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FMS19 - Introduction to profiles

Educational qualifications:

Education level is based on Bachelor (see Level 6 of the European Qualifications Framework which
typically corresponds to a Bachelor’s level or 3 years of higher education)

The years of professional experience referred to above when the candidate does have a Bachelor
degree will be added to the required professional experience in the description of each profile.
Traineeships during studies will not be considered as professional experience.

Professional experience:

Professional experience must be recent and proven to be in the domain of the contract.

Any "certification” requirement listed as mandatory for one profile must be fulfilled as such, unless
equivalent evidence is explicitly mentioned as being acceptable.

Language skills:

The language skills to be indicated in the CV are established according to the Europass Language
Passport classification (CEFR levels: “A”, “B”, “C”).

Basically, for most of the on-site site assignments knowledge of both French and English, both written
and oral is desirable.
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Development and maintenance of production
Information systems (SAP S4/HANA)

1.1 SAP Project Manager [SAP-PM]

Main responsibilities:

Manage large scale implementation projects to meet identified business needs, acquiring and
utilizing the necessary resources and skills, within agreed budget, timescale and quality.
Develop proposals for project strategies, planning, definition of tasks and deliverables,
review of project deliverables, quality control, risk analysis and management, status reports,
problem reporting and management systems, follow up and organization.

Guide the team(s) in charge of project activities and review their deliverables.

Estimate costs, timescales and resource requirements for the successful completion of each
project to agreed baseline.

Monitor costs, timelines and resources used, and take action where these deviate from
agreed tolerances.

Manage the change control procedure gaining agreement for revisions to the project from
project sponsors.

Provide effective leadership for the project team ensuring that team members are motivated
and constantly developing their skills and experience.

Knowledge and Experience:

Proven success on multiple, enterprise-scale SAP implementation projects.

Knowledge of SAP architecture, design and development to enable review of the project
team’s work and guidance as appropriate.

In depth experience of the entire Software Development Life-cycle, delivering functionality
on time, on budget and to meet business needs.

Good planning and organisational skills, including ability to engage with multiple projects
concurrently and work to tight deadlines.

Proficient in resource planning, including analysing requirements, resource estimation and
allocation.

Excellent in team leadership and team-based problem solving skills. Negotiate resolution of
issues and conflict management. Ability to supervise and motivate staff.

Results driven, and able to collaborate with management and colleagues to share the
responsibilities for achieving an end-to-end solution for customers. Strong attention to detail
which ensures that customer requirements are met and that a high quality standard is
achieved.

Good communication skills in English and French (both written and verbal). Ability to
communicate and influence at all levels.

Professional and Educational qualifications:

Bachelor degree with minimum 10 years in IT.

Minimum 6 years' experience in Project Management in SAP Implementation projects.
Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in implementing and following quality procedures.
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1.2 SAP Development Lead [SAP-DVL]

Main responsibilities across multiple projects and for maintenance activity:

Responsible for application solutions.

Work with stakeholders to define and communicate prioritised software development
designs and plans that support objectives and strategic plans.

Responsible for allocation of work to developers, taking account of individuals’ abilities and
requirements of the work.

Monitor and report on the progress of development against plan.

Identify risks and issues early and rectify problems and deviations from the plan. Identify
where changes in requirements have resource implications.

Identify resources needed to support the agreed programme of development.

Ensure that there is proper technical impact assessment of all risks and issues and changes to
scope, requirements or design. Provide advice on any avoidance, mitigation or remedial
actions required.

Lead and motivate teams of developers.

Provide appropriate documentation and release plans to manage handover activity so that
software can transition smoothly from development into test and production.

Monitor and take responsibility for the quality and maintainability of the code produced by
the development team, ensure sufficient unit test coverage, follow-up incident resolution.
Ensure that all aspects of the developed software meet requirements and are in line with the
agreed design e.g. data, user experience, architecture, security, quality & operations.

Ensure that development is carried out in accordance with agreed quality standards and
procedures and that all new development goes through an appropriate testing process.
Develop solutions to problems with unknown causes where precedents do not exist by
applying logic and inference with creativity and initiative.

Knowledge and Experience:

Team Lead experience, specifically leading a development team. Proven success on
multiple, enterprise-scale software development projects.

In depth knowledge of SAP architecture, design and development to enable review of the
development team’s work and guidance as appropriate.

In depth experience of the entire Software Development Life-cycle, delivering functionality
on time, on budget and to meet business needs.

Good planning and organisational skills, including ability to engage with multiple
development projects concurrently and work to tight deadlines.

Proficient in resource planning, including analysing requirements, resource estimation and
allocation.

Excellent in team leadership and team-based problem solving skills. Negotiate resolution of
issues and conflict management. Ability to supervise and motivate staff.

Results driven, and able to collaborate with management and colleagues to share the
responsibilities for achieving an end-to-end solution for customers.

Strong attention to detail which ensures that customer requirements are met and that a high
quality standard is achieved.

Excellent communication skills in English.

Professional and Educational qualifications:

Bachelor with minimum 6 years in IT.
Minimum 4 years' experience in SAP Implementation projects.
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Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in implementing and following quality procedures.

1.3 SAP Functional Consultant [SAP-FTC]

Main responsibilities:

Perform consulting services requested within her / his expertise area within SAP module or
solution.

Have excellent analytical skills and capacity to understand business requirements.

Have excellent analytical skills when it comes to interfaces between SAP system and legacy
applications.

Understand business requirements and identify WRICEFAs (Workflows, Reports,
Conversions, Enhancements, Forms, Fiori-applications).

Perform functional analysis and assess technical solutions in collaboration with the
development team.

Write functional specifications

Perform SAP configuration as per specifications.

Identify, execute and document tests cases.

Support User Acceptance Tests (UAT).

Write business process documentation.

Specify System cutover activities and assist in running cutover simulations.

Knowledge and Experience:

Sound SAP configuration experience in SAP FICO, FM, and MM.

Business analyst skills and ability to work with non-technical colleagues - able explain SAP
in clear terms and writing skills in English.

SAP integration skills.

SAP blueprinting experience.

Professional and Educational qualifications:

Bachelor with minimum 6 years in IT.

Minimum 4 years' experience in SAP Implementation projects.

Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in implementing and following quality procedures.
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1.4 SAP Developer [SAP-DEV]

Main responsibilities:

Responsible for implementation of WRICEFA (Workflows, Reports, Conversions,
Enhancements, Forms, customized Fiori applications).

Responsible for creating and maintaining WRICEFA technical specifications.

Provide technical expertise for system design, testing, implementation and support.

Provide input into the design of SAP enhancements and roll outs, offering advice and thoughts
providing feedback.

Produce code of quality that ensures expandability and maintainability of the application
(compliance to project development standards and guidelines).

Search for workarounds for issues critical to the project where standard solution is not
available.

Perform project support including analysis, development, testing, tracking and resolution.
Participate in team activities and team planning with the aim of improving team skills,
awareness and quality of work.

Knowledge and Experience

Good experience of working on a highly customised SAP system.
Broad knowledge of SAP functional areas particularly FI-CO, FM and MM.
Sufficient level of communication skills (verbal and written) in English allowing to work
within the development team and other project members.
Work independently to achieve current aims and should be able to prioritise her/his effort.
Proven experience of:
e ABAP programming including ALV reports and BRF+
Development of customized Fiori applications
Interfaces development using Netweaver Gateway or Process Orchestration
Workflow customizing and development
Hana Studio
Hana Migration Cockpit
S/IAHANA embedded analytics

Professional and Educational qualifications:

Bachelor with minimum 4 years in IT.

Minimum 3 years' experience in SAP Implementation projects.

Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in implementing and following quality procedures.
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1.5 SAP Architect [SAP-ARC]

Main responsibilities:

Develop a strong understanding of European Parliament’s business strategy and technology
landscape.

Work with business and technology leaders to define the technical strategy, future state
architecture vision and technology roadmaps to achieve strategic goals.

Define and maintain comprehensive architecture views (current and future) incorporating
business, application, infrastructure, data and security architecture principles.

Ensure future state architecture vision is in alignment with EP standards/guidelines.
Provide technology leadership, architectural oversight and high-level solution design
guidance for key technology initiatives.

Contribute to the global EA standards/patterns/guidelines.

Act as a trusted advisor and provide technology guidance to business units in their strategic
planning and project development lifecycles.

Stay up-to-date on emerging technologies and assist with technology vendor and product
selection activities.

Build and maintain effective working relationships with business/technology stakeholders,
subject-matter experts, other domain/enterprise architects and key vendor partners.

Knowledge and Experience:

Experience working in a large, multi-unit enterprise context.

Proven track record of hands-on technical delivery including systems analysis, development,
project management and/or production support.

Extensive knowledge of a wide variety of technologies including SAP ERP S/4HANA on
premise or on cloud, consumer-facing web/mobile, custom development, application
integration, infrastructure, and security technologies.

Strong-interpersonal and influencing skills to enable effective completion of tasks both
individually and within team members working under different organizational entities.
Ability to break down complex, multi-faceted concepts into understandable
solutions/options and effectively communicate to a range of business and technical
audiences.

Experience with SAP in a European context is strongly preferred.

Good communication skills in English

Professional and Educational qualifications:

Bachelor with minimum 4 years in IT.

10+ years of cumulative work experience in IT.

5+ years of architecture experience with working knowledge of at least two architecture
subdomains (business, application, infrastructure, data and/or security architecture)
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1.6 SAP Basis Administrator [SAP-BAS]

Main responsibilities:

Able to perform SAP components’ installation, configuration and support.

Responsible for various basis services (installation, configuration, maintenance and
monitoring). The non-exhausting list below consists of SAP components, which are
available on the market. This list should be considered as relative taking into account the
evolution of SAP products :

e S/4A HANA

Solution Manager

Process Orchestration

GRC-AC and CUA

SAP authorisations (SAP roles, user assignment to SAP roles, definition of fiori tiles per
business roles, etc.)

e SAP Content Server.

Knowledge and Experience:

At least 5 years of experience in SAP Basis consulting, administration and operational
control for support and maintenance and implementation projects.

Strong technical skills in SAP installations, upgrades, SAP performance tuning,
authorization setup, trouble shooting, applying patches, backup and restore, etc.
Detailed knowledge of SAP support for security audits and certifications.
Knowledge of technical infrastructure, networking and system operations.
Knowledge of hardware capacity planning and high availability solutions.
Knowledge of project documentation.

Strong problem solving and analytical skills.

Independent with high initiatives.

Effective communication and interpersonal skills in English.

Professional and Educational qualifications:

Bachelor with minimum 4 years in IT or non-university degree with minimum 10 years'
experience in IT.

Minimum 5 years' experience in SAP Implementation projects and more specifically in the
components figuring in the list above.

Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in implementing and following quality procedures.
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1.7 SAP Tester [SAP-TST]
Main responsibilities:

Propose test strategies and testing estimates during the project planning phase.

To produce complete test plans and scripts adhering to agreed standards.

Perform test execution (system, integration, regression, performance), conduct test results
analysis, tracking system test defects and provision of progress reports, re-execution of test
scripts once defects are fixed.

Ensure all acceptance, exploratory, performance, load, stress and unit testing techniques are
adhered to as per standards and guidelines.

Create test scripts and user acceptance tests and ensuring all test reports are completed,
quality checks are being adhered to and effective testing coverage is taking place.
Demonstrate a logical and structured approach to time management and task prioritisation.
Work within project timelines and budgets.

Work independently and/or within a team as the work requires. Participate in team activities
and team planning with the aim of improving team skills, awareness and quality of work.

Knowledge and Experience:

Experience of SAP functional and technical testing.

Ability to understand business requirements and acceptance criteria and design test cases to
ensure these are met by the system delivered.

Strong problem solving and analytical skills with the ability to clearly communicate and
share solutions with fellow team members.

Experience with the full software development life cycle, including testing, deployment, and
documentation activities.

Good experience of working to a structured testing methodology.

Excellent written and verbal communication and presentation skills in English.

Good attention to detail.

Professional and Educational qualifications:

Bachelor with minimum 2 years in IT or non-university degree with minimum 8 years'
experience in IT.

Minimum 2 years' experience in SAP Implementation projects.

Practical experience with formal methodology and its application to the project life-cycle.
Proven experience in following quality procedures.
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1.8 SAP Trainer [SAP-TRN]

Main responsibilities:

Complete deliverables adhering to timelines and objectives.

Responsible for training course development.

Conduct instructor led training sessions to Key & End Users on the new system functionality
and business processes.

Manage training environment and landscape.

Assist in various training activities and provide advice and guidance to the business where
required.

Work with project managers and give training input to the project plan.

Knowledge, Skills and Abilities:

Exemplary presentation skills.

Working in a challenging and complex organisation and demonstrable experience of enabling
organisational, business and technical change.

Demonstrable experience of designing and delivering a blended learning solutions to users.
Experience in developing and refining training course material development.

Knowledge of the SAP processes (FICO, MM, FM)

Excellent communication skills in English.

Professional and Educational qualifications:

Bachelor with minimum 2 years in IT or non-university degree with minimum 3 years'
experience in IT.

5 years plus experience of delivering SAP customized application training where changes for
enterprise applications and operational availability is critical.
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