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PROCUREMENT DOCUMENTS

PART C: STANDARD REPLY FORM – STEP 2


TITLE OF THE CONTRACT: 7th European Working Conditions Survey (EWCS)
Internal Reference No.: 171104/4643


	Name of the tenderera
(in block capitals)
	

	Name (in block capitals)
(person authorised to submit an offer)
	

	Position/Job title
	

	Signatureb
	

	Place
	

	Date
	


a)  Identity of the tenderer shall be the same as provided during Step 1. Eurofound reserves the right not to select a contractor if its legal set-up is changed during the procedure in a way which cannot be treated as a standard part of the economic life of the contractor. 
b) Signatures of all authorised members of the consortium (if applicable) shall be provided unless specific consortium agreement authorises the consortium leader to sign on behalf of all partners. By signing the cover page the tenderer confirms validity of all information provided in its Request to Participate during Step 1 of the procedure.

Text in blue bold italics: instructions to be deleted by tenderer before submission of tender
Parts highlighted in grey: provide information requested or delete if not relevant for specific tender.
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[bookmark: _Toc260151636][bookmark: _Toc509852462]Technical Offer
The technical offer must cover all aspects and tasks required in the technical specifications and provide all the information needed to apply the award criteria as listed below. Offers deviating from the requirements or not covering all requirements may be rejected on the basis of non-compliance with the tender specifications and will not be evaluated.
	Award Criteria
	Points

	A
	Evidence of good contract management
	35

	A1
	Quality of the project plan, detailing the tasks and processes necessary to complete the work in respect of work organisation, number of person days and suitability of team members, project management and communication tools, risk management, data protection and ethics, and the feasibility of the time plan;
	15

	A2
	Quality of coordination team and resource allocation, including team composition in terms of expertise, balance of skills, allocation of roles and responsibilities of all team members, resource back-up and work allocation, support provided by the contractor to national teams, methods of communication with the national teams, measures proposed to ensure effectiveness and responsiveness
	15

	A3
	Quality of the national teams: capacity and ability to implement the work to the required standards, including the way it is organised, allocation of responsibilities, resource back-up, 
	5

	B
	Evidence of a thorough understanding of the objectives and work to be carried out in the preparation phase
	35

	B1
	Quality of the proposed sampling strategy;
	15

	B2
	Quality of the strategy for the cognitive test;
	10

	B3
	Quality of the implementation plan for the questionnaire translation; plan for translation of fieldwork materials 
	5

	B4
	Quality of the strategy for the pilot;
	5

	C
	Evidence of a thorough understanding of the objectives and work to be carried out in the implementation phase
	30

	C1
	Quality of the data collection infrastructure: technical infrastructure, field force,  measures to complete the fieldwork in a timely fashion, quality of the strategy for fieldwork monitoring
	10

	C2
	Quality of contact strategy, quality of the strategy to ensure high quality interviews and high response rates, quality and effectiveness of training methods and, quality of the fieldwork materials 
	15

	C3
	Quality of data processing strategy: coding, weighting and data editing rules and practices
	5

	TOTAL
	100



[bookmark: _Toc509852463]
Financial Offer
The price for the tender must be quoted in euro. Tenderers from countries outside the euro zone must quote their prices in euro. The price quoted may not be revised in line with exchange rate movements. It is for the tenderer to bear the risks or the benefits deriving from any variation. 
Prices must be quoted free of all duties, taxes and other charges, including VAT, as the European Union is exempt from such charges under Articles 3 and 4 of the Protocol on the privileges and immunities of the European Union.
The quoted price must be a fixed amount which includes all charges (including travel and subsistence for the meetings/workshops listed in the Tender Specifications).
The costs for preparation of the 7th EWCS are considered by the Client to be the same regardless of any deviation from the reference sample size. Therefore, tenderers should propose a fixed price per country for preparation. For the implementation, tenderers are required to provide a cost per interview for each country. 
Eurofound reserves the right not to select a contractor if the price of the tenders proposed is in excess of the budget allocated to this project.

OFFICIAL PRICE LISTS
Official Price List no 1: Preparation of the 7th EWCS in the EU MS
The cost for the preparation of the fieldwork is an all-inclusive price per country, covering all tasks specified in the Tender Specifications for preparation, i.e. all those tasks preceding implementation. 
	EU MS[footnoteRef:2] [2:  It is foreseen that the UK will become a ‘third country’ from 30 March 2019 as a result of Brexit. However, at the time of this tender being published, it looks like the UK will extend its de facto membership of the EU until the end of 2020 due to just recently agreed transition period. Nevertheless, the outcome of Brexit talks is unpredictable at this stage and it may impact on Eurofound ability to cover the UK as part of the 7th EWCS. Even though such a scenario seems to be unlikely, prospective candidates/tenderers are advised to bear in mind that Eurofound may exercise its right to lower the volume of the contract and resign from ordering the preparation and implementation of the 7th EWCS in the UK under the envisaged framework contract if necessary.] 

	Country code[footnoteRef:3] [3:  See the Inter-institutional style guide of the Publications Office: http://publications.europa.eu/code/en/en-370100.htm. ] 

	Price for Preparation (€)[footnoteRef:4] [4:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Austria
	AT
	

	Belgium
	BE
	

	Bulgaria
	BG
	

	Croatia
	HR
	

	Cyprus
	CY
	

	Czech Republic
	CZ
	

	Denmark
	DK
	

	Estonia
	EE
	

	Finland
	FI
	

	France 
	FR
	

	Germany
	DE
	

	Greece
	EL
	

	Hungary
	HU
	

	Ireland
	IE
	

	Italy
	IT
	

	Latvia
	LV
	

	Lithuania
	LT
	

	Luxembourg 
	LU
	

	Malta
	MT
	

	Netherlands
	NL
	

	Poland
	PL
	

	Portugal
	PT
	

	Romania
	RO
	

	Slovakia
	SK
	

	Slovenia
	SI
	

	Spain
	ES
	

	Sweden
	SE
	

	United Kingdom
	UK
	



Official Price List no 2: Implementation of the 7th EWCS in the EU MS
The cost for the implementation of the fieldwork is an all-inclusive price per country, covering all tasks specified in the Tender Specifications related to the implementation of the fieldwork and its follow-up, based on the reference samples size stated below. 
	EU MS[footnoteRef:5] [5:  It is foreseen that the UK will become a ‘third country’ from 30 March 2019 as a result of Brexit. However, at the time of this tender being published, it looks like the UK will extend its de facto membership of the EU until the end of 2020 due to just recently agreed transition period. Nevertheless, the outcome of Brexit talks is unpredictable at this stage and it may impact on Eurofound ability to cover the UK as part of the 7th EWCS. Even though such a scenario seems to be unlikely, prospective candidates/tenderers are advised to bear in mind that Eurofound may exercise its right to lower the volume of the contract and resign from ordering the preparation and implementation of the 7th EWCS in the UK under the envisaged framework contract if necessary.] 

	Country code[footnoteRef:6] [6:  See the Inter-institutional style guide of the Publications Office: http://publications.europa.eu/code/en/en-370100.htm. ] 

	Reference sample size
	Price per interview for Implementation (€)[footnoteRef:7]  [7:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Austria
	AT
	1000
	

	Belgium
	BE
	1000
	

	Bulgaria
	BG
	1000
	

	Croatia
	HR
	1000
	

	Cyprus
	CY
	1000
	

	Czech Republic
	CZ
	1000
	

	Denmark
	DK
	1000
	

	Estonia
	EE
	1000
	

	Finland
	FI
	1000
	

	France
	FR
	1500
	

	Germany
	DE
	2000
	

	Greece
	EL
	1000
	

	Hungary
	HU
	1000
	

	Ireland
	IE
	1000
	

	Italy
	IT
	1400
	

	Latvia
	LV
	1000
	

	Lithuania
	LT
	1000
	

	Luxembourg
	LU
	1000
	

	Malta
	MT
	1000
	

	Netherlands
	NL
	1000
	

	Poland
	PL
	1200
	

	Portugal
	PT
	1000
	

	Romania
	RO
	1000
	

	Slovakia
	SK
	1000
	

	Slovenia
	SI
	1000
	

	Spain
	ES
	1300
	

	Sweden
	SE
	1000
	

	United Kingdom
	UK
	1600
	




OPTIONS
Official Price List no 3: Preparation of the 7th EWCS in Acceding and Candidate countries (ACC) and Other European Countries
	Acceding and Candidate countries (ACC)
	Country code
	Price for Preparation (€)[footnoteRef:8] [8:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Albania
	AL
	

	Bosnia and Herzegovina 
	BA
	

	FYROM
	MK
	

	Kosovo
	XK
	

	Montenegro
	ME
	

	Serbia
	RS
	

	Turkey
	TR
	

	Other European Countries
	Country code
	Price for Preparation (€)[footnoteRef:9] [9:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Iceland 
	IS
	

	Norway
	NO
	

	Switzerland
	CH
	



Official Price List no 4: Implementation of the 7th EWCS in Acceding and Candidate countries (ACC) and Other European Countries
	Acceding and Candidate countries (ACC)
	Country Code
	Reference sample size
	Price for Implementation (€)[footnoteRef:10] [10:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Albania
	AL
	1000
	

	Bosnia and Herzegovina 
	BA
	1000
	

	FYROM
	MK
	1000
	

	Kosovo
	XK
	1000
	

	Montenegro
	ME
	1000
	

	Serbia
	RS
	1000
	

	Turkey
	TR
	2000
	

	Other European Countries
	Country code
	Reference sample sizes
	Price for 
Implementation (€)[footnoteRef:11] [11:  The price should include all costs (travel costs, overhead costs, etc.) to be borne for the performance of the work. Prices should be rounded to the nearest Euro.] 


	Iceland 
	IS
	1000
	

	Norway
	NO
	1000
	

	Switzerland
	CH
	1000
	





	Name in full and title
(in block capitals)
	

	Function/Position (in block capitals)
(person authorised to sign the tender)
	

	Signature
	

	Date
	



[bookmark: _Toc350953412][bookmark: _Toc354666754]
Formula used for Framework Contract award
For the purpose of the award procedure described in point 4.5 of the Tender Specifications, the hypothetical specific service assignment below will be used in order to allow for comparability across tenders during the award procedure. 
The hypothetical specific service assignment is contained in Part G of Procurement Documents titled ‘Reference Price Calculator’. Simplified version of the formula used to calculate the total reference price is contained in the table below.
	
	Sub-total EU
	Sub-total ACC
	Sub total Other European Countries
	Total EU+ACC+Other European Countries

	
	A
	B
	C
	C=A+B+C

	Preparation of the 7th EWCS
	
	
	
	

	Implementation of the 7th EWCS
	
	
	
	

	Total reference price:
	


Tenderers are requested to fill in all the Worksheets of the Reference Price Calculator with the exception of the first one. Prices entered into the Part E shall be identical with the prices entered into the Official Price Lists above. Only cells highlighted in YELLOW shall be filled.
Tenderers are requested to provide populated Reference Price Calculator in electronic format on a memory stick which should be included in the inner envelope.
Note: The Reference Price Calculator will automatically calculate the total reference price which will be used in order to compare tenders received, calculate price-quality ratio and will have no contractual value.
However, the scope of future "Service Requests" related to specific assignments will vary depending on the phase of the survey and the number of countries to be covered. Notwithstanding the scope of future specific contracts, their total value will be estimated using prices contained in the official price lists provided in the tender.
The actual scope of the service ordered may differ from the hypothetical model used to calculate the total reference price.



[bookmark: _Toc509852464]
Statements concerning IPR
If, for the purpose of the contract, pre-existing material will make up any part of the final results, this needs to be declared in the tender proposal. Information must be provided about the scope of pre-existing materials, their source and when and how the rights to these materials have been or will be acquired.
In the tender proposal all quotations or information originating from other sources and to which third parties may claim rights have to be clearly marked (source publication including date and place, creator, number, full title etc.) in a way allowing easy identification.
The successful contractor, to which the contract is awarded, will be requested to establish a list of all pre-existing rights and rights of creators and third parties on the results of this contract or parts thereof. This list will have to be provided no later than the date of delivery of the final results.
[bookmark: _Toc509852465]Declaration on the list of pre-existing rights
To be provided no later than the date of delivery of the final results
I, insert name of the authorised representative of the contractor representing insert name of the contractor (‘the contractor’), party to the framework contract insert title and number
option 1: warrant that the results are free of rights or claims from creators or from any third parties for any use Eurofound may envisage and declare that the results do not contain any pre-existing rights to the results or parts of the results or to pre-existing materials as defined in the above-mentioned contract.
option 2: warrant that the results and the pre-existing material incorporated in the results are free of rights or claims from creators or from any third parties for any use Eurofound may envisage and declare that the results contain the following pre-existing rights:
Please fill in the table – one line per pre-existing right
	Result concerned
	Pre-existing material concerned
	Rights to pre-existing material
	Identification of rights’ holder

	
	
	
	

	
	
	
	



[bookmark: _Toc509852466]
Checklist
	Delivery method:
1 hard copy of the tender proposal marked ‘Original’ – unbound/unstapled’ plus one additional hard copy of the tender proposal. Double envelope system applied (as per point 5 of the Invitation to Tender). 
A scanned version of the tender proposal must be provided by the candidate in electronic format on a memory stick which should be included in the inner envelope.
	

	Financial offer provided
In addition, Tenderers are requested to provide populated Reference Price Calculator in electronic format on a memory stick which should be included in the inner envelope.
	

	List of pre-existing rights and third parties’ rights provided - see point 3.7 of Tender Specifications (if applicable)
	





[bookmark: _Toc509852467]Annex 1	Information on the coordination team
[bookmark: _Toc420063028][bookmark: _Toc480984371]Number of days allocated to the project for members of the coordination team and any other relevant personnel
	Name
	Job title
	Area of activity for the EWCS project
	Number of days allocated to the project for Preparation
	Number of days allocated to the project for Implementation
	Total number of days allocated to the project

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






[bookmark: _Toc509852468]Annex 2	Information on sampling 
In addition to providing a detailed proposal regarding sampling for the 7th EWCS (table 1), tenderers are required to complete tables 2 or 3 and 4 as suitable.

Furthermore, the comparative country table (table 5) must be filled it by the tenderer

Table 2 should be filled in for all these countries where Eurofound provides a preferred list of sampling frames. 

· If the tenderer wishes to provide in any or more of these countries, an alternative frame, they must provide a justification for their choice in table 2 and they will fill table 3 when they suggest an alternative sampling frame or table 4 when they suggest to use enumeration for that or these countries. 

· Tenderers should note that requirements on the quality of the sampling frames applies to all registers including those suggested by Eurofound and must update table 3 (even when they will use a register recommended by Eurofound)

For these countries, where no preferred sampling frame is proposed by Eurofound, the tenderer should fill in table 3 when they suggest a sampling frame or 4 when they suggest to use enumeration. 

For each country, at least one table should be filled in. 
Table 1 – Sampling strategy for the EWCS. Tenderers should provide one table for each country using the template below.
· Sources for population statistics, stratification of the population and the sample and details of the stratification variables. 
	Sampling information
	Explanation/Justification for selection

	Country name:
	

	Number of sampling stages
	

	Description of each sampling stage
	[The sampling units used in each stage should be defined in an unambiguous way and a description should be provided of how the units will be selected at each stage to result in a random sample of individuals]

	Number of sampling points
	

	Target sample size per sampling point
	[Maximum number of achieved interviews per sampling point is 20. Tenderers are encouraged to aim for a target number of interviews of not more than 10 per sampling point]

	Indication of gross sample size
	

	Expected variation between PSUs
	

	Stratification information
	Explanation/Justification for selection

	Sources for stratification information
	

	Region NUTS2 or equivalent
	

	Degree of urbanisation DEGURBA if available or CENSUS 2011
	



[bookmark: _GoBack]Table 2:	Retention of Eurofound’s preferred sampling frames 
	Country
	Countries with lists of individuals
	Retention of Eurofound’s preferred choice for sampling 
Y/N
	Tenderer justification/explanation for proposing different sampling frame


	Belgium
	National Register (Rijksregister/Registre National)
	
	

	Denmark
	CPR – Register of Individuals
	
	

	Finland
	National Population Register
	
	

	Hungary
	National Population Register
	
	

	Luxembourg
	Social Security Registry
	
	

	Poland
	PESEL
	
	

	Slovenia
	CRP
	
	

	Spain
	Population Register
	
	

	Sweden
	Register of the population (http://www.ohchr.org/Documents/Issues/Children/BirthRegistration/SwedenPopulationRegister.pdf)
	
	

	Switzerland
	SRPH
	
	

	Austria
	Austrian Postal Services (https://www.post.at/en/business_advertise_products_and_services_addresses_purchase_addresses.php)
	
	

	Bulgaria
	Population civil registry, Civil Registration and Administrative services
	
	

	Croatia
	Population Register
	
	

	Czech Republic
	Population Register (CSO)
	
	

	Estonia
	Estonian Population Register. Note: individual register, but use as address frame
	
	

	France
	Population census (INSEE)
	
	

	Germany
	Melderegister
	
	

	Ireland
	The GeoDirectory
	
	

	Italy
	Household lists from resident population register (http://demo.istat.it/index_e.html) 
	
	

	Lithuania
	Register of Addresses
	
	

	Netherlands
	Cendris Postafgiftepuntenbestand
	
	

	Slovakia
	[bookmark: OLE_LINK4]Census register updated with Cadastre Register
	
	

	United Kingdom
	Postcode Address File
	
	

	Switzerland
	Population database
	
	

	Iceland
	National Register
	
	

	Montenegro
	Census list of addresses (CSO)
	
	

	Norway
	Norwegian Central Population Register
	
	

	Turkey
	Address based population register system (ABPRS)
	
	





Table 3	Information to be provided by the tenderer in all cases where registers are proposed
	Name of country:
	

	Name of the register
	

	Explanation /justification of tenderer choice preference
	

	Who owns the register?
	

	Is this a public or private entity?
	

	Frequency of updates (please indicate specifically or say if continuous)
	

	Date of the last update (if relevant)
	

	Definition of the unit: individual addresses, household addresses or addresses of buildings. Include details on multi-story buildings, multiple households per address. 
	

	Coverage (in percent) of intended target population (include calculation method, details of under-coverage, duplication and ineligibles)
	

	Coverage (in percent) of intended target population by stratification variables of region and urbanity
	

	Last date of non coverage assessment 
	

	Last date of quality assessment
	

	Quality assessment report is produced (Yes / No)
	

	Reference/link to the Quality assessment report
	





Table 4	Information to be provided by the tenderer where enumeration is proposed 
	Name of country:
	

	Name of selection frame (e.g. database/list) used at each selection stage
	

	Coverage (in percent) of intended target population (e.g. excluding deadwood or institutional addresses) 
	

	Stage at which enumeration will be manual (e.g. selection of addresses, or households)
	

	Description of the procedure for enumeration
	

	If random walk: method to select the starting point(s) (e.g. random coordinates using geo-mapping)
	



Table 5	Sampling frame for the EWCS – comparative table 
	Country
	Retention of Eurofound’s preferred choice for sampling 
	State whether Register (state whether individual, household or address of building) / Enumeration
	If register: Name of register, 

If enumeration: Name of selection frame (e.g. electronic database/list used at each selection stage[footnoteRef:12]) [12:  State selection stage and name of database/list for each selection stage as relevant or n/a if full enumeration] 

	If register: Indicate frequency and date of last update

If enumeration: Stage at which enumeration will be manual (e.g. selection of addresses, households) and method to select starting point (e.g. random coordinates using geo-mapping) 
	If register: Coverage (%) of intended target population (include (include calculation method, details of under-coverage, duplication and ineligibles and intended target population by stratification variable of region and urbanity)

If enumeration: Coverage (%) of intended target population (excluding deadwood or institutional addresses)for each database/list[footnoteRef:13] [13:  State selection stage and coverage for each selection stage as relevant or n/a if full enumeration] 

	If register : date of last quality assessment and last non coverage assessment 


If enumeration: short description of the random walk method 

	EU
	
	
	
	
	
	

	Austria
	
	
	
	
	
	

	Belgium
	
	
	
	
	
	

	Bulgaria
	
	
	
	
	
	

	Croatia
	
	
	
	
	
	

	Cyprus
	
	
	
	
	
	

	Czech Republic
	
	
	
	
	
	

	Denmark
	
	
	
	
	
	

	Estonia
	
	
	
	
	
	

	Finland
	
	
	
	
	
	

	France
	
	
	
	
	
	

	Germany
	
	
	
	
	
	

	Greece
	
	
	
	
	
	

	Hungary
	
	
	
	
	
	

	Ireland
	
	
	
	
	
	

	Italy
	
	
	
	
	
	

	Latvia
	
	
	
	
	
	

	Lithuania
	
	
	
	
	
	

	Luxembourg
	
	
	
	
	
	

	Malta
	
	
	
	
	
	

	Netherlands
	
	
	
	
	
	

	Poland
	
	
	
	
	
	

	Portugal
	
	
	
	
	
	

	Romania
	
	
	
	
	
	

	Slovakia
	
	
	
	
	
	

	Slovenia
	
	
	
	
	
	

	Spain
	
	
	
	
	
	

	Sweden
	
	
	
	
	
	

	United Kingdom
	
	
	
	
	
	

	ACC
	
	
	
	
	
	

	Albania
	
	
	
	
	
	

	Bosnia and Herzegovina
	
	
	
	
	
	

	FYR Macedonia
	
	
	
	
	
	

	Kosovo 
	
	
	
	
	
	

	Montenegro
	
	
	
	
	
	

	Serbia
	
	
	
	
	
	

	Turkey
	
	
	
	
	
	

	EFTA
	
	
	
	
	
	

	Iceland
	
	
	
	
	
	

	Norway
	
	
	
	
	
	

	Switzerland
	
	
	
	
	
	





[bookmark: _Toc509852469]Annex 3	Information on interviewers and interviewer training
Please provide information in the columns below about interviewers and interviewer training according to the Terms of Reference. Further information is to be provided in the tender proposal.

	Country
	Number of interviewers available (number per language)
	Number of interviewers allocated to the 7th EWCS (number per language
	Experience of interviewers to be allocated to EWCS (minimum number of years and average)
	Training methods

	
	
	
	
	Written instructions
	Face-to-face
	Telephone 
	Web seminar
	Other (please state method)

	EU
	
	
	
	
	
	
	
	

	Austria
	
	
	
	
	
	
	
	

	Belgium
	
	
	
	
	
	
	
	

	Bulgaria
	
	
	
	
	
	
	
	

	Croatia
	
	
	
	
	
	
	
	

	Cyprus
	
	
	
	
	
	
	
	

	Czech Republic
	
	
	
	
	
	
	
	

	Denmark
	
	
	
	
	
	
	
	

	Estonia
	
	
	
	
	
	
	
	

	Finland
	
	
	
	
	
	
	
	

	France
	
	
	
	
	
	
	
	

	Germany
	
	
	
	
	
	
	
	

	Greece
	
	
	
	
	
	
	
	

	Hungary
	
	
	
	
	
	
	
	

	Ireland
	
	
	
	
	
	
	
	

	Italy
	
	
	
	
	
	
	
	

	Latvia
	
	
	
	
	
	
	
	

	Lithuania
	
	
	
	
	
	
	
	

	Luxembourg
	
	
	
	
	
	
	
	

	Malta
	
	
	
	
	
	
	
	

	Netherlands
	
	
	
	
	
	
	
	

	Poland
	
	
	
	
	
	
	
	

	Portugal
	
	
	
	
	
	
	
	

	Romania
	
	
	
	
	
	
	
	

	Slovakia
	
	
	
	
	
	
	
	

	Slovenia
	
	
	
	
	
	
	
	

	Spain
	
	
	
	
	
	
	
	

	Sweden
	
	
	
	
	
	
	
	

	United Kingdom
	
	
	
	
	
	
	
	

	ACC
	
	
	
	
	
	
	
	

	Albania
	
	
	
	
	
	
	
	

	Bosnia and Herzegovina
	
	
	
	
	
	
	
	

	FYR Macedonia
	
	
	
	
	
	
	
	

	Kosovo 
	
	
	
	
	
	
	
	

	Montenegro
	
	
	
	
	
	
	
	

	Serbia
	
	
	
	
	
	
	
	

	Turkey
	
	
	
	
	
	
	
	

	EFTA
	
	
	
	
	
	
	
	

	Iceland
	
	
	
	
	
	
	
	

	Norway
	
	
	
	
	
	
	
	

	Switzerland
	
	
	
	
	
	
	
	




[bookmark: _Toc420063031]

[bookmark: _Toc509852470]Annex 4	Information on quality control of interviews

	Country
	Completed interviews subject to quality control (in %, min. 10%)
	Telephone call backs (yes/no)
	Postal checks (yes/no)
	Face-to-face visits (yes/no)
	Other
	Measures in case telephone number not available/telephone calls unsuccessful

	EU
	
	
	
	
	
	

	Austria
	
	
	
	
	
	

	Belgium
	
	
	
	
	
	

	Bulgaria
	
	
	
	
	
	

	Croatia
	
	
	
	
	
	

	Cyprus
	
	
	
	
	
	

	Czech Republic
	
	
	
	
	
	

	Denmark
	
	
	
	
	
	

	Estonia
	
	
	
	
	
	

	Finland
	
	
	
	
	
	

	France
	
	
	
	
	
	

	Germany
	
	
	
	
	
	

	Greece
	
	
	
	
	
	

	Hungary
	
	
	
	
	
	

	Ireland
	
	
	
	
	
	

	Italy
	
	
	
	
	
	

	Latvia
	
	
	
	
	
	

	Lithuania
	
	
	
	
	
	

	Luxembourg
	
	
	
	
	
	

	Malta
	
	
	
	
	
	

	Netherlands
	
	
	
	
	
	

	Poland
	
	
	
	
	
	

	Portugal
	
	
	
	
	
	

	Romania
	
	
	
	
	
	

	Slovakia
	
	
	
	
	
	

	Slovenia
	
	
	
	
	
	

	Spain
	
	
	
	
	
	

	Sweden
	
	
	
	
	
	

	United Kingdom
	
	
	
	
	
	

	ACC
	
	
	
	
	
	

	Albania
	
	
	
	
	
	

	Bosnia and Herzegovina
	
	
	
	
	
	

	FYR Macedonia
	
	
	
	
	
	

	Kosovo 
	
	
	
	
	
	

	Montenegro
	
	
	
	
	
	

	Serbia
	
	
	
	
	
	

	Turkey
	
	
	
	
	
	

	EFTA
	
	
	
	
	
	

	Iceland
	
	
	
	
	
	

	Norway
	
	
	
	
	
	

	Switzerland
	
	
	
	
	
	




[bookmark: _Toc420063032][bookmark: _Toc509852471]
Annex 5	Information on interview languages and translation procedure
Tenderers are requested to complete the table below if they intend to propose any languages for the 7th EWCS other than the minimum required as listed below. If another language is proposed, tenderers should note in the table whether it will be translated separately (full translation) or if it will be adapted from the same language used in a different country.

	Country
	Minimum language requirement
	Separate translation process required
	If no separate translation, adapted from
	Harmonization process 
	Extra language proposed
	Extra separate translation process proposed

	EU
	
	
	
	
	
	

	Austria
	German
	Yes
	n/a
	yes
	
	

	Belgium
	Dutch
	Yes
	n/a
	yes
	
	

	
	French
	Yes
	n/a
	yes
	
	

	Bulgaria
	Bulgarian
	Yes
	n/a
	
	
	

	Croatia
	Croatian
	Yes
	n/a
	
	
	

	Cyprus
	Greek
	Yes
	n/a
	yes
	
	

	Czech Republic
	Czech
	Yes
	n/a
	
	
	

	Denmark
	Danish
	Yes
	n/a
	
	
	

	Estonia
	Estonian
	Yes
	n/a
	
	
	

	
	Russian
	Yes
	n/a
	
	
	

	Finland
	Finnish
	Yes
	n/a
	
	
	

	
	Swedish
	No
	Sweden
	
	
	

	France
	French
	Yes
	n/a
	
	
	

	Germany
	German
	Yes
	n/a
	yes
	
	

	Greece
	Greek
	Yes
	n/a
	
	
	

	Hungary
	Hungarian
	Yes
	n/a
	
	
	

	Ireland
	English
	No
	Source
	yes Kingdom 
	
	

	Italy
	Italian
	Yes
	n/a
	
	
	

	Latvia
	Latvian
	Yes
	n/a
	
	
	

	
	Russian
	No
	Estonia
	
	
	

	Lithuania
	Lithuania
	Yes
	n/a
	
	
	

	Luxembourg
	French
	Yes
	n/a
	yes
	
	

	
	German
	Yes
	n/a
	yes
	
	

	
	Luxembourgish
	Yes
	n/a
	
	
	

	Malta
	Maltese
	Yes
	n/a
	
	
	

	
	English
	No
	Source
	yes
	
	

	Netherlands
	Dutch
	Yes
	n/a
	yes
	
	

	Poland
	Polish
	Yes
	n/a
	
	
	

	Portugal
	Portuguese
	Yes
	n/a
	
	
	

	Romania
	Romanian
	Yes
	n/a
	
	
	

	Slovakia
	Slovakian
	Yes
	n/a
	
	
	

	Slovenia
	Slovenian
	Yes
	n/a
	
	
	

	Spain
	Spanish (Castilian)
	Yes
	n/a
	
	
	

	
	Catalan
	Yes
	n/a
	
	
	

	Sweden
	Swedish
	Yes
	n/a
	
	
	

	United Kingdom
	English
	No
	Source
	yes
	
	

	ACC
	
	
	
	
	

	Albania
	Albanian
	Yes
	n/a
	
	
	

	Bosnia and Herzegovina
	Bosnian
	Yes
	n/a
	
	
	

	
	Serbian
	No
	Serbia
	
	
	

	
	Croatian
	No
	Croatia
	
	
	

	Kosovo
	Albanian
	No
	Albania
	
	
	

	
	Serbian
	No
	Serbia
	
	
	

	FYR Macedonia
	Macedonian
	Yes
	n/a
	
	
	

	
	Albanian
	No
	Albania
	
	
	

	Montenegro
	Montenegrin 
	No
	Croatia
	
	
	

	
	Serbian
	No
	Serbia
	
	
	

	Serbia
	Serbian
	Yes
	n/a
	
	
	

	
	Hungarian
	No
	Hungary
	
	
	

	Turkey
	Turkey
	Yes
	n/a
	
	
	

	EFTA
	
	
	
	
	

	Iceland
	Icelandic
	Yes
	n/a
	
	
	

	Norway
	Norwegian
	Yes
	n/a
	
	
	

	Switzerland
	German
	Yes
	n/a
	yes
	
	

	
	French
	Yes
	n/a
	yes
	
	

	
	Italian
	No
	Italy
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