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Please use the form below to demonstrate that the tenderer complies with the following selection criteria, and include any relevant additional data. 
The contracting authority reserves the right to discard tenders which do not comply with the selection criteria or if an element is not answered. 
This form for completion may not be modified.

	Reference to the Tender Specifications
	Description of Condition
	"YES"
or
"NO"

	B.5.3.b.(ii)
1st Condition

Profile:
 "Helpdesk Operator"
	
The tenderer must dispose of at least two (2) employees with the following qualifications: 
· at least two FTE[footnoteRef:1] years of professional experience as helpdesk operator;  [1:  	One FTE (full time equivalent) year of professional experience is defined for the purpose of this call for tenders 	as at least 1.650 man-hours of professional experience] 

· ability to work in French and English at level C1 and B2 (or vice versa);
· good IT literacy; 
· other equivalent qualifications / certificates.

	…

	
	Employee 1:
Name:
Qualifications:
+ Please attach: CV 
[bookmark: _GoBack]+ Please attach: Proof of qualifications

	
	Employee 2:
Name:
Qualifications:
+ Please attach: CV 
+ Please attach: Proof of qualifications

	
	Employee 3 (if applicable):
Name:
Qualifications:
+ Please attach: CV 
+ Please attach: Proof of qualifications


Please add lines if necessary


Please use the form below to demonstrate that the tenderer complies with the following selection criteria, and include any relevant additional data. 
The contracting authority reserves the right to discard tenders which do not comply with the selection criteria or if an element is not answered. 
This form for completion may not be modified.

	Reference to the Tender Specifications
	Description of Condition
	"YES"
or
"NO"

	B.5.3.b.(ii)
2nd Condition

Profile: 
"Team Leader"
	
The tenderer must dispose of at least one (1) employee with the following qualifications: 
· a degree at the level of at least Bachelor / Graduate; 
· at least one FTE[footnoteRef:2] year of professional experience as team leader in a technical environment;  [2:  	One FTE (full time equivalent) year of professional experience is defined for the purpose of this call for tenders 	as at least 1.650 man-hours of professional experience] 

· technical training or at least one FTE year of relevant professional experience; 
· ability to work in French and English at level C1 and B2 (or vice versa);
· good IT literacy; 
· other equivalent qualifications / certificates.

	…

	
	Employee 1:
Name:
Qualifications:
+ Please attach: CV 
+ Please attach: Proof of qualifications

	
	Employee 2 (if applicable):
Name:
Qualifications:
+ Please attach: CV 
+ Please attach: Proof of qualifications


Please add lines if necessary




Please use the form below to demonstrate that the tenderer complies with the following selection criteria, and include any relevant additional data. 
The contracting authority reserves the right to discard tenders which do not comply with the selection criteria or if an element is not answered. 
This form for completion may not be modified.

	Reference to the Tender Specifications
	Description of Condition
	"YES"
or
"NO"

	B.5.3.b.(ii)
3rd Condition
	The tenderer must provide at least two (2) references for provision of helpdesk services in the context of facility management / facility management (as a sole operator, in groupings / consortia, or as a subcontractor) over the past five (5) years in customers (institutions, organisations, or companies). The cumulative contractual value of the references provided must amount to at least EUR 150.000 per year.
	…

	
	Reference 1
Title:
Description of services:
Date(s):
Customer:
Customer's contact details:
Contractual value (per year):
Other relevant information:

	
	Reference 2
Title:
Description of services:
Date(s):
Customer:
Customer's contact details:
Contractual value (per year):
Other relevant information

	
	Reference 3 (if applicable)
Title:
Description of services:
Date(s):
Customer:
Customer's contact details:
Contractual value (per year):
Other relevant information:


Please add lines if necessary


Please use the form below to demonstrate that the tenderer complies with the following selection criteria, and include any relevant additional data. 
The contracting authority reserves the right to discard tenders which do not comply with the selection criteria or if an element is not answered. 
This form for completion may not be modified.

	Reference to the Tender Specifications
	Description of Condition
	"YES"
or
"NO"

	B.5.3.b.(ii)
4th Condition
	A tenderer contractually linked to the Contracting Authority at the time of tender submission, as main contractor, as subcontractor or by consortium membership, must not have conflicting interests which may negatively affect its performance (a) under the contract to be awarded under this procurement procedure, and (b) under all contracts by which it is linked to the Contracting Authority now.
This lack of conflicting interests must be demonstrated by the tenderer in a sufficiently adequate manner for the Contracting Authority to reasonably conclude that the tenderer possesses the required professional capacity to perform the contract to an appropriate quality standard without any conflicting interests which may negatively affect its performance for this and all current contracts by which it is linked to the Contracting Authority (cf. point 20.6. Annex I FR)
	…

	
	The tenderer declares absence of such contractual links

	
	or

	
	The tenderer presents an exhaustive list of all contracts (with subject matter) by which he/she is linked to the Contracting Authority at the time of tender submission.
This list must be accompanied by all measures and safeguards (to be) put in place for the performance of this contract and any justification, sufficiently adequate to reasonably convince the Contracting Authority that the tenderer, upon winning the contract, does not appear to have any conflicting interest which may negatively affect the tenderer's performance, or that the tenderer appears to possess the required professional capacity to perform the contract to an appropriate quality standard


Please add documents as necessary
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