DEMONSTRATION OF CONFORMITY WITH THE TENDERING SPECIFICATIONS
MINIMUM REQUIREMENTS QUESTIONNAIRE
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	Appendix I.3 to the Tender Specifications
Demonstration of Conformity of the Tender with the 
Minimum Requirements of the Tender Specifications



Please state if your tender complies with the minimum requirements of the technical specifications ("YES" or "NO") and, where applicable, indicate the page number in your tender where conformity with the minimum requirement is demonstrated. The contracting authority reserves the right to discard tenders which do not comply with the minimum requirements or if an element is not answered. This form for completion may not be modified.

	Reference
	Description of Minimum Requirements
	"YES" 
or 
"NO"
	PAGE N°. IN TENDER

	A.2.1.
	The Helpdesk Operators appointed by the Contractor will undertake all the duties and tasks defined under art. A.2.1. of the Tender Specifications
	
	

	A.2.2.
	The Team Leaders appointed by the Contractor will undertake all the duties and tasks defined under art. A.2.2. of the Tender Specifications
	
	

	A.2.3.
	The Contractor will appoint a Contract Manager, who will undertake all the duties and tasks defined under art. A.2.3. of the Tender Specifications
	
	

	A.2.4.
	The Contractor will observe all the language requirements defined under art. A.2.4. of the Tender Specifications
	
	

	A.2.5.
	The Contractor will observe all the requirements for on-site presence and rotation defined under art. A.2.5. of the Tender Specifications
	
	

	A.2.6.
	The Contractor will observe all the reporting requirements defined under art. A.2.6. of the Tender Specifications
	
	

	A.2.7.
	The Contractor will observe all the documentation requirements defined under art. A.2.7. of the Tender Specifications
	
	

	A.2.8.
	The Contractor will observe all the periodical meetings requirements defined under art. A.2.8. of the Tender Specifications
	
	

	A.2.9.
	The Contractor will observe all the training requirements defined under art. A.2.9. of the Tender Specifications
	
	

	A.3.1.
	The Contractor will propose at least two (2) members of the Buildings Helpdesk Team which will undertake the duties of Helpline Operator (cf. art. A.2.1. of the Tender Specifications). Each such member of the team will comply with the mandatory requirements of bullet points a-i under art. A.3.1. of the Tender Specifications
	
	

	A.3.2.
	The Contractor will propose at least one (1) member of the Buildings Helpdesk Team which will undertake the duties of Team Leader (cf. art. A.2.2. of the Tender Specifications). Each such member of the team will comply with the mandatory requirements of bullet points a-i under art. A.3.1. of the Tender Specifications, as well as with the mandatory requirements of bullet points j-k under art. A.3.2. of the Tender Specifications
	
	

	A.3.4.
	The Contractor will observe all the requirements for the establishment of the Buildings Helpdesk Team defined under art. A.3.4. of the Tender Specifications
	
	

	A.3.4.
	At the latest four weeks after the introductory meeting (cf. art. A.4.1. of the Tender Specifications), the Contractor will clearly describe and justify to the Secretariat, the methodology which will be followed in order to manage absences and the need for an immediate replacement of a Buildings Helpdesk Team member
	
	

	A.3.5.
	The Contractor will observe all the requirements for permanent substitution of a Buildings Helpline Team member defined under art. A.3.5. of the Tender Specifications
	
	

	A.4.3.
	The Contractor will respect the maximum acceptable charges for the hourly rates (cf. art. A.4.3. of the Tender Specifications).
	
	n/a

	n/a
	Compliance with the requirement to handle any personal data necessary for the execution of the tasks in accordance with Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the protection of natural persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free movement of such data
	
	n/a

	n/a
	Compliance with applicable environmental, social and labour law obligations established by Union law, national legislation, collective agreements or the applicable international social and environmental conventions listed in Annex X to Directive 2014/24/EU
	
	n/a



			
-2-
