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1 GENERAL

1.1 Subject of the contract

The subject of this contract is the preventative, conditional and corrective maintenance and
operation of the technical security installations in the buildings occupied by the European
Parliament in Brussels (Lot 1), Strasbourg (Lot 2) and Luxembourg (Lot 3).

Unless specifically stated otherwise, this document applies to the three sites.

This contract consists of:

- The provision of qualified staff for tasks relating to the maintenance and daily updating of
Type | equipment, installations and material, as well as assistance with the operation/use of
security equipment and installations;

- Maintenance of Type Il equipment, installations and material (all-inclusive maintenance) with
a performance obligation.

The Contractor must use all means possible to ensure the provision of the services described in
this document and achieve the set objectives.

The services shall be carried out for Parliament in accordance with the conditions laid down in all
of the contractual documents.

Irrespective of the description of the tasks and methods detailed in the Contract and in these

Special Administrative and Technical Specifications (SATS), the Contractor shall be responsible at
all times (working and non-working days) for meeting his contractual obligations.

1.2 Types of installations and material

1.2.1 Type | services - Installations and material needing to be
maintained and supervised with tools, methods and facilities available
in Parliament

Installations and material of this type include elements or equipment which can easily be
replaced by equipment in stock in Parliament, without the use of tools which are exclusively
available from the manufacturer and/or installer.

This includes, but is not limited to:
- All Access Control (AC) system equipment
e.g.: controllers, badge readers, electro-magnets, strike, etc.;
- All Intrusion System (IS) equipment
e.g. motion sensors, radar, magnetic contacts, alarms, etc.;
- All video system (CCTV) equipment
e.g. cameras, camera supports and housings, NAS storage, etc.;
- All network equipment (NET) specific to the security installations
e.g. switches, network cables, converters/network adapters, etc.;
- All emergency exit and evacuation management (EEEM) system equipment
e.g. controllers, electro-magnets, panic bar, push-button switches, etc.;

- All people counting equipment
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All the equipment and components must be available on site and in sufficient quantity to
cover recurrent and unforeseen operational needs: sudden breakdowns, preventive
replacement, additions or extensions to installations resulting from operational needs, etc.

A stock shall be established at the beginning of the contract and maintained throughout its
duration, as described in point 3.1.

1.2.2 Type |l services — Installations and material not needing to be
maintained and supervised with tools, methods and facilities available
in Parliament

Installations and material of this type include elements or equipment for which any maintenance

or adaptation/modification requires expertise, technical capacity, a legal or certification

obligation, specific tools exclusively available from the manufacturer/installer and/or any other
obligation or constraint which cannot be covered by the resources in Parliament.

This includes, but is not limited to:
- Security turnstiles, security portals, gates, etc.;
- Baggage scanners (X-ray);
- Metal detection equipment (WTMD);

- Reinforced security doors and any security obstacle or barrier (bollards, car park
barriers, car park shutter or grille, speed gates, etc.);

- Specialised safes and specialised reinforced cabinets;

- The installations shall be subject, in their entirety, to certification/validation of
conformity or validation, and any maintenance or modification will require confirmation
of certification or revalidation of the installation, e.g.: high-security areas, shielded
areas, etc.

N.B.: All modules and/or related equipment required for the proper functioning of a whole
installation and/or item of equipment (main equipment) shall be considered to be an integral
part thereof. For example, X-ray baggage scanners include the X-ray equipment itself, and
also the remote control screen, cables, external and internal conveyor belts, etc.

A list of the installations, equipment and/or material for which responsibility is to be taken over
at the start of the contract in the context of this invitation to tender will be drawn up after the
framework contract has been signed, on the basis of the installations and/or equipment set out
in the price schedule.

1.3 Obligations of the parties

1.3.1 Parliament’s obligations
Parliament undertakes to:

- Have all verifications and regulatory controls carried out by the approved bodies should it
deem it necessary;

- Ensure access to the installations covered by this contract, in accordance with the
requirements of DG SAFE and provided that there is no interference with Parliament’s
activities;

- Assist the Contractor and/or his subcontractor(s) with technical interventions relating to the
installations and/or equipment covered by this contract. In particular, assistance in
coordinating between the various teams and providing support on Parliament’s premises;

- Make available to the Contractor, free of charge, all available documents necessary for his
contractual obligations;

- Make premises available to the Contractor, free of charge, which are in good condition and
equipped with the IT tools required for the performance of this contract;
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Provide access to telephones for the Contractor’s staff present on site, provided that such
communications are strictly professional and related to the services covered by this
contract.

1.3.2 Contractor’s obligations
The Contractor undertakes to:

Perform the tasks described in the contract. He also undertakes to ensure that his staff and
subcontractors on site comply with instructions and are effectively managed;

Not take action in response to requests other than those of Parliament’s representatives,
whose names will be communicated by the unit responsible for the contract;

Regularly check that the tasks assigned to him are proceeding as planned and ensure that
his staff are complying with instructions given to them;

Provide his services on a continuous basis in order to meet his obligations in full;

Plan his work in a way that avoids disrupting the running of Parliament’s services and
ensure that his work does not cause any disruption to the occupants of the buildings;

Actively contribute to Parliament’s efforts in relation to safety, security and hygiene;
Actively contribute to the environmental management policy in force in Parliament;
Comply with current standards and regulations applying to the performance of his tasks;

Restore the installations, equipment and premises to good condition when the contract
expires;

Use only the tools provided by Parliament (emails, file storage, etc.) in connection with the
provision of the services in question;

Not transfer information outside Parliament without express authorisation.

Obligation to provide information and active participation

In general, the Contractor must inform Parliament, in writing, of any problems he encounters in
the provision of his services as soon as possible, and at the latest at the monthly meeting.

1.4

Standards and regulations

All standards and regulations applicable to the maintenance of technical installations and
equipment shall apply.
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2 SERVICES

2.1 General

For the purposes of managing all the services entrusted to him, the Contractor shall apply a quality
policy based on continuous assessment of feedback and incorporating the environmental aspects
on a methodical and continuous basis.

This policy must make it possible to reliably achieve all the objectives laid out in this contract.

2.1.1 Environmental management

By means of its official declaration on the environmental policy, adopted on 21 June 2016,
Parliament has taken steps to gain EMAS certification. The Contractor must ensure that any
work undertaken is in line with the measures taken to gain this certification. The Contractor
must also collaborate actively and without restriction in the environmental policy pursued by
Parliament.

Parliament’s environmental policy and the relevant requirements are set out in Annex Il to the
Administrative Provisions.

2.1.2 Maintenance methodology and priorities

In the context of the operations he is required to perform, the Contractor retains full
responsibility for the maintenance methodology and priorities which he himself applies, or has
his subcontractors apply, with a view to achieving the objectives laid down in this contract. The
options chosen by the Contractor shall assign priority in the following order:

1. The safety of people and property;

2. Compliance with the operational objectives of the equipment and the contractual deadlines
laid down in this contract;

3. Pursuit of the optimum useful life of goods;

4. Quality of the products employed;

5. Environmental and health impacts.

If, when making choices, a conflict arises between one or another option, the Contractor shall
inform Parliament in writing, and Parliament will decide which guideline is preferred.

The Contractor must document in a systematic and detailed manner the maintenance
methodology he applies under this contract.

2.1.3 Maintenance manual and documentation of installations

To ensure the reliability of the installations/equipment and the quality of the services, the
Contractor shall keep a Maintenance Manual which complies with the Maintenance
Methodology and specifies the priorities applicable to each type of installation/equipment
under his responsibility and which contains all the Plans, Procedures, Maintenance instructions
and other documents required by the Contractor for the proper performance of his contractual
obligations.

2.2 Type of services

2.2.1 Type |l services — Provision of qualified staff

The Contractor shall provide qualified staff on Parliament’s sites to carry out tasks relating to
the maintenance of Type | equipment and work relating to the maintenance and daily updating
of Parliament’s security installations and systems. This includes assistance with the
operation/use of security installations.
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Parliament shall be responsible for defining the tasks and activities to be performed on the
basis of a performance schedule which it will define in accordance with its own procedures and
methodologies. However, Parliament will have no obligation towards or direct contractual
relationship with the persons made available to it. Any subordinate relationship and contractual
obligation between the Contractor (employer) and the person (employee) shall remain the sole
responsibility of the Contractor. A representative of the Contractor will be appointed for the
management of the contract (‘contract manager’), who will be the contact person for
Parliament.

The Contractor shall put in place all the necessary measures to enable this contract to be
carried out, excluding any direct contractual link between the staff provided and Parliament.
The Contractor shall keep the personnel informed of the conditions of performance of the
contract.

2.2.1.1 Profiles and qualifications

The profiles, qualifications, experience and minimum knowledge required for each profile
are as follows:

1. Skills and certification! in COSWIN CMMS software, Office Suite (Word, Excel,
Outlook), AutoCAD:

- Technicians by inistrativd.  AutoCAD | CMMS
Description maintenance/ .
P assistant  |draughtsperson| manager
rogrammer
COSWIN
Security & profiles (excl.
; X
cockpit)
Deployment X X X
The equipment and its
. X X X
environment
Corrective maintenance X X X
Resources X X
Scheduled maintenance X X
Management of the work X X
Stock management — Level 1 X X
Management of purchases X X
Siveco Reports — Level 1 X X
Siveco Reports — Level 2 X
Siveco Reports — Level 3 X
Analyser X
Resource/diagram editor |
. X
cockpit | homepage
Process administration X
Tools in the toolkit X
Office suite X X X
AutoCAD X

2. Skills and certifications in the maintenance of AEOS/Nedap equipment:

- the maintenance technicians must have successfully completed the
AEOS/Nedap certification programme? at ‘AEOS technical basic? level;

- the programmer technicians must have successfully completed the ‘AEOS
Certified Engineer’ certification programme! and the following AEOS/Nedap
training; ‘AEOS Graphical Alarm Handling® and ‘AEOS Intrusion®;

1 Attestation or certificate to be provided after notification of the award
2 hitps://portal.nedapsecurity.com/class/aeos-basic-training

3 https://portal.nedapsecurity.com/class/aeos-graphical-alarm-handling
4 https://portal.nedapsecurity.com/class/aeos-intrusion
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3. Specific skills of the administrative assistant:

Microsoft Word advanced user:

e reports,

e layout,

e indexation,
e tables,

e etc.

Microsoft Outlook advanced user:

calendar management,

email templates,

Quick Steps,

task management and assignment,
categorisation, creation of files and sub-files,
Follow Up management,

Rules management,

etc.

Microsoft Excel advanced user (graphics, statistics, vlookup, left, right, filters, if,
conditional formatting, etc.) in order to be able to deal with folders extracted from
COSWIN or for stock management.

4. Specific skills of the CMMS manager:

In addition to the skills relating to COSWIN work, the person will need to have Microsoft
Outlook advanced user skills:

calendar management,

email templates,

Quick Steps,

task management and assignment,
categorisation,

creation of files and sub-files,
Follow Up management,

Rules management,

etc.

Microsoft Outlook advanced user:

e graphics,

e statistics,

o vlookup, left, right, filters, if, etc. in order to be able to deal with folders
extracted from COSWIN.

5. Specific skills of the AutoCAD draughtsperson:

Advanced user of AutoCAD in order to maintain Parliament’s single plan library, as well
as Microsoft Excel and Microsoft Outlook skills.

6. Professional experience:

- The maintenance technician must have at least 3 years’ experience in the
maintenance and installation of security equipment or similar (e.g. building
technology, assembly lines, industrial sites, etc.);

- The programmer technician must have at least 5 years’ experience in the
maintenance, installation and programming of security equipment or similar
(e.g. building technology, assembly lines, industrial sites, etc.);

- Theadministrative assistant must have at least 3 years’ experience in assistance
with the maintenance and installation of security equipment or similar as well as in
stock management;
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- The CMMS manager must have at least 3 years’ experience in assistance with the
maintenance and installation of security equipment or similar as well as in the use
of CMMS tools;

- The technical draughtsperson must have at least 3 years’ experience in CAD
and the use of AutoCAD.

7. Language skills®:

The levels below are those of the Common European Framework of Reference for
Languages (CEFR)

- Forthe technicians and the technical draughtsperson:

Reading | Writing | Speaking
French B2 B2 B2
English Bl Al A2

- For the administrative assistant and CMMS manager:

Reading | Writing | Speaking
French C1 C1 Cl
English B2 B2 B2

All the staff proposed must have the qualifications listed above as at the date on which
service provision begins. If at that date the proposed service providers have not completed
the training required and have therefore not obtained the required certification, the
Contractor must immediately propose other candidates in possession of all the required
qualifications. If this is not feasible owing to force majeure or for reasons not attributable to
the Contractor, a maximum of 3 months will be granted to acquire staff with the required
training and qualifications. After this deadline, a penalty equivalent to 50% of the daily price
will be applied per day for each service provider not made available.

2.2.1.2 Human resources, presence on site and working hours

The service providers will be assigned by name and exclusively to this contract for the Type
| services described in this chapter.

Their presence on site shall be required on days on which Parliament is open, irrespective
of national public holidays. Other office closing days as detailed in the note (2020) annexed
hereto shall be regarded as working days under the terms of the contract. Consequently,
the required presence on site of service providers shall be the same as on Parliament’s
normal opening days. The public holidays to be considered are those defined annually by
Parliament (see note for 2020 annexed hereto).

Service providers shall have an annual leave entittement as laid down in national
legislation. Any planned absence for annual or other leave must first be submitted to
Parliament for approval (at least two working days in advance). Any absence not declared
and/or not accepted by Parliament will be considered to be unjustified and will therefore be
taken into account in assessing the quality of the services provided.

Only days actually worked shall be invoiced. Parliament will put in place a system of
presence lists (timesheets) and may, at any time, carry out the checks it deems necessary
to verify the actual presence of the service providers.

If, for compelling reasons or force majeure (e.g. sickness, accident, unannounced
departure, etc.), one of the service providers becomes unavailable for a long period, the
Contractor must immediately propose to Parliament a potential replacement having the
skills, qualifications and professional experience set out in these specifications.

5 Parliament reserves the right to interview or have candidates examined on the basis of the CEFR.
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Replacements will have to take up their duties no later than 3 months after the service
provider to be replaced becomes unavailable.

If, after 3 months, the service providers concerned have not been replaced, a penalty per
day of delay will be applied. The penalty shall be 50% of the daily price of the unavailable
service provider.

For any planned unavailability (e.g. retirement, long-term leave, planned end of contract,
etc.) of a member of staff made available to Parliament, the Contractor must provide for an
immediate replacement effective as of the date of departure. In order to do this, the
Contractor must present to Parliament, with sufficient advance notice, potential
replacements with the same levels of skills, qualifications and professional experience as
those set out in these specifications. If, at the time of departure of the service provider
concerned, no replacement has taken place, a penalty per day of delay will be applied. The
penalty shall be 50% of the daily cost of the unavailable service provider.

For any replacement of staff, Parliament will select the most appropriate candidate from
among the candidates proposed by the Contractor on the basis of an analysis of their
qualifications and an interview. After a period of four months on site, Parliament will decide
whether the replacement can be considered as accepted or whether other candidates
should be proposed.

2.2.1.3 Basic workforce, presence and on-call service
The basic workforce for each site shall be as follows:

- Brussels: 1 administrative assistant, 3 maintenance technicians, 1 technical
draughtsperson, 1 CMMS manager;

- Strasbourg: 1 administrative assistant, 3 maintenance technicians;

- Luxembourg: 1 administrative assistant, 2 maintenance technicians.

Administrative assistants will be responsible for following up calls (e.g. to a single call
number) and repair requests (e.g. messages) from the three sites according to needs
and established timetables and following the procedures put in place by Parliament. The
technical draughtsperson and CMMS manager will be responsible for all tasks relating
to their field for the three sites.

Each service provider must work an eight-hour day, with a lunch break, making a total of
40 hours per week.

For the three sites, the work schedules will be planned in accordance with the needs of
the service and Parliament’s working times, as follows:

- Administrative assistants: between 07.00 and 19.00 — the entire period to be
covered by the presence of the service providers of the three sites, following a
quarterly timetable drawn up by Parliament and ensuring 8 hours of service per day
per service provider.

- Maintenance technicians: between 07.00 and 19.00 — the entire period to be
covered by the presence of the service providers of the site, following a quarterly
timetable drawn up by Parliament and ensuring 8 hours of service per day per service
provider.

- Technical draughtsperson and CMMS manager: between 07.00 and 19.00 — the
entire period to be covered by the presence of the service providers of the site,
following a quarterly timetable drawn up by Parliament and ensuring 8 hours of
service per day per service provider.

On-call service
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Outside normal hours of presence (working days = days when Parliament is open or
closed (not public holidays)), a maintenance technician must always be on call by
phone, as well as at weekends and on public holidays. The technician on call will
report on site in the event of an incident or the need for emergency repairs to installations
or equipment. Following a call, the technician must arrive on site within one hour.

Planned presence on site — planned on-call service — outside normal hours of presence
and at weekends and on Parliament’s public holidays will also be possible. Such
presence shall be required to cover operational requirements or for monitoring and
supervising installations/equipment during operations which are at risk or have a
significant impact on the stability or continuity of service. For instance: planned power
cut in buildings, update of computer network elements, update of central IT systems, etc.

If an on-site presence while on call is required, a recovery of the hours to be worked
(authorised absence without financial deduction) will be granted on the basis of a factor
of 1.25 per hour of presence on site on days on which Parliament is open and 1.5 per
hour of presence on site at weekends and on Parliament’s public holidays.

Revision of basic workforce

Depending on operational needs and any major maintenance or upgrades of
installations, Parliament may increase the basic workforce required. In that case
Parliament shall ask the Contractor to propose new staff on the basis of the same criteria
(qualifications, experience, training, etc.) as defined in point 2.2.1.1. The period to be
considered will depend on the need and will be notified at the time of the request.

2.2.1.4 Price of services

A flat rate per day (8 hours) shall be proposed by the Contractor for each of the requested
profiles. This price shall include all costs corresponding to the obligation on the Contractor
to keep the required staff available and able to perform their tasks under the contract. This
price may be revised under the terms of the contract.

This price includes all costs of transport, training, licences, certifications and any other
costs arising from any legal obligations (fees, taxes, social security, sickness insurance,
pension deductions and other charges), whether imposed by national authorities or
deriving from the obligations of the contract.

Similarly, the price shall include all the costs associated with the personal and/or
professional affairs of each service provider, such as clothing required for construction sites
(helmets, goggles, boots, protective gloves, etc.), tools and required equipment
(screwdrivers, hammers, torches, measuring equipment, GSM, stepladder, etc.).

Parliament will make available to the service providers the necessary premises and office
IT equipment, as well as the specific monitoring and diagnostic systems for Type |
installations and equipment. The service providers shall be required to use these systems
and may not use any other systems without the explicit agreement of Parliament.

2.2.2 Type ll services — all-inclusive maintenance

This service covers all preventive, corrective, conditional and evolutive maintenance operations
at whatever level for all Type Il installations and equipment.

These maintenance operations must comply with the manufacturer's or the installer's
requirements as regards frequency, methods, procedures, materials, products and tools used
and any other obligations (human, material, legal or financial).

2.2.2.1 Performance obligation

All operations carried out on these installations and/or equipment must ensure the
conservation of any type-approval, certificate of conformity, certification and any other legal
or technical obligation. If, after these operations have been carried out, it is necessary to
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reassess or revalidate the conformity, type-approval, certification or other procedure, the
Contractor shall be responsible for taking all the necessary measures and shall bear all
related costs, whatever they may be, with a view to obtaining such type-approvals,
certificates of conformity or certifications.

Similarly, the Contractor must put in place all necessary measures to guarantee the safety
of people during the performance of the services, secure the site and the surroundings,
and maintain the general condition of the premises and equipment. When the service
provision has finished, the Contractor shall be required to restore (painting, identical finish,
etc.) and clean the work area.

For this purpose, the Contractor may:

1. Subcontract these operations to the manufacturer or to an approved
installer/maintenance firm;

2. Have them carried out by his own staff who are qualified to carry out such operations.
A certification from the manufacturer, installer or recognised entity with expertise in the
field concerning the qualifications of the specific staff members involved must be
presented to Parliament before responsibility for maintenance operations is taken over;

3. A mix of options 1 and 2 is possible. Only one of the options shall be applicable to a
set of installations or equipment of the same type/family per site and per manufacturer
or installer (e.g. all the turnstiles of the same make will be maintained on the basis of
option 1, all bollards of the same type will be maintained on the basis of option 2, etc.).

The Contractor must clearly inform Parliament of the options envisaged, before starting
maintenance operations or if a change of option is sought. Parliament will need to validate
these proposals.

Throughout the duration of the contract and the performance of maintenance operations,
the following requirements shall apply:

- The Contractor shall be required to perform repair and maintenance operations 24
hours a day, 365 days a year. Operations requiring an interruption in the functioning of
security systems must be carried out outside Parliament’s business hours, unless
Parliament has given its prior approval;

- Specific, qualified staff shall be assigned to these tasks. The staff made available to
Parliament on site, as described in chapter 2.2.1 (Type I), shall be intended exclusively
for the performance of the tasks described (Type 1) and may not under any
circumstances be part of the human resources provided for the performance of Type
Il maintenance tasks;

- Parliament must be informed in advance (at least 5 working days) of the presence of
staff on site, for the purposes of accreditation (identification and access rights) and
qualification (performance of maintenance work);

- The Contractor must have, and send Parliament a copy of, the maintenance plans and
product sheets for the equipment, as well as any other information connected with the
maintenance operations requirements and as prescribed by the manufacturer and/or
installer;

- At the end of the operations, the Contractor must submit to Parliament, within a
maximum of one month, the performance report together with a detailed description of
the operations carried out, the condition of the installations and/or equipment, and
proof that any certification, type-approval or compliance obligation has been
maintained;

- The performance of maintenance operations shall be based on a schedule validated
in advance by Parliament and following the plan, methodology and frequency
prescribed by the manufacturer and/or installer.
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2.2.2.2 Prices of services

All the Type Il services to be rendered under this contract shall be provided at a total and
all-inclusive monthly price, which may be revised in accordance with the terms of the
contract. This price shall include all costs corresponding to the obligation on the Contractor
to maintain Type Il installations and equipment used in Parliament in perfect operational
state, as described in the previous point.

The total, all-inclusive price shall include all remuneration and costs (wages, social security
contributions, tools, travel, general expenses, insurance, training, etc.) and materials and
tools paid for by the Contractor that will enable him to perform his services. The all-inclusive
price shall also include all incidental and related services required to fulfil the obligations
covered by this contract as well as all costs and supplies, irrespective of their nature and
extent, which are preparatory, related or incidental to the performance of the contract
awarded to him, for which Parliament will make no additional payment above and beyond
the agreed price.

The total, all-inclusive price for the maintenance of these installations and/or
equipment will be that set out by the Contractor in the price schedule.

2.2.3 Type lll services — additional services

This relates to other maintenance provision and/or services not falling under Type | or Type Il
services, such as upgrading, adaptations and/or support for the security installations in
Parliament.

These services shall include (non-exhaustive list):

- The rental of equipment necessary for the service provision (cradles, pallet trucks,
heavy lifting equipment, heavy or specialist machinery, etc.);

- The transport and movement of all types of equipment and material (e.g. X-ray devices,
WTMDs, dismantled equipment, etc.);

- The destruction and/or recycling of materiel and/or equipment in accordance with
specific standards and/or procedures, as well as the obtaining of legal or regulatory
certificates of the destruction and/or recycling (e.g. the destruction of equipment
containing ionising sources, the destruction and/or recovery of electronic equipment
for recycling, etc.);

- Control, validation or certification visits to be carried out by national or other certification
or control entities (e.g. certification of X-ray installations, certification/validation of the
condition of installations protected against electromagnetic emissions (shielded areas),
etc.).

- Other actions, operations or services connected with Parliament’s security installations
and/or equipment and relating to the maintenance, monitoring, control, evolution,
operational conditions and reliability of those installations and/or equipment.

2.2.3.1 Prices of services
All Type Il services shall be subject to specific orders.

Parliament shall ask the Contractor to submit a price offer on the basis of a description of
the services and/or provision sought. If the offer presented by the Contractor is accepted
by Parliament an order form shall be issued and submitted to the Contractor for signature.

After the order form signed by the Contractor has been received, the agreed services shall
be rendered within the deadlines laid down. Unless approved by Parliament or in the case
of force majeure, any delay of more than 7 calendar days in the provision of the services
ordered may lead to Parliament applying penalties for the delay (in accordance with point
4.3). The amount of these penalties shall be calculated per day’s delay and shall be 10%
of the value of the order per calendar day’s delay, with a maximum corresponding to the
value of the order.
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The price to be paid by Parliament shall be a single, all-inclusive price, inclusive of all costs.

2.3 Takeover of installations and changes in scope

2.3.1 Installations and/or equipment to be covered —the scope

The installations and/or equipment to be taken over by the Contractor are those set out in
chapter 1.2.2. (Type Il). An exhaustive list of the installations, equipment and/or material for
which responsibility is to be taken at the start of the contract will be set out in the specific
contract, after the framework contract has been signed, on the basis of the installations and/or
equipment in the price schedule. This list will evolve throughout the duration of the contract, as
described below.

The Contractor must agree to take responsibility for all the installations and/or
equipment in accordance with Parliament’s requirements.

As part of the procurement procedure, a visit to each site will be scheduled. The various
installations and/or equipment will be presented to the tenderers and the necessary information
will be provided, for example:

- Type of installation;

- Type and number of equipment items installed;
- Make and model of equipment;

- The manufacturer or installer concerned;

- General working order;

- etc.

However, for high-security areas only the essential elements necessary for drawing up the
tender will be communicated. There will not be a visit to high-security areas and no plans will
be provided. A description of the area and a statement of the type and number of equipment
items as well as the installer(s) concerned will be provided. It will also be possible to view the
general plan of the area without further details as to its function, location, structure or any other
confidential information being provided.

Before the visit, everyone taking part in it will be required to sign a confidentiality
statement and agree not to transmit or share any information or documents received,
in whatever form, in the context of the visit and the procurement procedure as a whole,
including after it has ended. At the end of the procurement procedure, and with the
exception of the tenderer to whom the contract has been awarded, all tenderers must
agree to destroy any confidential information or information which is solely internal to
Parliament obtained in connection with this procurement procedure (personal notes,
internal visit report, information received from installers and/or manufacturers of
equipment, etc.). Tenderers must notify Parliament that the information has indeed been
destroyed.

2.3.2 Changein scope

The scope — number and type of installations and/or equipment items — may vary throughout
the duration of the contract. This variation may result in an increase or decrease in the number
and types of installations and/or equipment.

Only Parliament may decide to make changes in the scope.

Parliament will inform the Contractor in writing of the date from which installations and/or
equipment are to be included in or removed from the scope. The list of installations and/or
equipment for which the Contractor takes responsibility will be updated accordingly.
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For installations and/or equipment which are identical or similar to those on site and already
covered by the Contractor, Parliament will inform the Contractor, at least 3 months in advance,
of the date from which installations and/or equipment will be included in or removed from the
scope. For installations and/or equipment to be added to the scope of the site, this period will
be extended to 6 months in order to enable the Contractor to train his staff to be able and
gualified to carry out the maintenance of the installations and/or equipment in accordance with
the requirements of the manufacturer or installer, or to negotiate with the manufacturer and/or
installer over the terms and conditions for subcontracting.

The Contractor must agree to cover all the installations and/or equipment in accordance
with Parliament’s requirements and cannot exclude a part or refuse to carry out the
maintenance of any installation or type of equipment. Failure to comply with this
condition or to reach agreement regarding acceptance, notified by registered letter, shall
lead to the contract being reviewed and, if necessary, terminated before the date of
normal expiry, without compensation for loss (in accordance with Article 11.16 of the
framework contract).

2.3.2.1 Service price adjustment

An upward or downward adjustment shall be made to the all-inclusive monthly price to be paid
to the Contractor by Parliament. It shall apply on the date announced by Parliament on the
basis of the new scope. An amendment will then be made in accordance with the terms of the
contract in force.

The prices specified in the price schedule will be used as the basis for calculating the new total,
all-inclusive price.

If installations and/or equipment included in the technical scope are not yet included in the price
schedule (new type of equipment or installation), an all-inclusive price shall be proposed by the
Contractor on the basis of the cost of similar services and/or a cost proposal for this type of
services supplied by the manufacturer or installer. Parliament reserves the right to carry out
any verification and/or request additional information from the Contractor and/or any other body
it deems necessary. If the proposal made by the Contractor is considered too high, Parliament
shall ask the Contractor for a revised proposal. In order to reach agreement on the price of
these services, Parliament and the Contractor may request the assistance of the manufacturer
and/or installer. The recommendations made by the manufacturer and/or installer shall serve
as a reference for the price proposed. The price finally agreed and accepted between
Parliament and the Contractor will be added to the price schedule for Type Il equipment and/or
installations and will become the all-inclusive price for the performance of maintenance
services for the equipment and/or installations in question.

The Contractor may not refuse to take on the maintenance of the new equipment and/or
installations.

2.3.3 Work on and modification of the installations

The Contractor may not carry out or make any modification to the installations entrusted to it
without the written approval of Parliament. This ban shall apply both to the material and/or
structural aspects and the functional aspects.

This approval shall not under any circumstances release the Contractor from his obligations or
responsibilities.

Any modification made to the items or installations shall automatically result in the updating of
the technical documentation and operating documents concerned.

The Contractor must ensure that items or installations which have been worked on are in the
same safe working order as before the work was carried out.
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2.3.4 End of life of equipment or end of activity of the manufacturer
and/or installer

The Contractor must guarantee the operation of the installations and/or the equipment on site
in all circumstances until the end of the contract with Parliament. In order to do so, he must
implement the necessary material, organisational and contractual measures, using his own
human resources and materials or those of his subcontractors, in order to comply with his
commitments and to guarantee the contractual results agreed with Parliament.

This obligation shall continue to apply even where equipment is no longer on the market or if
subcontractors, manufacturers or installers should cease their activities.

Only in cases of force majeure or for a compelling reason not attributable to the
Contractor will the latter be entitled to ask Parliament to revise the scope. Parliament
shall decide whether or not to agree to any such revision of the scope.

2.3.5 Loss for which the Contractor is liable

2.3.5.1 Liability of the Contractor

As the Contractor is responsible for maintaining the existing installations in good working
order, he shall be directly liable for any loss relating to items and installations coming under
this contract or in the event of any failure to meet the obligations set out herein.

The Contractor shall therefore claim on his insurance to cover damage for which he is
liable.

Except in cases of force majeure, any damage caused by the Contractor shall be remedied
at his own expense and within a timeframe notified by registered letter.

Should the repairs not be carried out promptly, Parliament may have them carried out at
the Contractor’s expense by such means as it considers appropriate.

2.3.5.2 Procedure in case of incident

In the event of an incident, the Contractor shall immediately take any measures necessary
to ensure the safety of property and persons and safeguard movable and/or immovable
property, and, within the prescribed timeframes, implement all necessary safety and/or
replacement measures.

He shall immediately inform Parliament by any means necessary, and subsequently in
writing. Any loss shall result in the issuing of an incident report by the Contractor to be sent
to Parliament no later than one week after the incident, unless Parliament grants it an
additional period, taking into account the scale and/or nature of the incident.
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3 STOCKS

Two types of stocks are to be considered under this contract:

Type I Stocks of Type | materials and/or equipment (see 1.2.1) and other associated items;

Type Il Stocks of materials, spare parts, replacement equipment, consumables, etc. which are
necessary for the maintenance of Type Il installations and/or equipment (see 1.2.2).

3.1 Type l stock — Parliament

Type | stocks are stocks owned by Parliament and intended to cover any need for replacement or
installation of Type | equipment in accordance with Parliament’s requirements.

An initial Type | stock will be established at the start of the contract. The materials and/or equipment
making up this stock shall be those specified in the Initial Type | Stock section of the price schedule.

This stock will be managed by the administrative assistant on the site, under the supervision of
Parliament’s representative. The CMMS tool (COSWIN) used in Parliament will be the stock
management tool to be used for monitoring goods in stock (inputs, outputs, condition and
inventory).

The following (non-exhaustive) actions are to be carried out:
- Recording inputs and outputs of materials;

- Monitoring and taking inventories (daily monitoring, end-of-year condition, end-of-contract
condition, etc.);

- Listing inventories with the possibility of exporting to a spreadsheet;
- Listing valuation of inventory for the closing of the balance sheet;

- Publishing the inventory list for each storage area;

- Producing barcode labels;

- Producing various reports as requested by Parliament (e.g. use by type of item, date,
technician, etc.).

Parliament will use the order-based stock replenishment method: this consists of resupplying
by ordering a variable quantity of materials and/or equipment on a variable date, depending on
requirements (replacement of defective equipment or the need to extend installations).

Parliament may ask the Contractor to supply Type | materials on the basis of the price schedule,
as follows:
1. Materials and/or equipment included in the price schedule:

a. On the basis of the price schedule, Parliament shall send an order form to the
Contractor for the purchase of the desired materials/equipment;

b. The Contractor shall deliver the materials/equipment ordered: the Contractor shall
be required to meet the order;

c. The materials/equipment shall be placed in the stock and, if necessary, in the
inventory by Parliament;

d. The Contractor shall invoice for the items supplied;

e. Parliament shall make the payment on the terms and conditions laid down in the
contract.

2. Materials and/or equipment not included in the price schedule:

a. Parliament shall send the Contractor a request for a quote for the purchase of the
desired materials/equipment;
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b. The Contractor shall submit a quote on the basis of his actual price (including all
costs and discounts);

c. If Parliament accepts the quote, it shall send an order form to the Contractor for
the purchase of the desired materials/equipment;

d. The Contractor shall deliver the materials/equipment ordered; delivery shall be
confirmed by a delivery note;

e. The materials/equipment shall be placed in the stock and, if necessary, in the
inventory by Parliament;

f.  The Contractor shall invoice for the items supplied;

g. Parliament shall make the payment on the terms and conditions laid down in the
contract.

Parliament reserves the right to use other means to supply its stocks.

3.2 Type ll stock — Contractor

In order to ensure compliance with his contractual obligations, the Contractor shall establish, or
request his subcontractors to establish, a stock of the Type Il equipment it considers necessary.

The materials, spare parts, replacement equipment, consumables, etc. necessary for the
maintenance operations on installations and/or equipment for which the Contractor is responsible
must be available in sufficient quantities to enable the ‘restoration of service’ objectives imposed
upon the Contractor to be met.

The Contractor shall be responsible for all management activities and for the supply and
monitoring of the stocks.

The Contractor must take account of the deadlines for action and restoration laid down for the
equipment, the deadlines for resupply and the average life of the equipment. The Contractor may
not claim an insufficient level of stock or that any parts or sub-assemblies are unavailable as a
means of releasing himself from the performance obligation or to justify any other failure to fulfil his
obligations.

The Contractor shall use his own premises or those of his subcontractors. In exceptional cases and
subject to prior agreement, Parliament may authorise the storage of the Contractor's
materials/equipment on its premises.

3.2.1 Costs associated with Type Il stocks

The Contractor shall bear all costs (direct and indirect) associated with the
establishment of this stock, its management, its supply and the necessary storage
premises.

As stated above, Parliament will pay a single, all-inclusive total amount, including all costs, for
all the services to be provided by the Contractor in connection with the maintenance services
for Type Il installations and/or equipment.

3.2.2 Quality of materials, consumables and parts employed

To preserve the uniformity of the site and the integrity of the items concerned, the materials,
consumables or equipment replaced by the Contractor as well as their implementation must
comply with the manufacturer’s recommendations and be identical to those already present on
site.

If these parts are no longer in the supplier’s catalogue, the Contractor must immediately inform
Parliament of this and propose equivalent materials (in terms of quality, compatibility and
uniformity with the existing parts in function and appearance).
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He must deliver all documents to Parliament at no cost and, if necessary, a sample allowing it
to assess the quality of the product for approval.

If he uses consumables, materials or equipment not previously approved by Parliament,
Parliament may request their removal and replacement (by the Contractor or another operator)
at the sole expense of the Contractor, without the latter being entitled to claim any
compensation. Should the Contractor fail to meet its obligations, Parliament reserves the right
to take all the necessary measures and to have the Contractor bear the costs.
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4 PERFORMANCE TARGETS

The performance targets under this contract relate to:

- The continuity of equipment servicing,
- The longevity of equipment,
- The work procedures of the Contractor’s teams;

- User satisfaction.

4.1 Indicators

The service quality will be measured on the basis of reliable and objective indicators.

These indicators relate to all of the services expected under this contract, such as:
- The working order of the equipment;
- The availability of equipment;
- The deadlines and conditions for work done by the Contractor’s teams;

- The availability and updating of maintenance documents.

These indicators and the methodology used will be determined on the basis of cooperation between
the Contractor and Parliament. In the event of duly recorded disagreement relating to the
establishment of these indicators, Parliament will be entitled to impose the indicators and method
that it has defined.

During the performance of the contract, Parliament and the Contractor may request the application
of new indicators or a modification of the existing indicators.

The CMMS tool made available by Parliament will be used for monitoring these indicators and for

generating regular monitoring reports. These reports will be produced according to the needs
expressed by Parliament in terms of content, type, frequency, etc.

4.2 Checking of services

The aim of operations to check and verify the Contractor’s services is to establish compliance of
the services provided with the specifications of the contract and to ensure the compliance of the
elements proposed.

Parliament shall carry out the verification or checking operations it considers necessary and shall
appoint the bodies or persons responsible for such operations. The Contractor shall provide these
control bodies with all the necessary information and elements.

The verification operations may take place while the Contractor is performing his services or
independently of those services, and should as far as possible not interrupt the performance
thereof.

In general, these operations shall take the form of on-site assessments, with or without the testing
of equipment, or shall consist of the verification of data from documents supplied by the Contractor.
In addition, periodic visits to the installations may be organised at Parliament’s request.

Findings shall be established jointly by Parliament, or the person it appoints for this purpose, and
the Contractor’s representative. In the event of disagreement over the findings of the verifications,
a specialised external body will be called upon, for which the remuneration shall be borne by the
applicant.
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If one of these joint verifications reveals an anomaly with regard to an item of equipment/installation,
then then that equipment/installation may be shut down. Where such stoppages are a result of a
failure by the Contractor, penalties shall be applied in accordance with the conditions laid down in
this contract.

4.3 Penalties and performance deadlines for Type Il services

4.3.1 General
Penalties shall be imposed on the Contractor if he fails to comply with the contractual obligations.

The penalties shall be cumulative and their application shall not release the Contractor from his
obligations under this contract or from paying compensation for damage, equivalent to its actual
amount, where the Contractor is liable.

Unless otherwise specified, where there is a cause and effect relationship between two penalties,
the higher penalty shall apply.

The penalties described in point 4.3 shall be deducted by the Contractor from the amount before
tax to be paid by Parliament. In calculating penalties, any period commenced shall be regarded as
a complete period.

Penalties shall not be applied in cases of force majeure or external incidents/accidents not
attributable to the Contractor (e.qg. interruptions in the electricity supply, water damage, fire, etc.).

Where a non-compliance is not subject to any specific penalty, the default penalty shall be applied.

In cases of extreme need, an adjustment to these provisions may be made and shall be formalised
by the signing of an amendment to the framework contract.

4.3.2 Default penalties

For any breaches of the provisions of this contract for which a penalty is not defined, the following
default penalties shall apply:

4.3.2.1 Any breach of an obligation

For any breach of any obligation, a penalty of EUR 250 (two hundred and fifty euros),
excluding tax will be applied per breach.

If the breach concerns time limits, the penalty will be multiplied by the number of working
days of delay. As far as the application of penalties is concerned, each period commenced
shall be regarded as a complete period.

4.3.2.2 Breach involving the falsification of checks or verification of
services

For any breach involving the prevention or falsification of checks or the verification of

services, or influencing the indicators used under this contract, a penalty of EUR 500 (five

hundred euros) excluding tax will be applied per breach.

If the breach concerns time limits, this penalty will be multiplied by the number of working
days of delay, with each working day commenced being counted as a full day.

4.3.3 Operating requirements

The deadlines taken into account in connection with the failure of Type Il installations and/or
equipment and intervention by the Contractor’s teams for Type |l services will be calculated
on the basis of CMMS data or any time-stamped record.
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The working days/hours taken into consideration are those defined for the purpose of this
contract.

For interventions carried out while on call, the response time deadline shall be increased by
two hours.

4.3.3.1 Responsetime

The response time is the time between the moment when the Contractor is notified of a
request for assistance and the moment when he or his subcontractors are actually on site
to perform the work.

The maximum response times for all Type Il installations and/or equipment are as follows:
- Parliament’s opening period: 4 hours
- On-call period, weekends and public holidays: 8 hours

In the event that the Contractor exceeds the maximum response time, a penalty of
EUR 500 (five hundred euros) excluding tax will be applied for each operation in relation
to which the maximum response time is exceeded.

4.3.3.2 Restoration of service time

The restoration of service time is the time between when the Contractor is notified of a
request for assistance and when the installation and/or equipment concerned is restored
to service. Restoration of service is understood to mean the moment when the installation
and/or equipment is able to resume its function without necessarily having been restored
to its original condition.

The maximum restoration of service times for all Type Il installations and/or equipment are
as follows:

- Parliament’s opening period: 8 hours
- On-call period, weekends and public holidays: 12 hours

In the event that the Contractor exceeds the maximum restoration of service time, a penalty
of EUR 500 (five hundred euros) excluding tax will be applied for each period (8 or 12
hours) of delay, with each period commenced being counted as a full period.

4.3.3.3 Definitive repair time

The definitive repair for an installation and/or item of equipment is defined as the time when
the installation and/or equipment is repaired and has regained all its initial functions and
characteristics.

The definitive repair time is the period between when a request for assistance is made and
when full working order is restored.

The maximum definitive repair times for all Type Il installations and/or equipment are as
follows:

- Parliament’s opening period, excluding weekends: 2 working days
- Extended closure of Parliament (Christmas period): 4 working days

This deadline shall be extended by duly justified lead times for articles or products not
available in stock or requiring longer manufacturing times. Article lead times shall be
communicated to Parliament within two (2) days of the discovery of a fault.

In the event that the Contractor exceeds the maximum definitive repair time, a penalty of
EUR 1 000 (one thousand euros) excluding tax will be applied for each period (2 or 4 days)
of delay, with each period commenced being counted as a full period.
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4.3.4 Condition of installations and equipment

4.3.4.1 General condition of equipment

If (Type II) equipment is in poor condition, a penalty of EUR 250 (two hundred and fifty
euros) excluding tax will be applied for each finding.

This penalty may be applied more than once to the same item of equipment if the
Contractor does not take the necessary measures to return it to its normal condition within
the time limits laid down in accordance with the definitive repair time for the equipment
concerned.

4.3.4.2 Failureto hand over installations in good condition at the end of the
contract

A penalty equivalent to one-twelfth of the annual amount of the contract excluding tax will
be applied to the Contractor if, at the end of the contract, the installations are not handed
over in good condition.

This penalty is in addition to all current penalties without limit.

4.3.4.3 Failure to return technical documents at the end of the contract

In the event that specified documents required under the contract, software and databases
and installation plans are not returned at the end of the contract, a penalty equivalent to
10% of the total annual all-inclusive contract price excluding tax will be applied.

This penalty is in addition to all current penalties without limit.

4.3.5 Additional services

4.3.5.1 Failure to meet delivery or completion deadlines

In the event that the Contractor fails to meet the delivery deadline or completion deadline
agreed when the order for additional services was placed, a penalty corresponding to 10%
of the total amount of the service concerned will be applied for each working day of delay.

The maximum percentage applicable for this penalty is that of the value of the order. Once
that percentage has been reached, the order concerned may be cancelled as of right by
the representative of the European Parliament, though the penalties will still be payable by
the Contractor.

In the event that the delay in the execution of works or the delivery of the ordered equipment
is imputable to the European Parliament, the delivery or completion period agreed when
ordering the additional services is then increased with the delay imputable to the European
Parliament.
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5 ORGANISATION OF OPERATIONS ON
SITE

The Contractor shall organise his operations in the best possible way in order to achieve the
performance objectives set out herein.

It is the responsibility of the Contractor to put in place all necessary measures to meet his performance
obligation.

5.1 Service timetables and procedures

The Contractor must maintain the installations and/or equipment under his responsibility in perfect
working order at all times. He shall therefore be responsible 24 hours a day, 365 days a year for
the proper functioning of these installations and/or equipment.

5.1.1 General intervention procedures

The Contractor must take into account constraints relating to the occupancy and use of the
buildings in planning his interventions and avoid, where possible, any disruption to the use of
the buildings or the functioning of Parliament’s services.

The Contractor shall systematically inform Parliament before each intervention and specify in
particular the impact that the work may have on the functioning of Parliament’s services.

Operations covered by the total all-inclusive price shall, in principle, be carried out during
Parliament’s working hours, with the exception of those which would disrupt the proper
functioning of Parliament’s services. These operations must be carried out outside the opening
hours, at no extra cost, and in accordance with a schedule drawn up in agreement with
Parliament.

With the exception of on-call operations and interventions associated with scheduled
interruptions to the power supply, services performed at night or at the weekend must be
specifically requested in advance.

In addition, the Contractor must take all measures to avoid any damage to third parties and
installations and not hinder the proper functioning of Parliament’s services. In this regard, the
Contractor shall take all necessary precautions to ensure that the condition of the furniture,
buildings, equipment and machines is not affected by the operations resulting from his services.

He shall indicate in writing without delay any anomaly which he considers could harm people
or property, whatever the area concerned.

It is strictly forbidden for the Contractor’s staff to handle, for whatever reason, the appliances
and equipment on the premises that are not the subject of the services under this contract.

5.1.2 Special intervention procedures

In connection with major updates to central system software, configurations or embedded
software (e.g. firmware for door controllers, cameras and NAS devices) for active security
installation equipment under the Contractor’s responsibility, he shall make the necessary
human resources available to Parliament on site in order to assist with operations. Such
operations shall be planned and announced by Parliament and will often take place outside its
normal working hours. Unless otherwise specified by Parliament, the presence of the
Contractor’s staff shall be required throughout the operations.

The detailed arrangements for such assistance shall be laid down by Parliament in cooperation
with the Contractor at least 48 hours before the operations are due to commence.
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This work (estimated to be necessary two or three times per year) shall be provided by the
Contractor under the terms of this contract and shall be covered by the all-inclusive price.

5.1.3 Permanent and on-call contact

The Contractor shall put in place appropriate means (telephone and email as a minimum) for
contact and on-call service to enable Parliament to notify any anomalies and/or malfunctions
of the installations and/or equipment under the Contractor’s responsibility at any time. The
Contractor shall be responsible for the means put in place and for the functioning of the on-call
service.

In the context of this on-call service, Parliament may at any time ask the Contractor to dispatch
a qualified person to the site to repair and restore equipment under his responsibility and/or to
make an initial diagnosis if immediate restoration of service is not possible.

An On-call report shall be drawn up for all work carried out on call.

On-call services shall be provided by the Contractor under the terms of this contract and shall
be covered by the all-inclusive price.

5.2 Presence on site

5.2.1 Approval of staff by Parliament

The staff of the Contractor or his subcontractors called to intervene on Parliament’s site shall
be subject to prior approval by Parliament.

All staff working on site shall be subject to the rules governing access to buildings (see Article
11.20a of the framework contract).

Parliament may refuse access to its buildings to any person for reasons of security or any other
reason which it considers relevant. If Parliament refuses to grant access to its buildings,
temporarily or permanently, to the Contractor’s staff, that decision shall be brought to the
attention of the Contractor. The Contractor may not, under any circumstances, use this
decision to justify any failure to fulfil his obligations.

Furthermore, in the case of a definitive refusal he shall replace the staff concerned as soon as
possible. Whatever decision Parliament takes shall not in any way release the Contractor from
his responsibilities with regard to staff.

5.2.2 Staff training

The Contractor shall undertake to ensure the ongoing training of his staff in order to maintain
optimum qualification levels enabling his staff to perform his contractual services effectively.

The training shall be based on professional training as well as on the specific requirements of
this contract and regulatory training in terms of security clearance, hygiene and safety.

Parliament shall be kept informed on a regular basis about the training programme relating to
the installations and tools belonging to it.

5.2.2.1 On-site training and transport of staff to the three sites

Parliament may plan training sessions in techniques, methodologies, IT or any other tools
relating to the maintenance of security installations and/or equipment at one of its three
sites.

Participation by the Contractor’s staff (Type |: see chapter 2.2.1) may be made compulsory.
All expenses relating to travel and made compulsory as a result of the scheduling of these
training sessions shall be borne by the Contractor and considered as an integral part of the
daily flat-rate price.
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These training sessions shall last a maximum of two days on site, twice a year.

5.2.3 Compliance with rules

All staff provided by the Contractor shall comply with the rules of dress and behaviour specific
to the site environment.

The Contractor shall provide staff with work uniforms and individual safety equipment
appropriate to their activity and in compliance with applicable regulations.

The Contractor shall undertake to comply, and ensure compliance by his staff and any
subcontractors, with the procedures and instructions in force in Parliament. These procedures
concern more specifically the procedures for access to the buildings and premises as well as
safety instructions.
In particular, the Contractor’s staff shall be prohibited from (list not exhaustive):

- Not acting respectfully towards users;

- Using Parliament’s phones for personal calls;

- Handling without authorisation, for whatever reason, any appliances and equipment
not covered by this contract;

- Eating on the premises, other than in areas specifically designated for that purpose;

- Bringing or consuming on the premises alcoholic drinks and/or illegal substances, as
well as entering the premises under the influence of alcohol or any illegal substance;

- Causing disorder in any way;

- Obtaining assistance in carrying out their work from someone not so designated under
this contract;

- Bringing persons not authorised by Parliament into its buildings.

5.2.4 Temporary staff

The Contractor is not authorised to use temporary staff without the advance written approval
of Parliament.

It shall always be preferable for the Contractor to hire permanent staff or to use his own off-site
resources rather than employing temporary staff.

5.2.5 Subcontracting

The Contractor shall remain the sole point of contact for Parliament and shall retain vis-a-vis
both Parliament and third parties all responsibility for the management of his subcontractors
and their actions.

If subcontracting is not provided for in the initial tender, the Contractor shall submit to
Parliament a formal request for authorisation of subcontracting in advance. The request shall
state:

- The name or business name and address of the subcontractor proposed for approval
by Parliament;

- The nature of the services for which the subcontracting is planned,;
- The equipment or installations concerned;

- The procedures and conditions for intervention by the subcontractor.

The Contractor may not subcontract these services to the proposed candidate until he has
received written approval from Parliament.
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If the Contractor makes use of any subcontracting to which Parliament has not agreed the
contract may be terminated by Parliament.

5.2.6 Employment legislation, social security obligations and safety

The Contractor is obliged to comply with and ensure that his staff comply with the applicable
laws, provisions and regulations in terms of legislation concerning employment, social security
and safety at work.

Parliament attaches paramount importance to the prevention of accidents and therefore
reserves the right to stop any work which is being carried out without all the required safety
guarantees.

The Contractor shall inform his staff of the safety procedures that apply on site and ensure that
they are complied with.

5.3 Technical resources

5.3.1 General

As the contract includes a performance obligation, the Contractor shall provide and ensure the
permanence of the technical resources necessary to meet the objectives set.

The Contractor shall assume responsibility for ensuring that he can achieve the results
expected with his resources and shall undertake in this regard to provide any additional
technical resources that prove necessary in order to comply with the performance commitments
laid down in this contract, without any limit.

5.3.2 CMMS tool

The CMMS tool currently used in Parliament is the COSWIN application. COSWIN is the main
tool for planning, monitoring services and using the resources and items that are the subject of
this contract. The Contractor is required to use it.

Parliament shall make this tool available to the Contractor in order to ensure full transparency
and traceability with regard to all the services relating to this contract, the monitoring of the
items and resources employed and a practical assessment of the costs incurred in providing
the services.

The CMMS tool and the data that it contains are the property of Parliament.
Throughout the performance of the contract, the Contractor shall ensure that all equipment
falling within the technical scope of the contract is entered in the CMMS tool.

5.3.3 Small tools and shared tools

The Contractor shall provide his staff, under his own responsibility, with the small tools and
shared tools necessary. These tools shall include measuring and checking appliances.

5.3.4 Heavy tools or specific tools

The specific tools that may be provided by equipment manufacturers or installers and made
available to the Contractor shall be deemed to be an integral part of the site’s equipment and
must be maintained in the same way as any other equipment under the responsibility of the
Contractor. These tools shall also be monitored using the CMMS tool.

They must be kept in good working order and shall be regularly checked. They must remain or
be returned in a condition which complies with the safety rules in force.
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5.3.5 Security equipment

The Contractor must provide individual and collective safety equipment for his staff and the
means to access work at height (such as ladders, cradles, etc.).

Whenever necessary, the Contractor must, at his own expense and after receiving approval
from Parliament, block off areas, create diversions, put up signs and take all necessary steps
to provide signage and inform the various users and staff of Parliament of the presence of
prohibited areas.

In the event of danger or negligence on the part of the Contractor, Parliament reserves the right
to take all necessary measures at the Contractor’s expense, without giving prior formal notice
and without releasing the Contractor from his liability in case of an accident.

On no account may the taking of these measures, even on a temporary basis, affect the
emergency routes and exits.

5.3.6 Premises made available

5.3.6.1 Administrative premises

Premises will be made available to the Contractor. Such premises may only be used for
the performance of this contract.

Parliament shall retain the right of access to such premises and the possibility of changing
them during the term of the contract.

5.3.6.2 Equipment rooms

The Contractor shall be responsible for all the technical rooms made available to him. He
shall also ensure that they are kept clean.

The Contractor shall undertake to keep the equipment rooms locked and to prohibit access
to any unauthorised person.

Where equipment rooms are shared with other Parliament entities, the Contractor shall be
required to leave them in the state of cleanliness in which they were found.

5.3.7 Items belonging to the Contractor

The Contractor may, with the agreement of Parliament and under conditions to be determined
between the parties, purchase fixed or mobile equipment to facilitate the performance of duties
assigned to his staff on the site.

In that case, the Contractor shall be required to draw up a precise inventory of the items
belonging to him. That inventory must be updated each time an item of equipment is brought
onto or removed from Parliament’s site.

Upon the expiry of the contract or in the event of its premature termination, the fixed installations
and materials paid for by the Contractor will be dismantled and removed by the Contractor at
his own expense. All equipment brought onto Parliament’s site by the Contractor which is not
listed in the inventory shall be the property of Parliament.

5.3.8 Items and equipment belonging to Parliament

The Contractor shall be responsible for the storage, maintenance and use of any equipment or
items entrusted to him. He may only make use of them for the purposes stipulated in the
contract and shall ensure that they are monitored and managed.

Such items must be kept in good working order and will be regularly checked; they must remain
or be returned in a condition which complies with the safety rules in force. The maintenance
and repair of these items shall be the sole responsibility of the Contractor.

EP/DGSAFE/UTSI/SER/4) 2019-009 CSATP ENP
Page 29 sur 35



In the event of loss, theft or deterioration due to incorrect use of this equipment, the Contractor
shall notify Parliament as soon as possible of the missing items and shall assume the costs for
repairing or replacing unusable equipment.

If the Contractor cannot restore equipment or items for whatever reason, he shall be required,
following a decision by Parliament, either to provide a replacement piece of equipment or item
which is functionally similar and of at least the same quality, or to reimburse Parliament for the
item or equipment concerned.

5.3.9 Keys, passes and access badges

Parliament will provide a sufficient number of keys, passes and access badges to enable the
Contractor to access the premises covered by the contract. Access rights will be laid down and
monitored by Parliament.

The Contractor shall assume full responsibility for the use of these keys, passes and badges
by his staff. If they are lost or stolen, the Contractor shall notify Parliament as soon as possible
of the missing items. For the keys and passes, the Contractor must replace, at his own
expense, the cylinders accessible with the pass in question.

6 DOCUMENTATION

The documentation used in connection with this contract, regardless of whether it is created by the
Contractor or has been entrusted to him in connection with his service provision, may not be
communicated to any third parties without the prior consent of Parliament.

All the documentation relating to this contract shall remain the sole property of Parliament. At the
end of the contract, the Contractor shall be required to return to Parliament all the documentation
he may have received or drawn up in connection with the contract.

The Contractor shall recognise that the moral and proprietary rights associated with any
documentation he has produced in connection with this contract will automatically belong to
Parliament, which will hold the sole intellectual property rights.

6.1 Basic contractual documents
The general documents comprise the basic documents relating to this contract:

1. The Contract (CTR)

2. The Administrative Provisions (AP)
3. The Special Administrative and Technical Specifications (SATS)
4. The Price Schedule (PS)

These documents lay down the operating conditions and the scope of this contract. No updates are
anticipated, with the exception of the Special Administrative and Technical Provisions and
Specifications, which may be amended in line with changes to the scope or operating conditions of
the contract.

In the event of a contradiction between these documents, each document takes precedence over
the following document in the order indicated above.

6.2 Documents to be produced

As a general rule, the Contractor shall be required to provide Parliament with all documentation or
information deemed necessary by Parliament in order to verify or monitor the services.
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The activity report models shall be drawn up by Parliament. However, the Contractor may propose
changes to the structure or form of these documents. These proposals shall be submitted to
Parliament for approval.

Parliament or its representative must be able to consult these documents at any time.

All the documentation relating to this contract shall be kept on site in locations — physical or on
computer — defined by Parliament. The Contractor shall be responsible for storing and managing
the resulting document database.
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7/ PERFORMANCE OF THE CONTRACT

Performance of the contract consists of the following successive phases:
1. Set-up

2. Taking over responsibility for the installations
3. Performance of the contract
4

End of contract — return of installations

7.1 Set-up period

As soon as the contract has been signed, the Contractor can initiate the first phase of performance
of the contract, i.e. setting up the resources, procedures and documentation needed to perform the
subject of the contract.

To that end, the Contractor shall assign the necessary staff to:
- Acquire a comprehensive technical and geographical understanding of the site;
- Prepare for the implementation of the resources defined herein;

- Gather all maintenance programmes, maintenance manuals and technical data sheets for
the installations and/or equipment under his responsibility;

- Take note of the available technical operating documents and supplement them where
necessary;

- Putin place the tools required for the management of his activities;
- Take part in the visit to the premises and draft the Takeover report.

He shall make all necessary arrangements with Parliament to ensure that his staff have access to
the buildings, the various documents and the installations relating to this contract.

If possible, taking into account the constraints relating to the end of the current contract and of the
new contract, Parliament will invite the new Contractor to take note of the installations and/or
equipment on the site with the assistance of the outgoing Contractor during a period to be defined.
If it is not feasible to have such a handover period, the Contractor shall take over responsibility for
the installations and/or equipment as they stand and on the basis of the general state of operation
as set out in the Departure record which Parliament will have drawn up with the outgoing
Contractor. As soon as he has taken over the installations and/or equipment, the Contractor shall
have access to all the information, documentation, as-built files, technical data sheets, plans, etc.

7.2 Takeover of responsibility

By the date set for takeover of responsibility for the installations, the Contractor must have sufficient
knowledge of the make-up of the premises and of the condition and location of the items and
equipment which are the subject of this contract.

The takeover of responsibility for maintenance of the installations and/or equipment (Type I1) will
be effective from 8.00 on that date. From that moment, responsibility for the items identified shall
pass to the Contractor and the provisions of this contract shall apply to him in full.

However, during the first month of performance of the contract, the Contractor may submit
additional observations about the condition of the installations, items and equipment entrusted to
him. These observations shall, where appropriate and after validation by Parliament, be annexed
to the Takeover report.
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7.2.1 Inventory

Following the visit to the premises, a Takeover report shall be drawn up by the Contractor within
a maximum of two weeks. That report must be validated by Parliament before it is finalised.

It shall cover the inventory and the condition of the items covered by this contract as well as
the premises and items made available to the Contractor, including the stock of spare parts
belonging to Parliament. It is structured according to themed or technical headings for the
installations and/or equipment, and if anomalies or faults are identified it shall set out the
following information for each item:

- ldentification of the equipment or item;

- A description of the anomaly or the current condition;

- The impact on its operation;

- An objective assessment of the seriousness;

- A description of the possible reasons for the malfunction;

- An estimate of the cost and time needed for restoration of normal service.

As stated above, the Contractor shall be given a period of one month in which to submit
additional observations on the condition of the installations entrusted to him. These
observations shall, where appropriate and after validation by Parliament, be included in the
Takeover report.

Once this period has passed, only the reservations set out in Takeover report shall be taken
into account for the purposes of this contract. On no account may the Contractor invoke
reservations or elements not included in the Takeover report to evade his obligations or justify
any failure in carrying out the assignments entrusted to him.

If serious failures not attributable to the Contractor are identified, Parliament shall take over
responsibility for resolving them. However, the Contractor shall provide all the assistance
required during the resolution of the failures identified, until the installation and/or equipment is
restored to full operation.

7.3 Period of performance

Throughout the duration of the contract, the Contractor shall carry out the maintenance operations
for the installations and/or equipment on the site and shall make available to Parliament the human
and material resources required as stipulated herein.

Regular checks and monitoring of the services and performance of the contract will be carried out
by Parliament and in particular as specified in chapter 4.

Regular monitoring meetings will be held. Attendance at these meetings will be compulsory and
the minutes will be drawn up by the Contractor. The minutes must be submitted to Parliament for
approval within five working days of each meeting.

7.3.1 Fixed periodic meetings

The Contractor and Parliament shall exchange the supporting documents and the documents
needed for these meetings in sufficient time to take note of the contents and, if necessary,
analyse them.

7.3.1.1 Annual planning meeting

The purpose of this meeting is to validate the Contractor's Annual maintenance plan. It
shall be held no later than the end of the year preceding that for which the Annual
maintenance plan has been drawn up. For the first year of the contract, it shall be held
during the Set-up period.

Documents required/to be produced:
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- Annual maintenance plan

7.3.1.2 Annual report meeting

This meeting shall cover the management of the maintenance and running of the site as
well as the installations report. On this occasion, the Contractor shall summarise his actions
in this regard, the improvements made and the forecasts concerning equipment.

This meeting will take place during the month preceding the renewal or end of the contract.

Documents required/to be produced:
- Annual activity report

7.3.1.3 Monthly operation and maintenance report

This meeting shall cover operation and maintenance during the previous month. In addition
to statistical information and information about the monitoring of the services, this meeting
will analyse the main developments.

It will be held during the first week following the end of the month to which it relates.

Documents required/to be produced:
- Monthly activity report.

7.3.2 Ad-hoc meetings

In addition to the fixed meetings above, the Contractor and Parliament shall meet as often as
necessary. Meetings shall be set by joint agreement or, failing that, imposed by Parliament.

The Contractor may not claim a heavy workload to free himself from the obligation to participate
in the meetings to which he is invited.

7.4 End of contract and Return of installations

7.4.1 Inventory
An inventory will be drawn up at the end of the contract between the Contractor and Parliament.

This inventory shall cover the condition of the installations and/or equipment which are the
subject of this contract, and the documentation will be returned to Parliament.

A Departure record will be drawn up by Parliament with the participation of the Contractor at
the end of this inventory exercise. It shall cover the inventory and the condition of the items
covered by this contract as well as the premises and items made available to the Contractor,
including the stock of spare parts belonging to Parliament. This document shall be structured
according to themed or technical headings for the installations and/or equipment. If anomalies
or faults are identified, the document will set out the following information:

- Identification of the equipment or item;

- A description of the anomaly or the current condition;

- The impact on its operation;

- An objective assessment of the seriousness;

- A description of the possible reasons for the malfunction;
- Whether or not the Contractor is liable,

- An estimate of the cost and time needed for restoration of normal service.

In the event of disagreement concerning the findings, an expert shall be appointed by mutual
agreement. The expert shall submit his or her conclusions within one month. If the parties are
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still unable to come to an agreement, a different expert may be appointed under the same
conditions as above. The parties shall accept his or her conclusions unreservedly.

The financial costs arising from the conclusions of the Departure report and corresponding to
the repair of the items or their replacement, arising from any infringement of the obligations of
this contract by the Contractor, will be deducted from any outstanding invoices or from the
performance guarantee.

7.4.2 Return of installations

The Contractor undertakes to leave premises and installations and/or equipment in perfect
working condition and a perfect state of cleanliness and safety at the end of the performance
of the contract.

7.4.3 Entrusted items
The Contractor undertakes to return to Parliament the items entrusted to him or which he has

acquired under this contract.

These items shall include, but are not limited to, the following:
- IT equipment and tools;
- Items entrusted in connection with operations;
- Specific maintenance tools;

- And, in general, any property of Parliament entrusted to the Contractor or his
subcontractors or employees.

Items not returned at the end of the contract will be subject to financial valuation on the basis
of the cost of replacement.

7.4.4 Technical documentation and operating documents
All the documents or information produced by the parties or given to the Contractor in

connection with this contract shall remain the property of Parliament and shall thus be returned
to it at the end of the contract.
This includes, but is not limited to:

- The documents produced during the contract period;

- Documents given to the Contractor during performance of the contract;

- The databases created by the tools deployed (CMMS, Dispatching);

- The technical or operating documentation;

- Any other documentation (e.g. plans, technical data sheets, manuals, etc.) relating to
actions associated with the performance of the contract.

Failure to return all or part of documentation at the end of the contract will be assessed either
on the basis of amounts corresponding to the penalties which would have been applied during
the contract, or, in the case of documents necessary for the maintenance and operation of
items, on the basis of the actual costs of reproducing them.

7.4.5 Provision of assistance to the new operator

During the set-period for a new operator, the outgoing Contractor undertakes to provide to him
such assistance and information as is necessary for the successful completion of the handover
and the successful resumption of the installations and/or equipment.

Under the authority of Parliament, the outgoing Contractor will give the new Contractor access
to all relevant documents, plans and procedures.
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