


EUROSTAT


Directorate B: Methodology; corporate statistical and IT services


Unit B4



		Annex 11





Luxembourg, 


REQUEST/OFFER FORM on “User request treatment” and/or “Training course(s)”
for Order form n° XXX under Framework Contract n°XXX

		Contractor:

		

		Phone N°:

		



		Contact person:

		

		E-mail:

		



		Commission responsible: 

		

		Phone N°:

		



		

		

		E-mail:

		






Request by Commission


		Description of required service (1):

		Treatment of up to ……..user requests in … …. (language).

Training course(s): ………….





		Expected start date: 



		Expected end date:



		Deadline for submission of offer: 







		Head of Unit B4: Philippe Bautier

		Phone:  + 352.4301.33556



		Date:




		Signature:

		E-mail: Philippe.Bautier@ec.europa.eu





Offer by Contractor

		

		Unit price in euros

		Number of unit

		Total price in euros



		User Request treatment

Training course(s)

		…

…

		…


…

		…


…





		For the contractor:




		



		Date:




		Signature:





We wish to remind you that an offer acceptance does not constitute any firm order until such time as


a contractual document, signed by the Commission, has been received by you.

Please return your offer by e-mail to XXX.

(1)
See attached Technical Annex
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1. Ordering Process

Services shall be provided on the basis of Time & Means orders, which correspond to the order of a number of days for defined profiles.



The ordering process is initiated by the Commission via a “Request Form” sent to the Contractor describing the required service. On receipt, the Contractor must, within a given time period, either decline the request or make a proposal to the Commission for the execution of the request. The process culminates in the signature of a Specific Contract or in the withdrawal of the request form. The Request Form is attached in the Annex to this document. 

The execution of the contract between the Commission and the contractors could be automated by the use of the following applications: e-Invoicing, e-Catalogue, e-Ordering, e-Request.


At the request of the Commission, the use of the above applications will be mandatory for contractors during the lifetime of the contract. 


Other applications as e-Sourcing and e-Fulfilment, which are currently under development may be implemented on a voluntary basis during the contract execution.

The chosen Contractor must have the capacity to carry out in parallel several individual orders. The Contractor must be capable of providing the services ordered rapidly and with a high degree of quality.


Time & Means orders are executed on the Commission's premises (i.e. on-site or intra-muros). 

In a Time & Means order the Commission specifies the workload (e.g. person-days) and its specific needs for requested profiles. 

The following conditions relating to Time & Means (TM) orders apply:


· The Contractor must present proposals meeting the requirements as specified in the Request Forms and associated documents. Contractor’s proposed staff must match the requested profile description and the specific needs indicated in the request form.


· The Contractor must be able to propose per requested profile at least two qualified persons to choose from.


· Pre-defined CV forms (e-CV) must be used. All information indicated in the CV has to be correct and validated by the contractor.


· Persons proposed must be available for interviews.


· Persons proposed must be available at the start of the project. 


· Work is performed at the Commission’s premises.

· In some cases, on the Commission’s request trips outside the normal location can be required.


· On the Commission’s demand, the Contractor must replace personnel who prove incapable of carrying out the specified tasks to the required standards. The replacement candidate will be given sufficient training during an adequate handover period, so that he/she may be immediately operational when the original candidate is withdrawn. Any such replacement and training, if required, will be carried out at no additional cost to the Commission. 

· The Contractor shall give a month’s notice to the Commission if any personnel leave before the end of a specific contract. 

· If the original person is no longer able to carry out the work, the Contractor is obliged to immediately inform the Commission, provide a competent replacement person and arrange sufficient training (during an handover period where possible) to guarantee continuity of the service provided to the Commission. Any such replacement will be effected at no additional cost to the Commission. 

· In case of replacement, the Contractor should propose a minimum of two replacement persons with the required qualifications and experience for the profile. If the contractor does not propose suitable replacement staff, the requesting DG may immediately terminate the contract with a penalty of 10 days free of charge. 

· In case of replacement, the handover period must normally be at least 10 working days, free of charge for the Commission. If no handover is possible and additional training is needed for the replacement person, at least 15 working days (free of charge for the Commission) must be performed by the replacement person. The days free of charge will be the first working days of the replacement person. 

· When a person is no more available before the start of a new contract, the Contractor is obliged to inform the Commission immediately. If the specific contract is not yet signed by both parties, the contractor is not authorized to propose new candidates. If the specific contract is signed, the Commission can either cancel the contract or ask for a replacement with the performance of the 10 first working days free of charge.

· Only in case of "force majeure" (like an accident or a serious illness) or if the replacement is on the Commission's demand, the penalty may not apply. However the necessary training and information to guarantee the continuity of service have to be carried out at the Contractor's expense. 

· On the Commission’s demand, during holidays or other periods of planned absence by the person employed, the Contractor may be required to provide an adequate replacement. The replacement person will be given sufficient training and provided with all information necessary to guarantee continuity of the service provided to the Commission. All such training and handover work will be carried out at the Contractor's expense.


· The invoicing is based on the number of days performed. The minimum unit is a half-day.

·  When a replacement procedure is on-going the Contractor cannot invoice 10 days on the specific contract until the replacement is effectively done.

Remark: One full year corresponds in principle to an effective workload of 220 days.

2. Delivery for T&M orders


2.1. Languages


A working knowledge of English and French is required.


2.2. Place of work


Work is to be executed on the Commission’s premises (so-called on-site or intra muros work) 

For intra-muros work , the execution of the contract must normally be performed at Commission's premises in Luxembourg. The infrastructure will be provided by the European Commission. The personnel providing the service will use only the standard software packages in use at the DG, and no other software may be installed or used without the written authorisation of the Commission.

2.3. Normal working hours 

For time and means delivery, a normal working day corresponds to 8 hours per day (40 hours per week). The daily working time frame is between 8 am and 8 pm and the presence is normally required between 8:30-12:30 and 13:30 -17:30.

The periods of service providers' on-site presence have to be agreed by the services of the Commission.   No recuperation is possible.

In exceptional cases of extended services (e.g. continuous support service between 8:00 am. and 8:00 pm), specific time frames can be requested by the Commission (e.g. from 8:00 to 16:00 and from 12:00 from 20:00 with a pause of 30 minutes).

2.4. Work outside of Normal Working Hours


As an exception, the Commission may request delivery of services outside of the normal working hours, as defined in the General Terms and Conditions for the Framework Contract. For these situations, the following surcharges will be added to the applicable day rates:


For normal working days before 8.a.m. and after 8 p.m.: 50 %


For weekends and holidays: 100 %


The surcharge will only apply if at least half a person day (a normal person days is 8 hours) of service is delivered within the timeframe qualifying for the surcharge.

2.5. Acceptance of work


For orders, official acceptance of the work carried out will take place at milestones during and at the end of each order execution using a procedure agreed to at the beginning of the order. Invoices may be issued only for executed orders and tasks that have been completed and duly accepted.

2.6. Training


As a rule, the Commission will not take charge of the training of the Contractor’s staff.


When needed, general informatic’s training courses must be followed outside the Commission premises.


In exceptional cases (e.g. if the training course is not provided externally) and on special request of the Commission, staff working for a Time and Means contract may follow an informatics training course organised by the Commission. However, the training days are not paid to the contractor by the Commission.


In principle, the contractor is asked to plan at least 5 days training course per year for its staff working in the Commission’s premises.


If the Commission asks the contractor’s staff to follow a non informatics training necessary for the work (e.g. Business procedures or application functionalities), it is considered as a normal working day paid by the Commission.


2.7. Security clearance


In some cases, when required by the Commission’s services for security reasons, the Commission may ask from contractors in a specific request that the staff involved for the provision of certain services has or carries out a security clearance. This will be considered as a specific requirement for a specific project, and not influence the other conditions. 


3. Roadmaps


The following paragraphs detail the processes for Time & Means (TM) orders


The involved actors are: 

· The Contractor

· A Directorate General or department of the Commission or an executive agency (referred as DG)

The ordering process covers the ordering phase up to the signature of a specific contract by both parties (Contractor and DG)


The delivery process covers the period from the signature of the specific contract until its closing.  


All documents transmitted by the Contractor should usually contain at least the Commission’s references, the type of document (Receipt Confirmation, Yes/No answer, proposal, offer) and the mode (T&M). 

Remark: In the following description of the procedures, the term “fault” refers to a Contractor’s procedural error and not to the quality of the content of the documents.

Roadmap for Time & Means projects 


Step 1: Preparation of a request

		What

		The need for some Time & Means service arises in DG.


The DG prepares the requirements/specifications.


The DG specifies how much time it wants to allow the Contractor to decide if he can make a proposal. The time allowed to the Contractor must be at least 3 working days. This date, by which the Contractor must make known his willingness to make an offer, is referred to as the “Y/N date”.


The DG also specifies how much time it wants to allow the Contractor to prepare his proposal with a list of the qualified persons he proposes. The time allowed to the Contractor must be at least 3 working days as from the “Y/N date”. This date, by which the Contractor must present his list of proposed qualified persons, is referred to as the “proposal date” (or "candidate list date"). 



		Parties involved

		· DG.



		Result

		· Requirements.


· “Y/N date” deadline is fixed.


· “Proposal date” deadline is fixed.



		Fault

		· None.





Step 2: Sending of request form


		What

		The DG fills out a Request for Time & Means projects. 

The DG sends the Request to the Contractor. The date on which the DG sends the Request is referred to as the “request date”.



		Parties involved

		· DG.



		Result

		· “Request date” is fixed.


· “Y/N date” is fixed.


· "proposal date" (“List presentation date”)  is fixed.


· Request is sent



		Fault

		· None.





Step 3: Request Form receipt confirmation


		What

		The Contractor receiving the Request acknowledges reception within 2 working days of the day the Request was sent.



		Parties involved

		· Contractor.



		Result

		· Request Form confirmation of receipt sent within 2 working days of “request date”.



		Fault

		· Not respecting the deadline by which the receipt confirmation must be sent. 





Step 4: Willingness to make an offer


		What

		The Contractor has to send a response by the “Y/N date” stating whether he will or will not be making an offer.



		Parties involved

		· Contractor.


· DG.



		Result

		· Willingness to make an offer is expressed.



		Fault

		· Not respecting the “Y/N date”.





Step 5: Presentation of the proposal

		What

		The Contractor sends a proposal containing a list of candidates having the required profiles by the "proposal date" (“list presentation date”) to the requesting DG.  The candidate list will include for each candidate the name of the candidate, the date that the candidate is available, the candidate’s profile, whether the candidate is offered via subcontracting, whether the candidate is permanent or non permanently employed and any other relevant information. The CVs of all candidates must be attached to the list. DG. All candidates on the list should be available for interviews in the 2 weeks following the sending of the candidate list. 



		Parties involved

		· Contractor.


· DG.



		Result

		· List with proposed qualified candidates.



		Fault

		· Not respecting the "proposal date" (“list presentation date”) 





Step 6: offer acceptance

		What

		The period after the “proposal date” can be used by the Contractor and the requesting DG to organise meetings to present and interview the persons proposed. 


If the DG accepts a candidate from the list, the DG informs the Contractor indicating that the candidate is accepted and is to be regarded as the basis for a formal offer. 


If the candidates on the list do not correspond to the requirements, the DG informs the Contractor giving a justification that the candidates do not correspond to the requirements. 



		Parties involved

		· Contractor.


· DG.



		Result

		· Candidate(s) accepted.



		Fault

		· None.





Step 7: Finalisation of the offer


		What

		The Contractor checks that the selected candidate is still available. If yes, the Contractor sends (normally within 10 days) a formal offer to the DG indicating the earliest date on which the candidate can start and the period of validity of  this offer.   

If the selected candidate is no more available, the Contractor informs officially the DG about it. In this case the DG selects another candidate from the initial list of candidates (the Contractor cannot propose new candidates). 

If the Contractor doesn't send the formal offer on time the DG can extend the delay for it.    



		Parties involved

		· Contractor.


· DG.



		Result

		· Candidate(s) confirmed.



		Fault

		· No formal offer sent on time





Step 8: Establishment of the Specific Contract


		What

		The Specific Contract is established based on the formal offer. The Specific Contract will include details of the work to be carried out, the start date, the duration in days and any other relevant information.



		Parties involved

		· Contractor.


· DG.



		Result

		· Specific Contract signed.



		Fault

		· Not signing the specific contract on time





Step 9: Execution of the Specific Contract


		What

		The task(s) as requested in the order is/are carried out by the Contractor under the technical supervision of the DG.



		Parties involved

		· Contractor.


· DG.



		Result

		· Successful completion of the task(s).



		Fault

		· The tasks are not completed.





Step 10: Work acceptance


		What

		The acceptance is based on the number of days performed by the Contractor’s staff in accordance with the T&M conditions. 



		Parties involved

		· Contractor.


· DG.



		Result

		· The Contractor’s invoice(s) are paid by the Commission



		Fault

		· None





4. Annexes


The following documents are annexed:

· Request Forms illustrative template 


· Offer Acceptance /Refusal Form illustrative template


Note that all forms are indicative and can be modified during the execution of the framework contract. 
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		EUROPEAN COMMISSION


EUROSTAT


Directorate B: Methodology; corporate statistical and IT services


Unit B4: Dissemination




		





Luxembourg, 


ESTAT/XXX/D(2014)XXX


REQUEST FORM FOR TIME & MEANS (T&M)

for Specific Contract n° XXX under Framework Contract n°XXX


		Contractor:

		

		Phone N°:

		



		Contact person:

		

		E-mail:

		



		Commission responsible: 

		

		Phone N°:

		



		

		

		E-mail:

		



		

		

		



		Description of required service (1):

Subject: ………………………………………


General requirements / information: ………………………………………………………………………


Profile: ………………….                                                  

N° of days:  .… 


Expected start date: ……………..


Place of delivery: …………………






		Y/N date :

		……………..  (dd/mm/yy)



		Proposal  date (candidate list date) :       

		……………..  (dd/mm/yy)





		Head of Unit BXXX: XXX

		Phone:  + 352.4301.XXX



		Date:




		Signature:

		E-mail: 





We wish to remind you that this Request Form does not constitute any firm order until such time as a contractual document, signed by the Commission, has been received by you.


__________________________


(1)
See attached Technical Annex
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		EUROPEAN COMMISSION


EUROSTAT


Directorate B: Methodology; corporate statistical and IT services


Unit B4: Dissemination




		





Luxembourg, 


ESTAT/XXX/D(2014)XXX


PROPOSAL ACCEPTANCE / REFUSAL


		Contractor:

		

		Phone N°:

		



		Contact person:

		

		E-mail:

		



		Commission responsible: 

		

		Phone N°:

		



		

		

		E-mail:

		





		Your offer is

		( Accepted and will be used for the establishment of a Specific Contract


(for a T&M mentions  the name(s)  and the number of  days)

……………………………………………………………………………………………………………………………………………………………………………………………………………………Comments: ……………………………………………………………………………………………………………………………………………………………………………………………………………………


Please send your formal offer before ……………….



		

		( Refused, for following reasons (reference to document attached):

……………………………………………………………………………………………………………………………………………………………………………………………………………………





		Head of Unit BXXX: XXX




		Phone:  + 352.4301.XXX



		Date:




		Signature:

		E-mail: 





We wish to remind you that an offer acceptance does not constitute any firm order until such time as a contractual document, signed by the Commission, has been received by you.
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Annex 13 - Template Quaterly_Semester technical report.xls
NEW Summary of treated request

		Please note: due to automised treatment, it is essential not to modify this standard form

		Number of the specific contract for User Requests , if applicable																																Maximum no. of requests, if applicable

		Specific contract number:

		European Statistical Data Support												Summary of treated requests																				Quarterly reports: Oct 2018 -  Mar 2019

		Support Centre														Language:						English

		Number of support requests per 
REQUEST TYPE (1)												Q4/2018								Q1/2019								Q2/2019								Q3/2019								Sum of Totals

														Oct		Nov		Dec		Total		Jan		Feb		Mar		Total		Apr		May		Jun		Total		Jul		Aug		Sep		Total

		(according to technical annex description of the contract)

		Availability of data/publication  (2)																		0								0								0								0		0

		Verification of data  (3)																		0								0								0								0		0

		Methodological requests  (4)																		0								0								0								0		0

		Technical requests  (5)																		0								0								0								0		0

		Other  (6)																		0								0								0								0		0

		TOTALS												0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of BASIC SUPPORT requests treated according to Art. 18(3) of the statistical regulation, if applicable (7)																		0								0								0								0		0

		Number of STANDARD requests  (8)																		0								0								0								0		0

		Number of NON-STANDARD requests  (9)																		0								0								0								0		0

		Estimated average time used per quarter for the treatment per request in minutes (10)																		55																								0		28

		Number of requests per 
REQUEST TREATMENT (11)												Q4/2018								Q1/2019								Q2/2019								Q3/2019								SUM OF TOTALS

														Oct		Nov		Dec		Total		Jan		Feb		Mar		Total		Apr		May		Jun		Total		Jul		Aug		Sep		Total

		Via web based tool Eurostat (ASSIST)																		0								0								0								0		0

		E-mails received directly																		0								0								0								0		0

		Postal mail																		0								0								0								0		0

		Phone calls (12)																		0								0								0								0		0

		Personal consultation																		0								0								0								0		0

		TOTAL number of requests												0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		(1-12) See information sheet

		Number of support requests per  
USER TYPE												Q4/2018								Q1/2019								Q2/2019								Q3/2019								SUM OF TOTALS

														Oct		Nov		Dec		Total		Jan		Feb		Mar		Total		Apr		May		Jun		Total		Jul		Aug		Sep		Total

		Private user																		0								0								0								0		0

		Student or Academic																		0								0								0								0		0

		Commercial company/enterprise																		0								0								0								0		0

		Press and other media																		0								0								0								0		0

		EU institution/agency																		0								0								0								0		0

		International organisation																		0								0								0								0		0

		Public administration/Government																		0								0								0								0		0

		Political parties and political organisations																		0								0								0								0		0

		Other																		0								0								0								0		0

		TOTAL number of requests												0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number of training course (only for lots 1-4)												Q4/2018								Q1/2019								Q2/2019								Q3/2019								Total

														0								0								0								0								0

																				Certified  as correct and approval of the report:

																				Date:																				Signature:

																																								Henric Anselm

																																								Project leader

																				Verification of the "certified as correct and approval of the report:

																				Date:																				Signature:

																																								Philippe Bautier

																																								Head of unit B4





NEW improvement proposals

		Number of the specific contract for User Requests , if applicable

		Specific contract number:

		European Statistical Data Support										Quarterly reports: Oct 2018 - Mar 2019

		Improvement proposals

		Support Centre						Language				English		QUARTER:     Q4/2018

		ID of proposed improvement
(from user/Support Centre) (Name/date..) (*)														Problem type*

						Description (1), (2), (3)				Reference information

										(Please provide URL if possible)

		( * ) Please note: Problems and disfunctions in Eurostat's user service have to be communicated  immediately to Eurostat central support for action and always listed in the quarterly reports afterwards.  => Improvement suggestions have to be reported in this quarterly report only.

		(1)  Please describe improvement suggestions feedback from your users that you receive directly.

		(2)  Improvements suggested by users via Eurostat website registration Portal are treated on a monthly basis by the Central Support team. However, please continue to report them and feel free to communicate your point of view as well.

		(3) Suggestions and improvement proposals from contractor should be included in this quarterly report.

		* 1. availability of data/publication 2. data verification 3. methodological requests 4. technical requests 5. other





information

		Request Type (1)

		A request may include more than one question type or even several questions covering different themes. Such requests can only be counted as one request. Where there are doubts, it is up to the Support Centre to classify the type of request according to the dominant part of the enquiry.

		Availability of data/publication  (2)

		e.g. Questions on whether there exist certain types of statistics at a European level and clarification what statistics are available; Assistance to users in locating certain European statistics on the Eurostat Internet Site, publications and Eurostat databases; Explanations of the structure of Eurostat's offer of information, publications and databases; Questions on the usage of data access tools, e.g. user interface for extracting data.

		Verification of data  (3)

		e.g. Identification of errors and questions related to the statistical production in the European context, such as harmonisation of national statistics at European level, production and dissemination issues, legal aspects, etc.

		Methodological requests  (4)

		e.g. Provision of methodological background information mainly by pointing out where to find the relevant information in the available documentation, i.e. in metadata and other methodological documentation; Questions on similarities as well as differences between existing specific European and national statistics.

		Technical requests  (5)

		e.g. Questions on the website, registration, navigation and search, data extraction and download, etc.

		Other  (6)

		e.g. Questions related to organisational issues as regards the work of the European Institutions and co-operation with the Member States in the field of statistics (European Statistical System) and the role of statistics in European policy making and execution; Questions on the Eurostat statistical programme and its relationship to national programmes; Statistical issues due to the enlargement of the European Union; Where and how to obtain further support.

		Basic Support Art. 18(3) (7)

		This applies only to Support Centres of the National Statistical Institutes of the ESS network members.

		STANDARD requests  (8)

		The answer is available from the Eurostat website or from a specific information source.

		Non-standard request  (9)

		The replies can be provided only after consultation with Eurostat Central Support.

		Estimated Average Time per quarter (10)

		Actual time spent treating a request should be calculated. This should not include time spent waiting for replies or verifications from other sources.

		Request Treatment (11)

		Identical requests sent by the same user using several different communication channels should only be counted once.

		Phone Calls (12)

		Only phone calls where a consultation is provided which leads to the resolving of a request should be counted here. Phone calls leading to written requests should be marked in the appropriate alternative "request treatment" field. Phone calls which are part of the answer of a written request, or which are a follow-up to an answer, should not be counted.
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Annex 14.1

IT ENVIRONMENT IN EUROSTAT – version February 2018

The tenderer's hardware and software infrastructure must be compatible with Eurostat IT standards described below:


Desktop Environment


Eurostat works with a Microsoft Windows 7/10 (64bit) based Local Area Network (LAN). 

All PCs are connected to this LAN (TCP/IP) using Active Directory environment.


The PCs and Laptops are equipped with standard processors and graphics cards for office use. They have at least 4 GB of main memory (RAM). 


Operating System:


· MS Windows 7 (64bit) with BitLocker activated. 

· MS Windows 10 (64bits) will gradually be rolled out in 2018

Installed Software:


· Window 7 Platform


· MS Office 2010 (32bit) (including WORD, EXCEL, POWERPOINT, ACCESS, INFOPATH Designer/Filler and ONENOTE)


· MS Outlook 2010 (32bit) (mail program)


· Windows 10 Platform


· MS Office 2016 (32bit) (including WORD, EXCEL, POWERPOINT, ACCESS, and ONENOTE)


· MS Outlook 2016 (32bit) (mail program)


· MS Edge 

· Internet Explorer 11 

· Firefox 52 ESR*

· Google Chrome 64 *

· McAfee VirusScan (Virus scanner)


· 7-zip


· Several AddIns/Templates for MS Word (Eurolook, Legiswrite)


· Some other applications (i.e. terminal emulations, Adobe Reader etc.)


Database drivers / runtime environment:


· PowerBuilder Run-Time


· Oracle Net Client ** (32bit) 


· Java™ SE Runtime Environment 7.0 Update 151 (32bit) ***

· MS .Net Framework * 1.0, 1.1, 2.0, 3.0, 3.5, 4.0 and 4.5.x (32bit and 64bit)


· MS Visual C++ * 2005/2008/2010/2012/2013 Redistributables (32bit and 64bit)


· MS App-V 4.6 SP3 - 5.1*

User restrictions


· Users have only write access in their profile folder C:\Users\[userID], C:\ProgramData and C:\User\Public. 

· Users do not have local administrator rights. Application Locker (AppLocker) is activated. Execution of files is only allowed if they are installed in specific folders like C:\Program Files, C:\Program Files (x86) on Windows 7/10 environments or C:\pgm on Windows 7 environment only

· The new Windows 10 environment will include additional user restrictions.

· Microsoft has developed a guideline with requests to obtain the MS Windows 7 Client Software Logo. Software developed following this guideline will normally run in Eurostat premises, without further configuration of the software or the environment. The points that have to be followed are point 1 and 2 from the Policies section and 1, 2, 4, 6 and 9 from the Technical Requirements section. You can download the guideline from:

http://www.microsoft.com/download/en/details.aspx?id=3859

Server Environment


EUROSTAT server environment is gradually moved to a centralised server environment provided by DG DIGIT. 

The different hosting services provided by DG DIGIT are listed below.


Front-End Application Layer


		Technology

		Product



		LAMP/T Service

		RHEL v 6  64bit


Apache 2.4.x


PHP 7.0.x


Tomcat 8.0.x


Java JDK 1.8_0.x


MySQL 5.6.x


Python 2.7.10


Perl 5.22.0



		Liferay Portal

		Liferay 6.2



		Web Server Service

		Apache 2.4.x






		WebLogic Platform

		WL 12C (12.1.3)


WL 12C (12.2.1)



		Coldfusion Platform

		CF11  (Phasing out - not to be used for new systems)





Back-End Application Layer


		Technology

		Product



		Oracle SOA/BPM Suite Service

		Oracle BPM Suite 12C (12.2.1.2)


Runs on WLS 12.2.1.2
JDK8


Oracle SOA Suite


(Service Orchestration)


12C (12.2.1.2)


Runs on WLS 12.2.1.2
JDK8


Oracle Service Bus 12C (12.1.3)


Runs on WLS 12.1.3



		BODS Hosting

		BODS Server



		BizTalk

		BizTalk Server



		GIS Service

		ESRI ArcGIS Server


ESRI ArcSDE





Reporting Application Layer


		Technology

		Product



		Qlikview

		QV Server 12



		Business Objects XI

		BO XI





Database Layer


		Service

		Technology



		Oracle RDBMS

		Oracle RDBMS 11.2.0.4  and 12C



		MySQL RDBMS

		MySQL Enterprise Edition 5.6.x



		SQL Server Service

		SQL Server 2012





Application Housing


		Service

		Technology



		Housing containers

		RHEL version 6  64bit


MS Windows 2008 R2 64bit





These servers are connected to different TCP/IP Networks, depending on their content and the access is protected by firewalls.


Please note that list of hosting service provided by DIGIT is constantly evolving and the final delivery target environment available during the contract can be clarified at the beginning of the contract period to match the infrastructure evolution on request.

It is likely that during the contract period new versions of hardware and software will be used. 

* 
Software version scheduled to be included or updated during 2018

**
The actual software version be used during the contract will be communicated on request.

***  
To be deprecated as browser plugin during 2018

((((((((((((((
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Annex 14.2 


Eurostat Guidelines for documentation of

informatics applications - Version 22.01.2014

The documentation of an application is required for the following purposes:


· The system documentation is needed to enable an expert who knows the development tools to fully understand the application, and to maintain or migrate it.


· The user documentation is needed to enable a user of the application to understand the functionality and use it in an efficient way.


· The support documentation is needed to enable a local support unit to set up the application and to provide the necessary technical environment to run the application.


Each document should have the following information at the beginning:


· Title of the document: 


· Identification of the related application (name and version number) 


· Purpose (see above)


· Optionally, a more detailed description of the document purpose (Technical analysis/specification, Workflow document, Data model, Test plan etc.)


· File name or reference of the document (URL, link etc.)


· Version number, author(s) and date (on the cover page with the title)


· Version history (version number, description of the modification compared to the previous version the author of the modification)


· related documents


· glossary, symbols, abbreviations and conventions used


The documentation must be clearly structured and must have a table of contents.


1. System documentation

Standard RUP@EC

For software development projects following the “Standard RUP@EC software development methodology”, documentation has to be aligned with work products defined in domain Software development. The latest version of Standard RUP@EC is to be followed.

Agile RUP@EC

For the software development projects following the “Agile RUP@EC software development methodology”, documentation has to be aligned with work products defined in domain Software development. The latest version of Agile RUP@EC is to be followed.

Design documentation (for other methodologies)

Description of the purpose of the application and the requirements (functionalities) that it fulfils.

Description of the architecture of the system and justification of basic choices: 

· Architecture model (standalone, client-server, multi-user, Web based etc.)


· Main technologies/frameworks/tools used (Web services, J2EE, JSP, JSF, .NET, PHP, Javascript, SAS BI, XML etc.)


· Development and execution environment(s) (operating system and version, programming languages and version, database management system(s) and version etc.)

File descriptions data model, data flow and module level functional descriptions:

· Description of input and output files, their format (ASCII, Excel, CSV, etc.) and structure (including field types, content descriptions and constraints)


· Data model and data flow (ER diagrams for relational databases, array descriptions for multidimensional databases)

· Description of basic program modules and their functionality


· UML is recommended as a standard to be used for the design documentation

Program documentation (for all methodologies)

· Detailed description of the functionality of the application and of each module (including specifics of the technology/tool used, like triggers in Oracle etc.)


· For structured programming: interdependencies of the components; which is called by which. Graphical representation (UML diagrams: sequence, state-chart etc. recommended)

· For OOP: conceptual description of classes and inheritance etc. Class diagrams in UML are recommended.


· Naming conventions, special development techniques.


· Use of comments in program source code to describe 

· the module version, 

· functionality, 

· input/output file(s) and parameters of the module, 

· version change history including version, the description of the modification compared to the previous version, 

· name/identifier of the developer and date.

· Each function block in the code performing a (sub) step should be explained in the code

The commented source code must be delivered with the documentation.


This documentation must enable another developer to make changes (corrections) in the code as appropriate and to integrate added functionality.


Format of the system documentation: Microsoft Word files and print-out including a listing of the commented program code. Source code files (e.g. Visual Basic project files).


2. User documentation (End-user manual)

· Documentation describing step by step how to use the complete functionality of the system. Description of all menu entries, commands, command line options, and settings (accessible for the users and/or having effect on the functionality) of the application. Use screenshots for illustrations and explanations.


· Detailed description of interactions with / interfaces to other applications


· Quick User Guide which enables the user to quickly find functions and how to use them.


· Glossary of terms and abbreviations

· Administrator guide (if applicable): description of the activities of the administrator, such as adding/removing users, access rights, maintain metadata, settings/parameters maintenance of common tools and resources concerned to the application.


Format of the user manual: Microsoft Word files, Windows help files (if applicable), and print-out.


3. Support documentation


3.1. Installation guide


Hardware system requirements


(CPU - Memory - Disk space – Throughput - Bandwith - ...)

· Server


· Client


· Network


Software system requirements on the server(s) and on the client machines

(Version - patches - specific configuration parameters - ...)


· Operating system


· Tools


· Other software packages – (DBMS, virtual machine, runtime environment, tools etc.)


System installation


· General description of the installation procedure including the required working environment (environment variables, configuration files, shells, specific users, ...), the tree structure of the installed files, periodic jobs to be executed (crons), and the installation log-files.
The installation procedure should be able to cope with the standard configuration of the host systems. The installation procedure should offer the possibility to arbitrary and independently choose the installation, execution and data directories (directory structure).


· Detailed installation procedure to execute on the server(s).


· Detailed installation procedure to execute on the workstations (if needed).


· Detailed procedure to de-install the application on the server(s).


· Detailed procedure to de-install the application on the workstations.


· Detailed procedure to check the correct installation (e.g. completeness of the installation) and the functioning of the application.


· All scripts, binaries, configuration files, ... required to execute those procedures have to be delivered on DVD.


3.2. Administration guide


System architecture


· General description of the application modules or sub-systems


· Detailed description of all processes with their functionalities including the periodic and scheduled (cron) jobs .


· Detailed description of the complete directory structure and their contents.


· Comprehensive description of parameters and settings that have an effect on the functionality and efficiency of the application

· Detailed description of the data flows including interfaces to other applications.


System management


· User management and access rights.


· Database management.


· Application start-up.


· Application shutdown.


· Monitoring tools and control measures explanation (filesystems, processes (crons), running services, specific critical values, communications, benchmarks etc.).


· Log-files with explanations (locations, contents, ....).


· Data archiving.


· Data purging.


· Backup and restore procedures.


· Application updating procedures.


· All scripts, binaries, ... required to execute those management procedures (e.g. DB table creation scripts, user creation scripts, ...) have to be delivered on DVD.


((((((((((((((
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Annex 18


ASSIST DATABASE
Registration and monitoring tool for user requests
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1. Introduction


1.1. Assist database is a communication tool for:


· Users of Eurostat's website and databases


· European Statistical Data Support (ESDS) centres


· Eurostat authors services


It is the mean to introduce, register and answer requests.

1.2. It enables users to:

· Submit a new request as a simple user or support member

· Query and treat existing requests


· Manage comments and attachments


· Web based communication tool personal account


1.3. Relations


It enables to:


· track relationships between requests


· track changes

· Add comments as long as the request is not in status "closed"


2. Accessing the database
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Then choose your language: 33 languages are supported at the moment
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And login or register if a new user: 
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Fill-in all fields and send.
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For supporters only: once registered, please contact Eurostat to receive the appropriate rights and delegations to treat the incoming requests.


3. Introducing a request as a private user

This form will open for you:
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Once your request sent to the support centre of your choice, you will be notified by e-mail that your request has been registered and the reference number.


At any time, when logging in, you will be able to see the status of your requests:
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4. 
Receiving a reply as a private user


As soon as a comment will be added on your request, you will be notified by e-mail:
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Opening the request, you will be able to trace the full history of your request and the reply. You will also be able to react by posting your comment in the "working space"
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5. 
Treating a request as “SUPPORT CENTRE”

5.1. Logging in as « Support centre »
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5.2. Main differences between the new and old versions of the programme


Assist 4
Assist 3
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When you open a request, as support member in Assist 4, you will see:
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5.3. The Communication History


In this panel, you will see in a glance all related actions to the request.
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5.4. The command panel


The possible actions are gathered in the command panel.
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5.4.1. Note to the file


When posting a note to the file, it will only be visible for the user support centre that introduced the note.

5.4.2. Save as draft


This function allows you to prepare a project or by example in the case of a complex request needing elements of reply from various actors, you can save your bits of replies and finalise them later. You will be able to retrieve the draft by double-clicking or by copying the text.
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5.4.3. Send intermediate answer


When asking for clarifications or giving only partial and waiting answer. The status becomes: "WaitingUserInput".

5.4.4. Send final answer


Once the final answer is sent, the system will pass the request on status "resolved" and will automatically "close" it after 10 calendar days. Once the request is "closed" the request can only be re-open by the administrator (Eurostat) if a follow-up is requested by the user.


5.4.5. 
Assign
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When assigning the request, you now add a personal e-mail in Cc if needed.

5.4.6. Transfer


Transferring the request to another support centre means that the addressee takes full responsibility for answer and follow-up of the request.

5.4.7. Change attributes
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If it happens that the user re-open the request, but needs no follow-up, the support centre can then change the Status to "Resolved".

5.4.8. Formatting the answer to the request


The supporter has now many possibility to format the text using the main features on any text programme: fonts, indentation, links.


[image: image17.png]Workspace

— T N

¥ only 3 small number of snterpises produce 3 productn the reporing county, here is ik that information regarding an Indvidual antrprie

might be revealed. I he entarprse doss not agres to ths he reporiing country declares the production igures confidential. They are
Hansmitted ta Eurcetatbut not published

EBxpand | Collpse.

However i seversl couririe declar thei producton for 3 heading 1o be sonfidential, an EU totalcan be published because the data for an
indiidual sountry canno be infered.

| Image Options

Bowss.

tmage UnL: [ TEREICIEER

sufp L terew[EE]

o)

Descripion: |

ik e |







The use of the HTML icon: when a link is inserted, and clicking on the icon, you will be offered the possibility to open the link in a new window.
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5.4.9. Attaching documents or images to the answer

By clicking on "Browse" you can select the document (in any format) you want to attach. It will be displayed at the bottom of the screen. Please note that attachments will need to be accompanied from a comment in the workspace area when submitted. 
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6. 
The new features

6.1. The Knowledge database

The insertion of elements can only be done by administrator (Eurostat support). The content will only be in English.

The database contains key words, and will allow to research on any of them, as shown in the screenshot.
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6.2. The Pre-defined answers

In Assist 4, the predefined answers offer many possibilities.

The pre-defined answers are managed by the administrator only (Eurostat user support).


How they look in the administration area:
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The pre-defined fields as acknowledgement of requests, address, disclaimer, can be simply introduced in your answer were the pointer is placed by double-clicking.


[image: image22.png]@ https1/212.190.217.147:7002/assist4/communication-tab.htm?id:

=384ab=1- Microsoft Intemet Explorer provided by European Commis il ol

S Favorites | 5 ] Login AssistlV ] Cybernews % Moving to.. ] Action Learning Forum + .. ] Autobus [ Blackboard Learn ] Budgetting 11 Main ] Google Translate X Home - AST-Network
% v~ B v = @ v Pagev Safetyv Toosv @~

4 Dear user We ackmowledoe receiptof yourrequest, |
that il be treated i the fastest delays.

Z Thark you or your request which was ransnited to
our unit of production for reatment W il send you
an answer as soon as possble.

| @ hitps//212:190 271477002 s cormmunicat.. ||

Lstof my requests to e g Sate Walkglseid - Trstedby EwoslatADMNSTRA - nporarce | Hedum -
teat

Listsupportrequests

ListSaved Search Rests
Repe £ Z Introductions
e FR EN DE
vanual User request
ot User Type: Private user __from:_franca.lanzllotta@ec.curopa.eu to: ESDSsupport date: 20130227, L e
51 When extracting values from Prodcom database, and summing Up national valuss, it does not ahvays match the EU-27 v [t O
|Coud you plase exgiai me wh
e, ! Ve st that s formston il b of st o |
[Franca you, but shouid you need further help, lease do not
Hesiateto come back t us.
Zend
R BN DE
areetngs
ggests = + Bestregards,
Communication History Bpand | Colapse & e e
Our services are avaiabie rom Monday to Friday.
Intermediate ADMINISTRATION, oA, 13032013, — 930 to 17:00
b Esta19690 from: oMLY date: 20320138 File: Stestinage.png K -
4 Evropean Statistical Data Support (ESDS)
EUROSTAT, Central Suppor -mal: ESTAT-USER-
b estasagso iemedite e O, g, LAVELOTTA, g, 0103201, Frie e
: ftp:ffecuropa.eufeurostat

~ i Disdaimer

i Eurostat Disdaimer:
itp:/jec.europa.eujgeninfoflegal_notices._de.htm

Workspace Expand | g Colapse.

Thank you for your request which was transmitted to our unit of production for treatment We will send ydl an answer
s soon as possible.

European Statistical Data Support (ESDS)EUROSTAT, Central SupportE-mail: ESTAT-USER-

'SUPPORT@ec.europa.eulWeb site: hitp://ec.europa.eu/eurostat Command Panel
aoto o =S
Sondtomodte Arawer| | send e Avawer
T —————
G NG N  [Bows ] Assin —
“Assist. Version 4.5.25 Built 15-03-2013. -

@ Intemet| Protected Mode: On G- ww -







*****************


Suggestions to improve the manual to send to: Estat-user-support@ec.europa.eu 

Please be aware that new comments have been submitted by the user of request with reference number ESTAxxxx in the ESDS portal.�



THIS IS AN AUTOMATICALLY GENERATED EMAIL.�REPLIES TO THIS MESSAGE ARE NOT MONITORED OR ANSWERED.



���For your ease, please find hereafter the full text of your request, eventual comments, replies exchanged until now in the process of the abovementioned request number:







This new version has two new features and FAQs are integrated in the programme, as well as “Pre-defined answers” and the “KDB” (knowledge database) but List Saved Search Results not linked to a function yet - foreseen for future developments.
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Annex 16 - Declaration on avoiding conflicts of interests.doc
Annex 16

Declaration on “Avoiding conflict of interests”


I, (name) the undersigned, do hereby declare that the company submitting their bid/proposal responding to Lot x of Eurostat’s Invitation to Tender N°ESTAT/2014/B002.

will not 


- 
offer any kind of tailor-made service for payment related to delivery or support for Eurostat statistics;


- 
make any profit on phone call treatment based on this contract;


- 
make use of promotional activities sponsored by this contract or to use personal data of users obtained by the activities sponsored through this contract to promote itself and/or its products and services.


Date: 

…………


Signature: 
………………………………
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Annex 17- e-submission guide.docx
ANNEX 17    e-SUBMISSION APPLICATION GUIDE 



The tender must only be submitted electronically using the e-Submission application, available on the e-Tendering website. Tender must be submitted within the time limit for receipt of tenders indicated in the invitation to tender.



The e-Submission application allows economic operators to respond to calls for tenders by preparing their tenders electronically in a structured and secured way, and submitting their tenders electronically. The e-Tendering is the starting point for launching the e-Submission application



In order to submit a tender using e-Submission, tenderers (each member of the group in the case of a joint tender) will need to register in the European Commission's Participant Register - an online register of organisations participating in EU calls for tenders or proposals. On registering each organisation obtains a Participant Identification Code (PIC, 9-digit number) which acts as its unique identifier in the above register.  Instructions on how to create a PIC can be found in the PIC-management Quick Guide for Economic Operators. Tenderers already registered in the Participant Register shall reuse their existing PICs when preparing tenders in e-Submission.



Make sure you submit your tender on time: you are advised to start completing your tender early. To avoid any complications with regard to late receipt/non receipt of tenders within the deadline, please ensure that you submit your tender several hours before the deadline. A tender received after the deadline indicated in the procurement documents will be rejected.



In case of technical problems, contact the e-Submission support via email: DIGIT-EPROCUREMENT-SUPPORT@ec.europa.eu, or phone: +32 (0) 229 71063



1. How to Submit your Tender in e-Submission

You can access the e-Submission application via the corresponding call for tender in TED e-Tendering, as specify in https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343.



In order to have access to e-Submission, you will need to "Subscribe to call for tenders" on TED eTendering first. To subscribe, you will need to login with your an EU Login[footnoteRef:1]. In case you don't have an EU Login, you can create an account at any moment. For more information see the EU login help. After logging in with your EU Login password, the e-Tendering will then display a button ‘submit your tender’ and you will be able to access the e-Submission. [1:  Previously called European Commission authentication system (ECAS)] 


1.1. Information to be filled in

In the e-Submission application, fill in and upload all necessary fields and documents as appropriate. All tenders must be clear, complete and consistent with all the requirements laid down in item 4.4 Structure of the tender specification, including:

· Signed declaration on Honour(s). All members of a joint tender, including subcontractors – if applicable – must upload the signed and dated declaration on honour(s) using the template available at List of Annexes: Annex 7,

· Exclusion criteria. If requested in Tender specifications, the tenderer and all members of a joint tender including subcontractors – if applicable – must provide the documentary evidence for exclusion criteria,

· Selection criteria. If requested in Tender specifications, the tenderer and all members of a joint tender including subcontractors – if applicable –, must provide the documentary evidence for selection criteria

· Technical tender. It must address all the requirements laid down in Tender specifications

· Financial tender The complete financial tender, including the breakdown of the price as provided in Annex 8 of List of Annexes,

For detailed instructions on how to submit your tender, download the Quick Reference Guide for Economic Operators[footnoteRef:2] (pdf document), where you will find on: [2:  An EU Login is required to download the document Quick Reference Guide for Economic Operators ] 


· Technical requirements to use e-Submission,

· Step-by-step guide to help you submit your tender,

· Test call for tenders,

· Important advices and information and

· how to get technical support



1.2. Documents to be signed and dated while creating your Tender

The following documents must be signed and dated during the creation of your tender in e-Submission:

· Declaration on honour(s). All members of a joint tender, including subcontractors must sign and date this declaration. The declaration on honour must be converted to PDF format and then signed by an authorised representative of each member with advanced electronic signature based on qualified certificates or by hand.

· Tender Report. This report is generated by e-Submission while you are completing your tender and it contains the list of documents that you submit. The sole tenderer’s or leader’s authorised representative(s) must sign the report.

The documents must be signed using any of the following 2 methods

· Electronically signed, in this case you must sign with an advanced electronic signature based on qualified certificates.



· Hand signature, in this case, you must print the documents and the authorised representative must hand sign the documents and then scanned so you can upload it into the system. 



In this case, you must send by post all the original documents that were signed by hand immediately after the electronic submission of your Tender. The hand-signed originals must be sent by letter at the latest on the first working day following the electronic submission of tender.

In case of a joint tender, the leader must collect all the original declarations signed by hand by the members of the group and send them by post together with the Tender Report, if the latter was also signed by hand. The original documents must be sent to the postal address indicated in the section 5. Contact the Contracting Authority,  stating the reference to the call for tenders and the Tender ID.

The documents which were signed with an advanced electronic signature based on qualified certificates are not required to be sent them by post.



2. Re-submission or alternative tender

After submitting a tender, but within the time limit for receipt of tenders, you may still submit a new version of your tender. 

You must formally notify by that the previous tender is withdrawn.  You are also entitled to send several tenders to one call for tenders. 

The notification must be sent to address indicated in the section 5. Contact the Contracting Authority, stating the reference to the call for tenders and the Tender ID you wish to withdraw.

If you submit a new Tender you must include all your Tender documents, including the Qualification and Tender documents

3. Withdrawal of tenders

If after submitting a tender, you wish to completely withdraw your tender, you must formally notify that you wish to withdraw your submitted Tender(s).This notification must be signed by the same authorised legal representative(s) who previously signed the tender(s) in question.

The notification must be sent to address indicated in the section 5. Contact the Contracting Authority, stating the reference to the call for tenders and the Tender ID(s) you wish to withdraw.

4. Deadline for receipt of tenders 

The tender (including all documents) must be fully uploaded and received before the deadline for receipt of tenders indicated in the invitation to tender.

Please note that you are responsible to ensure that your full tender reaches the destination in due time

In case of problems with the submission of the electronic tender, we recommend that you call the helpdesk in reasonable time before the time limit for receipt. The time it takes to submit the tender and upload all your documents may vary considerably depending on the number of concurrent submissions by other economic operators, the size of your tender and the type of internet service you are using.

If the contracting authority detects technical faults in the functioning of the electronic equipment used for submitting and receiving tenders due to which it is impossible to electronically submit and receive tenders, you will be informed of the extension of the time limit by the contracting authority at the e-Tendering link indicated in https://etendering.ted.europa.eu/cft/cft-display.html?cftId=3343.

 

5. [bookmark: _Ref484088993]Contact the Contracting Authority

· Original hand signed tender report and/or hand signed declaration on honour(s) must be sent by post immediately after submission, to the following address:

European Commission

Invitation to tender n°ESTAT/B/2018/005

Not to be opened by mail service

For the attention of Eurostat 

BâtimentAriane 00/B063 Tri central

Route D'Esch 400

L-2920 Luxembourg

]

· Notifications for re-submission or withdrawal of tenders must be sent to:

European Commission

Invitation to tender n°ESTAT/B/2018/005

Not to be opened by mail service

For the attention of Eurostat 

BâtimentAriane 00/B063 Tri central

Route D'Esch 400

L-2920 Luxembourg



When communicating state the reference to the call for tenders and, if applicable, the Tender ID.

6. Get Technical help

In order to get technical help please consult the Quick Reference Guide for Economic Operators or directly contact us by consulting the footer section on e-Submission application




[bookmark: _GoBack]

7. TESTING THE E-SUBMISSION APPLICATION

In order to familiarise you with the system and to test whether your PC configuration is working correctly with the e-Submission environment, we offer you the possibility to access the test environment.

The following link for the test can be found in the Quick reference Guide for Economic Operators as well:



Further explanation are provided in the Quick Reference Guide for Economic Operators



This will enable you to make a test submission well in advance of the time limit for receipt, as indicated in the invitation to tender letter.



Please note that data and documents uploaded through the test environment are not taken for consideration for a timely submission of the tender.







