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SECTION 1 INTRODUCTION

1.1 Presentation of Eur ostat

Eurostat is a Directorate-General of the Europeami@ission (“Commission”). Its
mission is to provide the European Union with ahhagality statistical information service.

Together with the national statistical offices, &iat is responsible for the European
statistical system: see Regulation (EC) No 223/26iGBe European Parliament and of the
Council of 11 March 2009 on European statistics (O87/164, 31.3.2009). Eurostat
implements standards, methods and classificationsthe production of comparable,
reliable and relevant data. Users of Eurostat'pwuinclude the Commission and other
institutions of the European Union, national goweents of the Member States,
international organisations, businessmen, univessiand a wide range of other users.
Eurostat also supports non-member countries, imgjutie candidate countries, in adapting
their statistical systems.

Eurostat carries out some of its activities by alivay contracts for the provision of services
relating to the various fields of the Communitytistacal programme.

1.2 Subject of the contract
This invitation to tender covers:

The provision of a statistical training programme for the ENP-East countries

1.3 Glossary
Central Asia: Kazakstan, Kyrgystan, Tajikistan, Turkmenistad &zbekhistan

CNA: Competent National Authority responsible for eoting official
statistics, such as the National Statistical lostit the Ministry of
Finance, Central Bank, Customs Service, etc.

EECCA:; ENP-East and Central Asian countries
ENP: European Neighbourhood Policy

ENP-East: Countries covered by the Eastern componenh@fENP, i.e. Armenia,
Azerbaijan, Belarus, Georgia, Moldova and Ukraine

ESS: European Statistical System

NSA: National statistical authority, i.e. the NSI ather competent national
authorities responsible for collecting official ts$éics
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SECTION 2 TECHNICAL INFORMATION

2.1 General information and obj ectives

Monitoring the implementation of the European Néigitrhood Policy (ENP) requires
reliable and timely official statistics on econoraitd social progress in the countries. For
these data to be comparable with EU statistids, ithportant that the countries are able
to compile the data according to EU and internatiostandards. This will require
training in statistical concepts and methods, EUthodology, and in international
standards applied in various domains. Most of itenal statistical authorities (NSA) in
the ENP region lack the knowhow and internal resesirto provide this professional
training in statistical methodology and statistigaibduction tools. The NSAs of the
Central Asian countries face similar difficulties.

The European Statistical Training Programme (ESV&) created several years ago to
provide training courses for European statisticismsransfer knowledge on European
concepts, legislation and standards and to allavetkchange of experience and best
practices between EU Member States. The ESTPlisddito meet the specific needs of
the European Statistical System (ESS) by taking exdcount the different levels of
statistical knowledge and working experience. pases courses in Official Statistics,
IT applications, Research and Development andsfitati Management, with a balanced
combination of theory and practice and a varietyapproaches (workshops, group
discussions, lectures and exercises). As a resutisiat now owns a wide range of very
relevant training courses created in recent y@diisough the courses are coordinated by
Eurostat, they are given mainly by qualified tra;m&om the EU and EFTA national
statistical institutes and from Eurostat.

See alstttp://epp.eurostat.ec.europa.eu/portal/page/ppaal ess/about_ess/estp

Because there is generally a high demand to pgaatieiin ESTP training courses, priority
is given to EU Member States and EFTA countriesrédwer, the courses are generally
given in English only and are held in EU or EFTAIntries, with no financial assistance
from Eurostat to cover travel and accommodationscdhese factors put the courses out
of reach of the ENP-East and Central Asian counitiihe present invitation to tender is
aimed at tackling these issues, by organising sixses, similar to those of the ESTP,
with interpretation between English and Russiaecsjgally for the NSAs in ENP-East
countries.

Targeting this group of countries not only faci@s discussions and sharing of
experience and best practices in their transitioingé application of EU standards, it also
provides an opportunity for the participants frdme NSAs to discuss issues of common
interest and to strengthen regional cooperatiomesGentral Asian countries will also be
invited to participate in so far as places arelate.

Objectives

The main objective of this contract is to organge training courses on selected
statistical topics specifically aimed at the NSAdh®e Eastern European, Caucasus and
Central Asia (EECCA countries). The focus will betbe transfer of practical skills and

1 COM (2011) 303: A new response to a changing meigtood
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theoretical knowledge to be applied in the dailagbice of data production and
dissemination.

Six courses from the current ESTP programme haea entified as priority for the
EECCA countries, see list below.

Table 1 list of coursesfor EECCA countries

Course name Number of
training days

a) Statistical metadata — advanced course 2 days

b) Quality management and survey quality managemedtanced course 3 days

¢) National accounts in practice — modular advanceuniseo 8 days

d) Sampling techniques 4 days

e) Using new technology for collection of statisticialta 2 days

f) Big data — effective processing 5 days
Total Number of days 24 days

2.2 Volume of the contract

The volume of work covered by this contract is dlhganisation of six training courses on
the topics listed in Table 1 above, for a maximuih20 participants per course from
EECCA countries.

The courses should be given in Russian, or in BEhghkith simultaneous interpretation
into Russian. The courses should be organised BElagountry, Turkey or in the ENP-
East region.

The contractor is expected to provide a price fug tlevelopment, adaptation and
organisation of the courses, including interpretgtiand the travel, accommodation and
per diems for the participants.

N.B. No registration or administration fees maycharged to participants.

2.3 Tasks and expected results

The following tasks will have to be carried outthg contractor
Task 1 —Course design and translation

The aim of this task is to develop six coursespazified in Table 1 above, based on the
existing or recent ESTP and adapted to the needeeoEECCA countries. Training
materials shall bear the Eurostat logo, and altsswmaterial shall remain the property of
Eurostat for subsequent use. The first course dhioeillready within five months of the
beginning of the execution of the tasks.

The expected results for this task are six wellgiesd course plans, agendas and training
material in English available at least six week®ieeeach training course (Deliverable
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D1), and translation of the material into Russiareast two weeks before the course
(Deliverable D2).

Task 2 — Provision of the training courses

The aim of this task is to provide suitably quealtfitrainers, normally from the EU or
EFTA national statistical institutes or other stial bodies, to carry out the training
courses in a timely and efficient manner. The cesinsill be given in Russian, but see
also 2.2 above. The contractor will propose locetiovhere the training courses will be
held, normally in an EU country, Turkey, or an EE&st country.

The CVs of trainers should be proposed to Euragtétast 2 months in advance of the
planned date of the training course. The proposathers should be experienced
statisticians in the domain covered by the coungth at least 2 years' experience in
giving courses in statistics. The proposed trairsggrsuld speak fluent English and/or
Russian (level C1 of the European Framework of iRefee for languages).

Eurostat will accept the proposed trainers, askudher clarifications or reject the CVs
within 5 working days after reception. The conteaatill provide clarifications within 5
working days. Eurostat can accept the clarificai(@V is accepted) or reject them (CV
is rejected) in the following 5 working days.

The expected results for this task are six wellgiesd training courses (Deliverable D3)

given to participants from EECCA countries. Eurbseserves the right to modify the

proposed dates and location, in order to ensursrttt®th implementation of the courses.
Task 3 — Logistics for the course

The aim of this task is to ensure that the trairangrses are efficiently organised and
take place in good working conditions.

The expected result for this task (Deliverable 34he provision of suitable facilities for
the smooth running of each of the six coursesudinog:

a. training room suitable to accommodate 20 trainees;
b. one PC per patrticipant, if the course requires it;

c. the Trainer's and other computers and the projectornected and fully
operational at least two hours before the beginofrthe course;

d. water at the tables, and catering services for mgrand afternoon coffee
breaks;

e. the assistance of a technician in case of probleithsany of the equipment.
If the trainer is not a fluent Russian speaker falewing will be required as well:

a. a minimum of 2 experienced interpreters able tovipke® simultaneous
interpretation between English and Russian;

b. interpreter cabins, equipped according to ISO stahd

c. Equipment for transmission and reception of sinmdtas interpretation
(microphones and headphones for the participants).
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Task 4 —Maintaining a training website

The aim of this task is to maintain a non-publidsite dedicated to the training courses.
The platform will have to be discussed and agreeshwith Eurostat.

The expected result for this task (Deliverable %)a website in both English and
Russian, including all relevant information for kaxf the courses, including information
concerning visas and travel, course material, ayceher information deemed useful for
participants.

Task 5 — Providing general and secretarial suppb#fore and during the courses

The aim of this task is to provide general and edecial support to Eurostat and the
course participants before and during the courses.

The expected results for this task are:

a. Before the courses: draft invitation letters, acdesion of the course and
registration form, in English and Russian, to bet @it by Eurostat (Deliverable
D6); a draft list of participants; name badges ingathe Eurostat logo, the course
title, as well as the name, title and organisatbrihe participant (Deliverable
D7).

Eurostat shall be immediately informed of any cleantp the participant list. Any
additional communication with the participants be brganisation of the courses
will be the responsibility of the contractor.

b. During the courses: a Welcome desk manned by aiédfto work in English and
Russian, for the registration of the participantaneluding signature of the
participants list for each day, confirmation ofgapant details, and agreement to
the distribution of their contact details to théheat participants; and general
assistance to the course participants during theses (Deliverable D8).

Task 6 — Travel Arrangements

The aim of this task is to arrange and pay for ttevel of the confirmed NSA
participants to the location of the training costses a rule for 2-3 participants per ENP-
East country and 1-2 participants per Central Asianntry - up to a maximum of 20
participants per course. The contractor will bepoesible for all aspects of travel
arrangements from their place of work to the ventighe training course, including
direct contacts with participants where necessAsg/.a general rule, travel shall be
arranged so that participants arrive the evenirigréehe event and depart no more than
one day after the event.

The expected results for this task are:

1. Booking and purchase of tickets (Deliverable D9)

a. Air tickets: These should normally be economgssland must cover all normal
charges (including airport tax and, where appro@riany charges for making tickets
available for collection at the airport of depaefur

b. Rail tickets: Where more appropriate (when tragefrom or to a location not
exceeding a distance of 400 km from the locatiothefcourse and not including a sea
crossing which can only be made by boat), trave) bearranged by rail rather than air
(first class for international journeys).
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c. Car: If a participant wishes to travel to thaining course by car, he or she will be
refunded the cost of a rail ticket for the equivalpurney (first class for international

journeys). If several participants travel by thensacar, only one reimbursement will be
authorised. Evidence of the journey by car mustdggiested from the participants. In a
case of any accident, any and all claims are tleerssponsibility of the person(s) taking
the journey and cannot be made on the Commission tine contractor.

d. Changes and cancellations: The contractor musvige participants with the
necessary assistance whenever changes have todsetméhe tickets. Any additional
outlay occasioned by negligence attributable to ¢batractor will be borne by the
contractor.

2. Help with obtaining visasin time (Deliverable D10)

The contractor must assist participants to obtaidue time any visas they may need in
order to travel to the course venue. Such helpaaitisist of providing all the information
and documentation (for example, administrative ®rtiat participants need to obtain
the necessary visas. Where a participant encoupteldems with obtaining a visa, the
contractor must inform Eurostat immediately.

The costs of visas should be reimbursed to thacpaahts on the basis of supporting
documents: presentation of the original passpartdoesed with the appropriate tax
stamps and official stamps, and/or of the officiateipt issued by the appropriate
consular department.

Task 7 — Hotel Reservations and per diems

The aim of this task is to provide hotel accommimstator the participants during the
training courses, and to pay a daily allowance ¢em) to the course participants.

For each course, a daily allowance no more tharotfgal EC rate will be paid to the
participants. The official per diem rates can henfibat:
http://ec.europa.eu/europeaid/work/procedures/imptgation/per_diems/index_en.htm

The daily allowance is intended to cover accomniodaimeals, local travel within the
place of mission and sundry expenses. The hotdbk Goxd the cost of any meals or
transfers paid directly by the contractor shaltleducted from the daily allowance.

The expected results for this task (Deliverable Ddre the provision of one hotel room

with en-suite bathroom per participant, includirrgdkfast, from the evening before the
start of the course to the morning after the enthefcourse, as well as the payment of
one per diem per participant for each overnight.sta

Task 8 — Evaluation and reports of the courses

The aim of this task is to prepare a standard tpresire for the participants to evaluate
the training courses and the facilities providelge participants will be asked to complete
the questionnaire at the end of each course. Tihigaaor will also prepare a brief report
in English on the implementation of each courseluiing an analysis of the answers by
the course participants to the evaluation questiman a summary of any problems
encountered and proposals for improvement. Therrehould be submitted to Eurostat
within a month of the end of each course.

The expected results for this task are a standeatli@ion questionnaire (Deliverable
D12), and a brief report in English on each tragnoourse implemented (Deliverable
D13). Annexed to these reports should be a co@mfl afaining material provided to the

participants before and during the course, in Iaitdl copy and electronic format.
8/27
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24 M eetings and missions

A kick-off meeting will be organised in Luxemboungthin 30 days of the beginning of
the execution of the tasks, unless otherwise agogetthe parties. A maximum of four
progress meetings (maximum duration half a dayh wibmmission staff will be held in
Luxembourg on Commission's premises. If agreed bso$iat, the progress meetings
may also take place via telephone- or video-confareFor these meetings the contractor
will prepare progress reports to be sent to Eutostdeast three days prior to the
meetings. The minutes of each meeting will be megbdpy the contractor and sent to
Eurostat at the latest 5 working days after thetmggfor approval.

Travel expenses for such meetings should be indludehe financial proposal of the
tender.

25 Duration and timetable
The contract is expected to be signed in the fogutirter of 2014.

Execution of the tasks is to start on 5 Januanb2Uhe overall duration of the work will
be 28 months.

The overall indicative timetable is the following:
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Time schedule:

Task o i N ™ < n (o] ~ [o0) (o] o - N ™ < n O N~ [eo]
— N ™ < n [{e] N~ [e¢] (o)) — — — — — — — — — — N N N N N N N N N
= = = = = = = = = = = = = = = = = = = = = = = = = = = =

Task 1| x X X X X X X X X X X X X X X X X X X X X X X

D1 D2 D1
D1 D2 D1 D2 D1 D2 D1 D2 D2
Task 2 X X X X X X
D3 D3 D3 D3 D3 D3
Task 3 X X X X X X
D4 D4 D4 D4 D4 D4
Task 4 X X X X X X X X X X X X X X X X X X X X X X X X X X
D5
Task 5 X X X X X X X X X X X X X X X X X X X X X X X
D7 D7 D7 D7 D7 D6 D7
D6 D8 D6 D8 D6 D8 D6 D8 D6 D8 D8
Task 6 X X X X X X X X X X X
D9 D9 D9 D9 D9 D9
D10 D10 D10 D10 D10 D10
Task 7 X X X X X X X X X X X X X X X X X X
D11 D11 D11 D11 D11 D11
Task 8 X X X X X X X X X X X X X X
D12 D13 D13 D13 D13 D13 D13

Legend:

. M — month of project lifetime

. X — task'’s lifetime

. D — deliverables (expected results, see item 208&b

A detailed timetable should be provided by the &zadin the offer.
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2.6 Reports

The work carried out by the contractor under thatrext will be the subject of the
following reports, which must be sent to Eurostathe contractor both in hard copy and
electronic format.

- After completion of the first 2 training courses)d as soon as possible after this date,
the contractor shall provice an interim techniegart relating to the execution of the
contract describing the results obtained and thansevhich were implemented for the
execution of the contract.

- After completion of another 2 training coursesgd as soon as possible after this date,
the contractor shall provide a second interim tesdimeport relating to the execution of

the contract describing the results obtained aednieans which were implemented for
the execution of the contract.

- After the implementation of all 6 training coussé¢he contractor shall provide, as soon
as possible and within sixty days of completiontteé tasks referred to in 2.3, a final
technical report relating to the execution of tle@tcact describing the results obtained
and the means which were implemented for the ebatof the contract

These reports shall accompany the correspondiraides.

2.7 Assessment of results
Evaluation of the results will be based on theolwlhg criteria:

The individual courses will be assessed based pects such as the quality of the
learning environment, the timeliness of the prefpamaand documentation, the suitable
selection of trainers and the didactical approachibe courses shall be assessed mainly
through questionnaires filled in by the particigarand/or stakeholders on the basis of a
standard form(s) approved by Eurostat, but alsothgr means. The questionnaires are
part of the course documentation, submitted to &atdogether with a summary of the
evaluation.

Successful progress and final outcome of the projdt be measured by the following
indicators:

» the quality and clarity of the training material
» the evaluation of the usefulness of the traininglie beneficiary countries
» the application of the knowledge in practice bytilanees

2.8 Specific conditions

- Resour ces made available by Eurostat
The European Statistical Training Programme (ESIR2) can be downloaded from:

http://epp.eurostat.ec.europa.eu/portal/page/ppd@al ess/about_ess/estp

The ESTP for other years can be made availableaflad.

Eurostat will provide the contractor with all thefarmation necessary to build up a
communication network with the participants of trening courses.

- Specific conditionsfor the execution of the contract
None
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SECTION 3 INFORMATION ON THE CONTRACT

3.1 General information

The submission of a tender in response to an itmwitato tender issued by the
Commission implies that the tenderer:

— accepts all the conditions laid down in the inwitatto tender and the contract (in
annex 10);

— waives his or her own conditions of sale/servieems of business or other general
terms and conditions;

— confirms that there has been no collusion with otentractors in bidding for the
work and there has been no canvassing or soliaitififurostat staff.

All documents submitted by tenderers become thegrtp of the Commission and are
deemed confidential.

The Contractor is to carry out the tasks in acaocdawith:
1. the contract;

2. the technical specifications;

3. the tender.

In the event of conflict between these three docuseheir provisions will apply in
descending order.

Once the Commission has opened the tender, therddushall become the property of
the Commission and it shall be treated confidetial

Variants are not allowed.

The place of the work will be the Contractor’'s Uswarkplace, unless stated otherwise
in section 2.

3.2 Payments

Contracts will be expressed in euro. All paymemtdar these contracts will also be made
in euro.

Payments under the contract will be made in accmelavith Articles 1.4 and 11.15 of the
draft contract in Annex 10.

3.3 Replacement of personsassigned to carry out the work

The Commission expects the contract to be exedwethose persons identified in the
tender. Whenever a replacement is necessary, thigaCtor must ensure a high degree of
stability of the services and an effective transfeinformation.

Any replacement must be submitted to the Commissanwritten approval. The
Contractor shall provide a timely replacement véatHeast equivalent qualifications and
experience if:

— for duly justified reasons, a person is unableawtioue providing his services;

— any person specified in the contract is found l®y@ommission to be incompetent in
discharging or unsuitable for the performance af dhities under the contract or if
carrying out his tasks under the contract prejudibe good and timely performance
of the contract. Unless otherwise stated, if then@assion requests a replacement in
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writing, the Contractor must propose a replacematitin one month of the receipt of
the Commission's request. Failure to make suctopogal within this period will be
considered a breach of contract.

Such a replacement will not oblige the Commissiorpay any remuneration, fees or
costs additional to those laid down in the initahtract. The Contractor must bear any
additional costs arising from or incidental to sueplacement. Such costs will include
the costs of the return journey of the replaced berof staff and his family, the costs of
the replacement's training and, if necessary, teereses arising from the need to
maintain simultaneously at the place of work themner of staff to be replaced and his
replacement.

34 Per sonal data and intellectual property rights
3.4.1 Personal data

If processing your reply to the invitation to tendevolves the recording and processing
of personal data (such as your name, address and stivh data will be processed
pursuant to Regulation (EC) No 45/2001 on the ptaie of individuals with regard to
the processing of personal data by the Communétytiions and bodies and on the free
movement of such data. Unless indicated otherwima, replies to the questions and any
personal data requested are required to evaluaie tgmder in accordance with the
specifications of the invitation to tender and vaé processed solely for that purpose by
the unit involved. Details concerning the procegsih your personal data are available
at:

http://ec.europa.eu/dataprotectionofficer/privaaiesinent publicprocurement_en.pdf

Your personal data (name, given name if naturadqeraddress, legal form, registration
number and name and given name of the persongpawtiers of representation, decision
making or control, if legal person) may be registein the Early Warning System (EWS)
only or both in the EWS and Central Exclusion Datsb (CED) by the Accounting

Officer of the Commission, should you be in onetld situations mentioned in the
Commission Decision 2008/969/EC, Euratom of 16 Dewr.2008 on the Early

Warning System (for more information see
http://ec.europa.eu/budget/info_contract/legal tiestien.htm) or the Commission
Regulation (EC, EURATOM) N° 1301/2008 of 17 Deceml2008 on the Central

Exclusion Database.

3.4.2 Intéelectual property rights

Your attention is drawn on Atrticle 1.8 of the catt's special conditions which contains
specific provisions on intellectual property riginttated to the results of the contract and
their use.

35 E-prior

The execution of the contract between the Commissiod the contractors could be
automated by the use of the following applicati@nvoicing, e-Catalogue, e-Ordering,
e-Request.

At the request of the Commission, the use of thevatapplications could be mandatory
for contractors during the lifetime of the contract
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The Annex 11 explains the technical and functionhbracteristics of the above
mentioned applications. Moreover, it allows for tastimate of the implementation
workload on the side of the tenderers.

Other applications as e-Sourcing and e-Fulfilmenthich are currently under
development may be implemented on a voluntary lwhsisg the contract execution.

14/27



ESTAT/A/2014/012

SECTION 4 INFORMATION ON THE TENDER PROCEDURE

4.1 General information

This invitation to tender is published in the QG#icJournal (OJ) in accordance with the
"Financial Regulation": REGULATION (EU, EURATOM) N®66/2012 OF THE
EUROPEAN PARLIAMENT AND OF THE COUNCIL of 25 Octobe2012 on the
financial rules applicable to the general budgetthed@ Union and repealing Council
Regulation (EC, Euratom) No 1605/2602

This invitation to tender is intended to be conipeti Any attempt by a tenderer to
obtain confidential information, enter into unlawfagreements, collude or make
arrangements with competitors, canvass or solioim@ission staff or influence the
evaluation committee or its individual members my &vay during the tendering process
will render his or her tender invalid.

The tender must be clear and concise, with contisggage numbering, and assembled so
as to constitute a coherent whole (e.g. bound aplext, etc.). Since tenderers will be
judged on the content of their written offers, #hesust clearly state that the tenderer is
able to meet the requirements of the specificatemd is capable of carrying out the
work.

Tenders must be written in one of the official laages of the European Union. They
must include all the information and documents meguby the Commission for the

appraisal of tenders on the basis of the exclussatection and award criteria, in

accordance with these specifications, in the alesearicwhich the Commission may

decide to exclude the tender from the award praeethr the contract. For details, see
item 4.4 “Structure of the tender”.

4.2 Who may participatein thisinvitation to tender

Participation in this invitation to tender (incladi each member of a consortium if
applicable) is open on equal terms to all natural Begal persons coming within the
scope of the Treaties and to all natural and lpgasons who are nationals of countries
which:

- have a special agreement with the European Uinidhe field of public procurement
under the conditions laid down in that agreement or

- have ratified the Plurilateral Agreement on Goveent Procurement (GPA) concluded
within the WTO, under the terms of that Agreement.

A service provider may consider submitting a tendera single entity or decide to
collaborate with otheservice providers to present a bid: either by stiomgi a joint
tender (via a consortium) or through subcontractiNbese two approaches may be
combined.

In all cases the tender must clearly specify wiretlhe providers involved in the tender
are acting as members of the consortium (jointéendr as subcontractors (this also
applies where the companies involved belong tostiree group or where one of these
companies is the parent company of the others).

2(0J L298 of 26.10.2012
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A joint tender is a situation where an offer is submitted by augr of tenderers
(consortium). If awarded the contract, each menolbéine consortium will be jointly and
severally liable towards the Commission for thefggenance of the contract.

Consortia members in joint tenders may submit onky tender for a single contract. The
tender must indicate which member will represemt ¢bnsortium in dealing with the

contracting authority. The tender must describeftre the cooperation is to take in
order to achieve the desired results and how teahnadministrative and financial

aspects will be organised.

If the tender does not mention that all membergantly and severally liable, all other
parties included in the tender than the party signihe tender (tenderer) will be
considered subcontractors.

Subcontracting is the situation where a contract has been ar ietconcluded between

the Commission and a contractor and where the actotr, in order to carry out the

contract, enters into legal commitments with ollegal or natural persons for performing
part of the service (in particular, any work pemi@d by an expert who is not an
employee of the tenderer will be considered as autibacted). The Commission has no
direct legal relationship with the subcontractar(s)

If certain tasks provided for in the contract anérested to subcontractors, the Contractor
shall remain bound by his obligations to the Consmis under the Contract and shall
bear exclusive liability for proper performancetbé Contract. (see Article Il. 7 of the
draft contract in Annex 10).

During implementation of the contract the Contrachwust obtain prior written approval
from the Commission in order to replace a subceotdraand/or have work which was not
originally subcontracted in the original tendermreat out by third parties.

See Section 4, item 4.4 which information must bevided in case of consortium and
subcontracting.

4.3 How to send a tender
431 General Information

If you are interested in this contract, you shosiitbmit one original and four copies of
your tender (see structure below) on paper (feahdat concerned, if several lots are
proposed).

You must indicate on the parcel the title of thé fma tender, the reference number, the
lot number (if any) and the name of the tendeteshould also bear the words “Invitation
to tender — not to be opened by the mail serviled.self-adhesive envelope is used as
parcel, it must be sealed with adhesive tape amdehder must sign across this tape.

The tender must meet the deadline mentioned irdh&act notice and be submitted:

- either by registered mail or by courier service, postmarked or registered by the
courier service not later th&8/08/2014, to the following address:
European Commission
Eurostat - Unit A.5 - (CAD) BECH F2/907
Jean Monnet Building
Rue Alcide de Gasperi
L-2920 Luxembourg (Kirchberg)
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The outer envelope should bear, in addition to Hdsdress, the project title and the
reference number of the invitation to tender.

- or by hand delivery, i.e. by delivery in person or by an authorisgoresentative, not
later tharm.00 p.m. on08/08/2014 to the following address:

European Commissi

on

Eurostat - Unit A.5 — (CAD) BECH F2/907
Jean Monnet Building — Main entrance

Rue Albert Wehrer

L-2920 Luxembourg (Kirchberg)

where a signed and dated receipt must be obtamed dn official in the Commission's

central mail department who takes delivery. Thigastament is open from 08:30 to 17:30
Monday to Thursday, and from 08:30 to 16:30 onayidt is closed on Saturday, Sunday
and Commission holidays.

If the bid is delivered by hand in person, it mastually reach the address indicated

above no later than the hour and day indicatedit@&summary table below:

deposited in the post office
network

the final date at the late

(regardless of the time)

stoffice

Final date Proof concerning
submission of tender compliance with
deadline
Registered letter | The tender must beosted on | Receipt issued by the posPostmark

Mail deposited with a
messenger service

The tender must beleposited
with the messenger service
the indicated date at the lat
(regardless of the time)

Receipt issued th
pmessenger service

pSt

by

eDate of the receip

t

Delivery by hand, by the
tenderer or by an
authorised representative

The tender must arrive at th
above-mentioned office addre
no later than the specified tim
on the final date.

sof the  above-mentione
eCommission
indicating the date and tim
of receipt. This receipt wil
be issued on the spot to t
tenderer or  authorise
representative.

Service|,

eReceipt signed by an officigl Date of the receip

d

[oN

[

The Commission will not reimburse expenses incuriregreparing and submitting

tenders.

4.3.2 Date and place of opening of thetenders

Tenders will be opened d®/08/2014 at 10 am at the following address:

Eurostat
Room B4/444

Joseph Bech Building

rue Alphonse Weicke

r,5

L-2721 Luxembourg (Kirchberg)

One authorised representative of each tendererbmayesent at this opening session. A
written authorisation signed by the tenderer or thidy authorised agent must be
presented to the chairman of the opening committee.
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4.3.3 Contact with Eurostat

In principle, no contact is permitted between tlen@ission and the tenderer during the
procedure. However, contact may exceptionally benfigeed before the final date for the
receipt of bids:

— On the tenderers’ initiative in order (and onlyrth& clarify the nature of the
contract. Such requests for additional informasbould be in writing only and
indicate the section(s) and paragraph(s) to wihiely tefer and shall be made through
the “Question&answers” section in e-Tendering wigbsi
https://etendering.ted.europa.eu/cft/cft-displanlAcftid=475 Provided it has been
requested in good time, such additional informatahbe supplied simultaneously to
all economic operators on e-Tendering websiteresdd
https://etendering.ted.europa.eu/cft/cft-displanlAtftid=475 no later than six days
before the deadline for the receipt of tendersnathe case of requests for information
received less than eight calendar days beforedhdlithe for receipt of tenders, as
soon as possible after receipt of the requestcdh&acting authority is not bound to
reply to requests for additional information maeles| than five working days before
the deadline for receipt of tenders.

— On the initiative of the contracting authority,arder to inform all interested parties of
the existence of an error, a lack of precisionp@mssion or any other type of defect in
the documents relating to the invitation to tertsesupplying informations on the e-
Tendering website addrek#&ps://etendering.ted.europa.eu/cft/cft-
display.html?cftid=475

After the tenders have been opened, contact magtmitted only on the initiative of the
contracting authority, where some clarificatiomaguired in connection with a tender, or
if obvious clerical errors in the tender must berected.

In any event, such contact must not lead to anyndment of the terms of the tender.

In exceptional cases (unavailability of e-Tenderimgher reason...), and under the
conditions described above, further information lbarobtained by sending amail to:

ESTAT-A3-CALLS-FOR-TENDER@ec.europa.eu

4.3.4 Period of validity of the tender

Tenders must be firm and not be subject to revisowrthe duration of the work. The
tender must remain valid for a period1@& months following the closing date for receipt
of the tenders as indicated under point 1V.3.4h&f tontract notice. Where the initial
contract is stated to be renewable, the offer keithain valid for such renewals. Upon
renewals of contracts, the Commission reservegitjint to request updated forms for
exclusion and selection criteria (see item 4.4 \Wwgldorhe contract(s) will be signed
within the validity period, during which the tendermust continue to meet all the
requirements set in the exclusion, selection arar@writeria. If the situation concerning
these requirements has altered in the period @melapsed since the tender in question
was submitted, any changes must be reported imbegdiand at the bidder's own
initiative to the Commission.
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4.4 Structure of thetender

Tenders must be presented in the following fivetises including all the requested
information (in the absence of which the Commissiwaly decide to exclude the tender
from the award procedure for the contract) andgodsf legible so that there can be no
doubt as to words and figures:

— Section One: Administrative information
— Section Two: Exclusion criteria

— Section Three: Selection criteria

— Section Four: Technical bid

— Section Five: Financial bid

The Commission reserves the right to request amgr@dditional information in relation
to the tender submitted, for evaluation or veriima purposes within a time-limit
mentioned in its request.

44.1 Section One: Administrative information

In the first section, the tenderer must provide:

- A cover letter duly signed by the legal repreatwé of the tenderer
- A table of contents (with page numbers)

- Administrative documents concerning its legakaiton, i.e.:

Case 1: Submission by one tenderer

— The completed "Administrative information form" @vided in Annex 1;

— The "Legal entity form" (Annex 2) completed and r&d by an authorised
representative of the tenderer, accompanied bhalfequested supporting evidence.
A standard form for individuals, private entitiesdapublic entities in each Member
State language is available at the following Iné¢address:

http://ec.europa.eu/budget/info contract/legal tiesti en.htm

— The "Financial identification form" (Annex 3) fikkin and signed by an authorised
representative of the tenderer and his bank. Aispéarm for each Member State is
available at:
http://ec.europa.eu/budget/contracts _grants/infotraots/financial_id/financial_id_e
n.cfm

— The questionnaire for joint bids and/or subconinacsigned by a legal representative
of the tenderer (lead partner in case of jointvaiith subcontracting) (Annex 4)

Case 2: Submission in case of the tenderer witbhanibactor(s)

If the tenderer wishes to subcontract all or pdrithe services, in addition to the
documents to be provided in case 1, the followimfgrmation must be provided in the
tender:

— The "Legal entity form" (Annex 2) completed and r&d by the authorised
representative of each subcontractor, accompadnyedll the requested supporting
evidence. A standard form for individuals, privatgities and public entities in each
Member State language is available at the folloviimigrnet address:

http://ec.europa.eu/budget/info contract/legal tiesti en.htm
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— A letter of availability from the subcontractorathhe intends to work together with
the tenderer if the tenderer is awarded the conffamex 5) ;

Case 3: Submission of joint tender

Each entity involved (all members of the consortimoluded the lead partner) must
provide following documents:

— The completed "Administrative information form" mvided in Annex 1;

— The "Legal entity form" (Annex 2) completed and m@d by an authorised
representative of the tenderer, accompanied biphaltequested supporting evidence.
A standard form for individuals, private entitiesdapublic entities in each Member
State language is available at the following Iné¢@ddress:

http://ec.europa.eu/budget/info contract/legal tiesti en.htm

— A letter signed by each member of the consortiunept the lead partner, giving the
authorisation to the lead partner to submit theléeron its behalf.

In addition, the following documents must be pre@ddy the lead partner:

— The "Financial identification form" (Annex 3) fikkin and signed by an authorised
representative of the tenderer and his bank. Aispéarm for each Member State is
available at:
http://ec.europa.eu/budget/contracts _grants/infotraots/financial_id/financial_id_e
n.cfm

— The questionnaire for joint bids and/or subconingcsigned by a legal representative
of the lead partner. (Annex 4)

The following document must be provided by the lpadner_only before the signature
of the contract and on the request of the Commissio

— "Power of attorney" filled in and signed by an aurtked representative of each partner
(Annex 6)

442 Section Two: Exclusion criteria

The tenderer(s) including each partner in caseiot jender and each subcontractor must
provide the "Declaration on grounds for exclusiphfinex 7).

Tenderers will be excluded from participation ire throcedure of the call for tenders
where:

(a) they are bankrupt or being wound up, are hattaiy affairs administered by the
courts, have entered into an arrangement with tmedli have suspended business
activities, are the subject of proceedings conogrnihose matters, or are in any
analogous situation arising from a similar procedprovided for in national legislation
or regulations;

(b) they or persons having powers of representatiegision-making or control over
them have been convicted of an offence concerniafggsional conduct by a judgment
of a competent authority of a Member State whichthe force ofesjudicata;

3 . . . .
This covers the company directors, members of the management or supervisory bodies, and cases where one natural
person holds a majority of shares
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(c) they have been guilty of grave professionalcangluct proven by any means which
the contracting authorities can justify including decisions of the European Investment
Bank and international organisations;

(d) ) they are not in compliance with all its olaligpns relating to the payment of social
security contributions and the payment of taxesccordance with the legal provisions of
the country in which it is established, with thoskthe country of the contracting
authority and those of the country where the cahisato be performed;

(e) they or persons having powers of representatiecision-making or control over
them have been the subject of a judgement whichheaforce ofres judicata for fraud,
corruption, involvement in a criminal organisationpney laundering or any other illegal
activity, where such activity is detrimental to tieion’s financial interests;

(f) they are subject to an administrative penfdtypwing the cases where :

- they have been guilty of misrepresentation inpyipg the information required by the
contracting authority as a condition of participatiin the procurement procedure or
failing to supply this information.

- they have been declared to be in serious brefctheir obligations under contracts
covered by the European Union budget.

Contracts may not be awarded to tenderers whopgltine procurement procedure:
(g) are subject to a conflict of interest.

(h) are qguilty of misrepresentation in supplyinge tinformation required by the
contracting authority as a condition of participatin the procurement procedure or fail
to supply this information.

() find themselves in one of the situations oflagmn referred to points (a) to (f) above.

Only on request, and for contracts of a value highan EUR 134°000, the tenderer(s)
(all partners in case of joint tender) to whom tloatract is to be awarded shall have to
provide evidence that they are not in any of theasions listed above.

The contracting authority will accept, as satigfagevidence:

— for situations referred to in (a), (b) or (e), @art extract (dated no earlier than 4
months before the deadline for submission of teg)deom the judicial/criminal records
or, failing this, a recent equivalent document esslby a judicial or administrative
authority in the country of origin or provenanceesting that these requirements are
satisfied. For situation referred to in (b) and, (#)the tender is a legal person,
information on the naturalersons with power of representation, decision-making or
control over the legal person shall be provided only upon request by the contracting
authority;

— for the situation referred to in (d), a recentifiedte or letter (dated no earlier than 4
months before the deadline for submission of tes)dssued by the competent authority
of the State concerned. These documents must gr@vidience of payment of all taxes
and social security contributions for which thederer is liable, including VAT, income
tax (natural persons only), company tax (legal gesonly).

Where the Tenderer is a legal person and the ratiegislation of the country in which
the Tenderer is established does not allow theigimv of such documents for legal
persons, the documents should be provided for @apersons, such as the company
directors or any person with powers of represematdecision making or control in

relation to the Tenderer.
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For any of the situations referred to in (a), (bl), or (e), where any document described
in the two paragraphs above is not issued in tlatcy concerned, it may be replaced by
a sworn or, failing that, a solemn statement (drenfin Annex 7 may be used for this
purpose) made by the interested party in front pidécial or administrative authority, a
notary or a qualified professional body in his doyf origin or provenance.

- for situations referred to in (c), (f), (g) ankl) ¢the form in Annex 7 duly signed and
dated by the interested party.

The contracting authority may impose administraine financial penalties on tenderers
to whom one of the grounds for exclusion listedva&bapplies, in accordance with the
Financial Regulation.

4.4.3 Section Three: Selection criteria

a- Economic and financial capacity:

Tenderer(s), in case of joint tender each parmest

— fill in the compulsory reply form for accountingeé (Annex 8)

— enclose the full set of annual accounts (balaneetsprofit and loss account and notes
on the accounts) for the last two years.

If these documents are unavailable for a validaegwoperly justified in the tender, the
tenderer may prove his economic and financial dapdxry other means which the
Commission considers appropriate.

If these documents have already been provided mwitie framework of another call for
tender published by Eurostat in 2014, you do ngtha provide them again.

b-Technical and professional capacity:

The following documents must be provided by thedézar(s) as an evidence of the
educational and professional qualifications:

— Tenderers must enclose a CV of all personnel iona@ved directly in performing the
contract (including those working for any subcoctoas) indicating educational and
professional qualifications and experience in anedsvant to the subject of this
tender.

— In the CV the language competence must be mentjdrezding in mind that the main
working languages in the Commission are Englisanéin and German.

— Tenderers must indicate whether or not the propetatlis currently working for the
tenderer on the date of submission of the offee Tmder will clearly indicate if the
proposed expert is an employee or not of the temddrthe proposed expert is not an
employee, he/she will be considered as a subcaotrany person who is engaged on
another project, where the input from his/her posiin that contract will not have
ended before the expected start of his/her adsvitinder this contract, and where this
commitment restricts his/her intended role undé dontract must not be proposed
for this contract.

— A signed commitment (letter of availability) froml anvolved persons (including
employees and subcontractors) to accept the warkosed by the tenderer if the
tenderer is awarded the contract (Annex 5) mustitached.

In addition, the tenderer shall provide a list o principal services provided in the past
three years, with the amounts, dates and recipiguoislic or private) and any relevant

evidence proving the requirements of the selectragaria (refer to section4.5.1 b)).
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4.4.4 Section Four: Technical bid

The technical bid is the core of the tender and @ssential that it conforms perfectly to
all requirements listed in the technical specifmag.

If it is intended to subcontract part of the seeyithis should be indicated and quantified
(the identity of and resources provided by the sabractor).

445 Section Five: Financial bid

The compulsory reply form (Annex 9) must be used.

— prices must be expressed in euro

— prices should be quoted free of all duties, taxes @ther charges, i.e. al$pee of
VAT, as the European Commission is exempt from suelnigels pursuant to the
provisions of Articles 3 and 4 of the Protocol te Privileges and Immunities of the
European Union (of 8 april 1965).

— All costs associated with the completion of the kyancluding overheads such as
infrastructure, administration, costs and traveluti be included in the overall fixed
price in the financial proposal (no reimbursablgatzle costs).

45 Assessment method and awar d of the contract

45.1 Exclusion and selection of tenderers
The assessment of tenderers will take place iagest
a- Exclusion of tenderers

The exclusion criteria will be assessed in relationeach tenderer or subcontractor
individually.

To be eligible for participating in this tender pedlure, tenderers must not be in any of
the situations covered by the exclusion criterée (tem 4.4.2)

b- Sdlection of tenderers

Tenderers will be selected if they have the econ@nd financial capacity as well as the
technical and professional capacity to performtéis&s required in this call for tender.

» Theeconomic and financial capacity of the tenderer will be assessed on the basis of
the last annual turnover and the examination effttlowing figures or ratios (own
funds capital, working capital, gross operatingphis, net result, self-financing
capacity, general liquidity, debt, coverage ofrdiparty funds by self-financing
capacity, and profitability). Special attention Maé paid to the following criteria: own
funds, working capital, gross operating surplugyitiity ratio and debt ratio.

The last annual turnover has to be at least théldoof the annual value of the
contract to be awarded (equal to the annual vdltieedfinancial offer submitted).

In the case of joint tender (consortium) or sub@msting, this turnover criteria shall be
assessed in relation to the combined turnover dhalparties involved in the tender.
Relevant evidence has to be provided as mentionpdint 4.4.3 a).

« The technical and professional capacity of tenderer(s) will be assessed from the

gualifications of the staff/experts proposed, thagypal services provided in the past
three years and, if any, the specific requirememntentioned in the tender
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specifications. In the case of joint tender (cotisor) or subcontracting, the technical
and professional capacity shall be assessed itiorele the combined capacity of all

the parties involved in the tender.

Criteria relating to the tender:

Criterion

Experience in organising statistical trainihg

courses.

Minimum requirement

At least two statistical traigi courses

organised in the last two years, including

providing travel and accommodation
the participants.

Documentary evidence

List of training courses wditails on

r

subject, organsiational arrangements and

timing

Criteria relating to the team delivering the seevi

Criterion 1

Educational and professional Qualificat

Minimum requirement

Project Manager. At least two years
experience in organizing of multi-lingual

events such as workshops and train

ing

courses, involving participants from at least

four different countries.

Documentary evidence

CVs of staff members andolistraining

courses organsied with details on subject,

timing and participants

Criterion 2

Educational and professional Qualifiat

Minimum requirement

Interpreters: The interpeters should have at

least two years' experience in interpretaf
between English and Russian, and shq

ion
uld

have provided interpretation for at least

two events which required knowledge
statistical or economic terminology.

Documentary evidence

CVs of staff members and lidt
translation events with details on subijg
timing and language

Criterion 3

Language capabilities

Minimum requirement

At least one person in the team allocate
managing this contract should speak b
English and Russian fluently (level C1
the European Framework of Reference
Languages).

Documentary evidence

CV:s of staff members
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The assessment will be based on the tender anehderers’ answers in the compulsory
reply forms. Tenderers who wish to be taken intasoderation must submit all the

necessary supporting documents and must use thns farovided in the annexes to this
document.

Incomplete tenders may be rejected. However, thenr@igsion may request the
submission of missing formal documents by electranail (normally to be submitted
within 24 hours of the request).

In addition, the Commission reserves the rightse any other information from public
or specialist sources.

45.2 Award of the contract
a- Evaluation of the technical quality of the bid
The evaluation (award) criteria will be assesseelation to the tender as a whole.

The technical bid (including any subcontracted gamust be sufficiently detailed to

enable the bid to be assessed on the basis afaltiariteria mentioned below. It should

meet the technical specifications and address atters laid down therein. The tender
should provide all the information required to asivére contract, including a description
of the intended team structure and the respectileaf each team member and (where
applicable) models, examples and technical solstiom problems raised in the

specifications.

Merely repeating the mandatory requirements setimuhese specifications without
going into detail or adding any value will resuita very low score. The degree to which
the criteria are met will be measured by a poictyes for each criterion. The relative
importance of criteria for the overall score isigaded by the weighting of the award
criteria.

Before its dispatch, please check that your bisled documented according to the award
criteria.

The technical quality of the bid will be assessedie basis of the following criteria:

1. Comprehension (15 point9
Does the tenderer's interpretation of the termeference demonstrate that he has:

- understood the main aspects, scope of the prdfectyolume of work involved, and
above all the objectives and expected results?

- covered all of the essential points?

2. Technical approach and methodology (35 points

Is the description of the proposed courses sufficie allow an evaluation of the level
and appropriateness of the courses?

Does the practical implementation proposed forphsgect demonstrate efficiency and
effectiveness of approach and method taking inmw@at any particularities that are
mentioned in the specific project/lot?

Presentation of the expected results; descriptidgangible results to be attained.
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3. Work plan and timetable (15 pointy

Are the work plan and the timetable detailed endiogtlemonstrate that the organisation
of the courses is feasible by the proposed deafline

Does the work plan make specific reference to ne#iibn of the experts/team,
appropriate evaluation points, submission of reparid documents, specific meetings
etc.?

Does the tender agree that implementation of the wmgramme is feasible, including
rapid start-up and reports submitted on time?

4. Management arrangements (20 point9

Organisation of work — covering both implementatafnthe contract and also how the
Contractor will provide support for the managenmeami administration of the contract.

A description of how autonomously the tenderer bt &o implement the project, an

estimate of how much and what kind of Eurostat imsment would be needed to ensure
successful delivery and how cooperation with them@ussion will be managed in

practice.

Staffing arrangements — Appropriate resources pmegofor achieving the desired
objectives. Description of how each of the proposeggerts will be assigned to the
various elements of the work. Description of thatoal the tenderer will exercise over
those working on the project. This should includeradication of how the tenderer will
assure continuity if those assigned to the prdgsote.

5. Quality arrangements (15 pointg

Proposed approach ensures that the service prdealedes delivered / reports
delievered to Eurostat will be of acceptable qualit

b- Method of selecting the economically most advantageous tender

Only tenderers whose bid has scored 50 points are o the technical evaluation
according to the criteria and points set out untEm 4.5.2.a may participate in the
evaluation of the financial proposal. The contradt be awarded to the economically
most advantageous tender, on the basis of thenmolgpmethod: the price of each bid is
divided by the number of technical points awardedhe bid. The bid with the lowest
ratio is deemed the economically most advantageous.

c- Notification of tenderers of decisionstaken by the contracting authority

The contracting authority will inform all unsuccigdstenderers, simultaneously and
individually, as soon as possible after the awacigdon and within the following week
at the latest, by fax or electronic means, thair tapplication or tender has not been
accepted, specifying in each case the reasonshehienhder or application has not been
accepted.

At the same time that it notifies unsuccessful &zads that they have not been accepted,
Eurostat will notify the successful tenderer of #veard decision. This notification does
not constitute a commitment on the part of Eurostat

Unsuccessful tenderers may request additional nmdiion about the reasons for their
rejection in writing by mail, fax or email, and &tinderers who have put in an admissible
tender (i.e. one that meets the exclusion and tsahecriteria) may obtain information
about the characteristics and relative merits eftdnder accepted and the name of the

successful tenderer.
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However, certain details need not be disclosed evblsclosure would hinder application
of the law, would be contrary to the public intéreswould harm the legitimate business
interests of public or private undertakings or dodistort fair competition between those
undertakings.

The contracting authority must reply within fifte@alendar days from receipt of the
request.

The contracting authority may not sign the contwgith the successful tenderer until 14
calendar days have elapsed.

That period shall run from either of the followittge day after the simultaneous dispatch
of the notifications to successful and unsuccedshderers.

Where fax or electronic means are used for the ammwation with tenderers, the
standstill period shall be 10 calendar days

If only one tender has been received, there willbea standstill period for signing the
contract.

If necessary, the contracting authority may suspgiing of the contract for additional
examination if justified by the requests or commemtade by unsuccessful tenderers
during the standstill period or any other relevafdrmation received during that period.
In that event, all the tenderers must be informétimthree working days following the
suspension decision.

Should it not be possible to conclude the contwatit the successful tenderer or should
they withdraw, Eurostat reserves the right to nenits decision and to award the contract
to another tenderer, to close the procedure doao@on the procurement.

Any request for information and any reply will haveither the purpose nor the effect of
suspending the deadline for lodging an appeal ag#we contract award decision, which
must be done within two months of the notification.

d- No obligation to award the contract

Opening to competition or the launch of an invdatto tender in no way imposes on the
Commission an obligation to award the contract. Teenmission will not be liable for
any compensation for tenderers whose tenders hatveeen accepted, nor will it be so
liable if it decides to abandon the procurementcancel the award procedure. This
decision would be substantiated and notified ta¢nelerers.
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